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(1) FFREE, 24
What’s your name? May I have your name,please ?
o ? IS RA?
(2) M5
Do you want some tea? Could you like some tea? :
TR B g 2R ? i ] f5 ARG 2R 0 2
(3) YEBAATETT
Over here, please. Could you come this way, please?
L. WS ?
Gk, SRS IR %

EWE RS, ZEl R AMEERENERNES, EESEIANE .
AK%*L%R’ ﬁﬂﬁ%@o H.’;ﬂuy Z:Eﬁ“OKy Sure; Yeah” %’ Tﬁj%ﬁ :
“Certainly, Sir”. %%, “Hey, uh-huh, Hang on” %%, tANE A 7L )G R4S+
fEH.

S\, A “Idon’t know.”

FE G AR S5 A e, % T NS B9 % A4t B0 ) R, A T B ik A g
UL “1 don’t know. ” (FEAKNE). KEZHEH T, BAHER FFHEEF ML
BEI BB, A2 FEWEENRERFEBE, PrUlEE “AxE” ZIEE AL
fy, WE/BAFEY T2 N i E e A F T B2 e 2 F AR A%
NSRS, ATEAL “Just a moment, please. I'll check that for you. ” (i fE, &
WD, RJE 1 HARE H 802 ERATR BB, BB BB N AR S (]
B, e N S HIIR S Ak

WHATA

Pardon?

XA .

Pardon me?

AR,

I beg your pardon?

A, HERETFG?



