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Unit Objectives

After studying this unit, you are able to:

demonstrate the strengths of your company
arrange a meeting and receive clients
negotiate the price with clients

build business relations with a company
understand a contract
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Warming-up

Task 1 As a marketing assistant, Bruce may experience the following situations. Match
each situation with its corresponding picture.

[ ] Meeting a client. ‘

[ ] Signing a contract. ,

D Providing necessary
information for the manager.

[ | Briefing a product.

Task 2 The following things are what Bruce usually does for taking orders. Arrange them in
the order of time and explain.

‘a. Show the product line to the client.

b. Make an inquiry, offer and counter-offer.
€. Make an appointment with the client.

d. Sign the contract.

€. Introduce his company to the client.

0_>0_>e_>0_>6e__




Reading A

Unit 1 Establishing Business Relations ?

Task 1

Before reading the passage, try to answer the questions about company profile.

1. What may be included when introducing a company to the client?

2. Which company’s introduction or ads ever impressed you most? And why?

Create Excellence — Blue-Sky Mold

Blue-sky Mold is one of the most well-known
extrusion mold manufacturers in China. We
own two subsidiary companies: TA Mold and TC
Mold and four mold classifications and produce
hundreds of different products.

The original company, TA Mold, was built
in 1993. The 30-acre plant is located in Ningbo
City, Zhejiang Province, a city famous as the
“hometown of molds” and “kingdom of plastic”.
In 2007, we expanded our business by setting up
a new company called TC Mold.

An experienced professional extrusion mold
manufacturer, we have created our own unique
extrusion integrated system. We are leaders
in the field of mold design, thermoplastic fine
inching control, PVC low foam technology, WPC
raw material formulas and extrusion operating
techniques.

We have developed many products that are
widely used in the construction industry, interior
and external decoration and packaging as well as
many of life’s daily necessities.

We are committed to excellence in all
aspects of our business. To this end, we aim to
work closely with our customers to ensure that
their demands are met and that our products are
competitively priced without compromising on
quality.

Our company is proud to offer expert

support and advice to our customers to enable
them to select or develop the most effective
molded products for their requirements. Our
technology support teams provide experienced
advice and support at every stage of the business
and we are also able to provide support on-the-
spot training to enable customers to use our
products most effectively. Nonetheless, we are not
complacent and constantly seek to improve the
quality of our service and our products.

Because of our rich experience, advanced
equipment and effective production processes,
our products are now exported to over 40
countries in Europe, America, Southeast
and Central Asia. We aim to provide all our
customers with the very best Chinese extrusion
mold products and technological support.

We look forward to co-operating with you to
create a bright future.
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Task 2 Read the passage and pick out the areas mentioned that the extrusion molds can

be used in.

medical industry {0 architecture material )
construction industry (au) external decoration (29
sports equipment (4 ) packaging (§iee)
daily necessities Ciire) IT industry i i)
interior decoration (3 %) gardening (e

Task 3 Read the passage again and fill in the blanks.

1. Two subsidiary companies:

2. The location of the original company:

3. The field the company specializes in:

4. The fields in which the company is in the leading level:

5. What support the company offers:

6. The countries or areas the products are exported to:

7. The aim the company strives for:

8. The wishes of the company:

Task 4 While introducing a mold company, what else do you think the customers may be
interested in? Discuss with your classmates.



Unit 1 Establishing Business Relations ?

Listening

Task 1

O

Listen to the conversation and match the people with the correct information.

Martin Jones

® marketing assistant of TA Mold

® a prospective customer from Australia
® marketing manager of TA Mold

® works in Leigh Mardon Company

® wants to get more information about

Wang Ning the products

Task 2 Listen to the phone conversation between Martin Jones and Wang Ning and fill in

O

the blanks with what you hear.

Wang Ning: Hello! This is Wang Ning, marketing assistant of TA Mold.

Mr. Jones: Hello, Miss Wang. This is Martin Jones from Leigh Mardon Company. I'm interested
in your 1 mold. I’ve seen some samples in Guangzhou Fair. They are
very 2

Wang Ning: Thank you for your interest in our products. They are 3 products and have
been 4 to more than 40 countries and areas with high identification.

Mr. Jones: Isee. And could you give me a 5 introduction of your products?

Wang Ning: Okay, Mr. Jones. But you know, for each model, we have a 6 of products.
May I fax you a catalogue?

Mr. Jones: No, you needn’t. I have one copy. I'm really 7 in the prices of your products.

Wang Ning: In that case, I think we do need a 8

Mr. Jones: That’s 9 what I’'m thinking. When will it be convenient for you?

Wang Ning: It is up to you. But I hope you can come to visit our company.

Mr. Jones: I'll fly to Ningbo next Monday morning. Is that alright for you?

Wang Ning: That’s great! I will meet you at the 10

Mr. Jones: Thank you. I will email you the flight number. See you then.

Wang Ning:

See you.
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Task 3

O

Task 4

Martin Jones has to attend an important conference next Monday morning and
he calls Wang Ning to rearrange the time. Listen to the conversation and choose
the best answer to each question.

1. When should Mr. Jones fly to Ningbo according to the original plan?
A. This Monday morning. B. Next Monday morning.
C. This Thursday morning. D. Next Thursday morning.
2. Why does Mr. Jones want to change the time?
A. Because he will be in the US on business that time.
B. Because he does not want to meet Wang Ning.
C. Because he will have a meeting to attend.
D. Because he has already met Wang Ning.
3. When will Mr. Jones fly to Ningbo?

A. This Monday morning. B. Next Monday morning.

C. Next Thursday morning. D. Monday morning the week after the next.
4. What will Mr. Wang do next Thursday morning?

A. Meet Mr. Jones. B. Be on business.

C. Attend a meeting. D. Be on vacation.

5. What can we infer from the conversation?
A. Mr. Jones often puts off his appointments with others.
B. Mr. Wang often flies to the US on business.
C. Mr. Wang and Mr. Jones have not reached an agreement on when they will meet.
D. Face-to-face talk is sometimes a must in the business field.

Wang Ning meets Martin Jones at the airport. Listen to the conversation and answer the
following questions.

1. Where did Mr. Jones get the information about Ningbo city?

2. What impression did Mr. Jones have about Ningbo city?

3. Has Mr. Jones ever visited China? How about Ningbo city?

4. Where will Mr. Jones stay?

5. When will the manager meet Mr. Jones?




