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Airports

1
What happens in an airport?

This chapter looks at all the different parts of a typical in-
ternational airport and it explains how 30,000,000 passen-
ger pass through it every year.

When people travel by train they arrive at the station
ten minutes before the train leaves. They buy their ticket
and get on the train. The train usually leaves on time. It
usually arrives on time. The passengers get off the train,
give in their ticket and leave the station. Going from the
station to the train or from the train to the station can take
as little as ten minutes.

But of course, airports are different. If the departure®
time on a ticket is 11. 30 then the passenger has to arrive at

the airport at 10. 30 or before. If the plane arrives at its des-
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tination® at 4. 00 the passengers might not leave the airport
until 5. 00 or even later. Leaving and arriving at airports can
be long and tiring. It is always more difficult on internation-
al flights® than on national flights, because of customs®,

[

immigration® and security.
b

This is what passengers have to do when leaving or arriving
at airports®.

Departure

Check-in®

Passengers take their luggage to the check-in desk of their
airline®. All the passengers of the flight go to the same
desk, so there is often a long queue. They put their luggage
on a machine and if their luggage is more than 20 kilos they
have to pay extra. They give their tickets to the official who
asks them if they want to sit in a ‘smoking’ or ‘no-
smoking’ part of the plane. They leave their luggage at the
check-in and wait for their flight call. While they are wait-
ing they can use the airport bank, post office, shops,
restaurants, medical centre, toilets or nursery. There is
sometimes also a small church. When they hear their flight
call, they go to Passport Control®.

Passport Control and Security

Here passengers have to show their passports to an official.
2



Then they go on to Security. Here they have to walk
through a special machine which shows if they are carrying

anything dangerous, such as a gun or a bomb®,

Duty Free Area®

After passport control and security, passengers move
through to the duty free area. Most international airports
have this area where passengers wait for their planes. Here
they can go to special shops to buy cigarettes, alcohol, per-
fume® and other things very cheaply.

Departure Area

The passengers then go to the departure area and get on
their plane. Sometimes they go straight from the Departure
Lounge on to the plane. At other times they have to walk®

or take an airport bus from the departure lounge to the wait-
ing plane®.

Arrival
Landing
When the plane lands on the runway® it ‘taxis’® to a stop.

Then the passengers go by bus or on foot to the arrival area
and Immigration.

Immigration
Here the passengers have to show that they have permission

3



to come int6é the country. They have to show their? pass-
ports, visas® or special documents® before the official will
let them come in. There are usually two or three different
queues at Immigration, for example at British airports there
are three queues: one for British people, one for visitors
from EEC® countries and one for all others. After Immigra-

tion passengers have to get their luggage.

Luggage
Passengers pick up their luggage as it comes along a ma-

chine. Then they go through to customs.

Customs
At customs the passengers have to tell the official anything
that they have to pay duty® on, such as cigarettes, alcohol
or perfume.

At British airports, for example, passengers have to
pay duty if they are carrying more than the duty free al-

lowance®.

There are usually a lot of people passing through cus-
toms at one time and it is impossible for customs officials to
look at everybody’s suitcases. So they only ask a few to
open their bags. '

Customs officials have to be well-trained to know if
people are not telling the truth or perhaps hiding some-

thing. If they find someone who is trying to go through
4



without paying duty, then the passenger has to pay a lot of
money or go to prison.

Many people work in an airport, to make it possible for
the passengers to buy things, find their plane, leave and ar-
rive safely, and so on. In the next chapters some of these

people talk about their work.

Notes

(D departure EiE,

® destination HEH,
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@ customs WX,

® immigration \3&,
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@9 document iE{F.
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FRRECEEE . BE . BAHFE) .,
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Exercises

Decide whether the following statements are true or

{alse.

1.

Sometimes people find that travelling by air is more
difficult than travelling by train, for leaving and ar-
riving at airports is long and tiring.

Most international airports have a duty free area

where passengers are entertained.

. When a plane lands, taxis will take passengers to

the arrival area of the airport.

. There are usually a lot of people passing through

customs at one time, so it is impossible for customs

officials to open all the passengers’ suitcases.

. Customs officials have to be well-informed to know

if people are telling a lie or perhaps hiding some-
thing.



2
The ground staff®

Eric Parker is one of the British Airways ground staff in
London. He sometimes works at the Information Desk®,
answering passengers’ questions and helping them with their
problems. At other times he works at the ‘Check-in’,
weighing their luggage. He has been working at London
Airport for 20 years and enjoys his job very much. Here he
is talking about his work

‘Do you find the job interesting?’

‘Oh yes most of the time. When I’'m working at the In-
formation Desk people come to me with all kinds of prob-
lems. But when I'm at the ‘Check-in’ it’s not so interesting
because I only have to make sure that the passengers aren’t
carrying too much luggage’.

‘So do you have plenty of contact with passengers?’ ®

‘Yes. Most of the time. You see, people come to
Britain from all over the world and for many different rea-
sons. They come to me with all sorts of problems and ques-
tions. For example, they don’t know how to contact their
friends. Perhaps they have a telephone call to make and they

don’t know how to use a telephone. Sometimes friends
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promise to meet them and they don’t come. Sometimes the
passengers lose their luggage. There are all sorts of prob-
lems!’

‘And can you help them?’

‘1 try to help if I can. It can be very difficult for pas-
sengers when they arrive in a strange place for the first
time”’ .

‘What do you think is the biggest problem for people
when they arrive at a big airport like this?’

‘Well, many passengers have no problems at all. They
know where to go and what to do. But, I think that the
biggest problem is often language. A lot of people arrive
here who speak no English at all. It’s very difficult to un-
derstand what people want if you don’t understand one word
of their language and they don’t understand yours’.

‘What do you do when this happens?’

‘Well, we have interpreters® who can talk to the pas-
sengers and that can be very useful, but sometimes the in-
terpreters are too busy or we don’t have an interpreter for
the language of the passenger—— there are a lot of lan-
guages in the world! Then we have to try the best we
can— using our hands or pictures to help the passenger
understand what we are saying. Some people, of course,
speak a little English. But this can cause problems because
perhaps people understand only a little of what you are say-
ing and then they often misunderstand you. They might

8



think you are being unfriendly and then they get angry!’

‘What do you like best about your job here?’

‘It’ s difficult to say. There are many things I like. 1
like the people I work with here. We work well together and
we help each other a lot. You meet a lot of other airline
staff too and it’s interesting to talk to them about other air-
ports and countries they have been to. And there is always
something different happening—— different problems, dif-
ferent questions, different experiences and funny things
too. For example, there was a little old lady who couldn’t
find her snake. We looked everywhere for it and after about
an hour another passenger found it in his lunch box}’

‘How awful! Tell me, do you travel a lot?’

‘Yes 1 do. If you work for an airline, very often you
can travel free. At other times you can fly very cheaply.
You never have to pay more than 25% of the full price on
any airline’®,

‘And where do you fly to?’

‘Oh, all sorts of places. This year, for example, I’ve
been to Libya®, Canada, Malta® and Greece. And next
week I’m going to Turkey’®.

‘Is there anything you don’ like about the job?’

‘Oh yes. The worst part is when you’re working at the
Information Desk alone and suddenly there is an announce-
ment about delay®; maybe an aeroplane is late in taking off
or arriving. Then there is always a crowd of people at the
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desk, all asking questions at the same time. The passengers
want to know why the plane is late and when it’s going to
leave or arrive. Sometimes these people are very rude. Then
I start to get really angry. They can never understand that if
they wait quietly for a few minutes, it’s usually possible to
answer all their questions in a short time®.

Another thing I don’t like very much about the work is
the hours. Sometimes I have to work all through the night
and this can be very boring because the airport is usually
quite empty at that time. But, in general, I like working

here very much

it’s very international®. You meet peo-
ple from all over the world and a lot of famous people too:
politicians, film stars, writers, all kinds of people. I think
the thing I like best is the variety®?——and I like the uni-
form too!’

Notes
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