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Unit 1

AR

An Introduction to Intercultural Communication

- o o i ) *
To know another’ s language and not his culture is a very way to

make a fluent fool of one’s self.

—— Winston Brembeck
Our mostbasic common link is that we all inhabit this planet.
. —— John F. Kennedy

Unit Goals

* To understand the definition of intercultural communication

To learn to describe the development of intercultural communication

» To comprehend the importance of intercultural communication

» To learn useful words and expressions about intercultural communication and improve
language skills

Before You Read

1. Please find a Chinese equivalent for the English phrase “intercultural communication”.
Tick the item that you think can be a candidate.

O B3 fbsebr O #8534k it iE
O B3cfbfes O B fbfe s
O ¥ 33 i O X253

2. You are invited to discover the scope of intercultural communication by yourself. Please
label the following situations that you think are instances of intercultural
communication.

SITUATIONS YES NO
= Chinese Premier met with British 0 0
Prime Minister in London.
= Tw.o blind people exchange ideas in O ]
Braille.
7 A Chinese of Han nationality converses
& O O

with a Chinese Mongolian.
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= A white American communicates 0 .
with an Afro-American.

r= Mike talks to himself while playing

0 L]
computer games.
7 You call your British instructor to ask
. U U]
for sick leave.
1 A businessman from Shenyang
negotiates with his counterpart from O U
Chengdu.
rs A programmer issues commands to a O 0
computer.
= You chat with your American friends 0 0
via Skype.
= You watch your favorite American
o O O

sitcom — Friends.

3. Study the following Chinese poem by Su Shi and try to tell the messages you can find
from an intercultural communication perspective.

RO PG AR EE
A
B LI O Rl
Uy I N E
AREIEEH
RSl

Start to Read

The term “intercultural communication” (ICC) is first
used by Edward T. Hall in 1959 and is simply defined as
interpersonal communication between people from different
cultural backgrounds. It occurs when a member of one culture

produces a message for consumption by a member of another
culture. It consists of international, interethnic, interracial and interregional communication.
International Communication
International communication takes place between nations and governments rather than
individuals; it is quite formal and ritualized. The dialogue at the United Nations, for example,
would be termed international communication. If a talk with Mexican President is held, this is the
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communication between two nations or countries.

Interethnic Communication

Ethnic groups usually form their own communities in a country or culture. Interethnic
communication refers to communication between people of the same race but different ethnic
backgrounds. For example, in America, if an Alaska native communicates with a non-native
American, this is interethnic communication because they are from different ethnic groups.

Interracial Communication

Interracial communication occurs when the source and the receiver exchanging messages are
from different races which are related to physical characteristic. For example, if a white American
student discusses issues with an Afro-American student, it is interracial communication. Interracial
communication may or may not be intercultural.

Interregional Communication

Interregional communication refers to the exchange of messages between members of the
dominant culture within a country. If an American from Boston interacts with an American from
New Orleans, we have interregional communication. They are members of a culture who share
common messages and experiences over a long period of time. However, they live in different
regions of the same country.

Intercultural communication is a universal phenomenon. It occurs everywhere in the world.
When you talk with an American teacher, or send email to a foreigner, or even when you watch
a foreign film or read an English novel, you are engaged in intercultural communication.

The communication between cultures has been going on for thousands of years. The history
of intercultural communication is almost as long as human history itself. It dates back to when
primitive nomadic tribes started mingling with each other and needed to communicate with each
other. It became even more necessary when sailors visited alien lands; and when thousands of
gold-diggers from Asia and different European countries migrated to North America in search of
wealth, there was intercultural communication. During the Tang Dynasty in China, there was the
example of the famous “Silk Road” in which people of Asia, Africa and Europe interacted and
communicated with each other in order to conduct their business transactions.

Intercultural communication is a common daily occurrence. The communication between
cultures today is happening continuously, taking place almost everyday. Today, thousands of
Chinese students going abroad to study, millions of foreign travelers coming to China, foreign
artists coming to China to give performances and many joint venture enterprises doing business in
many cities in China. These are all examples showing how prevalent intercultural communication
is today.

Modern society has made intercultural communication a
necessity. With the development of science and technology, the
world seems to be shrinking. Modern transportation and
communication, electronic media and international organizations
have brought near the people in the other hemisphere as if they
were our next door neighbors. The mobility of people and the
contact between countries have greatly increased intercultural
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communication. In today’s world, intercultural awareness has become a prerequisite for successful
intercultural communication.

English, as an international language, has called for Chinese learners’ intercultural awareness.
People used to assume that learning the rules of English grammar and a large amount of vocabulary
was sufficient in learning English. The more grammar and words a learner had learnt, the higher
his level of proficiency was. Experience has shown, however, that many learners, while knowing
a lot about the target language, were, in fact, unable to communicate effectively in it.
Intercultural awareness is required if the learner is to achieve the communicative competence,
which is now considered as the goal of language learning universally.

Intercultural awareness becomes especially important when a learner reaches the advanced stage
and reads authentic English texts. Very often, familiarity with the dictionary definitions of lexical
items and the mastery of sentence structures do not seem to be enough for the learner to
understand the information. Lack of cultural knowledge affects his comprehension.

Moreover, intercultural awareness cannot grow naturally. It has to be trained. For example,
when a child from the Anglo-American world learns the word “dog”, he will normally learn the
cultural meaning of the word: the dog is “man’s best friend”. A child brought up in the Chinese
culture would be taught that the dog is a dirty and dangerous animal. People, who have thus been
initiated into the culture associated with their mother tongue, are naturally inclined to interpret
things with their own cultural references. This natural inclination is called “intuitive competence” .
When people from different cultures communicate, their respective “intuitive competence” may
cause miscommunication. “ Intuitive competence” is something native speakers possess, but
foreign learners have to be trained in. Therefore, it becomes necessary for Chinese students to
increase the intercultural awareness in the English language learning.

After You Read

Knowledge Focus
1. Pair Work: Discuss the following questions with your partner.
1) What does intercultural communication mean to you?
2) Give examples to illustrate different types of intercultural communication.
3) What features does intercultural communication have?
4) Why does intercultural awareness play a crucial role in the process of intercultural
communication?
5) What is intuitive competence? How does it affect intercultural communication?

2. Solo Work: Tell whether the following statements are true or false according to the

knowledge you learned and explain why.

1) The terms “intercultural” and “international” can be used interchangeably. ()

2) International communication takes place between groups like African Americans and Latin
Americans. ()

3) As a phenomenon, intercultural communication has existed for thousands of years. ( )

4) All people of the same nationality will have the same culture. ()

5) Intercultural communication happens only when we meet face-to-face with foreigners. ()

6) Due to the improvements in transportation and communication technology, intercultural
communication has increased rapidly. ()

7) Cultural mistakes are more serious than linguistic mistakes. ()

4
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8) Language competence is not enough for successful intercultural communication. ()
9) One’s actions are totally independent of his/her culture. ()

10) In intercultural communication, one’s intuitive competence may lead to miscommunication.

Language Focus
1. Fill in the blanks with the following words or expressions you have learned in Text A and
Text B.

incline relate conduct involve call for
interact mingle associate with take place initiate

1) Lengthy negotiation must before any agreement can be reached.
2) It is difficult to cause and effect in this case.
3) A lot of researches have proved that mother and baby in a very complex way.
4) How could we ourselves in school life?
5) He in the crowd and lost in sight immediately.
6) I think he himself admirably, considering the difficult circumstances.
7) — “You know what? I’ ve been promoted!”
— “This a celebration!”
8) In the first Spanish class, the professor students into the principles of grammar.
9) We do not want to him because he always brings humiliation to our team.
10) Having known him for a long time, I am to believe him innocent.

2. Fill in the blanks with the proper form of the words in the brackets.

1) You need to take fuel (consume) into consideration when buying a car.

2) The growing up of children has become (ritual) in many cultures.

3) Television plays a (dominate) role in molding public opinion.

4) Globalization of the world economy is crucial to the rapid increase of (culture)
communication.

5) Dance inspires him ( continue ) to strive higher and higher toward the shining
pinnacle of perfection.

6) A private car gives a much greater degree of comfort and (mobile) .

7) The government is working on improving ecological _ (aware) of the citizens.

8) Are women more (intuition) than men?

3. Find the appropriate prepositions or adverbs that collocate with the words in bold
letters.

1) Matters consist . molecules, and molecules atoms.

2) For more information, you have to refer the authority.

3) Some training drills should be closely related actual badminton playing skills.
4) He was really exhausted _ a result of long-time stress.

5) You would be well advised not to get involved their quarrel.

6) If we mingle the crowd we shall not be noticed.

7) I did not want to be engaged boxing last year.

8) I cannot play the piano like I used to — my fingers have gone stff from lack
practice.
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Error Correction: Each of the following sentences has at least one grammatical error.
Identify the errors and make corrections.

1)

2)

Interracial communication occurs when the source and the receiver exchanging messages are
from different race which are related to physical characteristic.
Intercultural communication is an universal phenomenon.

3) The communication between cultures have been going on for thousands of years.

4)

5)

6)
7)

8)
9)
10)
11)

12)
13)

14)
15)

16)

It became even more necessary when thousand of gold-diggers from Asia and different
European countries migrated to North America in search of wealth.
There is the example of the famous “Silk Road” in which people of Asia, Africa and
Europe interacted and communicated with each other in order to conduct their business
transactions.
Intercultural communication is common daily occurrence.
Today, thousands of Chinese students going abroad to study, millions of foreign travelers
come to China, foreign artists come to China to give performances and many joint venture
enterprises do business in many cities in China.
These are all examples shown how prevalent intercultural communication is today.
Modern transportation and communication, electronic media and international organizations
have brought near the people in the other hemisphere as if they are our next door
neighbors.
The mobility of people and the contact between countries has greatly increased intercultural
communication.
People is used to assume that learning the rules of English grammar and a large amount of
vocabulary was sufficient in learning English.
The more grammar and words a learner had learnt, the high his level of proficiency was.
Experience has shown that many learners, while knows a lot about the target language,
were, in fact, unable to communicate effectively in it.
A child bringing up in the Chinese culture would be taught that the dog is a dirty and
dangerous animal.
People, who have thus been initiated into the culture associated with their mother tongue,
is naturally inclined to interpret things with their own cultural references.
“Intuitive competence” is something which native speakers possess, but foreign learners
have to be trained in.

Comprehensive Work

1. Pair Work: Analyze the following cases with your partner.

A U U

ZS. Case Stu% 3

A C TN TN

The following is a conversation between a Chinese tourist guide Xiao Lin and a

\i}: British visitor Peter.

Xiao Lin (tourist guide) : You must be very tired. You’re old. . .
Peter (British visitor) ; Oh, I’m NOT old, and I’ m NOT tired.
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Case Stli(!y\z =
The following is an email written by Chinese students to their Australian professor.
Dear Teacher, '
It is our honor to be with you for the whole semester. We have

learned a lot from you. We are deeply impressed by your knowledge and
kindness. Thank you for your hard work. We will remember you

forever.

Your students

2. Group Work
1) Form groups of three or four. First share with your group members whatever you
have had in communication events that can be considered as intercultural. Then
discuss the following cases of communication and decide to what extent they are

intercultural.

Communication between...

a Chinese and an American

a Canadian and a South African

a male and a female

a father and a son
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a first-generation Chinese American

and a third-generation one

2) In groups, discuss the question: Why would intercultural communication be more
difficult than communication between people from the same culture? List as many
reasons as you can think of, stating each as an answer to the question.

3. Writing

As people are becoming more and more mobile, communication in our life tends to be more
and more intercultural. Conduct a small-scale survey in everyday life to see what cases of
communication can be considered as somewhat intercultural. Write a short essay to report the
results of your survey and try to explain to what extent can each case be intercultural and what

makes it so.

On April 8, 1960, the world entered a new era. On this date, the

z first attempt was made to communicate with extraterrestrial life as part of

mmm Project Ozma, organized by Frank Drake of the National Radio Astronomy

Observatory in Green Bank, West Virginia. Pioneer 10—Ilaunched on

March 3, 1973—included a six-by-nine inch gold-plated aluminum plaque

with a message for any extraterrestrial being coming across it. The plaque on Pioneer 10 was

designed by the astronomer Carl Sagan. The left side of the plaque contained a representation of

the periods of pulsars to indicate the solar system of origin, while across the bottom the planets of

the solar system were drawn with an indication that Pioneer 10 originated on the third planet. The

right side of the plaque contained drawings of unclothed male and female figures, the man having

his right arm raised with the palm extending outward. Pictures of the plaque appeared in
newspapers around the world when Pioneer 10 was launched.

What does the plaque on Pioneer 10 have to do with intercultural communication? Think
about it for a moment. Does the plaque have anything in common with your attempts to
communicate with people from other cultures? The plaque illustrates what often happens when
two people who do not share a common language try to communicate ; they try to get their ideas
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across nonverbally. Reactions to the plaque when it appeared in newspapers around the world
further illustrate what can happen when we use this method in our everyday encounters with
people from other cultures. People in some cultures interpreted the man’s gesture to be a universal
gesture of friendliness, while people in other cultures interpreted it as one of hostility. The point is
that gestures used by people in one culture often do not mean the same thing in another culture.
Trying to communicate through nonverbal means as well as through verbal means may, therefore,
lead to misunderstandings.

In order to minimize misunderstandings when we communicate with people from other
cultures, we need to understand the process of intercultural communication, and we need to
understand people of other cultures and their patterns of communication. This is important not
only to decrease misunderstandings but also to make the world a safer place for all of us to live.

In the past most human beings were born, lived, and died within a limited geographical area,
never encountering people of other cultural backgrounds. Such an existence, however, no longer
prevails in the world. The international and domestic changes in the past few decades have brought
us into direct and indirect contact with people who, because of their cultural diversity, often
behave in ways that we do not understand. It is no longer difficult to find social and professional
situations in which members of once isolated groups of people communicate with members of
other cultural groups. Now these people may live thousands of miles away or right next door to
each other.

McLuhan characterized today’s world as a “global village” because of the rapid expansion of
worldwide transportation and communication networks. We can now board a plane and fly
anywhere in the world in a matter of hours. Communication satellites, sophisticated television
transmission equipment, and the World Wide Web now allow people throughout the world to
share information and ideas at the same time. It is now possible for a person in one country to
communicate with a person in another country within seconds.

In a world of international interdependence, the ability to understand and communicate
effectively with people from other cultures takes on extreme urgency. However, we may find
intercultural communication different from communication within our own cultural group. Even if
we overcome the natural barriers of language difference, we may fail to understand and to be
understood. Misunderstanding may even become the rule rather than the exception. And, if we
are unaware of the significant role culture plays in communication, we may place the blame for
communication failure on those other people. This is unfortunate because our problem is really
culture and the difficulty of communicating across cultural boundaries.

It is recognized widely that one of the characteristics separating humans from other animals is
our development of culture. The development of human culture is made possible through
communication, and it is through communication that culture is transmitted from one generation
to another. Culture and communication are intertwined so closely that Hall maintains that “ culture
is communication” and “communication is culture. ” In other words, we communicate the way
we do because we are raised in a particular culture and learn its language, rules, and norms.
Because we learn the language, rules, and norms of our culture by a very early age, however, we
generally are unaware of how culture influences our behavior in general and our communication in
particular.

When we communicate with people from other cultures, we often are confronted with
languages , rules, and norms different from our own. Confronting these differences can be a source
of insight into the rules and norms of our own culture, as well as being a source of frustration or
gratification. Therefore, what we have to learn is to understand culture, communication, how
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