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One moment, please.
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I'l get an English speaker.

['m sorry, | don't speak English well.
Would you call us back in 10 minutes?
13, BOREHEAL

0D REET*E"
I'll have an English speaker call you.
May | have your name and phone number?
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A: May 1 speak to Mr. Williams?

B: Yes. May [ ask who's calling?

A: My name is Kachap Taylor.

B: Would you spell your first name for me, please?
A: Kachap. K-A-C-H-A-P.

B: Thank you. Hold on, please.
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A: Who's calling, please?
T (A A A .2

B: My name is Jessica Norton.
BMUATE R - .

A: May I have your name, please?
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B: Yes, I'm Lin Zongan.
FUHEL.

A: How do you spell your name?
REIUESE— T B A F.

B: Aki. A asin “able’, K as in
“king” and I as in  “ice”.
Aki, A& “able” ) A, K&
“king” K, T& “ice” ML,
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A: This is Mark Collins. May I speak to Mr. Zhang?
B: Yes. One moment, please.

A: Thank you.

B: I'm sorry, but he is in a meeting right now.

A: Oh, I see.

B Would you hke to leave a message?
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A: Hold on, please.
HEF—T.

B: Yes, thank you.
4R, i

A: Let me transfer your call.
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B: Please.
BRI

A: Tl get her for you. May I
ask who's calling?
BEUE. HFE, WEHFR
L. DAY

B: Yes. My name is Lin
Huichuan.
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A: Oh, someone's at the door.

B: Shall I call you back?

A: Do you mind holding for a minute?
B: No, I don't mind.

A: Thank you.

B: Not at all.
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A: Can you hold, please?
5% — T A2 .
B: Yes. i
32108
A: Let me switch to another phone.
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B: OK. I'll wait.
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A: hold.
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B: Thank you.
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