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Unit 1

Unit 2
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Tour Guide & R
Part [ ABC for Tour Guides
Listening
1. What are the main obligations of a guide? F# i TAEMA KN TZH 47

2. What are the major differences of their obligations for a local guide, a national guide
and a tour leader?

WIE AR AMRTAERNEHZRR A4 27

Readings

1. How could a local guide cooperate with the tour leader?
W FEA TR 4o AT 5 ARA A 4E 7

2. How should a local guide deal with a troublesome national guide?
WEFALATE AN ALEZRA XETRALRFHRZE L

Part 11 Welcome Speech
A Welcome Speech

Part IIl ~ Situational Dialogue
Tian’anmen Gate Tower (I)
Tian’anmen Gate Tower (II)

Part IV Practical Wntlng fOr TOUTISIN #secesoscocssscsacesssnssosesasssssassnsansessoness 9

Correspondence of Travel Agencies

Travel Schedule FEITIER cxeer i ssamianis s immeimrnns nsopreine ps eboaniiind s i e 10
Part I ABC for Tour Guides

Listening

1. When the local travel service has made the local travel schedule for the tour group, is
it necessary for the local guide to discuss it with the tour leader?
L FBERITACLERFARE LSRG ED TR WRERATEALRS
AR & B 427

2. What should a local guide do when there appears to be a great difference between
the local guide’s travel schedule and that of the tour leader?
3o, [ 55 AR PA 84 25 % 3 %) A K N B IS B EE A RY

Readings

1. How does a guide respond if the tour group requests to change the itinerary and travel
schedule upon arrival?
AHARIKEEERT KRB G RRAASA?

2. What should a tour guide take into account when he/she makes up the itinerary?
FHAEHERFEEARE L S ZEH LY



Unit 3

Unit 4

Part I1 Method of Introduction essscessesssesssesssssssnsssnesaessssssesassssassss

The Method of Question-and-Answer Introduction

Part 111 TOULISt SIte v s sswrrvns vsnvoss cononnes o siosimes ssnpossas caseesssaswass sa@ens

Huangpu River

Part IV Simulated INtrodUCHION +«cceveeeererereserrseiensssreeencesesesensacsacnns

The Oriental Pearl TV Tower

Preparations for Meeting Tour Group #EFHEHF -.--cocvviineeinnn.
Part | ABC for Tour Guides ::-wswsseesssmmaes svenonsssnamenss snasses sosnesss sos

Listening

1. How should a guide prepare himself in appearance and attitude before taking a tour

group?
FHARFTANELZ LS E b S Z MR R4

2. What are the two certificates and one schedule that a guide must bring with him? If
the guide is temporarily transferred from another travel agency or take a group with

over 10 members, what else should he bring with him?

FHAFTEANLABFAFIE—R"RH L7 HRARRHFHFI0OAALR

A, 3E 5 3 A AR G 7
Readings

1. List the basic preparations made by a local guide before he/she takes a tour group.

FI R RAEE IO IRNE,
2. What details of the reception program should a local guide get to know?
WIER S e fTH A BT RO @T 0

3. What preparations should a guide make for meeting the tour group at the airport or

railway station?

F R B e AT A5

Part 11 Situational Dia]ogue ...................................................... 21
The Old Town of Lijiang (I)
The Old Town of Lijiang (1)

Part 111 Ethnic Culture cececcecccceccececececececessssssssscssssosesssssscsssssssasse 24
Naxi Culture

Part IV Practical Writing fOr TOULISIN «o¢-ssssesesssssassssossrsssossssonssssssase 25
A Letter of Sales Proposal

Accommodations NEIEJE -ccreeeeerrrimmirmiiiiiiiiiiiiiiiiiee e, 27

Part 1 ABC for Tour Guides ««cteeeececessesecteeucsctsescossacsorsssssccescens 27

Listening

1. What should a guide do on the way from the airport to the hotel?
Mo T B AL AL IR JE 3 P R R T AR ?

2. What should a guide do when the tour group checks in the hotel?
B FANAEARJE |, 3o [ B 447 AR & T AF 7

Readings

1. What should a guide do when the hotel has sold the reserved rooms to other individual

tourists?
BIER#ABANCEATHESBRELTRAARE, FHRZEZ M



Unit 5

Unit 6

2. What should a guide do if the reserved rooms are below the contract standard and no
better rooms are available?
RARJE Hp 2505 B DRAR A 00 42 5 R AF -4 AR R 12485 0 5 R A iR 4k, 5 9%
Jofe] 4k 22 9

3. What should a guide do if tourists want to exchange for better rooms because of the
inadequate facilities of the hotel?
BARNE G R FARERR, EXERIFHER, F5HE 2L H?

Part I1 Method Of INtrOdUCHION ++cetverrecereteretearaeeenaeseereseecensnsnsnsnsnans 29
The Method of Introduction of Combining Facts and Figments

Part 11T TOUTISE SILE -+ veveeveenenenenseneeseneenenssnenseneaseneneeneneesensaseneneesns 30
The Silk Road

Part IV Simulated INtrOAUCEHION ««ccrereeerrernnteteeneerererarnnnreseesnssnsecessesnnns 32

Mingshashan and Crescent Spring

Dietary Service TR B ARZE - cccvvreremeaereteernnminiiietiiiiieterieeeees. 35
Part 1 ABC fOr TOUT GUIAES +vcvvereenseetetaceerenreseseensasassnssnssnsscsnsensans 35
Listening

1. What service should a guide provide to tourists during the mealtime?
LEAREN N ZEHBRSE?

2. Should a guide agree to tourists” requests for changing food?
HEERXBE FHARTRE?

3. What does a guide do when a tourist has special dietary requirements because of the
religious or health reasons?

HERTRERARLGRE REFRARLER, FH R dofTab

Readings

1. What does a guide do when a tourist is unwilling to have meals with other tourists?
RBERRME AR, F 5 R 4o fT 4227

2. What does a guide do when tourists try to buy and eat Liangfen, a local snack sold
by peddlers at the tourist site?
BHREMERZE—REZHDBRBE G RN, FHlefTa®E

3. The travel agency has a hotpot party for tourists before they leave the country, but
two tourists refuse to eat hotpot. In such a case, what is the guide supposed to do?
BRANAITHRELZHBEERZXB, LABLEARERLKE, FHl b
a9

Part 11 Situational Dia]ogue ............................................................ 37
Dazhao Temple
The Xilamuren Grassland

Part 111 EthnicC CUlfure «ccceeeecereretieetcecareecitstessseresesscsssssessessasssnssaans 41
Mongolian Culture
Part IV Practical Wntmg fOr TOULISIYY vos o s soimmnninonse s sumunesssss ssoasmasess s siwssosn 42

Hotel Reservation

Special Requests fﬁ ?;ﬁ g Eﬁ ................................................ 44
Part I ABC for Tour Guides ----- o mweeeey S e o Wity 8 SR G e & 44



Unit 7

Listening

1. What does a guide do when tourists want to visit their friends, relatives or Chinese
colleagues?
HEERRFFZARSL T BRAT, F0# A e T4 27

2. If a tourist’s relative wishes to join the tour group, what are the procedures a guide
must accomplish? Who would be discouraged from joining the group?
HEBEFAMAGREANL? FHR—BRREREMEAMA?

Readings

1. What should a guide do if a tourist asks him to deliver letters or articles to his relative?
HEZRFHAF DRI D RL ATHFLR, FH A JofTabE?

2. Under what circumstances should a guide decline tourists’ requests for individual
and unscheduled sightseeing?
ELBEAT, FHRARELHE A b ESH?

3. How could a guide decline an unrealistic request from the tourist?

F 5 o A7 38 26,95 B R b0 5% R K7

Part 11 Method of INtroduction s :ssessssasnssssscamesmonenssssssssssnssssssssasssesss 47
The Method of Explanatory Introduction

Part I11 ToUTISt SIte: ssensns cnsseesessssmassssienssses 6o & wesm e oasmosus s S6awes savsee 48
Gushan

Part IV Simulated INtrodUucCtion «ceceerererereereaterieieiierensterssescesscasssscsconss 50
Wuzhen

Techniques of Tour Guiding + H#+#TI5 ...... e
Part 1 ABC for Tour Guides ssswes ssnsunmis somnmess sosennne s ssanne & s assinss s seiwssss o 52

Listening

1. What is a sightseeing tempo? How does a guide command the tempo?
TARK ¥ &7 EHFBATT &7

2. What are some common guiding techniques that a guide may adopt while taking
tourists around to appreciate natural beauty?
FHRINFEARLRELRGT A A&

Readings

1. What contents should be included in the on-the-way introduction? What should a guide
refrain from doing?

EFFHOERLIEAST? B REEHIER?

2. Upon arrival at the scenic area, what should a local guide tell tourists? May a local
guide request the commentator to introduce the tourist site? May a guide recommend
that tourists go sightseeing themselves?

WIEEAANARREE , B EARXRMLEEZEEFR? FHATEH TR H#HBmF
FESM A RATHM? T HRHE AATHL?

3. On the way back from the scenic area, what additional introductions should a local
guide make?

WYL AR W IE IR AR A7

Part 11 Situational Dialogue ......................................................... 54
Phoenix Town (1)

Phoenix Town (II)



Part [II  Ethnic Culture

Miao Culture
Part [V  Practical Writing for TOUriSm «««cceveveeiiieiiiieiiiiiiiiiieiieaanna... 59

Travel Contract

Unit 8 Tourists’ Mind-Sets %% /(> I8
Part | ABC fOr TOUr GUIAES +--vvreeererecrenserusieeeiescesserensesassonsnneessannns 63

Listening

1. What changes of mood might tourists experience at the first stage of travel? What
kind of specific service can a guide provide? ‘
BERBENONI, BELSAH LG CETRT F# R LRI A4 3
FB5-7

2. How may the tourists’ mentality change in the later stages of traveling? What ser-
vices can a guide provide?
BHRBENFTER, HELAF LG CETNT FH R L HRBERERS?

Readings

What factors affect the tourists’ mind-set and how can a guide understand these
in order to provide a specific service?

FHREFLAMET @ T BHEN S AR T HIR S

Part 11 Method of Introduction

The Method of Introduction with Quotations
Part [II  Tourist Site

Zhuozhengyuan Garden (Humble Administrator’s Garden)
Part IV Simulated INtroducCtion ««:eeeeeereerrrrenierisietiiieessssnesessocessosaeerannas 69

Canglang Pavilion

Unit 9 Recreation 12 5Ri&E3N
Part 1 ABC for Tour GUIdes «:sesssesescsmnmnssnasvsisossvssissnosnonessnesnssssssse 72

Listening

1. What should a guide do if a tourist is unwilling to attend the entertainment program
in the travel schedule?
HERRAAFRAG BN B, F# A T2

2. The tour group is scheduled to watch the Beijing Opera in the evening, but some
tourists would rather attend an international football game. What is the guide expected

to do?
BB Es LA FA 2R sFinEAA R RIHKLE, FiF i defTab 27
Readings

Under what circumstance should a guide agree or disagree when they request to
have the entertainments themselves?

BEEREBIBER, FHAEHLEATIARE A LHEATRER&?

Part II Situational Dialogue ............................................................ 73
Turpan
Emin Minaret
Part 111 Ethnic: Culiure «sses scassssssamans i sawomes scasnms s 6aanem s .aeines ¢ daesss o nowsioss .o T

Uigur Culture



Part IV Practical Writing for Tourism

................................................ 79
Tour ltineraries
Unit 10 Shopping f,:’ﬁ"' lj-!ﬁ] ] e e e e e 81
Part 1 ABC fOr ToUr GUIAES  cccvceeceseetereraeeetareeensseeasesescesesenssnsscensans 81
Listening
1. What should a local guide pay attention to when he takes the tour group to go shop-
ping?
R H W M, B iR ARk E) A 7

2. What should a guide advise tourists when they buy traditional Chinese medicine?
HEMEFHE, SRR ELFREREEEFA?

Readings

1. A Japanese tourist intends to purchase works of the ancient Chinese calligraphy and
painting, and what should the guide advise him?
—GEAREFLZMEFENTFE, FHRABLFeREzEFA7

2. What do you think of the rake-off (kickback) that a guide takes from shopping or en-
tertainment items? How can that be avoided?
HRRATFHARAG Y LIERRFER PG F ik, RAA T A
JEA B] A AT H 07

Part 11 Method Of INtrOdUCHION «+cveveeessserrasestaseteoceesaaacerasesnensscnsncnes 83
The Method of Tracing Analogy Between Two Events

Part Il Tourist Site

..................................................................... 84
Mount Qingcheng
Part IV Simulated INtroduCtion ««cceeeererecarniiiseeeeeeeenieretreennseeeeesaenssannns 87
Lugu Lake
Unit 11 Incidents while Escorting Tour Group (I) #EIE# (1) - -vrvv-en- 89
Part 1 ABC for Tour Guides -cceseececescsscscssessseccssssssessesscsssssessssssnans 89

Listening

1. What is the incident that the guide is not present when tourists arrive? What might
be some of the causes?
HammEFH? SR BEFHHRERM LY

2. How can a guide avoid the incident that he is not present when tourists arrive? How
could he handle the case?

S R B A TG R F R AR FHO G Ao TS

Readings

1. Whatis “an incident of taking tourists by mistake”? What might be some of the causes?
Ham “BRFX"? FLBEFR"HRAZM L7

2. How could a guide prevent the occurrence of “an incident of taking tourists by mis-
take”’? What is he supposed to do if the incident happens? !
FHEHGLEEABRFU"? PRBBFELAENE R S e fT4227

Part 11 Situational Dia]ogue ......................................................... 91
Mount Lushan
Poyang Lake



Unit 12

Unit 13

Part [II  Ethnic Culture
Zhuang Culture

Part IV Practical Wntmg TOr TOUTISIIL swwisss sanvmonnns s sasuimisommns s comasoness s oosisess 96
A Letter of Complaints

Incidents while Escorting Tour Group (II) # FE# (2)
Part | ABC for Tour Guides
Listening

1. What is the incident that a guide fails to meet tourists at the airport or station? How
should a guide handle it?

H 2 “BHEFR"? e lTLAE
2. What is “an incident of missing the airplane”? What might be the consequences?
UGPSR LT SV S T
Readings
How should a guide handle “the incident of missing the airplane”?
EAEBIF LG F 5% R B Ao fT b 29

Part II Method of Introduction

...................................................... 99
The Method of Introduction with a Focus on Key Events

Part I11 Tourist Site wusessssnmsswsnmssmenis somasssmnse GRS vVoess SopTeseEsesenson 100
Yellow Crane Tower

Part IV Simulated INtrodUCHION ««-«ceeeerreetneensiureenreeeeeieerecesceesaennennns 102
East Lake

Documents and Luggage Lost i KIEH 1T -ooovovniniiiiinn. 104

Part | ABC Totf ToUur GUIdes seseonsisss snssnsmennesesssssaninssios s sisssesesesssnes 104

Listening

1. If a tourist loses his documents and belongings, how should a guide handle the case?
AR K AE D, T R e TR 7

2. How does a foreign tourist apply for a new passport and visa if he loses them in China?
ShE B EELE RSP BAEIE, B e T § A A7

Readings

1. What should a citizen of Hong Kong, Macao or a compatriot of Taiwan do if he loses
his travel certificate?
BBRERAEBRIEXFATIER , B Z S T2

2. What should a guide do when a tourist finds his luggage missing when he arrives at
the airport?
HEINENG B REAATEELZR, T R TR

Part 11 Situational Dialogue ......................................................... 107
Tunxi Ancient Street

Tangyue Memorial Archways

Part 111 Fthnic Culture sssswssssss siamsamsins s sopsnmsis s sowsvons s sonsused s s ioasmeens 110
Yi Culture
Part IV Practical Writing FOr TIOUTISIIL o s niwsisioi sumeinials » snioioins s worsio s sistaioini s sinialotis wamion 112

Laundry Registration
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Unit 14 Tourists Missing % % & 5%

Unit 15

Unit 16

Part I ABC for Tour Guides
Listening
What measures should a guide take to prevent tourists from getting lost?
FHBEERBRAEH ARG HE A%
Readings
If a tourist is found missing during the sightseeing time, what should the guide do?
BELARLFITRAAEAR, FH AT &
Part 11 Method of Introduction

The Method of Suspense-Creating Introduction
Part Il  Tourist Site

Wuhou Temple
Part IV  Simulated Introduction

Sanxingdui Museum

Iliness and Care iﬁ'_—j = 122
Part [ ABC for Tour Guides

Listening

1. How could a guide help the tourist who suffers from carsickness?
FHRB T EEREALEGT 87

2. What is typical of alimentary toxicosis? How can it be avoided and treated?
B FHEHRBRERT L7 DTG ok 27

Readings

1. What is typical of sunstroke? How should a guide treat the tourist if he has sunstroke?
PEAGARRMIE? W RBE T F TR

2. When a tourist suffers from an angina pectoris, and an elderly tourist nearby tells the
guide he has brought with him medicine to alleviate the symptoms, what should the
guide do under such a circumstance?
HERECER, FA—BEFREAFHEAT RER LM IB TN C
LG, FHRNEEL N

Part 11  Situational Dialogue
Rishengchang Exchange Shop
Wang’s Compound

Part [II  Ethnic Culture
Qiang Culture

Part IV Practical Wntmg fOr TOUTISIL s v eevesonasnseansesessasoansnssnnesesesnssosans 129
Visa Application Form
Arrival Card

First Aid %j"& ............................................................... 132
Part I ABC for Tour Guides



Unit 17

Unit 18

Listening

1. If a tourist suddenly becomes seriously ill on journey, how should a guide handle the
case?

RBERETHERLER, FHR Z o TLE?
2. What a preliminary treatment can the guide provide for the wounded tourist? What
should he do if the tourist has suffered a fractured limb?

HE LR AT, TR R LA Y 4
Readings

1. How should a guide treat the tourist who has been stung by a bee or a scorpion?
BB BN G B e AT 9

2. How should a guide treat the tourist who has been bitten by a poisonous snake?
B R, TR R AT H R

Part 11 Method of Introduction

...................................................... 135
The Method of Introduction of Giving a Crucial Touch to the Picture
Part Il Tourist SHE vscscsssismasissnmasmmsssmss s s sivons snnsinsadanos soesin e b 136
Cigikou
Part IV Simulated INtroduction «:escecessesesesecsssessssscssssscscesnsacssssssnnscnne 138
Baidicheng (White Emperor City)
Traffic Accidents 3218 $ ﬁi ............................................. 141
Part | ABC for Tour GUides +--cceeeeereeetseceteecsareeseececsossecnssassrosceans 141
Listening
1. What are the possible consequences of a traffic accident on journey? What precau-
tions can be done to minimize its occurrence?
R XBFLLERMN LB R WG ?
2. How should a guide handle a fatal traffic accident?
KA BB EFG G R B T2
Readings
On the way to a tourist site, the guide is informed that the site is closed because of a
traffic accident. What is the guide expected to do in such a case?
FHEANAEAEXTLE Y  FAR/ AT LB XA FEHAN, FHTE L7
Part 11 Situational Dialogue ««+««sereerrentrtniiiiiiiii e 143
The Tianya Haijiao
Yalong Bay (the Asian Dragon Bay)
Part Il  Ethnic CUITULE ««+-+eceressesesasaemeensarasasacnssasasasnsnsesnsasosssnsases 146
Li Culture
Part IV Practical Wntlng fOr TOUTISI < cevececconccncsasrencensnntossassnsonsssssssens 148
Passengers’ Health Declaration
Baggage Declaration Form
Breach of Security and Fire Disaster {EREH S NR ---vevnnenn 152

Part I ABC for Tour Guides
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Unit 19

Unit 20

Listening

1. What is a breach of security related to tourism and travel? How should a guide handle
the incident?

tam skt ZFH wlTR R

2. In case of a fire accident, what steps should a guide take to safely evacuate the site?
EERKREFUE S8 R B 4ot £ A7 55 % 26 4 9

Readings

What should a guide do when the travel is interrupted for unforeseen reasons?
ARAFE T B R T HUIL R B SR A0 AR AR 4k 4 3547, 53 R 3 4o T A 22 0

Part 11 Method of Introduction

...................................................... 154
The Method of Section-by-Section Introduction

Part 111 B 0 A | 156
Mount Taishan

Part IV~ Simulated INtrodUCHION «««eceeeeeeerrteemnuneenmeneeeeeneeneeneensennnnnnnn.. 158
Qufu

Religion and Regulations SR 5E#M --ooovvevnniein, 161

Part 1 ABC fOr TOUr GUIAES <+ vvvvvveerreneiertannneeseeeeeennncessesnennnneensens 161

Listening
1. If foreign tourists speak ill of the present policies and leaders of China, what should a
guide do?

WwRASAHEAFRDATFHEE R R DA AN , T R AT AL 7
2. When he finds that some tourists seek for prostitutes or smuggle antiques, what is
the guide supposed to do?

- R I B ARAR AR, BT Ao AT AL 2 9

Readings
When a pious Catholic tourist hands out copies of the Bible and other religious
souvenirs to the local people, should the guide stop him from doing s0? Why?
—HERBREERIBOBEOLSRBARA(ZE)REECEZHRAS, #1.
FHRRTE X B EHE? A4 L2

Part I  Situational Dialogue

......................................................... 163
Da Ci’en Temple
Big Wild Goose Pagoda

Part TII  FAhIic CUIUTE ««cveeereenrneneneeneneneeeenenenseeresnsnsesenens e 166
Hui Culture

Part IV  Practical Writing FOT TOUTISINL +«ceeverrneseasenaneesneeensesnssecnnecensasnnns 167
Uestionnaire

Quitting Tour and Extending Travel Time iR F 5% EH ............ 169

Part | ABC fOT TOUE GUIAES +«+vvverenrnrentnraneneneneesenenenrnsnsesananenenens 169

Listening

1. What might be some of the reasons for quitting the tour midway? How does a
guide handle this?

IR#ETHREBAGTLRBAANL? dofTo 22



Unit 21

Unit 22

2. If a foreign tourist must quit the tour midway due to an urgent business at home, how
does a guide handle the related fares?
SMEHERARTEFERATREA AR AEL LR

Readings
Can a guide agree when a tourist requests to extend his travel time?
HEERERBRBR, FHEAETRAE?

Part II Method of INtroduction. «:svsssessssassosesnsmnssssmaossssssessessvsonssisssns 170
The Method of Descriptive Introduction

Part 111 TORLISE SIEE: - cinorivionss vovammomion.s versmunmsnms 656 Umamss srFPRReaNes ¥ Ssnim 171
Lhasa

Part IV EthniC CUltUre «ceeeeeeereeteeeiteiertieroeetnsecanessssessssescesnssssnens 173
Tibetan Culture

Part V Simulated INtrodUCtion ««ceeseereeereaneriereeraesieeeeersoneceeeeessnseenees 175

Potala Palace

Complaints ) N 177
Part | ABC fOr ToOUr GUIAES +ececeeeeeterenstsatosatssncossesseosssasensscscnsaes 177
Listening

1. How can a guide avoid the complaints?
FHAR B EH B R AR E R LT
2. How does a guide handle the tourist’s complaints?

F 0 TR S AT 40 2 5 B4 B 7

Readings
How does a guide make an apology to tourists?
F 5 S AT B 5 B R 7
Part 11 Situational Dialogue ««eeeereeiiiiiiiii e 178
Liuhe Pagoda (Six Harmonies Pagoda)
Hupao Spring (Tiger Running Spring)
Part I1]  FANNIC CUILUTE v cvvvrrernenrnsereneneenenensesenensenensosaneneeeenensenenes 182
The Hakka Culture
Part IV  Practical Wntmg TOr TouriSm «vsvs sssnns swanvews sasmsnsnsaame summmn s sawass oviee 183
A Letter of Handling Complaints
Sending Tourists Off IE B «cvvererremmarreiiereiieciieennienennn, 185
Part 1 ABC fOI TOUE GUIAES ++ v vevvvensenenearaneneneseerssenesensnsesesnnsnenses 185
Listening

1. What preparations does a guide make before the departure of the group?
EEAW, FHAERAEEZNRLFT?

2. What is the difference between an OK ticket and an OPEN ticket? If a tourist who
has an OK ticket does not depart within 72 hours, what procedures does he need to
follow?
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Readings

1. When should a local guide take the tour group to arrive at the airport or railway
station for departure?

R H 2 AW B A sheg R RiE R S Yo
2. What else should a guide do after the group has departed?
FABYE R IEG G TSR
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Unit 7

Tour Guide

FhER

PARTI ABC for Towr Guides

New Words and Expressions

itinerary
sightseeing
collaboration
feedback
outbound
assign

liaison
implementation

Proper Nouns

local guide
tour leader
destination country

Listening

/ai'tinarari, i't-/
/'saitsizin/
/ka,leeba'rei[an/
/'firdbeek/
/'autbaund/
/a'sain/
/i(z)'eiza:n, -zan/
/,implimen'tei[an/
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WAT

national guide AR
origin country EREBEE
local travel agency AL

Direction: Listen to the passages carefully and fill in the blanks with the missing infor-
mation you have heard from the tapes.

1. What are the main obligations of a guide?
(1) Arrange the itinerary and (A)

agency and the tourists.
(2) Arrange for meals, accommodation, transportation, shopping and (B) for
tourists, in collaboration with the national guide and tour leader.
(3) Provide guiding services for the tourists and introduce the local culture and tourism

resources.

SHRATHBEANREMA?

according to the contract signed between the travel



