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Preface

I have been teaching in China for four years. During that time, I have noticed that many leamers
of English are still reluctant to speak in the language, even although they have studied it for a number
of years. They may have extensive vocabularies and may be very competent at English, but they lack
the confidence they need to speak in another language. Yet, sometimes, as I walk through the campus
or along the street, young people approach me and I know they want to talk to me. So I smile and
say, “Hello!”, but they pass me by and only after they have passed me, do they call out “Hello! How
do you do?” Then they giggle and walk on. In fact, they have accomplished much. Firsily, they have
overcome their apprehension of speaking out in a language that is not their own. Secondly, they have
put into practice knowledge they have already acquired. Thirdly, they have used that knowledge to
communicate with someone — the real purpose for learning a language.

The publication of this textbook series, Oral Communication for College Students , is significant
for English education in China for two reasons. It formally recognizes that learning to speak effectively
is an important aspect of leaming a language . After all, we call people who have mastered the language
speakers of that language, as in-“She’ s English-speaking.” We never say “She’s English-writing. ™ At
the same time, it provides College English students with better opportunities to develop and practice
their oral English. As a foreign teacher, one of the most common questions College English students
ask me is “How can I improve my spoken English?” [ always tell them that there is only one way: we
learn to speak by speaking. With these new textbooks to guide them, College English students should
be able to make the most of their new opportunities to practice speaking .

There are many aspects of these textbooks that impress me: the language the writers have used,
the up-to-date content, the teaching and learning processes, and the notes that help clarify both
linguistic and cultural communication issues.
® Firstly, the language

The English used in spoken English is different from that used in writing: it is much more

colloquial, much less formal. The writers of these textbooks have recognized this distinction, and

consequently have chosen colorful, modem expressions for their ideas. This English is much more
natural than that contained in other textbooks I have seen. It more closely resembles the English
we use in everyday conversations. In fact, if English-speaking young people were discussing these
topics, this is the language they would use.

® Secondly, the content

Because the writers thought it important for the content to be relevant for today’s students, they

invited input from their students. As a result, the textbooks are organized around topics like
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traveling and computers, topics that are up-to-date and interesting for young people. Even the

examples are current: the Olympic scandal, computer hackers, Internet — real turn-of-the-century

issues, not imagined or outdated situations.
® Thirdly, the teaching and learning processes
The writers of these textbooks are experienced College English teachers. They know the
difficulties that both students and teachers face in oral English classes. So they have designed
varied activities, tasks and leamning experiences to overcome these difficulties and ensure as much
learning as possible takes place. The learning environment is English. Students do not sit
passively listening to a teacher; instead, they are actively involved in learning. They may be
making up dialogues, doing role-plays, holding debates, telling stories. The types of classroom
interaction vary frequently: sometimes students work in pairs; sometimes in groups and sometimes
as a whole class. The teacher is motivating the students to speak, and facilitating and supporting

their learning .
® Fourthly, the explanatory notes

In the Pragmatic Notes, the writers help the students understand important cultural, as well as
linguistic, features of communication. For example, students learn about Edward Hall’s theories
on distance in communication. No one should underestimate how important this kind of awareness
is in cross-cultural communication. I often tell my students of an incident that happened to me
when 1 first arrived in China to illustrate this. I was sitting on a sofa, having a discussion with a
Chinese colleague. As we talked, he moved closer to me. Being Western, I was a little
uncomfortable, so I moved further over. He moved over too. This continued throughout the
conversation until we were both sitting in the farthest corner of the sofa — until there was no room
for me to move over any further. Was our communication successful? Perhaps for him. For my
part, I had no idea what we talked about. I was much more concerned about the distance, or
rather the lack of it, between the two of us. So effectiveness in cross-cultural communication
means understanding how not only specific words, but also specific actions, may promote, or
may interfere with, communication among people with different customs.

As we approach the 2Ist century, these textbooks will be very useful tools for leaming and
teaching English. Students will benefit enormously from the insightfulness of the writers: modern and
idiomatic English, interesting topics, engaging leaming activities, increased awareness of important
factors in communication. However, no matter how good the textbooks are, in the end, the students
must never forget that speaking is a practical skill. So to develop their competence in this area, they
have to apply what they leam. They must take every opportunity to speak in English: in the
classroom, in the dormitory, outside, with any foreigners they may meet. Only through continuous
practice, will they really improve their spoken English.

Teachers know their students best. They are keenly aware of the difficulties their students face in
learning new skills and a new language. They are always seeking ways to help their students learn
better. These textbooks will help all English teachers. They have a fresh appeal: they deal with new
issues; they advocate new approaches; and they provide practical suggestions for active and interesting
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tasks. The writers have faced similar situations and share a common interest in improving leaming for
their students. They want to share their ideas with other teachers. China is fortunate to have such
teachers: teachers with a vision of the future; teachers who are aware of what students need to learn in
today’s world, and who are committed enough to develop their own learning resources. I have been
privileged to work at Ningbo University with the teachers who wrote these textbooks. I commend them
for their excellent work and am confident that many people will benefit from it for years to come.

Helen Balanoff
Ningbo University
March, 1999
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Unit 1

First Days at University

Warm-up

Work with your partner. Read aloud the following greetings and give responses. Discuss which of the
greetings are used in the first meeting. List more greetings and responses you know and present them to
the class.

Hi.

Hello.

Good morning.

Nice to meet you.

How do you do?

How are you?




Patterns and Expressions

A. Introducing oneself

Greetings Introductions

Responses

How do you do? My name is . ..

Very nice to meet you. Mine’s ...

. Let me introduce myself.
Good morning/afternoon .

How do you do, Mr./Ms. ...

My

I'm .. name'’s ...
Hello. My name is . .. Pleased to meet you. Mine’s .
Hi. I'm ... Nice to meet you. I'm . ..

B. Introducing someone else

Requests for Introduction Introductions

Responses

Could you introduce me to . . . .
to...Thisis ...

Sure. Let me introduce you

Nice to meet you.

I haven’t met . .. I'm sorry. Thisis ...

Very nice to meet you.

You'1l have to introduce me. to... This is ...

I don’ t know anyone here. | Of course. I’ 1l introduce you

Nice to meet you.

This is. . .

Let me introduce you two.

Nice to meet you.

C. Useful words and expressions

freshman

tutor

dean

at the welcome party

a comprehensive university

major in Computer Science

Welcome on board.

Let me help you with your luggage.

There are some foreign teachers on the staff.
Dept. of Civil Engineering

Dept. of Business Administration

Dept. of Electronics Engineering and Computer Science
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Activity 1

Task 1

Task 2

Activity 2

Task 1

Task 2

Text

Pair Work

Work together with your partner to complete the following conversations. Pay

attention to the style of your language in different situations.

(1) A:
B:

: Well, introduce you then. David Collins,

Have you two met before?
, Idon’t think we have.

my friend, Joe Grant.

Excuse me, is your name Robinson?

: Yes,
: I’m Sarah Johnson.

: The pleasure is mine.

, let me introduce myself. B Peter King.

. I’m Jack Simpson.

Great picnic, 7

: Yeah, really. The food is .

Paul, by the way.

: Hi, Susan,

Present the completed conversations to the group and then to the class.

Group Work

Work in groups of three. Introduce the other two to each other using the patterns of
Introducing Someone Else .
Present your work to the class.

1. A: Hi, I’m Tom.
B: Nice to meet you. My name’s Bill.

Making an Introduction

2. A: Good moming. My name’s Cindy Ross.

B: Glad to meet you. Mine’s Sue Sharp.



: Hello, let me introduce myself. My name’s Bill Scott.

Hi, I’ m Cathy Robbins.

Sorry, what’s your first name again?

Catherine, but please call me Cathy.

How do you do? My name’s John Wilson.

Pleased to meet you. 1’m Linda Castro.

Sorry, what’s your last name again’

It’s Castro, C-A-S-T-R-O, but please call me Linda.

: Let me introduce you two. Sam, this is Jack.

Nice to meet you.

Nice to meet you, t00.

I don’t know anyone here. You’ll have to introduce me.

Sure. Peter, this is Jim.

Nice to meet you.

: Rod, do you know Ben Turner? Ben, this is Rod Jones. He’s from the States.
Glad to meet you, Mr. Jones.

Please call me Rod. Glad to meet you, 100.

: Jimmy, I haven’t met your English teacher yet.

I’m sorry. Come and meet her. Ms. Rogers, 1'd like you to meet my friend, Michael Foster.

QF>PQOFPOR>POAIFPEFFPTFPTFI2

: Very nice to meet you. Where’re you from?

Pragmatic Notes

& English names
Unlike Chinese, English-speaking people place their given names before surnames ( family names) .
That’s why they call their given name their first name, and their sumame their last name. In “John
Smith”, for example, “John” is the given name (first name) and “Smith” is the surname (last
name) . Full names ( given name + surname) are often used in formal introductions, and the use of
given names indicates informality, casualness or intimacy .

¢ Short names
Very often, when people introduce themselves by the full names, they will state how they wish to
be addressed — by offering the short form of their given names such as “Cathy” for “Catherine”
and “Bill” for “William” . Short forms are popularly used in self-introductions as they are easily
called and remembered. Calling people by the short names makes them feel relaxed and
comfortable, and also makes it easy for both to communicate. Here are more given names and their
short forms:
(1) Alexander — Alex
(2) Robert — Bob
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(3) Benjamin — Ben
(4) Elizabeth — Lisa

¢ Formal and informal language .
Like all interactions, introductions vary in degrees of formality. Some situations call for formal
introductions; some need informal ones. Some people seem to favor formal introductions to persons
of “importance”, and others prefer short and informal introductions that can help create a light
atmosphere. Different situations Krequire different expressions for greeting and introducing.
In introductory conversations, “How do you do?” suggests non-acquaintanceship and formality,
while “Hello.” or “Hi."” is the least formal greeting used between young people, friends or
colleagues.

¢ Introducing someone else
When one is with a friend or an acquaintance, and bumps into someone he knows, it is always
polite to introduce them to each other. This introduction should include names, titles where
appropriate, and a very brief description of the relationship to him so that the two people have a
basis to start a conversation if they wish to.

Activity 3 Pair Work

Task 1  Develop each of the introductions into short conversations. Each person should have
five of six turns in the conversation. Present your work to the class.

Task 2  Discuss with your partner the following questions.
(1) Which of the introductions are formal and which are informal?
(2) What are the possible situations to which they can be applied?

Activity 4 Class Work

Introduce yourself ® at least four people in the classroom. Continue the conversation
in each of the situations below by asking the person’s name and other information
you are interested in. Each person should have at least three turns in the conversation.
(1) A: It’s a great party, isn’t it?

B: Yes, it really is.
I’m John Smith, from Chemistry Department .

Nice to meet you. I'm ...

Nice weather, isn’t it?

Yeah, really.

My name’s ..., by the way.
Hi, I'm ...

A:
B:
A:
B:
(2) A:
B:
A:
B:



