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Unit One

Dealing with Enquiries (I)
Face-to-Face Enquiries

Text One Tourist Programs for Qingdao

(Laura comes from America. She is now teaching Eng-
lish at a university in Shanghai, the largest city in
China. As this is her first visit to China, Laura is ea-
ger to see as much of China as possible. She wants to
visit famous tourist cities during her holidays. The
summer vacation will come soon. So she is planning a
visit to Qingdao, a well-known summer resort in East
China with its beaches and pleasant weather. She is
now at a travel agency, making enquiries about tourist

programs for Qingdao. )

lLaura: Good morning!
Travel Agent:  Good morning! What can I do for you?"
e 1 -



Laura:

Travel Agent:

Laura:

Travel Agent:

Laura:

Travel Agent:

Laura:

Travel Agent:

Laura:

Travel Agent:

Laura:

Travel Agent:

I’m thinking of travelling to Qingdao
in July. Could you recommend some
tourist programs for that?

With pleasure.? We arrange two kinds
of tourist programs for Qingdao: a six-
day tour by steamship and a five-day
{lying journey.

How much does a six-day tour by
steamship cost?

Five hundred yuan.

Does that include hotels and meals??
Oh, yes, and admission tickets for
places of interest as well.

That sounds reasonable.* What about
the five-day flying journey? How much
is that?’

Eight hundred and fifty yuan.
Covering all expenses?

Yes. Both programs are package
tours.

What places of interest will be visited
during the six-day tour?

They include the concrete pier stretch-
ing 400 meters into the sea, the Hui-
quan bathing beach, lLaoshan Moun-
tain with its strange rocks and steep
cliffs, and the seaside Lu Xun Park.



Laura:

Travel Agent:

Laura:

Travel Agent:

Laura:

Travel Agent:

A tour by steamship is slower, but it is
less expesive. A flying journey is
quicker, but it costs more ... Well, 1

have to think about it before I decide

on a program. 6

Here is my card. You can give me a
call after you make your choice.

Do I have to book well in advance?’
You’d better book well in advance. Ju-
ly is the peak time for travelling to
Qingdao, you see. In July, people
swarm into this coastal resort to escape
the heat. Our tickets are usually
booked up many days before the jour-
neys start.

Thanks a lot for your information and
advice. I'll call you in a few days.
Good-bye!

Thank you for your interest in our pro-

grams. Goodbye!

Words and Expressions to Learn and Use:

tourist city  HRFFIL T
coastal /'koustl/ (adj.) WEM;BEN;HEREN;

fig g
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scenery /simort/ (n.) [BFRIRE;XF

travel agency F&AT#E

tourist program i I H

recommend /rekemend /(vt.) A& HEE

tour Awo / (n.) HRAT;WN; W

journey /dzami / (n.) AT R (W R Z & K | B
EWRTT)

steamship /stim[ip / (n.) %M

admission ticket |15

Text Two Are There Any New Pro-
grams?!

(Mr. Liis fond of travelling. He’ll soon have a long
weekend and he wants to travel somewhere during the
long weekend . He is now at a travel agency enquiring
about three-day tourist programs.)

Travel Agent: Good afternoon! What can I do for
you?

Mr. Li: Good afternoon! I’ll have a long week-
end with three days off this month. I
wonder what three-day package tours

your travel agency provides.

Travel Agent: For a three-day trip, you can choose from

among four tourist programs:® a



Ml’. Ll

Travel Agent:

Mr. Ll:

Travel Agent;

MI'. Ll

Travel Agent;

Hangzhou- Yaolin trip, a Shaoxing-Zhuji
trip, a Nanjing-Zhenjiang-Yangzhou
trip and a Qiandao Hu ( One-Thou-
sand-Island Lake) trip.
All these are old programs. Are there
any new programs’
There's a new program for a two-day
tour to Tianmu Stream and Daqi
(Great Wonder) Hill in Tonglu Coun-
ty, Zhejiang Province. How does that
sound to you?
To Tianmu Stream and Daqgi Hill?
That sounds new indeed. But what’s
to be seen there?
Tianmu Stream runs from Tianmu Hill
to the foot of Tongjun Hill. You’ll be.
fascinated by the limpid water there.
You can take a bamboo raft down the
stream just as people in the past did;
they had to rely on the bamboo raft as
the only means of transportation for
going down the stream.
Would you briefly describe the Dagi Hill?
There're wildwoods, mountain streams,
waterfalls and so on. It has now be-
come a National Park, a protected area
for wildlife. It attracts tourists with its
.5 -



MI’. Ll:

Travel Agent:

Mr. Ll

Travel Agent:

Mr. Ll,

Travel Agent:

MI‘. Ll:

Travel Agent:

Mr. Ll:

Travel Agent:

natural scenery.

Oh, that sounds interesting. I'd like to
go there. How much does it cost?
That’s 180 per person.

I'll take my son along. Children travel
at half fare, don’t they?’

There’s no half fare. But for children
under 1.2m in height, travel is free —
only meals have to be paid. Bigger
children pay full fare.

Oh, my son will travel at full fare
then. I'd like to book now for May 1.
Here is 360 yuan.

Thank you. Here're your tickets. The
bus leaves at 7:00 a. m. Have a good
journey.

Thank you. Where do we catch the
bus?

Right in front of this building.

Thank you. Good-bye!

Good-bye!

Words and Expressions to Learn and Use:

route /rut / (n.) BEER;BEE ;LR
wildwood /waildwud 7/ (n.) HRH; JRHFHFMA

<6 -



waterfall /wotafail / (n.) B#H
stream /strizm / (n.) B&H /DA
per person A

half fare 4 (FF%)

full fare 2 (FR%)

Notes:

1. What can I do for you?
AL M 2 /R KT
RREAEEE, REAEFATAKIBRANEES
fta$, ERFAEERNEEELS .
Can 1 do anything for you?
AR B EH L eG?
Is there anything that 1 can do for you?
FH 2 EFX A B HS?
Can | be of any service to you?
KA A B FS?

2. With pleasure.
FFRE,
EHRIED, 48 AL “Will /Would you ..." “Can /
Could you ...”" % ] BY $ 3% sk B, ®] B “ With
pleasure. "X —tLEE Bk £ RIEE B/,
XEEBEE, HEXHY T I do it with plea-
sure. "
— Could you pass the word to him? % &4k %

. 7 .



X &) 387
— With pleasure. BEHF
— Could you send this letter for me? #5484 K X
#HAE5?
— With pleasure. 3% & &,
With pleasure 7] Fi T — BB BER A B, XA “H
"R, 0.
He did the work with pleasure.
XA AR R AT HE R
I look forward with pleasure to meeting you in
Shanghai.
BAEKkRw AL LEEERLE,
. Does that include hotels and meals? 4£ 7848 Fref. 48 49
kA et ERDT
include )& X R“BFE"(FEN);“BA"(EEN), A
MATHEFELERACLEHE X, W Service is in-
cluded in the bill. JRF % & LkK P,
A single room is $ 50 a night, including breakfast.
PAER S0 AR, FRYOHEA,
. That sounds reasonable. #r#%%7 &4,
“reasonable” ) EA X X R“FHAEMN;“FHEH
B, ARIE AR, BRI QBN
AREF, SANRE T EERETHEDAE XN
#hialn .look # sound FE AT RIL AR, BN . “F
BRBB/ “BLX--- "HCUrREK BRI L

She looks tired.
.8 -



WALXRT,
You look angry. What has happened?

BEBE AETHLAET?
The music sounds awful.
BRERFEIRET,
The story sounds interesting.
B SFRTLERAAR,
. What about the five-day flying journey” How much
is that?
KMELEABHAB(E2H)R? ik 9‘?
“What about ... @B AT HENEE , Z AR &
&ﬁ%?"ﬁ?ﬁ@ﬂlﬁﬁ]i@@lﬂo WA T K5
¥,
I got very good scores in the final exams. What
about you?
BB EK(E 1) RGBT, BR?
What about ... H& A T8 1B VOFHERZ
W,
What about going to the cinema?
L AL B ELH?
What about (having) a game of chess?
THEBRELZH?
SRR EVOHERE WA Let’s ..., shall
we?"m] R, 1.
Let’s go to the zoo tomorrow, shall we?

AMARESHHE, 557

6. I have to think about it before I decide on a pro-

« g .



