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Manners open doors that power, position and money cannot.

Dana May Casperson
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Etiquette, or good manners, is an important part of our day to day lives. Whether we

realise it or not we are always subconsciously adhering to rules of etiquette. Much of the time
these are unwritten; for example, giving up your seat to a lady or elderly person, queuing for a
bus in an orderly fashion according to who arrived first or simply saying “please” or “thank
you”. All are examples of etiquette; complex unwritten rules that reflect a culture’s values.

Etiquette accomplishes many tasks. However, the one noteworthy function that etiquette
does perform is that it shows respect and deference to another. By doing so it maintains good
interpersonal relationships. Ultimately, it could be argued, etiquette is about making sure that
when people mix together there are rules of interaction in place that ensure their communication,
transaction or whatever it may be goes smoothly.

We all know how we or others feel when a lack of etiquette is shown. If someone jumps
the queue, does not thank you for holding the door open for them or forgets to shake ybur hand,
we naturally feel disrespected and perturbed.

Keeping the above points in mind, now consider the complexities of working on the



international stage. Modern business is global and demands people travel to foreign countries
and mix with foreign clients, colleagues or customers. Each one of those cultures will also have
their own etiquette rules, many of them unwritten. When two or more different cultures mix, it
is easy for small etiquette mistakes to be made that could have negative consequences. Just as
you may have felt annoyed when a foreign businessman did not shake your hands upon greeting
you, imagine how your Chinese client must have felt when you wrote on his business card or
your Indian colleague reacted when you flatly rejected an offer of a meal. Sometimes, not
understanding the etiquette of another culture means you show a lack of manners and as
Lawrence Sterne said, a lack of deference. This can and does lead to soured relationships, lost
deals and in the end poor business results. Anyone working on the international stage needs to

understand international business etiquette.
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Business etiquette can vary significantly in different countries, which is invariably related

to their culture. For example, a notable difference between Chinese and Western business
etiquette is conflict handling. Chinese businesses prefer to look upon relationship management
to avoid conflicts—stemming from a culture that heavily relies on guanxi—while the west leaves
resolution of conflict to the interpretations of law through contracts and lawyers.

Adjusting to foreign etiquette is a major complement of culture shock, providing a market
for manuals. Other resources include business and diplomacy institutions, available only in
certain countries such as the UK.

In 2011, a group of etiquette experts and international business group formed a non-profit
organization called IITTI ( pronounced as “ET”) to help human resource ( HR) departments of
multinationals in measuring the etiquette skills of prospective new employees during the
recruitment process by standardizing image and etiquette examination, similar to what ISO does

for industrial process measurements.
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1. What is etiquette ?

—Etiquette is a process and means to show respect to each other in interpersonal
relationship by certain. It can be said to be a person’s external appearance of quality. It can
be regarded as an art, a method of communication.

2. What is business etiquette?

—Business etiquette is a group of recommended behaviors for particular situations that
occur at work. It is designed to cover every aspect of a person’s professional life, from job
interviews to management techniques.

3. What is the core of etiquette?

—To treat each other with respect in suggesting the best way.

—As an art and a method of communication.

4. What is the significance of etiquette?

—It can help people to raise their self-cultivation.

—It will promote social interaction and improve people’s interpersonal relationship.

—It can purify the ethos of society.

—Almost all international enterprises regard etiquette as an important software to obtain
international fame. Therefore, studying etiquette is the trend of the times and the actual need

of enhancing the competition.



