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ABSTRACT

'This research has following purposes: (1) to investigate online informa-
tion service libraries/units status: (2) to survey searchers’ background, service
experience. and training; (3) to survey the usage of databases in the past 8
years as well as to forecast this service growth and trend by using ARIMA
forecasting theory and model; (4) to investigate users’ background, informa-
tion need and marketing. The main research methodologies are guestionnaire
and interviewing. From the results, there have been 19 libraries/units to
support online information retrieval service and 36 searchers to do online
searching for end-users in Taiwan since Auguest 1987. From statistical analy-
sis of databases usage in the past 8 years. it shows that sci-tech information is
the most popular in Taiwan. There are 99.1 percent of users present that
they satisfy libraries/units support this service. The average of searching hit
rate is 58.5 percent,
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