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SECTION |: BACKGROUND TO BUSINESS

1 Jobs

HTFRLH (1-12) 5 MA T (a-DikddAek,

e

John Bagnali
Ministry of Transport

L ]

| Sarah Whitaker

Generul Practitioner

|

i Sidney Mole

BANKMANAGER

Mary Somerville

Charley Simpson
Civil Engineer

PUBLISHER

Jack Castel

Sales Representative

a)

b)

)

d)

€)

g)

We have two teams calling possible

clients to fix meetings with the reps.
We try to adapt our courses to the

needs of each individual learner.

We deal with most user’s problems by
phone.

I have the biology chair.
We do mainly children’s titles and
dictionaries.

We examine and (usually) approve
company accounts.

I'm a civil servant,working on govern-
ment road policies.



Section I: Background to business

h) I specialise in advising on manage-

Sally Blunkett { reporti ¢
ment reporting systems.
Telesales Manager nt reporting sy s
—
9 Alan Murphy i) We are always ready to discuss

Technical Support lending possibilities with our clients.

10 | Susan Reed j) Ivisit all my clients three or four
Trainer

] times a year to tell them about our
latest products.

CAROLINE BEVAN
N | ditor k) 1build bridges.
L
12 |Professor Alan Stevens ) Ihave about 1,500 patients on my

list.




Section 1: Background to business

2 Responsibilities

Sidney Rimbaud E Akt g O LAIRY. 224 Atk A N6
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(H 5T AU,

after in on out to(x2) with(x2) ‘
I Thead.....ooconuneece. the marketing department at Kazoulis Communica-
tions.
2 Ireportdirectly.........cc.c... Mr Kazoulis himself.
3 Tlookecienneen. adepartment of about 30 people.
4 Tdeal....coovenee. all the major aspects of the company’s marketing
strategy.
5 Thaise....cevnneenne the other members of the management committee.
6 listen carefully.................... what our customers say.
7 Tlhandle.................... one or two of the major accounts myself.
8 I'mworking....cccooeennee a very important account at the moment.
9 lalso monitor.........cccccee. the general situation in the market place.
10 Wecarry .oocerenenene. market surveys regularly.
11 Wetest...cooovueeenen. new products on groups of consumers.
12 Tamalsoinvolved................... one or two of Mr Kazoulis’s takeover
projects.



Section 1: Background to business

3 Money

k4 S, BORF R,

If you think that keeping your money under the bed is not a good idea,
then you probably have a bank account. In Britain, you can pay in money
and you can withdraw money from a current account quite easily, and you
can earn interest on a savings or deposit account. You can transfer money
to other accounts and you can tell the bank to pay your electricity,
telephone and other bills by standing order or direct debit.

Every month, the bank will send you a statement which tells you your
balance and by how much you are in the black or in the red. If you are
overdrawn, you will probably have to pay interest on the debt.

Banks are happy to provide other services to their customers. For
example, when you want to go abroad, the bank will sell you travellers’
cheques or quote you an exchange rate for buying and selling foreign
currency. And it will issue you with a credit card to make paying for

goods and services easier, provided the bank thinks you are a good credit

risk.

40
1 Plastic money.
5 The cost of buying foreign money.

6 A colourful way of talking about a positive amount in your account.

4



Section 1: Background to business

7 A colourful way of talking about a negative amount in your account.
8 You can earn this on a savings account.
10 Take money from an account.

11 This tells you how much you have in your account.

13 Put money into your account.

LN

[39]

Useful when abroad.

(98 )

When money is taken automatically from your account.

When your account is in debit.

Nl o

The amount you have in your account.

p—
()

Move money from one account to another.
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