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The good listener, in order to achieve the purpose of acquiring information, is careful

to follow specific steps to achieve accurate understanding. First, whenever possible the
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good listener prepares in advance for the speech or lecture he or she is going to attend. He
or she studies the topic to be discussed and finds out about the speaker and his or her be-
liefs. Second, on arriving at the place where the speech is to be given, he or she chooses
a seat where seeing, hearing, and remaining alert are easy. Finally, when the speech is
over, an effective listener reviews what was said and reacts to and evaluates the ideas ex-
pressed.

2. REX@EA

EBAEALE, MRSHAY REEBRRNABHEL. XMBREEWTHiEE
PR, AT B BRAI R . Biln.

Whenever possible, the good listener prepares in advance for the speech or lecture he
or she plans to attend. He or she studies the topic to be discussed and finds out about the
speaker and his beliefs. On arriving at the place where the speech is to be given, he or she
chooses a seat where seeing, hearing, and remaining alert are easy. And, when the
speech is over, he or she reviews what was said and reacts to and evaluates the ideas ex-

pressed. Thus, an effective listener, in order to achieve his purpose of acquiring informa-

tion, takes specific steps to achieve accurate understanding.
3. R EEA
ﬁﬁi@’ﬂﬁ&%*ﬁﬂtﬂﬂyﬁﬁﬁﬁﬁqjiﬁ?%’%%ﬂi*ﬁﬁﬁi%jﬁ#ﬁﬂﬂﬁﬁJ%
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Whenever possible, the good listener prepares in advance for the speech or lecture he

or she plans to attend. He or she studies the topic to be discussed and finds out about the

speaker and his beliefs. An effective listener, as you are beginning to see, takes specific

steps to achieve accurate understanding of the lecture. Furthermore, on arriving at the

place where the speech is to be given, he or she chooses a seat where it is easy to see,
hear, and remain alert. Finally, when the speech is over, the effective listener reviews
what was said and reacts to and evaluates the ideas expressed.

4. HREXEA

FEANEBRERER REERKAER R, MK GREIHA. X B Y& 254, T LA
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The good listener, in order to achieve the purpose of acquiring information, is careful

to follow specific steps to achieve accurate understanding. First, whenever possible the

good listener prepares in advance for the speech or lecture he or she is going to attend. He
or she studies the topic to be discussed and finds out about the speaker and his beliefs.
Second, on arriving at the place where the speech is to be given, he or she chooses a seat
where seeing, hearing, and remaining alert are easy. Finally, when the speech is over, he
or she reviews what was said and reacts to and evaluates the ideas expressed. Effective

listening is an active process in which a listener deliberately takes certain actions to insure

that accurate communication has occurred.
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Suppose a group of plumbers in a community decide to set standard prices for repair
services and agree to quote the same price for the same job. Is this ethical? Suppose a
group of automobile dealers agree to abide strictly by the used car blue book prices on
trade ins. Is this ethical? Two meat supply houses serving a large university submit iden-
tical bids each month for the meat contract. Is this ethical?

| BLERHA T W0 R R GA R DY = I F . B2, The main idea of the para-
graph is whether price collusion is ethical. {HX .0 BAEZE LB P I8 A B 8 %35 1k,
mRBREEREP.

Exercise 1

Directions: Read each of the following paragraphs and underline the sentence that
states the main idea.

1. To be able to successfully bridge the gap between ordinary and photographic see-
ing, a photographer must train himself to see as the camera sees. He must remember that
human vision is augmented by other sense impressions:sound , smell, taste, and tactile
sensations combine to inform him about the various aspects of his surroundings. If he
stands by the ocean, he sees water, sand, and sky; he hears wind and waves; he smells
the kelp, tastes the salty spray, and fells the pounding of the surf. But if he takes a pho-
tograph trying to record these impressions, he probably will be dismayed that it lacks the
felling of that experience.

2. In arithmetic, it is never possible to add unlike quantities. For example, we should
not add inches and gallons and expect to obtain a sensible answer. Neither should we at-
tempt to add volts, amperes, kilocycles and microfarads, ohms and watts s etc. So it goes
through algebra — we can never add quantities unless they are expressed in the same u-
nits,

3. Sedimentary rocks are derived from an earlier generation of rocks and minerals by
the geological processes of weathering, transportation, and deposition. Typically, they
are hard, cemented deposits formed in an ocean environment, and they contain both pri-
mary and secondary minerals. The consolidation of sediments into hard rock results from
the accumulation of precipitates that cement loose mineral grains into a continuous mass.
Many sedimentary rocks consist almost entirely of precipitated compounds, as for exam-
ple, limestones formed by limesecreting organisms in sea water.

4. The skin itself is the largest organ of the body, is composed of epithelial and con-
nective tissue components, and forms a pliable protective covering over the external body
surface. It accounts for about 7 percent of the body weight and receives about 30 percent
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of the left ventricular output of blood. The term protective, as used here, includes not
only resistance to bacterial invasion or attack from the outside, but also protection a-
gainst large changes in the internal environment. Control of body temperature, preven-
tion of excessive water loss, and prevention of excessive loss of organic and inorganic ma-
terials are necessary to the maintenance of internal homeostasis and continued normal ac-
tivity of individual cells. In addition, the skin acts as an important area of storage, re-
ceives a variety of stimuli, and synthesizes several important substances used in the over-
all body economy.

5. After you have constructed your speech and written out a full-content outline for
its you are ready to begin your oral practice. The key-word outline is an excellent aid to
memory in such practice. This outline has the same indentation and the same symbols as
the full-content outline, but it boils down each statement to a key word, phrasc, or brief
sentence that can be more easily remembered. By reading a key-word outline through re-
peatedly from beginning to end, you will be able to fix the ideas of your speech firmly in
mind and to recall them readily as you stand before an audience. Of course ,» 10 ensure ac-
curacy, you may read specific quotations or figures from note cards.

6. The numbers of small solid objects revolving about the sun that are too small to
observe with telescopes are very great indeed, and the number seems to be greater and
greater for objects of smaller and smaller size. These tiny astronomical bodies, too small
to observe individually as each travels unhindered in its orbit, are called meteoroids.
Their presence becomes known only when they collide with the earth, and plunging
through the earth’s atmosphere, heat with friction until they vaporize. The luminous va-
pors that are produced look like stars moving quickly across the sky and are popularly
known as “shooting stars. ”

7. There are basically two types of computers—analog computers and digital com-
puters. Analog computers operate on the principle of a parallel or analog between num-
bers and physical quantities. For example, a slide rule is an analog divice with length rep-
resenting numbers. Modern analog computers use electronic circuitry to represent physi-
cal processes with changes in electric current representing the behavior of the system be-
ing studied. Digital computers, on the other hand . are essentially based on counting oper-
ations. Most modern computers are digital computers, and it is usually digital computers
which are referred to when the word “computer” is used. For this reason, the explana-
tions in the chapters to follow apply only to digital computers.

8. Nothing is quite so important in establishing personal contact with an audience as
the simple device of looking at individuals directly. For this reason, reading a speech or
even glancing at notes too frequently reduces this feeling of interpersonal communication
and almost invariably detracts from a speaker’s effectiveness. Obviously, it is impossible
to look at each member of the audience at the same time. Therefore, do as you would in

.5.
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an informal conversation: pick out one person and talk directly to him for a few seconds,
looking him in the eye as you do so; then shift to someone else. Be careful, moreover, to
pick out people in various parts of the audience and to stay with each one long enough to
avoid the appearance of simply wagging your head.

9. In their classification, rocks are separated into three major groups of igneous,
sedimentary, and metamorphic on the basis of origin, and into a wide range of specific
types primarily on the basis of mineralogy and texture. The mineralogy of a rock depends
on the kinds and proportions of different minerals it contains, whereas the texture is a
function of the average size of grains or crystals in which these minerals occur. Not only
do these two properties provide for the fairly easy recognition of major rock types, they
indicate the potential weatherability of a rock and the products it is likely to yeild under
weathering influences.

10. The study of mathematics may be likened to the study of a language. In fact,
mathematics is a language , the language of number and size. Just as the rules of grammar
must be studied in order to master English, so must certain concepts, definitions, rules.
terms, and words be learned in the pursuit of mathematical knowledge. These form the
vocabulary or structure of the language. The more a language is studied and used, the
greater becomes the vocabulary; the more mathematics is studied and applied, the greater

becomes its usefulness.

Exercise 2

Directions : Each exercise below is a statement which could express the main idea of a
paragraph. Following each statement are a number of sentences containing details which
may relate to the main idea statement. Read each sentence and make a check mark beside
those which contain details that can be considered primary support for the main idea state-
ment.

1. Main idea

Licorice is used in tobacco products because it has specific characteristics
which cannot be found in any other single ingredient.
Details

___a. McAdams & Co. is the largest importer and processor of licorice root.

__b. Licorice blends with tobacco and provides added mildness.

___ c¢. Licorice provides a unique flavor and sweetens many types of tobacco.

____d. The extract of licorice is present in relatively small amounts in most types of

pipe tobacco.

___e. Licorice helps tobacco retain the correct amount of moisture during storage.

2. Main idea .

Many dramatic physical changes occur during adolescence, between the ages
.6
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of 13 and 15.
Details :
a. Voice changes in boys begin to occur at age 13 or 14.
_____b. Facial proportions may change during adolescence.
¢. The forehead tends to become wider and the mouth widens.
d. Many teenagers do not know how to react to these changes.
____e. Primary sex characteristics begin to develop for both boys and girls.
3. Main idea:
The development of speech in infants follows a definite sequence or pattern of
development.
Details ;
___a. By the time an infant is six months old. he or she can make twelve different
speech sounds.
b. Before the age of three months, most infants are unable to produce any rec-
ognizable syllables.
c¢. During the first year, the number of vowel sounds a child can produce is
greater than the number of consonant sounds he or she can make.
d. During the second year, the number of consonant sounds a child can produce
increases.
e. Parents often reward the first recognizable word a child produces by smiling
or speaking to the child.
4. Main idea ;
The two main motives for attending a play are the desire for recreation and the
need for relaxation.
Details .
___ a. By becoming involved with the actors and their problems, members of the
audience temporarily suspend their personal cares and concerns.
___b. In America today, the success of a play is judged by its ability to attract a
large audience.
c. Almost everyone who attends a play expects to be entertained.
. Plays allow the audience to release tension which facilitates relaxation.
e. There is a smaller audience which looks to theater for intellectual stimula-
tion.
5. Main idea
In some parts of the world, famine is a constant human condition and exists
due to a variety of causes.

Details .

a. In parts of Africa, people are dying of hunger by the tens of thousands.
L] 7 .
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b. Famine is partly caused by increased population.

c¢. Advances in medicine have increased life expectancies, keeping more people
active for longer periods of time.

d. Agricultural technology has not made substantial advances in increasing the
food supply.

e. Due to the growth of cities, populations have become more dense and agricul-
tural support for these population centers is not available.

6. Main idea :

The amount of alcohol a person consumes has been found to depend on a num-
ber of socioeconomic foctors such as age, sex, ethnic background, and occupation.
Details .

a. Some religions prohibit consumption altogether and most encourage modera-
tion.
____ b.The lowest proportion of drinkers is found among people with an educational
level of below sixth grade.
c. People in a lower socioeconomic level drink more than people in a higher so-
cioeconomic level,
___d.In some cultures drinking is common at meals, but these same cultures disap-
prove of drunkenness.
___e.Farm owners have the highest proportion of nondrinkers, while professionals
and businessmen have the highest proportion of drinkers.
7. Main idea ;
An individual deals with anxiety in a variety of ways and produces a wide
range of responses.
Details
___a. Anxiety may manifest itself by physical symptoms such as increased heart ac-
tivity or labored breathing.
___ b.Fear, unlike anxiety, is a response to real or threatened danger.
____c.Psychologically, anxiety often produces a feeling of powerlessness or lack of
direct control over the immediate environment.
__d.Temporary blindness, deafness, or the loss of the sensation of touch are ex.
amples of extreme physical responses to anxiety.
___e.Some people cannot cope with anxiety and are unable to control the neurotic
behavior associated with anxiety.
8. Main idea ;

An individual’s status or importance within a group affects his behavior in

that particular group.
Details .
.8
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a. High-status individuals frequently arrive late at a social function.
_—‘b. Once a person achieves high status, he attempts to maintain it.
__ c.High-status individuals demand more privileges.
d. Low-status individuals are less resistant to change within the group structure
than persons of high status.
e. There are always fever high-status members than low-status members in any
particular group.
9. Main idea ;
An oligopoly is a market structure in which only a few companies sell a certain
product.
Details ;
___a.The automobile industry is a good example of an oligopoly, although it gives
the appearance of being highly competitive.
____ b.Breakfast cereal, soap, and cigarette industries , although basic to our econo-
my, operate as oligopolies.
____c.Monopolies refer tc market structures in which only one industry produces a
particular product.
d. Monopolies are able to exert more control and fixation of price than
oligopolies.
__ e.Inthe oil industry, because there are only a few producers, each producer has
a fairly large share of the sales.
10. Main idea :
Advertising can be used to expand consumer choice as well as to limit it.
Details . '
____a.Food stores which typically advertise their “specials” each Wednesday in the
local paper are encouraging consumer choice.
___b. Department store advertising often makes the consumer aware of new prod-
ucts and styles, as well as current prices of products.
____c.Misleading or excessive advertising is usually rejected by the consuming pub-
lic.
__ d.Exaggerated claims made by certain advertisers serve to limit the consumer’s
actual knowledge and free choice of products.
____ e. Advertising which provides little or no actual information but attempts to

make the brand name well known, actually restricts consumer’s free choice.
Exercise 3

Directions : Read each paragraph below and identify the topic and main idea. Place
brackets around the main idea sentence. Then underline the key supporting details.
g
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1. Alcoholism can be caught and successfully treated long before it reaches final
phases. For specific information, one can consult the local Medical Association, the local
branch of Alcoholics Anonymous, or the Yale Center of Alcohol Studies. In general, the
first step in treatment is to stop the patient’s drinking. Next, his personality must be re-
built to exclude the maladjustive mechanism of drinking, and to include the adjustive
mechanism of direct problem-solving. Voluntary associations like Alcoholics Anonymous
often can help with the first and second step, and interview therapists with the third
step. Thus far, however, no method has been successful in every case.

Topic:

Main idea :

2. The Spanish-speaking communities in the United States constitute, numerically

and culturally, the most important ethnic minority group. Approximately 80 percent of
the 5 million Americans of Mexican ancestry live in California, Arizona, New Mexico,
Texas, and Colorado. The tenacious preservation by the Mexican-American of his lan-
guage and culture is little understood by most other Americans. The Mexican-American,
like many immigrant Jews to this country, often seeks to obtain what is good and of bene-
fit to him and his family in American society without losing the ethnic identity or the cus-
toms and traditions of the old country. Many, but not all, Mexican-Americans preserve
their contacts with the people and institutions of old Mexico and take great pride in the
history and culture of their ancestors. In recent years, there has been a great deal of in-
terest among young Mexican-American intellectuals in promoting this sense of identity
and pride. This term la raza, for example, means race, but it evokes far more in feelings
of brotherhood and comradeship.

Topic: \

Main idea:

3. Recent studies show that dreams can be studied objectively as well as subjective-

ly. In a series of experiments at the University of Chicago, two scientists recorded brain
waves, body movements, and eye movements made during sleep. Drs. Nathaniel Kleit-
man and William Dement found that eye movements during sleep are connected with
periods of dreaming. In 130 of 160 cases studied, dreams were recalled by subjects awak-
ened after eye movements. Some subjects were awakened five minutes, and some fifteen
minutes, after the dream—as shown by the stopping of eye movements— ended. Those
awakened after the five minutes could recall far more of the dream than those awakened
after fifteen minutes.

Topic

Main idea

4. Products purchased mainly for Christmas, such as toys, Christmas-tree lights,
and yuletide candies, have a marketing program different from that for products sold uni-
. 10 .



