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SPEAKING COMPONENT TRAINING
PART 1: Exchanging personal information

This part aims to prepare the candidate for phase 1 of the
speaking test, which takes the form of an interview, with

L g 4 * k ok



G B I 1 e Dl e 1,?; —_— :7?-_ O 12 @ i i L U 1

each candidate talking in turn to the examiner. This involves
the candidate answering questions, responding to a comment
or participating in an exchange or greeting.

The examiner addresses each candidate in turn and
guides the interaction in order to elicit information about the
candidate. Phase 1 takes 4 — 5 minutes, so each candidate will
have about 2 minutes.

Activity 1:

Asking each other’s name ( including spelling ),
hometown, occupation, hobbies

Further probing: describe your hometown ( location,
city, town, village) climate, population, etc.

Further probing: describe your occupation/or major (if
student), likes and dislikes about your occupation.

Further probing: asking each other about marital status/
with or without boy friend/girlfriend.

Asking for opinion on married/single life, which is
better?

Further probing: asking each other about hobbies.

Activity 2:
Asking about personal views.
1. Why do you study English?
2. Why do you want to study business?
3. What do you think of some modern methods of payment
(credit cards, cheques, bank transfers)?
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10.

. What role does the computer play in modern business”’

(hints: speed of communication, more and speedier
information, storage of information, processing of
paperwork)

. What are some necessary steps for preparing a business trip

overseas’

(hings: flight enquires, accommodation enquires, booking
accommodation, preparing passports and documents,
etc.)

. Which kind of office would you prefer to work in, a

cellular or an open-plan office?
{ hints: privacy vs. more space & flexibility, savings on
rent, easier cleaning and greater mobility)

. What do you think of international trade?

( hints: comparative advantage, foreign exchange
earnings, promotion of mutual understanding)

. How to deal with customer enquires on the phone?

(hints: name and organization of customer, product or
service he/she needs, model/type of product or service,
quantity you are able to supply. delivery schedule, price
terms, method or payment, etc.)

Transportation: ( What is your usual means of
transportation? Compare the various means of
transportation. )

Health and safety in the workplace (How to ensure a
healthy working environment for employees? What are
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