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THE SECRET OF

WINNING PEOPLE

| to be deeply convinced. first,

of the truth of your proposal.
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THE SECRE! 0oy

. | WINNING PEOPLE

enthusiasm for the truth as

YOu pereeive il
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THE SECRET OF

WINNING PEOPLE

never telling an untreth, but
letting sinceriiy take such
decep rool within vou that your

simple word carries conviction.
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} THE SECRET 0OF

WINNING PEOPLE

, addressing the issues calmly,
never cmotionally or excitedly.
]

To put it otherwise: When

trying to persuade someone,

|
} i use adjectives sparingly.
|
|
|
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THE  SECREI ar

[WINNING PEOPLE

creating a relaxed

‘ atmosphere, for tension
i induces resistance 10 new
E . .
I ideas. whereas relaxation

i ! fosters receptivily.,
[
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THt  SECEE] A

WINNING PEOPLE

to present points of mutual

agreement before proceeding

!
!
E

Lo vour central theme.
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