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(appendix) % ,
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Existing reports
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Minutes of meetings

=B xR

Staff questionnaires
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Public opinion surveys

ARERAEE

Results of a pilot study

ARG R

Newspapers / Periodicals

ROIHAE

Quotations / Price lists, etc.
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It was found that-:- EASL
It was felt that--- BB F] -
We discovered that*+- RATEB------
It was generally the case that---
9 S A o
There were several*** B LA

Most people thought that--- 5% AiA K- -
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We can draw a conclusion--- RIEH/BH -1

We finally come to a conclusion*--

The conclusion is evident- - HSwRHBH----
No doubt-+* BN

In a word*** B

To sum up** BMEZ

SRR LR, TURFRENSERERS KRB,
M. R

2 44 21 (making recommendations) N RS M ENW T EH 10
Brfe, AR HERE D REZEBREMEN— T, SHEH
BRI LR TR BORBUT #4730, R4 B I IR,
L3653 B 4 B U 3 o | DA R I B 4R 1 S FE A O R

IR BB

1.Reason:

Demand for our products is extremely high at the moment.

(HRIXT AT R TR ,)

Recommendation;

It is recommended that production be stepped up.
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(BRilRE &)

2.Reason: We need to improve our staff’ s ability to communicate
with foreign customers.

(RMFERSRIVBE TRSMEBEEZRAEES )

Recommendation : We should provide more language training opportu-
nities for front-line staff.
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