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Part One

For Room Clerks and Attendants
F—E1 HEEH

1. Greetings (1) OEE(—)
(On meeting) ( Rmmes)
Good morning! FhEF! (R%))
Good afternoon! THH ! (TR
Good evening! MR (B )
How do you do? {REF o
How are you? {REFHE 9
(I'm) quite well, thank you. ($%) B4 > BIB0R > FRU 2
And you?
(I’m) very well, (too,) (feth ) BEF» BEBHR-
thank you.
(I'm) glad to see you back. FRIE (M) M ()R
M o

TE iR ERE - TR o LItk & B o

Word List
EFEE
one - afternoon FY
greeting  FKE - RK evening B B 1
on fE-- b fe-0985E  how mel - EE
meeting -] do %
good trHy you i 4P

moming  FE . L% are R CRRE AR
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2. Greetings (II) 2 BE(Z)

(On parting) ( 3p3led )
Good-bye! R
Good night! MR (L)
See you tomorrow. KR !
See you next Fair. TETHER !
Have a pleasant journey! —RREFER | (HES kK
Beo)
Come again next Fair. You’re  #:0{FK (M) FELS & HK |
always welcome. (BES: TETS &%
REES &R &k o )
Word List
4 Zak
two - pleasant 37355
parting a9~ BB journey BE ;T o
good-bye MR come EN
night [ ER L] again Bk » X—&%
tomorrow BK you’re =you are fRE
next Tk s BBl always Rz )
Fair g3 § welcome  #
have H



Attendant: Welcome

3. Checking In (1)

to our
hotel.

Guest: Thank you.

A:

G:
A:

(May I have} your room
number card?

Here it is. Room 321.
Is this your luggage? This
way, please . This is
your room.

: Thank you very much.

You are welcome. Now,
please fill in this form.

: OK. ... Mayl have the

key for the room?

Here it is. When you go
out, please leave it with
the service counter.

: OK.

3. BB (—)
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Useful Expressions
BHzE

1. May I come in and clean fRATLERER (1R ) BHEE 2

the room?

2. May I come in and spray IRETLUEFPESH ( BB ) % 2

the room?

3. Come in, please
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checking in
attendant
guest

our

hotel

may

have

your
room
number
card
here

it

is

this
luggage

clean

Word List
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X way
Gl A (BRI ) please
B (5 & much
E-UN now
33 glis) fill in
AT BRI form
nfLA 0.K.
fi Bk ok well
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DI 2 when
CSRE BRI BOF go
kh out
faH leave
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J5 service
MooaM counter
ir¥ in

Additional Words
WREHE
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: Yes, please.

4. Checking In (11)

(Well,) you must be very
tired after the journey.
Would you like to have a
cold drink?

Yes. Please bring me a
bottle of ice-cold beer.
Certainly.

{Well,) it’s very hot today.

: Yes, Shall 1 get you an

electric fan?

What’s the
charge?

One yuan a day.

By the way, what’s the
price of the room?

Thirteen yuan a day,
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Useful Expressions
B

1. Please take a seat and have a
rest.

2. Would you like
an electric fan?

to hire

3. Is your luggage all here?
4. Al (my luggage is) here.
Nothing (is) missing.
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must
be
tired
after
would
like

a

cold
drink
yes
bring
bottle
of
ice-cold
beer

take
seat
rest
hire
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Word List
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L certainly
Y I - hot
= today
5328 shall
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W (GEHXERER)  an
=8 3¢ electric
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% what
R 8K Bk charge
& yuan
T & day
i3 by the way
...... B BR- price
b < Jic) thirteen
HE
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5. Inquiries (I)

The Hotel Restaurant

. Where is the restaurant

(dining-hall, dining-room)?

: On the ground floor.

What are the service hours?

: Breakfast: 6:30t09:00a.m,

Lunch: 11:30 a.m. to

2:00 p.m.
Dinner: 5:30 to 9:00 p.m.
Supper: 9:00 p.m. to

12:00 midnight.
The Bank
I want to have some money
changed. Where is the bank?

: On the ground floor.
: Is it open now?

Not at this hour. But you
can get your money
changed at the cashier’s
(office).

The Toilet (lavatory)

: Where is the toilet
(lavatory)?

: (Please) go down the

corridor and then turmn to
the right (left).
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Word List
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restaurant  EEE want o AE
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dining-room & E change R
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: Do
: Only a little.

Q% >0

6. Inquiries (II)

The Telegraph Counter

: I want to send a cable

(telegram) to Hong Kong.
Where is the telegraph
counter?
On the ground floor. (it’s)
next to the post office
counter.

: When is it open?
DAt 9 am.

The Telephone Service

you speak English?
What can 1
do for you?

: I want to make a trunk-call

to HK. Where can I book
it?

: Please go to the service

counter floor.

The Post Office Counter

on your

: I want to buy some stamps

and send some parcels.

: Please go to the post office

counter on the ground floor.

: Can I get envelopes and

letter paper there?

: I’'m not quite sure.
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1. Any cable (telegram) for me?

Useful Expressions
ZHE

2. Any letter (mail) for me?
3. (There is a) cable (telegram)

for you.

4. (There is a) letter for you.

Telegraph
send
cable
telegram
Hong Kong
post
noon
telephone
speak
English
only

a little
can

for

make

B ?
KA1 2
A B o

R —#1E o

Word List
4%
T trunkcall ~ RREE
fT(EH) - F-&  book FiE. &
EHR some it
W buy H
F37:3 stamp - BE
B B B parcel L
thi envelope BE3|
(F1) BE letter G
" paper L
& there rER
8 not N
P B sure HE
BE &> mail & BE (R34
=T HK. =Hong Kong
fTOBIE) Ml fE

11—



Q>

7. Inquiries (I1I)

The Store
Where can 1 buy cigarettes,
matches and sweets (candy)?

: Please go to the store on

the ground floor. It’s near
the lift (elevator).

The Travel Service

: I'm leaving (for home) on

Saturday. 1 want to get
my passport stamped .
Please go to the Travel
Service on the second floor,
Room 268.

Can I get my train (Plane)
ticket there?

: Sorry, 1 don’t know.

The Liaison Office

: 'm a guest at the Fair

I've just arrived on a PIA
plane.  Where should I
register?

Please go to the Liaison
Office on the 4th floor,
Room 468.

: When is it open?

(From) 8 am. to 9 p.m.
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