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E B HL 2R A2 7] B A 3 52 55 A I 2 Ak
BAERIOFSE
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S An Important Introduction

Business introductions
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F— W HFNESEH
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FOCU LANGUAGE FUNCTION;
‘ XEHFXREF
1A W’hat i's a language function? 1 22 EWIME? | Firgt and last names in business
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request 1§57
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Lesson 1A 2—if

Introductions (1) N5 (1)

Interview 5k

Eliz .
Gary:
Eliz .

Hello, Gary! Welcome to our show!

Hello, Elizabeth! It’s great to be here.

On each Functioning in Business program, you'll talk about how to use English in business
situations.

: That’s right., I'1l glve tips about American culture and about using the English language in

business. I'm glad we’re able to do this radio show together.

: T'am, too. I'm excited about doing a radio documentary on using English for business.

: Me too. I think it will be interesting and useful for our listeners.

: Gary, let’s tell our listeners a little about your background.

: Sure. What do you want to know?

: How did you get into the language consulting business?

: Well, my training is in linguistics.

: Oh? Where did you study linguistics?

: I studied at UCLA.

: That’s the University of California at Los Angeles, right?

: Right. I got my BA there in 1979. Then I went to Harvard Business School to do an MBA. While

I was doing my MBA, I taught business English to foreign students.

: That’s interesting .
: After I got my MBA, I started my.own business. I began helping foreign companies do business in

the United States. Now I also work with international business people who need help with their
English.

: We’re so happy to have you on our show.
: I’m happy to be here!
Eliz :

Great! Let’s take a break.



Cultural Note X {t i B

College and University Over 50% of US high school graduates go to college, either a 2-year
“community college” or a 4-year college.

The University of California is one of the biggest universities in the U.S. UCLA is one of several
campuses. Three others are UCB — the University of California at Berkeley, UCD — the University of|
California at Davis, and UCI — the University of California at Irvine. What initials do you suppose are
used for the campus in Riverside or the campus in San Diego?

Other well-known universities include Harvard University and the Massachusetts Institute of Tech-
nology in Boston, the American University and Georgetown University in Washington, DC, and the
University of Michigan.

$REKXY ZEMPEELAE 0% ERYF,B3FH EMEHRK A XERE", & LY
EHIRE, MAERERYREEBRHKEZ —o M KEB LIS ER ML 2R
Zo BEHE AR UCB— M K % A6 52 F 43 15 . UCD——AN I K 5 30 4E 38 7 %2 A
UCI—— M K2 BRSCA R VRS B SRR EE R BT EBRE R AG?

HofE 4 0 B R A MR 2 B IR A RR A B L B AR BB X R SR R AT
TEBRE, U R EBRIR K

Listen for Information 1T & &
Listen to the interview with Gary and fill in the blanks.
WHEWEHRERFTHAZ

1. How did you get into the consulting ?

2. Well, my is in linguistics.

3.1 at UCLA. .

4. Then I Harvard Business School to do an MBA.

5. While I was doing my , T taught English to foreign .
6. 1 began helping foreign do i in the United States.

Word Practice ifi& % >
Listen for words that tell what event happened after, before or during another event. These are
words of time. Fill in the blanks with these words.

FETRTEFFREWHEWAE, A AN ERRLE,

after now then while
1. 1 went to Harvard Business School to do an MBA.
2. . I was doing my MBA, I taught business English to foreign students.
3. I got my MBA, I started my own business.
4. I also work with international business people who need help with their English.



Who Says? & EiRRI?
Write E if Elizabeth or G if Gary says it.
BWSARNERE, MEHRAKE G,

1. E  Welcome to our show.
2. It’s great to be here.
3. Where did you study linguistics?
4. I studied at UCLA.

5. I'm happy to be here.
Spelling 35

Rearrange these letters to make words.

TS FHHT R

1.CELRTUU culture
2.BEINSSSU b
3.AADHRRV H
4. EFGINOR f
5. AAEIILNNNORTTI

Listen for Information I 2 &5
Listen to Interview(2) and find:
WHERQ)REFHFRE THRE,
1. The names of four countries;

y ) and

True/False #| B IEi%
Mark T for true and F for false.
THHTRNEAERNAR T, HRETFe
1. T Gary does language consulting.
He studied linguistics at Harvard.
He taught business English at UCLA.
. He has a BA and an MBA.
. Gary works with people who need
help with English and business.

Sequence HE 51 R FF

Put these events into the correct order.
BT FiERRENTFHT
. ___ Gary started his own business.
. ____ He got his BA in 1979.
. He works with foreign business people.
. Gary studied at UCLA.

____ He did an MBA at Harvard and taught

business English.

5 T - VS I S |

MY 0wp

2. The names of two university subjects:
and

3. The name of a city:

4. The name of a language:

Decide ¥I|#fr

Decide if the statement refers to Elizabeth or Gary. Write Gary or Elizabeth in each blank.
HEFTHEHANRE, DHNEFRS A, RHE Elizabeth; ik 2 B B H Gary -

1. lived in Germany as a child.
2. _ can speak Korean.

3. has lived in China.

4. _ has lived in Thailand.

5. studied Political Science.

Vocabulary Practice ifiC %k >)

What do these initials stand for?

TEHFEETREM AT

1. USA United States of America .
2. BA

3. MBA

4. UCLA

*s father was in the army.

worked at a radio station in Georgetown.
’s mother is Korean.

grew up in an international family .

did a Master’s in Public Policy.

More Vocabulary #h7E38)iC %k )
Do you know what these initials stand for?
fraod THNFEREET KM LD

5. CNN

NYC

IBM
. ATM

=B e}




Culture Tips X4 5%
Listen to Culture Tips and decide which of the statements is true (T) and which is faise (F).
B A B HHBT TF A FAEGER, ERNE T, 4R0E F,

1. _ _ People have different feelings about 6. ____ It is best to use the name the other
using first and last names. person gives you.
2. ___ Gary always uses his first name. 7. ____ Ms. usually doesn’t offend people.
3. _____ Most Americans prefer to use their 8. _____ Most American women prefer Ms.
last names. 9. Mr. means that the man is married.
__ Ms. is for married women. 10. __ Mr. does not mean that the man is
5. ___ Miss is for single women. married.

Gary’s Tips TERR
Listen to Gary’s Tips and match the sentence halves in Column A with those in Column B.

B mERFYAETI AL BREPHHRMAREH.

COLUMN A COLUMN B

1. A language function is A. you are requesting directions.
2. A request is B. are examples of different language functions.
3. If you ask where Gate 21 is, C. when you ask someone to tell you something
4. If you say “I’d like a glass of water”, or do something for you.
5. When you say “Would you like another D. you are making an offer.

cup of coffee?”, E. something you do with language.
6. Offering, refusing, confirming F. you are requesting a drink.

and agreeing
Focus on Educational Backgrounds =& %3] : 35
Vocabulary Practice 7 %k )

These words were used during the conversation between Elizabeth and Gary. Did you notice that
they have different numbers of syllables? They do not all have the same number of sounds. Say
and listen to each word, then decide how many syllables it has. Put each word into the correct
column. There is one example for each column.

PRSP ESMEEREFRETIER, REARAXLERFNELETE? FRPANAF
VHMAEE, FRTHEAAREWN TR HARATAMBWRET, FRELHH M T,

business language listener background program
important conducting linguistics interesting Germany
Los Angeles situation graduated political information
2 SYLLABLES W& 3 SYLLABLES =&/ 4 SYLLABLES W #& %7
success interview participants




Word Practice 1715 %k =)
Rewrite each sentence, adding one of these words. You can use a word more than once.
RETHAF, BHERA—-NMTEIASNHE. —8T F5REH.
when then after while now in
1. Elizabeth studied at Berkeley the seventies.
Elizabeth studied at Berkeley in the seventies .
2. She went to Georgetown she left China.

3. Gary used to live in Thailand but he lives in San Francisco.

4. Elizabeth studied Political Science she got a scholarship to study in China.

5. Gary taught business English he was studying at Harvard.

6. He started his own business he got his MBA.

7. He studied at UCLA he went to Harvard Business School.

8. Gary visited his grandparents he was in Korea.

Just Talking about Titles 1%1E %% : #xi8

In written English, when you want to use a person’s academic degrees after their name, you write
Mr. (or Ms. or Mrs. ) before their first and last names. For example, these are all correct:
TE BB R, AR RAE M 2 1 4 R OBOE &8 FJS TR FRIE X 77, EE S FHIE Mr. (8 Ms.,
Mrs.), B, FTEASEEEERD.
Mr. David Smith, MD Dr. David Smith
Mr. Richard Seymour, BA, MA Mr. Richard Seymour
Here are four kinds of university degrees that are called doctor (Dr. ):
THERRFEEA R YT L0
PhD Doctor of Philosophy ¥ 21+ MD  Medical Doctor EEZ# 18 L
EdD Doctor of Education # & 2¢1§-1: DDS Doctor of Dental Science B 1
And two kinds of Bachelor’s Degrees and three kinds of Master’ s Degrees:
DA K B2 b 2 0 F0 = Fp AR -2 0L
BA  Bachelor of Arts CE %+ MA  Master of Ants SCRHR -
BS  Bachelor of Science ##}%# 1+ MS  Master of Science ¥EF} 8+
MBA  Master of Business Administration 1.7 ‘& # % +
When writing to a company president, you could address the letter to “President Johnson,” but you
would probably call him “Mr. Johnson” when you are first introduced. “President Johnson” would be
okay, but it’s a little too formal for most occasions.
MBRLE—NAFHERE (S, IRAT LLFE {5 BLFRffh “ President Johnson” (98 & 8 ) ; T 24
PREE— IR BL5 | WA A B, ) 7] BB F5 f “Mr. Johnson” (B # 554 ). R “President Johnson” 7]
AL BEREHG A, XERFA LT TIEX,




Choose £+
Choose the word that best fits each sentence.
MAHE FEFHBERES THE&HEBNEBHEE,

1. Is there hotel in Silicon Valley? another
2. One ___ hotel is the Hiiton. other
3. But there are , t00. others
4. The Embassy has a room for meeting ,
client
5. and a bar where lots of can meet and talk.
clients
6. You can meet your in the bar and then go to the
people
meeting room.
7. Other might be talking or watching television.
great
8. So if you and your want privacy or quiet,
guest
9. go to the meeting room.
guests
10. And have a meeting!
Just for Practice #MFE 4k =]
Complete these sentences with the words in the boxes on the right.
& TAER WA TR TF4Fo
1. After teaching English to students, )
. T foreign
2. Gary his own business. f
3. He helps companies do business in America. °
4. Gary gives on American culture. . ]
. . information
5. He advises clients. ]
. . international
6. Sometimes, he arranges an to American .
. introduction
executives, t00.
7. He enjoys foreign companies. help
8. And he still has time to people with their English. helping
9. Gary is in language and business,
o - interested
10. especially business. interesting
interes
11. Gary thinks business is especiall
iy pecialy international




Interview Jji%

Eliz :

Gary :

Eliz :

Gary :

Eliz :

Eliz :

Eliz :
Blake
Eliz :

Blake :

Eliz .
Blake
Eliz :
Blake

Lesson 1B 28 i
Introductions (2) H2E (2)

Our first guest will be Charles Blake. Mr. Blake lives in
Beijing, China. He works for International Robotics, a
Chinese company .

What kind of company is it?

International Robotics manufactures industrial robots.

Robots. So it’s a high-tech company .

Yes, it is. Then in another program, we’ Il interview Mike
Epstein. Mr. Epstein lives in Sunnyvale, California, in Sili-
con Valley. He works for Advanced Technologies, an American company.

: That sounds like a high-tech company too.

Yes. Advanced Technologies makes computer components. The third person we’ Il interview is
Shirley Graham. Ms. Graham is Mr. Epstein’ s boss. She’s a Vice President at Advanced
Technologies. As you’ll see, she and Mr. Epstein don’t always agree.

: It sounds interesting. When do we start?

In just a moment. Charles Blake will be our first guest. But first, let’s take a short break.

Good morning, Mr. Blake. Thank you for coming to our program.

: Good moming. It’s a pleasure to be here.

Please tell our listeners a little about yourself and your company.

: Well, I work for a Chinese company, International Robotics. Our head office is in Beijing, China.

What does your company manufacture?

: We manufacture industrial equipment and robots.

What are the industrial robots used for?

: They’re used in the manufacturing process, for example in car manufacturing and in production

of computer parts. They make the manufacturing process safer and more efficient. That’ s
because robots don’t get tired, sleepy, or hungry.
What are your responsibilities at Intermnational Robotics?

: My main responsibility is to export the company’s industrial robots to North America.

I see. Do you spend most of your time in North America?

Not really. I work at the company’ s head office in Beijing, but I do spend a lot of time
traveling. I usually travel for six to eight weeks a year.

So you live in Beijing?

: That’s right. My wife is Chinese and 1 have one child, a son.

What do you do in your free time?

: My free time? Well, I enjoy playing golf and tennis, but unfortunately I don’t have as much free

time as I would like.



Cultural Note X {t i B

Silicon Valley  Silicon Valley is the birthplace of the integrated circuit and high-tech companies
like Apple Computer Company and DynEd International . Silicon Valley is also home to Stanford Univer-
sity and San Jose State University.

A HEEENAEBULAHMAEMEAT(WERERAR SEBFARAAE)H
A UG, AR B 1 AR K AR R XA N L K R B TE

Listen for Information T2 &
Fill in the blanks with words used in the interview with Gary.
H 5 e B3 E P BT R IR

1. Our first guest will be  Charles Blake

2. Mr. lives in , China.

3 in another , we’ 1l interview Mike .

4. lives in , California, in Valley.
5. The third we’ 1l interview is Graham .

6. She’s a at Advanced

Modifier Practice 1&{fiE %k =)

Listen to the first part of the interview for words that clarify or make the rest of the sentence more
specific. Then fill in the blanks with modifier words in the box on the right.

BN RNE -, AETARENFPHABLERE WA NNR, FRAEATEFTHEMN

BHEZ

1. Our guest will be Charles Blake. American

. . another
2. He works for International Robotics, a company .

: S . . . Chinese

3. in program, we’ 1l interview Mike Epstein. First
4. He works for Advanced Technologies, an company . .

. high-tech
5. That sounds like a company, too. then
6. The person we’ 1l interview is Shirley Graham. third

I? = ] A 7 [y

Write E if Elizabeth or G if Gary says it.

B ERWERE, ERNAF Co

1. E We will be interviewing three bus-
iness people.

Write T for true and F for false.
TH A FARERNA T, R Fo
1. _T Charles Blake is the first guest.

2. Gary’s job is to interview people.
2. ____ Mr. Blake lives in Beijing, China. ,J _— L
" . 3. The third person we’1l interview is
3. ____ So, it s a high-tech company. . .
. . Mike Epstein.
4. It sounds interesting. When do we o
start? 4. Mr. Epstein lives in Silicon Valley.
. . e w - .
5. In just a moment. 5 Mike works for a low-tech company

8



 Spelling # 5 Unscramble 28 f]

Rearrange the letters to make words. Unscramble the words to make sentences.

W TP E A7 T R T 7 & 40 28 B 5 4

1. EEIINRTVW interview 1. don’t okay start why you
2.EGTSU g Okay, why don’t you start?
3. EELOPP 2. company kind of it is what

4 EEGIMNT o 3. company high-tech it’s so a

5. BOSTRO T

6. FIEECTNIF e 4. be Blake Charles guest first our will

Listen for Information A2 &
Listen again to the interview with Gary, then fill in the following table.

Br—mBEmERRFERFHET %,

NAME 1. Charles 4. Epstein 7. Shirley ]
COMPANY 2. Advanced Technologies 8.
PRODUCTS 3. 5. 9.
LOCATION Beijing, China 6. 10.

Answer [B]%& 88
Listen to the interview with Charles Blake and answer these questions.
WhEERE-HARANRERFHEETH A .
1. Does Charles Blake work for an American company or a Chinese company?
2. What is the name of the company? And where is it located?
3. What are industrial robots used for?
4. What does Mr. Blake do for his company?
5. Does he travel a lot or a little?
Re-write {5
There is one mistake in each sentence. Find the mistake and rewrite each sentence correctly by
using the information in the interview with Charles Blake.
THEGFTH - MR, RESGERT - FRXAWKEZFRHELRHASHEANT T,
1. Charles works for an American company .

Charles works for a_Chinese company.
2. The company’s head office is in Hong Kong.

3. Robots make the manufacturing process safer and less efficient.

4. Mr. Blake s main responsibility is to import the robots to North America.

5. Mr. Blake works in the company’s head office in America.

6. He usually travels for six to eight months a year.

7. Mr. Blake’s wife is Chinese and he has one daughter.




