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Unit One

Travellers’

Every year a magazine called Exe-

cutive Travel organizes a competi-
tion to find the Airline of the Year.
Travellers from all over the world
are invited to vote for the most effi-
cient, the most punctual, the safest
and the friendliest airline. The win-
ner in 1985 was British Airways.
 The competition asked travellers
what for them was most important
from an airline, and the results
were as follows;

Punctual departures

and arrivals 35%
Attentive cabin staff 35%
Comfort ‘ 18%
Safety 9%
Good food and wine 3%

The competition also invited trav-
ellers to tell their most horrific sto-
" ries of the nightmare side to inter-
national travel. Replies included six
- hijacks, fifty-three cases of engine
failure or trouble with the landing
gear, eleven lightning strikes,
twenty-three bomb scares, thirteen
cases of food poisoning, eleven near

misses and two collisions with air-

Tales

port trucks.

Bad Flying experiences begin
on the ground, naturally. - One
American airline managed to double
book an entire 747, but this is
nothing compared to what hap-
pened on an internal flight on a cer-
tain African airline. The flight had
been overbooked three times. The
local military sorted the problem
out by insisting that all passengers
with boarding cards should run
round the plane twice, the fastest
‘getting the seats. An overbooked
flight that was - going
Heathrow to Ame-

from

rica gave one traveller a bit of a
shock. Dressed only in trousers,
shirt and socks, he had been al-
lowed by the stewardess to leave
the aircraft to see if he could get a
colleague aboard. He returned a
few minutes later to find the 747
closed up and about to start moving
— with his shoes, wallet, passport
and luggage inside. Banging franti-
cally on the door got him back in-

side. A similar event was seen by a
1



businessman on a flight from
Bangladesh. Passengers were wait-
ing for take-off when there was
sudden hysterical hammering on the
door. At first the cabin crew paid
no attention. The hammering con-
tinued. When the door was finally
opened, the pilot got in.

One frequent flier lost a certain
amount of confidence when the ca-
bin staff asked him to sit in the
lavatory during take-off, so that
they could occupy the seats nearest
the emergency exit. Another lost
faith in the pilot’s navigational skills
when  passengers were given
lifeboat drill on a flight between
London and Manchester.

For nervous {fliers, a journey

Tasks

1 Vocabulary
1> Work in pairs

to be avoided was one between
Gatwick and Montpellier, where
the in-flight entertainment consist-
ed of watching pieces of the engine
falling off. Another passenger was
asked to hold the aircraft door
closed at take-off and landing.

Baggage is a rich soufce of
horror stories. There was the un-
lucky traveller who left Chicago in
minus 23 weather. He was going to
an impertant meeting in Dallas,
where the temperature was 80
plus. Unfortunately his suitcase
had gone to LA, where it spent the
next two days. The customers he
was trying to impress were more
than a little surprised to see him go-
ing round in a thick suit, heavy
overcoat and fur hat.

Dlvide the following means of transport into three groups;

transport by air, water, or on land.

a submarine

a moped

~an airship a jet

a double-decker bus

a canoe

a tram

a helicopter



a rowing boat a yacht

" a barge a glider
a van an estate car
a rocket a hot-air balloon
a liner _ a jeep

2) Choose one of the groups.
Which of the means of transport is
— —the fastest?

— —{for commercial purposes?
— —{or pleasure?

— —the most dangerous?

— —old fashioned?

— —romantic?

— —{for military purpose?

2 Pre-reading task
1)  What for you is most important from an airline?
Put the following in order of importance;
————— safety
— — — — — comfort
————— punctual departures and arrivals
————— good food and wine
————— attentive cabin staff
2) Flying is probably one bf the safest ways to travel, but there can be
problems. Discuss what can go wrong on the ground and in the air.
3 Look at the result of the investigation in the text and compare with what
you did in the pre-reading task.
Discuss with your partner why they are so different.
4 Read the text carefully and fill in the information briefly.

Airline or place Problem What happened
in the end




5 Imaging you were on board of the plane and had one of the above terrible
experiences. Tell your friends about it. Use your imagination and try to
give details.



Unit Two

How to Shine at a Job Interview

The smart job-seeker needs to rid
herself of several standard myths
about interviewing before she starts
pounding the pavement looking for a
job. What follows is a list of some of
these untruths and some tips to help
you do your best at your next inter-
View.
Myth 1:The aim of interviewing is to
obtain a job offer

Only half true. The real aim of
an interview is to obtain the job you
want. That often means rejecting job
offers you don’ t want! Incompetent
job-seekers, however,
used to accommodating employers’
expectatioms that they often easily
qualify for jobs they don’t want. So,
before you do back-flips for an em-
ployer,be sure you-want the job.
Myth 2 ; Always please the interview-
er

Not true. Try to please your-
self. Giving answers that you think
~will suit a potential employer, losing

touch with your own feelings (in or-

become so

der to get in touch with some other
person’s feelings) and, in general,
practicing an abject policy of appease-
ment are certain to get you nowhere.
Of course, don’t be hostile — — no-
body wants to hire someone disagree-
able. But there is plainly a middle
ground between being too ingratiat-
ing and being hostile. An effective in-
terview (whether you are offered the
job or not)is like an exciting en-
counter in conversation with your -
seatmate on an airplane. ‘
Myth 3:Try to control the interview
Nobody ”controls” an interview
— — neither you nor the interviewer
— —although one or both parties of-
ten try. Then it becomes a phony ex-
change between two human beings;
no business is likely to be transacted.
When ‘somebody tries to control 1'1s,'
we resent it. When we try to control
somebody, she resents us. Remem-
ber, you can’t control what an em-
ployer thinks of you, just as she can’

control what you think of her. So
5



hang loose when interviewing: Never
dominate the imterview. Compulsive
behavior turns off your authenticity.
Myth 4. Never Interrupt the inter-
viewer

No dice. "Never talk when I’ m
interrupting , " said McGeorge Bundy.

Good advice.

Study the style of an effective
conversationalist : She interrupts and
1s interrupted! An exciting conversa-
tion always makes us feel free — —
free to interrupt, to disagree, to a-
-gree enthusiastically. We feel com-
fortable with people who allow us to
be natural. So, when interviewing,
half the responsibility lies with you.
Do you seem uptight? Try being
yourself for a change. Employers will
either like or dislike you, but at least
impression.

youll have made an

Leaving an employer indifferent is the

TaskKs

1 Pre-reading discussion

worst impression you can make. And
the Way to make an effective impres-
sion is to feel free to be yourself,
which frees your interviewer to be
herself ]
Myth 5:Don’t disagree with the in-
terviewer

Another silly myth. If you don’t
disagree at times, -you become, in ef-
fect, a "yes” woman. Don’t be afraid
to disagree with your interviewer in
an agreeable way. And don’t hesitate
to change your mind. The worst that
could happen would be that the inter-
viewer says to herself, ” Theres a
person with an open mind!” The
conventional wisdom says” be your-
self,” true enough. But how many
people can be themselves if they don’t
feel free to disagree?

1) Give your suggestions to a person who is going to have a job inter-

view.
2)

a)

b)

Do'you agree or disagree with the following?
The aim of an interview is to obtain a job offer.

Always please the interviewer.

c) Try to control the interview.

d)

Never interrupt the interviewer.



e) Don’ disagree with the interviewer.
2 Read the text quickly and find one sentence in each paragraph which best
sums up the idea of the paragraph.

3 Have you got the main ideas?
Here are eight sentences. Only four of them express important ideas from

the text. The other ideas are in the text, but they are not the author’s
main concerns. Choose the four main points. Then compare you answers
with some other students before discussing them with your teacher.

1) A good interview is like an exciting meeting during a journey.

2) Remember that you are trying to find a job that satisfies you.

3) Change your mind if you want to.

4) Be yourself.

5)  Don’t try to dominate the conversation with your interviewer.

6) Try to let the interviewer be herself.

7)  Don’t be aggressive.

8) Don’t be overly respectful of your interviewer.

4 The follouing phrases are taken from the text. Don’t look at the text and
decide which paragraph they are taken from. Work together with your
partner and then check together.

1) a phony exchange between two human beings
2) make us feel free

3) Don’t hesitate to change your mind

4) losing touch with your own feelings

5) obtain the job you want

6) to feel free to be yourself

7) allow us to be natural

8) hang loose

9)  practicing an abject policy of appeasement
10)  accommodating employers’ expectations
11D easily qualify for jobs they don’t want
12)  compulsive behavior

13> do backflips

14> to make an effective impression



15) don’t be hostile
16) half the responsibility lies with you

17) an exciting encounter in conversation

5 Guess unknown words ,
Match each italicized word in Group A with its probable meaning in Gr-
oup B. Sometimes you can guess the meaning from the sentence where you
find the word; sometimes you will have to look at what comes before and
after that sentence. Be careful: there are some extra meanings in Group
B.
| Group A
1> What follows is a list of these untruths and some #ips to help you do
your best.
2) Giving answers that you think will suit a potential employer+++
3) s practicing an abject policy of appeasement
4) But there is plainly a middle groundbetween being too ingratiating
and being hostile. |
5) When somebody tries to control us, we resent it:
6) So hang loose when interviewing.
7)  Study the style of an effective coversationalist.
8) Do you seem uptight? -
Group B
a) relax
b) don’t telephone often
c) appreciate
d) nervous
e) possible (in the future)
f) model answers
g) powerful
h) successful
i) doing anything to avoid disagreemant
j) suggestion

k) a moderate position
8



1) disike, feel as unfair
m) the time between two jobs

6 Tell your friends about your experience of a job interview.



