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wiy (rE4Y) THA%E A

1. Hospital Reception
FUESR

o AESAGHLRMP, sk
G EM AL TETWHRHMEN. A
TR L ERAAHGRALES, K
SEABE L. ERGTRHEAKFE HEHR
SR RE, BMFWH X KGMFN
A,

(1) Can1 belp youZRBEXgRYSE1L?
BiEH ‘W ERB T ERIMLGRE."
F ARG AR VR AR 8 B KSR AT 4T 280t
S RITEFEA, 2955 HLMAEM S
%K.
S =Saleslady Zx 8% i C=Customer i %
S: Morning, madam. Canl help you?
BB, KK REMERMITG?
C: I'm just looking, thank you.
REUEBEEAELE. HEE.
S: As you please.
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HFEEE.

(2) Ibeg your pardoni¥FHi{—i&

T R A K & EAFE TS E

FRG—ik BRETE REHAEALRLE
A LA SR RF BRI

S:

C:

Good evening sir. What can I do for you?
M, SoE. REBRIRHESTE?

I want a string of pearls. Is that real?
KEE S5 PEEENG?

I beg your pardon.

BRI R,

I want a string of pearls.
REE—-B2HK.

I'm sorry, would you please speak more
slowly?

AR, HERESFG?

(H#&)

I'm sorry, I don’t understand. Just a
moment, please. ( Seeks help from co-
lleagues) o

AR BWAHAB, KEFRE—T. (&
FEHN)

(3) Anything can Ishow youfR#3EAH4?

. 4 .



B (%) ERXE A

EFEA—REARELEKE, B—C
ABHFERBEME EBRATBEAFL, F
BE A BB IEH AL
S: Anything can Ishow you, sir?

HEXRH 4, FE?

C: Well, yes. I just wonder if you have
soccer shoes here.

R, RIEBRMRITE A BRE.

* 8: Certainly. This way, please.
WMRA, K4 HEXDE.

(4) Morning, Ms.Smith. The same as usual
BB ENME RReY
RAERE, FREFRKALERE T

FRBIGEAN LR RIFREAR PR

M 25, ARTRAIAMMFHEGES, X4

WeBEGFEK RELNBHYGEARSR

vl

S: Good morning, Ms. Smith. A layer cake
as usual?

B 57, B®EN/MIL BE¥—H E-—
BRIy OES EG?

C: Yes, please, Julia. Here’s your money.
This is my friend Jenny. Would you give
her a short cake? 1 highly recommended

.5
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it to her.
St RFE, XBHFEX. MuBE R
HIRAA, Si—NuBRER. BRAA#E
F#H.

S: An excellent choice! Our short cakes are
very famous. .
AENEE RIMNAMKREEEBRES
.

(5) We are open frome+-to--F ({182 AV i (8]

A BAE R SHE, A BN R
TFTHREGUEBILDFAS. WERREFEA
&L AR A K IR
1a].

C: I want to buy some food about 8 p. m.
after work. Are you still open?
RTHEEXSRG BHRKARK LS
o FABEE A G?

S: Sure, sir. We open at nine o’clock sharp

" in the morning, and close at 10 p.m. You
have enough time to pick foods.
MRAE, K&, RINEBRLIONEFHE
ey, Be b 10 HA KT, SFEBHNE
KM,
.« 6 -



o (158 TAXE A

C: That's great! Thanks a lot.
BT WHR.

(6) Would you please wait for a whileil§§2E—
2J)Lsh?

P et T A EA, TN AFHY
FERE S, LK HEFEANN B B4
Ak, RREAREYoh, RaWihhx
#.

Cl1: ( Paying for goods) Oh, I'm sorry. I
forget a cake. Just one minute, OK?
BRIER. HER—-2ILHFG?

S: Sure, madam, but be quickly.

LBARTL /MME. BHIEERA
C2: (Looks at the salesgirl impatiently)

(R AT E %R )

S: I'm sorry, sir. Would you please wait
for a while? I'll be with you as soon as
possible.

MR, k&, EHE-25E? RER

BB
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2. Apology £R#E

(1) Sorry, Let you wait for long time} i it
RAF
EETRIEL—%, BWAAFNETH
TR B) BRI e 0% &4 AT R4
AR R IEIE, BAEBE AR AR X
i —X EEBMEARMHRRRETRE HE
Bk .
C=Customer i &  S1=Salesgirl & & %%
Il S2 =Supervisor i K
C: When can I pay? I’ve waited for half an
hour.
R A BEABAIK? REZLE T NN
7.
S1: I'm sorry for the delay. But the com-
puter is out of order now. I'll ask

someone.
Xt AREC T &R eLE, AT,
R AK.

(After a moment)
- 8 o



N () SRS W
(FT7—%)

S2: What's the matter? Let me have a look.
It’s O.K. (Facing the customer) I'm very
sorry to have kept you waiting.
HABRA? REB. 17, (HEBRE)
R LEAET.

(2) I’ m sorry for miscalculation®} 7 2 3% &
®Y
B A RS FEABRATIRAFTAGE, ¢

12 B 3 B9 #) B ACE K RE 4R

S = Shop assistant it 2 R C = Customer

JB%

S: Here’s your change, sir.
XERETEL. K.

C: 1 think you make a mistake. I gave youa
one hundred dollar note, didn’t I?
REHET, RAETHR—KI0TH, Xt

- 57

S: Yes, sir. OH! I sorry, You are short
change. Here’s the correct change. Would
you double check it?
iy, W XRE, PRET, IRIERH
MTE BRI



