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UNIT ONE
ESTABLISHING BUSINESS RELATIONS

F—¥A BT HXA

R AR B RFAE X HOH SR 65 %, B,
RERFHAHTDEAL, FE—ARFUAHNRAL+HER
.

AE—ANEPHE—LRHGHE, B8RSR
A BLF B BHE T A R4 T MAR YA 3 R E AR
BEGED, ZRHHLRE,

Words & Expressions

1. 4

1. introduce (uvt.) 4@
introduce A to B £ At B4 B
a. May [ introduce to you Mr. Lee, our general manager?
IERERABRERE, RIWELE,
b. Let me introduce some of my friends to you.
ERAB—ERMPLS RINA.

c. Allow me introduce my brother to you.



AW N e

iLREN BT ROFTH.

d. I'd like to introduce Professor Chen to you.
BN BHRBES RAA,

e. I'd like you to know my friend—Mr. Smith.
BERNAROA R R ERELE.

f. This is Mr. Wang, a salesman from Guangdong Silk Trad-
ing Company.
ERENAB—TF, XRTRLBRHAFANLF REE
8

. introduction (n.) M4

self-introduction H RA+H

an introduction to ... Xt H

a. Please make a self-introduction.
HERMA—T.

b. Please make an introduction to yourself.
HWAR—THEC,

¢. Would you please make an introduction to your products?
BB T RN

d. Can you make an introduction to your company?
BN E—T RN,

. §TH30%

Hi!  {REF!

Hello!  #R%F!

How do you do?  #R#F! (UAFHKLME)

Nice/ Pleased/ Glad/ Happy to meet you.

BEMEBR,

I'm so pleased/glad to know you.
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RERENRIR,

. It’s my pleasure to know you.

IR BAIREKE

. How are you?

PR A B G ?

. How are you going?

i, A =4

. How’s everything with you?

1R —YIE AL ?

. #AAERK. WI1EKR. 2FRER S

1.

China National Textiles Import and Export Corporation
FEZGHBHE O SAE

. China National Light Industrial Products Import and Export

Corporation
FEBETLAES O SAF

. China National Cereals, Oils and Food-stuffs Import and Export

Corporation

FERMEHELDSAE

China National Native Produce and Animal By-products Import
and Export Corporation

FETEHEOLAE

China National Arts and Crafts Import and Export Corporation

FEILZMAHFENDRAHE

. China National Chemicals Import and Export Corporation

FEA THE O A
China National Machinery Import and Export Corporation
FEYLRZEL O LA



8. China National Metals and Minerals Import and Export Corpora-
tion
FEAEHHOEAE

9. China National Technical Import Corporation
FEEARHFEOSAH

10. China National Instruments Import and Export Corporation

P EL AR OS]
11. China Atomic Energy Industrial Corporation
FERE IS OS]

12. Personnel Department A

13. Human Resource Department A f7 ¥ JE &%

14. Sales Department & #%

15. Product Development Department = JF & &

16. Public Relations Department 2> 3% &

17. General Affairs Department &5 3

18. Accounting Department £ 3f

19. Production Department 42 = #f

20. Administration Department {TE(HS

21. Marketing Department Hi3%38

22. Finance Department W E{ES

23. Purchasing Department KA

24. After-sale Service Department B J5HR%

25. Quality Control Department ¢ & &%

26. Chairman of the Board EFi{K

27. President (AmE.) HEFK

28. Vice-President RIEH{K

29. Managing Director {THEZ

30. Executive Manager, General Manager H.438



31.
32.
33.
34.
3s.
36.
37.
38.
39.

Deputy Manager Bl &£
Section Manager &% 14, B
Sales Manager #EIEH
Assistant Manager B4
Manager EfF

Sales Representative #E{LHE

Supervisor BH

executive HHREFEAR
clerk HRB

Dialogue 1 Self Introduction

(At the airport)

A: Excuse me, but aren’t you Mr. Smith from ABC company?

B: Yes, I am.

A: I’'m a businessman in Guangdong Light Industrial Products Im-
port and Export Corporation. My name is Wang Li. You can
call me Xiao Wang. Our manager, Mr. Lee sent me here to
welcome you.

B: How do you do, Mr. Wang?

A: How do you do? Welcome to Guangzhou!

B: Thank you. It’s very kind of you to come to meet me.

A: Shall we go now? Our car’s over there.

B: Yes, that’s good.

X

A: MAE, FHRFERARE ABC AR EEHEE?

B:

p =3V



A REFFRIHENAFAMEL, REMEHERE, RI1ZE
IR,

B: R, /hE.

A: fR¥F. RARE MK,

B: i,

A EATAILGETE? ERERL.

B: 48,

=3 - B

1. ABC ARIMEEHEER T ¥, TARBRIESH O AF 8/
ERFEHRBENERLTADRE, NERFIEFHEE, HER
REBAIN, fEE LATFLEH .
“Excuse me, but aren’t you Mr. Smith from ABC Company?”
KU REFTRNEH
Excuse me, but are you Mr. Smith from ABC Company?
Excuse me, but I suppose you are Mr. Smith from ABC Com-
pany, aren’t you?
Excuse me, but I'm waiting for Mr. Smith from ABC Compa-
ny.
Excuse me, but I'm trying to find Mr. Smith from ABC Com-
pany.

2. “Excuse me” AT S5MEAEANITRENF L, UFIENTH
EE. film.

1) You are at the bus stop and have been waiting for the bus for a

long time. You come up to a stranger:
A: Excuse me, what time is it now?
B: Half past eight.

A: Oh, dear me! I'll be late again!
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F >

FrrE>ree

: Are you waiting for bus No. 5, too?

Yes. And it’s always late and crowded!

Really? I seldom take this bus. I come to visit my {riend to-
day. Well, look, here comes the bus!

|, JLaT?

AVE o8

KEB, XA 4m!

RS S BTG ?

BH . XELWHB S TR RIS

R R|/OEXWE, SRERI—-IMREK. &, ¥
k7T

You are in the railway carriage and try to talk with a stranger

sitting beside you to pass the time.

TR R R

Excuse me, do you mind if I open the window?
No. It’s very hot here, isn’t it?

Yes. And the weather is fine outside, isn’t it?
Yes. Are you going far?

No, just to Croydon.

Oh, that’s a wonderful place, isn’t it?

Yes. Do you know it well?

Well, just a little.

REFFEH, KAHEL?

Ro REARM,

B, Al RAME# S SEERE.

Rz B

A, BB R o

W AR AN T

R, R T R@IRAs7ng?

S



B: BEHI—LL,

Some other examples:

a.

Suppose you are at the hotel register counter and try to book
a room. How will you begin the talk?

ERERG, REEIT—NEAR, T /NMHE
“Excuse me, I'd like to book a single room for two nights.”
EEHRIT TR AFBE, EFRE,

Suppose you are on the bus and try to find a seat:
EAHLRER, REF—KELLE-PANNAR, F
= LRI B EMIRANS AL

“Excuse me, may I sit here?”

FATLA A TERX JLE? (X ILFAG?)

Suppose you are at a public place and want to have a
cigarette:

TEAF GG, RERE, NXEEHAR:

“Excuse me, may I smoke here?”

WA, FenfLlRAEg?

- EE, DEMEFEHTAFEERNE, FUHIEE.

['m a businessman in Guangdong Light Industrial Products Im-

port and Export Corporation. My name is Wang Li. You can

call me Xiao Wang. Our manager, Mr. Lee sent me here to

welcome you.

KEWFFES 7T /D EMHXAFE: “You can call me Xiao
Wang.” F X B FXINEAKG, FoTRBEICH, qJLlE
VX7 B R L FRIE,

. “It'sverykindof youto ...” BRREFEALABMEN —FEHT
K. BUHEEFLLF:

Thank you for coming to meet me. BRFRFEER,
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It’s very nice of you to invite me here. i {RAIEIF
[t’s very thoughtful of you to do uhat for me. B RN FHMAY
—l,
i .
1) ERMEAS
A: Mr. Smith, there was a man looking for you this morn-
ing. We’ve taken a massage for you.
Here you are.
B: It’s very kind of you.
A: Don’t mention it.
A: BEHEAE, SREFADMARKKE. ROCTHKRET
o R
B: i,
A: RER,
2) FEHIEF
Manager: We’ve booked you a double room, facing the sea
side.
Customer: It’s very thoughtful of you.
Manager: I hope you’ll like it.
Customer: ['m sure I will.
A: RIELHFIRITTREIXAL, &g,
B: B,
A: FEIREER,
B: RE—E&H,

Dialogue 2 An Introduction to Company

A: Excuse me, is this Guangdong Light Industrial Products Import
9
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and Export Corporation?

: Yes. What can I do for you?

: ['d like to see the manager.

Come on, please.
(Show the man to the manager’s office. )

This is Mr. Lee, the general manager of our company.

: How do you do, Mr. Lee. I'm from ABC company. Here’s

my card.

: How do you do, Mr. Smith. Sit down, please.
: Thanks. The purpose of my coming here is to see the possibility

of doing business with you in leather bags.

: I'm glad to hear that. We are always willing to develop business

with friends from all over the world.

(B: Have a cup of tea, please.
A: Thanks.)

: Our company has many years’ experience in selling leather bags.

Our products are warmly welcomed in some European countries.
Here's the catalogue. Would you like to have a look?
Yes. May I keep this catalogue for back study?

Yes, sure.

iL:

. purpose HH

. possibility FJEEYE
. leather bag K&

. be willing to BE
. develop business with ... - KBHBXER

all over the world iR &t
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