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Aodule 1 International Trade

Jnit 1

quiry, Offer and Counter-offer

B3I Teaching Objectives
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FHE. WHBIEMRECE: B—RIWSUAT, BRRIEZEESTHERREREL, A T—-H0iF
TTERL; 5 _RERABRE, Bl ERMRNEREE, BIBUNR EZRX -85, ™
HREHERERFERNT HEMEES . 2T NERNES, RE—PEREROFIRT . X—
HAAR=T. ATFAF, BREOFNREEDE, ORBEELNK. BIEUTRAT DR BHAE¥
FERTRER, F—2HRWAFELAIBRENE, B wiRiro2eE s & O R RE RIS PHR L
~,

B ERALHNIRN, RETiL2EACTIHRATORE, REBMFGEEH#HTRESRHED
. HHLSNRE . RTH0.5MIRES, BUWH S 42 TRNGMETTH ZBMAET . HUFLATLUE
LS HITH AR TRIBE, BUERT 4.

PEMGNTE Teaching Points for Reference

Bl LURIERSCA A MIRE A X, REUA BB EAESRA S ENS 5PURE. 24
FEPATIARBEN, LIEORBIEEIAERA, TREBEFENZSINE, iLFERA 43T/ A%
>, BHE5—10434h, ZRH—ANEBETEAR . HERE RS

BEWHR:

1. At the Guangzhou Trade Fair, Henry Jones, a Spanish buyer, is inquiring about prices at a bed-
p cover stand.
" 2. Anold customer of Samsung MP3 player, who asked for the quotations a few days ago, is here to
get the offer.
3. Mr. Hughes is shocked to find the price has gone up sharply. He is bargaining with the supplier,
Mr. Green.




HEINEN Library Work

HiCAY st it Background information

RABAWK “AEAR™ within a reasonable time

RAETPM “SHENE" REAZK, FXHBNNER —-BOATHRE, —Bm5, 88
BRI K SRR TSR AOLERER, FTEREAMAEIUWRERE., Flm. RAEH
&R, HEBEMNENEREK—&, MAGESPNEBERTAEREY, SHENRINEREE
—36 5B DU X4 BN 6] LA Beearly reply, as soon as possibleZFiaiF B A —m AR,
58 A B AT 3 A BUD UL B R HLE

B HEERBEPRIEE X indirect approach

fERPAAREHBMELAEMNT, ETFRARNEREN. EROEERHENEEE,
FAHFEBRUPHEBEGIL, FEARERE, BEHRE. XMERERTHEES A
Wfs A3, ABRIER N, AR TAFER. HRAREZEH X (direct approach) , EHT

AFIEREBHEN.

Vil i 2 Definition

o RHAMMFE S withdrawal and revocation of an offer
WEREA/AGEEZ X B REREGEIEEERNITN . BEREEASABARNE2E

FUE MR PEZHRE,
¢ ERAARK proforma invoice

EARER—FBFRBERE, FRATRITE=RNES, SFFERNEN. B2, 28
SR, EEREFP TERAZTEI Y, REREFSFRAHEHTFIEZH, FEIE

RBEE, NMERGHE AR

il 4 ke Vocabulary Development

alteration 3, Hah

Art. Nols).: article number(s) %S

at your convenience ZEHRATE LR

at your earliest convenience iR 2

be highly favored =&k

be well received Tl

be widely/universally acknowledged #EigA&IA
booklet Ffift

brochure /M

call off B

cardboard box HELEHE

close adeal (withsb.) ( 5¥A ) kRS

(EMEIFTEF A conclude/close business;

conclude/close a transaction; close a bargain)

come to/arrive at/make an agreement ik R

concession it#

effective HHM

enjoy great popularity/high reputation = 3

expire 21, FHEXR

face-toface talk T

finalize - -BEXE TR

fluctuation #=h, A

foodstuffs import and export corporation @3
HOASF

get sth. under way {---FFhiH5T

gointo %R, W3R ,
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indefinite FoFRHAEY goods XEFMEYRMN

Insiston 'B% ~ on pound sterling basis & ~ In pound sterling
It occurs to sb. that... A ISR

itis known to all... REFEH--- reach an altime high X Z|BRELE

lapse (#XF, {£H3) &1k, K% regarding %F

leaflet SETIHEAE, %8B (2Rl TRk F7 3% F with regard to, in regard to)
literature 3% AE$ sales representative $§&ER '
‘make delivery 1% sales volume §5EER

market research H735EE start the ball rolling FFA3ESN ( BT 3|8 HIARL3E
meantodo ¥TH %)

might as well <5 there is a high demand for/a great need for... 3¢
need..badly 28 - HAREEK

operative BWH there is no point in doing... &8 HEXH---
pamphlet /- turn down 354

particulars 20y, S under separate cover BERF L

prevailing LiEAY, BITHY validity 33

quote ®HY, FFA ’ withdraw %4

[~ (sb.) for some goods = ~ (sb.) a price for some written form BEHER

Text 1 Comprehensive Questions

. What are inquiry, offer and counter-offer?

An inquiry is a request for information. It is usually the importers that make inquiries. They invite a
quotation or an offer for the goods they want or just ask for some general information about those goods.
An offer is a proposal of terms and conditions presented in a potential contract by one party, called the
offeror, to another party, called the offeree. A counter-offer, in fact, is a rejection of the offer. If a buyer
doesn’t agree with any or some of the transaction terms of a quotation or a firm offer, he makes a counter-
offer.

. What is generally included in an inquiry?

In an inquiry, the importer invites a quotation or an offer for the goods he wants or just asks for
some general information about those goods. If it is the first time for the two sides, the importer should
inquire the exporter about the name and price of the commodity, quality, specification, quantity, terms of
price (CIF, FOB, CFR, etc.), terms of payment (L/C), terms of shipment, packing method, discount and
so on. Besides those, the importer can also ask for catalogues, price lists, pro forma invoices or samples.

. What are the two kinds of offers? What is the difference between them?

One kind of offer is called firm offer or offer with engagement. A satisfactory firm offer should be
clear, complete and final in its wording. A firm offer mostly provides a period of validity. It remains valid
until the validity ends. The acceptance made by the offeree before validity expires is effective legally. An-
other kind is non-firm offer or offer without engagement which is unclear, incomplete and with reserva-
tions. Unlike a firm offer, it is not binding on the offeror. Such expressions as “reference price”, “subject
to our final confirmation” and “subject to goods being unsold” are often used.



4. Why do buyers make counter-offers?
If a buyer doesn’t agree with any or some of the transaction terms of a quotation or a firm offer, he

makes a counter-offer.

Text 2 %% 2 A4

1. Incotermsiyf &4 ZmdBILKkES?

IncotermsfIE B R ANERH S PREEFHNRSAERIE—ERBEOERAN, DN
EARSBEN RN ARENE, RECEMYEE LR XMHARENE. ERESTI936FEFRA
T —ERMBHEABHEGML, 4 HFincoterms 1936, LUE X T19534F . 19674E., 19764F ., 1980
4E . 19904F ., 20004EA% T #MFEAMETT, LA ({53 R0 00) 338 7 4 i [ B B2 5 SERR Y & R

2. Incotermsiifi 5 FITE Bl HE R L7
IncotermsHAFHTEE RR THE G RILF AR LS ESEERY U AN 5. X~
g “KBR” 1Y, MEBREY) L8 a XM,

3. FE{E flIncotermsi il # Fr ZE BB FR iR AR 7 .
F*FIncotermsH WP IEHE L RIIEH. —NRANEFIAAIncotermsiE A Fzm &R AR
HEAR., ETRAMNAERGLIEHE T XFATESABGSTEHE SR PR AERIET.

4. R LB Incotermsif T ZXIEIT? &t ZKBUUR , BEELEM AIncotermsit i i F f+4 7
HEEEE T Incotermsi) 322 JF PR A HGE I YR SERE . 9 1 filncoterms B F T LHR4E,
HERMERA—BEARGE, S TincotermsAIHETT, FTLL, ARIMFH ERAHESFEHIT Alnco-
termsff, JEREHAE I TS H M IncotermsRARBEEMN ., ATIRESZBX—5, YEHTHEEEE
ARSI A R R, XAl EESS RSy,

. Listening Practice
Passage 1
(1) tumbled (11) telecommunications
(2) corporate profits (12) residential construction
(3) emerging (13) property
(4) credit conditions (14) squeeze
(5) Spanish (15) resilient
(6) credit (16) registering
(7) availability (17) revenue
(8) commodities (18) capital spending
(9) finance (19) deteriorate
(10) post (20) positive balances
Passage 2

1.T 2.F 3.T 4.F 5T 6. T 7.T 8.T



Tapescripts
Passage 1

Service Sector Mood Hit by Credit Crunch

Confidence among European service sector companies has tumbled this year as concerns grow that tighter
credit conditions will hit corporate profits, according to a pan-European survey.

In contrast, the outlook for service sector companies in the large emerging economies of Brazil, Russia,
India and China (Bric) remained strong. '

Much of the difference between advanced European economies and the Brics countries is linked to
credit conditions, according to N'TC Economics, which produced the business outlook survey for KPMG.

Just under 40 per cent of all EU non-financial service companies said the cost of credit had risen since
last summer, while just 6 per cent reported it had fallen. Spanish companies were hit hardest, with 54 per cent
reporting an increase in the cost of credit over the period.

In the Brics countries, a majority of companies said the availability of credit had increased, although they
concurred that the cost had risen. Since the economies of Brazil and Russia are heavily dependent on increas-
ingly expensive commodities, such as sugar and oil, this rise in finance availability is not surprising.

In the twice-yearly survey, European companies across the service sector showed confidence at its lowest
level since the survey began in 2006, with the largest falls coming in post and telecommunications, and finan-
cial services sectors.

The drop in confidence was particularly marked in Spain and Ireland, both of which enjoyed large in-
creases in service sector activity on the back of booming residential construction and buoyant property mar-
kets, which have been hit hard by the credit squeeze. The UK and France also saw confidence falling away.

Germany and Italy were more resilient, with German companies in particular registering greater opti-
mism than last October.

Although European companies that are confident about revenue, output, profits, employment and capi-
tal spending outnumber those who think conditions will deteriorate, the positive balances in each area have
dropped sharply.

Most companies complained their costs were rising; nearly twice as many expected to raise rather than

lower their prices.

Passage 2

Technical Regulations and Standards

Technical regulations and standards are important, but they vary from country to country. If the stan-
dards are set arbitrarily, they could be used as an excuse for protectionism. The Technical Barriers to Trade
Agreement (TBT) tries to ensure that regulations, standards, testing and certification procedures do not create
unnecessary obstacles.

However, the agreement also recognizes countries’ rights to adopt the standards they consider appropri-
ate — for example, for human, animal or plant life or health, for the protection of the environment or to meet
other consumer interests. Moreover, members are not prevented from taking measures necessary to ensure
their standards are met. But, in any case, whatever regulations they use should not discriminate.

The agreement also sets out a code of good practice for both governments and non-governmental or
industry bodies to prepare, adopt and apply voluntary standards. Over 200 standards-setting bodies apply the
code.



The agreement says the procedures used to decide whether a product conforms with relevant standards

have to be fair and equitable. It discourages any methods that would give domestically produced goods an

unfair advantage. The agreement also encourages countries to recognize each other’s procedures for assessing

whether a product conforms.

Manufacturers and exporters need to know what the latest standards are in their prospective markets. To

help ensure that this information is made available conveniently, all WTO member governments are required

to establish national enquiry points and to keep cach other informed through the WTO — around 900 new or

changed regulations are notified each year. The Technical Barriers to Trade Committee is the major clearing

house for members to share the information and the major forum to discuss concerns about the regulations and

their implementation.

nlerpretation Practice

Section 1 Sentence Interpretation

Q

WX N

10.

English-Chinese Interpretation

TATARARTT s Rz PRI B R H, & RRIRUERITER
RATHRMABEN I ERELTREHRAARRE, BRTBEHITW,

MEEIRBN R M. bl R RS BT RO, B A

I o B 7 BT B9 i H R X CIFAL 293R8,
KFRFIABMBME, BIRWT =Mk, URTBREWHIINE.

WRSKARESR, MIEREHIL,

RER, BAIFINEFRIT R R Z BRI ZFEACK, FrURYAIRIT AR R 5 i & .
FERIBRIKBLORM A X RMAG G1F, ROFBIRTAEEZRSE . R RIIE L.
MR AR e — B 8] R SE T Bk o

A BEABIE AT E T A A AT K.

Chinese-English Interpretation

. We are thinking of placing an order for your Flying Pigeon Brand bicycles. We would be very grateful if

you could make us an ofter for 200 ones with details.

The above inquiry was forwarded to you on Oct. 10, but we haven’t received your reply yet. Your early
offer will be highly appreciated.

Our frozen foods have been shipped to many countries where they are received favorably. It would be to
your advantage to try out a shipment.

We are soi'ry to say that the goods required by you are out of stock for the time being. Therefore we are

unable to make you an offer at present.

. We sent you our Quotation No.44 two months ago, but we haven’t received any news from you. It

would be advisable if you could make an early decision on this matter.



6. All quotations, except firm offers, are subject to our final confirmation. Unless otherwise stated or

agreed upon, all prices are without any discount.

7. Many foreign telecommunications companies wish to come into the Chinese market such as AT&T, etc.
The competition is very keen. I understand some companies are lowering their prices and offering tech-

nical assistance and after-sale services.
8. I'm glad that we’ve settled the price.
9. The best we can do will be a reduction of another 30 pounds. That'll be definitely rock-bottom.

10. We’re now studying your offer carefully, so we hope that you can keep it open till the end of this month.

Section 2 Paragraph Interpretation

21 Chincse-Lnglish Interpretation (1)

» We have just updated our prices. But of course I don’t mean our offer is final. As usual, we’d like to
© quote the most reasonable price to start our business relationship for the future, even at the cost of a substan-
i tial loss on our part. I hope we can do business together, and I also hope our products will be favored by the

¢ consumers in your country.

7Y Chinese-Lnglish Interpretation (2)

Lately we expanded our scope of business to better serve our Far East Asian customers, Chinese custom-
ers in particular. China is such an enormous market that nobody can afford to neglect. My company is willing
to establish business relations with all interested Chinese parties. We guarantee the quality of our supplies.
. And we have free samples for your inspection. As for the discount, we can reduce the listed prices by 5%.

(1)

‘ TATRE M FERTH G R EARMTN . MREHEZHE, RIVGEREF @ERITH, MR
- IARREEREILS, FITSRBRA AR . BITRATREBGEEANXS . IMER 5, 7ERHFHRNeT,
| EERITEFIBEN,

g

ZY) tnolish-Chinese Interpretation

Interpretation (2)

g2 tnolish-Chinese

EMOMBLISEAELKE, FREBXEN. BREBFZEFRERE. BMEOARME=RR
- R ER, MRAREBMA, BATAKATEELUGIH BB RARIRER .



Section 3 Passage Interpretation

E2Y [nolish-Chinese Interpretlation

Ut fa b E R EE TR EHER L

g f TR AFHRRANE, XEAMNERIREE TRERE. FERAIEINE—ZERE.
L EANA, ISR EREK THIE6%, MANEREESERRYNETE. AESNERARD
 ETFRISEFIFRR .

| W RN R E WX AR MR, FEX—K, HRAERERRIE, EERNE
| PRI E AT AR S0 AT B SRR LOREL Ry . T I S R A T O S R S AR 1R
O, BMEET. BATOUERL RIS SPREORS, EEANBERIWRR TE; MERELEE
- BFRKIE SRR

% HRAT I KB TRSATHSRE KWL, EIBERLSAENREIESI 2B
LT ; % AT AR B G MR AR NS, M TR E R SRR

| FAERSMEM SR E WA A FRIREXEE, BEELRER, 6 T SUREFNEY
RS, WREREESRRRIVEPERECHY . EAEENRYEE.

5 BAE, HREHBAIE L6 RE SRR ARIER, IR 0SS/ BRAR RN R
BB, AT WEEATHITNS RS RERE. EENANBR D, BRESCEK
| BAER200748 1 A R IYIEE T R T38%; HS57%MIZEVIERT NV RECEBAL, N 19464 T thiAZE LA
L REBMEENR

3 EEILTFEMARBERERY IR, ReABREAEF. HREELHRA “—HX" W
Y, BRMOBWTRAA, BYHEREDER—KIRSARK, UETAHKH. GNRYHRE, b
| EMR TFERBRYRRE, ERRERRES.

f IRIWHFRER, ERAMAEEARET, MATLHERAE; WTLHERLE, MARE—

E2Y Chincse-English Interpretation
Chinese Trade Surplus Shrinks

China’s trade surplus fell by 20 per cent in June over the same month last year in a sign that the weaker
global economy is having a serious impact on the country’s export sector.

The new trade figures, which show export growth slowing sharply, could strengthen the hand of offi-
cials in China who are arguing for a slowdown in the rate of appreciation of the Chinese currency to protect
exporters.

The deputy head of the Communist Party’s policy research office, Zheng Xinli, was quoted in state

- media yesterday calling for slower RMB rises. “We need time to upgrade the structure and to handle the pres-
sure.”

Government officials maintain they are still committed to a tight monetary policy. The currency has
appreciated by more than 6 per cent against the US dollar so far this year, helping to ease some of the interna-

. tional pressure over China’s foreign exchange policy.

The trade surplus for June of $21.35 billion, against $26.9 billion in the same month last year, was well
below forecasts, while the rate of growth in exports fell from 28.1 per cent in May to 17.6 per cent last month.
Ken Peng, economist at Citigroup in Shanghai, said the trade figures were a sign that “external demand weak-
1 ness was becoming more widespread”.

Although the Chinese economy continues to show robust growth, policymakers in China face the same



* delicate balancing act as counterparts in US and Europe, trying to control a surge in inflation without causing
: too much damage to economic activity.

: In a sign of growing official concern about the impact of higher costs on companies in the export sector,
Premier Wen Jiabao and Li Keqiang, a vice-premier, have both made publicised visits over the last week to ex-
port centres.

State media reported this week that the government was likely to increase tax rebates for certain export
industries such as textiles, only a few months after the rebates were cut. Over the last two months, the off-
shore forward market for the Chinese currency has shown a much slower rate of appreciation.

According to figures leaked to Reuters, consumer price inflation continued to slow last month, fall-
: ing from 7.7 per cent in May to 7.1 per cent, which could provide. further encouragement to relax tightening
measures, Moreover, sales and production figures to be released next week are also expected to show some

i slowdown in growth.

gtice of Interpreting Skill
Sentence Interpretation

Z1 English-Chinese Interpretation
. BB ATATMATRS T 20064 RITE ERGRG . FUHIASMZINTTHRE— RS

AKRARLAF
2. X—#¥FHEATERARRA BHKNVEER. EHFARRORREERATS TS ME KR
| i E 5% N
%3.ﬁﬁﬁﬂ%&%ﬁ%ﬁﬁﬁﬁﬁ%%?i%AD%W\%ﬁﬁﬁé&ﬁo@%ﬂﬁ%ﬁ%AAD
| TEFFEEHK '
L4 FEAWARBASITRZNEARACEL LA T15%, BEEERMRBHBRAMIS] LT MM
Fto
5. —FSEIRAEE RUF AR 7] O RN 75 550 W 75 i 8 M 0 o 22 B s AR A A e, THU 8 7= A
*XO
6. R ARHE, RARSME —BZ5BAALBRBNE, BITANXRARRE %
SERX T

7. ALEFE ARG EEHE MR AR SES: .

8. BEEMMETBIHL 6N ARIBE LA RBRIKY, FERBENFNELTHBERRZE,
9. ABHERHFRELAE —ERE, HFCHERTHESMNNEMTILARTEXE.
10, IRA WS RAKE R SR AMBOA R EA X, RARBANRSERER, —WRAER
B A

Chinese-English Interpretation

1. Wal-Mart cut inventories and renewed its founders’ focus on reducing prices, just as the economy swooned.

2. An advertising slowdown has already been predicted for 2009, which lacks this year’s boost to budgets
from the Olympics, Euro 2008 football and the US presidential elections.

3. Marketing budgets over the next 18 months are facing their sharpest falls since the terrorist attacks of
September 11, 2001.
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B7] L[ngolish-Chinese Interpretation

4, The Federal Reserve chairman Ben Bernanke told Congress that strains in financial markets, declining

house prices, a weaker labor market and higher oil prices were all putting pressure on the outlook.

5. The inflation risk had intensified lately with continued increases in oil and other commodity prices that

would push overall inflation higher in the short term.
6. Australia’s booming economy and surging currency are the primary drivers of the parking costs.

7. The price of natural gas in continental Europe is to double in the space of a year as a result of the rise in
oil prices, according to a leading consultancy.

8. The data suggested manufacturing companies in the main continental European economies, especially

Germany, have been hit badly by the effects of soaring oil prices on global economic prospects.

9. Although, April had seen a 1 per cent rise in euro-zone industrial production, the underlying trend in
the data has been flat or declining since the start of this year.

10. The warning by the experts came as oil prices hit a fresh record high above $122 a barrel, boosted by
supply disruptions in Nigeria and lower output in Russia.

Paragraph Interpretation

FEASKERA — N ENREARMEL ST RN, EILERL%RE RIS, T

 SERFEEAN. FUARARE S R

HEREZHEER, FROXZWERR, EEMS, G0, LEKNFRIEEIRITR. XEAH

ii%ﬁ@ﬁ%@ﬁ%ﬁﬂ%ﬁ%%%m,Mﬁ%i@ﬁ%?%%ﬁﬁﬁ%ﬁ%z~o

Chinese-English Interpretation

While companies are having a tough time making money in the US and western Europe, doing business
in emerging markets has been getting easier. Whereas inflation is rising faster than wages in western markets,

i in emerging markets it’s the other way around. In most emerging markets consumers are seeing increases in

| their real purchasing power, despite higher rates of inflation.

P&G, like other multinational western consumer goods companies, has been able over the past year to

use strong demand in emerging markets to offset slowing sales in the US and Europe. In 2007, P&G’s emerg-

'
1
'
I

i

| ing market sales were some $8 billion annually. Today, they are $25 billion, and are the fastest-growing part of
! the company’s business.



