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B EIEBRAIREK.
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B ERERMS TAREGEERASEHEEESNESHE, RNEITHESERNESTUE
FILIERESERNRE. S EENESNT.

1. KEENFHRRS

B EREREVERRIIMIRE, FBIMRRBRITDEEENFRESL.

2. EFBRANYES TGRS RRINEE

BSEREENR T EEZOITLIE. HEZESSMBESHTER.

3. FEERENSEHIENEEPREIMIA
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XS BRER B W S iF PR ANICIER K. £ DSS Bt L —F RERRNB S EERRERD
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B4, BECUWEEREANAR, NSELVRE, BREREFHMSEERHANELHEIRITL
( Enterprise Resource Planning, ERP) &%+, MiBHEEEATHN A EZNBRARBIEER AL

HARREIBT =R . REIWSSEER, BEEENREBAIR . NBIRERNES, BAERSER
AHIR, ARR— 1 ERENTE. S ERNAREREHIERA AR, AN TRIRAIMEZE,
ERWAIBIERREERBENE RN, BOTHELRRNEW, EEUVREHNERNE.

1.1.4 | BEBENERATNES
B ERNEATHRESIE 1-1.

[ %w |w| &8 |o| mw |m| 28 |
E1-1 BEBENEAINEER

B, $EREs, LEEM. ERP RRPELRRT ABYIE, BR, XEHRANRRRBRRE
SHRENTEMEFEN, YTEEEXRRE, HESHLERILLE. MINBEFINHERHEREEN
8, PALA, SMARTEHBHUBHTHEL. Bk, BZHRBRABTNENGER.

HR, ERHEZT IR, MAOREEN—ITEETFAREENMTEARTNER, THAEH .
EXE, ITIERRERNEE. BTEAIMERNSFNA (£E) SHTAT (E8) BuT
¥, EAFRAEFRFKTLUNXLERBERD XA ZIEIR.

=G, MRMBPREK. RRARLPHSENEF . EEZPE—IEEN “KBEL", M2 R,
—PAREREES K, AFBRTFABRKOAR, MERFRENOIIR. MY FEWEERRR, &
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[RIZHINY ), MERTHIRERRSNIT, FREEERFABIWAIBIKREKE.
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FHit, BSEENRAEINEE, SETHRE 3 =: HERN. BESFEaUEN. B IHNES
BRBEAFNHIENRE. FRMNEERIX 3 NI, NE 1-2 k.

B 1-2 wWHIENNBIIRE
1.1.5 | BiSEeEmEER

BEEERAR—RINMS. HENIRNESHE, BEXUHE. FENETERRNANS T
HiE, REEANERS, BFWAMAREK. CURBSEERRRITUBHAE—MBRER, THEES
U ETRENEERR, REMNSIFER, BHEUEEEMERARE. BELRESEER
FUERRBYUABIEE. BRARE. 2FE. BRE. REBX 5 MRR, WE 1-3 ik,

 [F] — = =

= Plom(] | i
e | T
2% |

e
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Al %%
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e B = AT i = "L

B 1-3 ©®IESEgERE

(1EUIRE, BIFRNEIR ERP R4t ERXAEE RS ( Customer Relationship Management,
CRM). W 5EE RS ( Supply Chain Management, SCM ) R AW ESIELH .. BRNEIE.

(2) BARE, BSEERABEL ETL (Extract-Transform-Load, #IEME. &, M) %
HIEENREHIEEATBIECES, HXNAEMIINSOHIBHTES, UFH—SHNOITLE.

(3) PR, RAFRIRFIEEE. MRE. HiiE, NEECEFSANBEEENED
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(4) BrE, RIIBEERRE, SITXBERER, #ITRAEESFIIF.
(5) REE, ARZRRARHESITER, SRBRARBTESEEKNTH, ARNTHSEED
firE.

1.1.6 | BB ELEMAF

1. SEREE
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2. HIESHER
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ASEENBFEE. . FR. SWHERFAFNRIKTENE 1-1 K.

% 1-1 AR BRI
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el RETROLSER, B[ SO |5 F e R R 0
BRRRE |EISEBE oo e ﬁzzﬁ‘mgﬁﬁ“gEB\mAPﬁﬁlﬁ
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oy |DCHBBRE, MLt HESF . B0 BASOREETA.
B BISEHH, 5 |91 . BERMAH. B |OLAP 447 TE
_— EMBREONREDH | @S
BENENRERR, 0 |Gtoh (. Bk
SHRREREE, 5 |8S), OLAP #HFTE. %iE
HBEERE \Gaisn. SEBESE | KERE (5. m. | BETE
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ErRmny T ARSBEORRHER powy reps  |@REsTA
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hT R EE =
e L BEARNLERR, BY
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1. KEBRIWMS
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