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accepting complaints
accepting criticism
accommodation capacity
accommodation cost
account

account balance
account number
account settlement
accountability
accountant

accountant general
accounting control
accounting department
accounting errors
accounting item
accounting machine
accounting rule
accounting statement
accounts payable
accounts receivable
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accrued expenses

acoustics

acrylic carpet

actual inventory
additional wages

address card

address in native country
adjacent rooms
adjoining rooms
adjustment

administered price

administrative budget
administrative expenses

administrative managemeit

administrative regulations
administrative rule

admission criteria
advance booking
advance charges

advance money on a contract

advanced deposit
advanced training
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advertising and promotion
advertising budget
advertising cost

affinity group

afraid not

afternoon clerk
afternoon coffee
afternoon snack
after-tax income
after-tax profit

against hotel regulation
age structure

aged wine
aggregate investment

agreement on price protection

agreement price
AH MA

air-condition
air-conditioner
airport hotel
airport transfer
air ticket
a la carte
alarm
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" alcohol store

alcoholic beverage

ale

alfresco dinner

all-night service

all right

all-suite hotel (property)
all this way

allocation of accommodation
allowance

almond syrup
alphabetical order

amenities
American Express Card

American Society of Travel
Agents
AP (American Plan)

American-style hamburger
amount
ample work areas

amplifier
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amusement facilities
analysis of financial statement
annoying

annual audit

annual financial statement
annual income

annual rate of descend -
annual rate of growth
antique shop -

aperitif

apologies

appetizers

apple

apple pie

apple sauce

apply for reimbursement

. appreciate

apprentice

arcade

architectural style

argue with guest

argument about something
arm chair

arrival list

arrival time
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arriving guest

artistic designer

ascending curve

ash can

ashtray

ask guest to do something

~ask to clean the room

assets and liabilities

assistant chef

" assistant cook

assistant engineer -

assistant engineer in charge
of energy

assistant general manager

assistant manager

Association of British Travel
Agents

Association of Travel and
Tourist Agents

a suite of rooms

at one’s own expense

at public (state) expense

attendant appearance

attentive service

attract guest resource
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audio-visual'equipment
audit

audit of expenditure

audit report

auditorium ,
augmented product

automat ‘

automatic cashier

automatic checkout machine
automatic door

automatic fire contro! system

automatic hand-dryer
automatic sprinkler

automatic switch board
automatic waking device
available cost

average comfort 3-star
average daily rate
average day consumption
average incomes increase
average profit rate
average profits

average room rate
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aviation

- avoid misunderstanding
avoidance of over-familiari-

zation
awful service

baby cot

baby sitter

back of the house
back room

back to back
background music
backup facilities
backyard

bacon

baggage car
baggage cart
baggage down
baggage man
baggage office
baggage stand
baggage tag
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