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Please allow up to 28 days from receipt of order for delivery.

A. 1t takes no maore than one month for customers to receive their goods.

B. lt’takes one month for the company to receive orders for goods.

C. The company does not permit goods to be sent out in less than a month.
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Office Plan ‘
A B C
Mr. Hampson Mr. Hovers Mrs. Edwards
Accountant . Quality Controller Buyer
D E F G
Miss Turner Mrs. Brown Sales Mr. Law | Ms. Wright
Typist .| Representative Clerk Receztionist




1. Who welcomes visitors and makes sure they go to the right office?

2. Who visits customers to show them samples?

3. Who purchases supplies for the company?

4. Who looks at the company’s costs and its profits?
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i. Oshogbo Ltd. have already received our price list.

A. Riéht B.Wrong €. Doesn’t say

HM, EOLEF A ERES S R h A s A A E R
HR, LR E SR P H RS,

B VERETE. AR FEARNRE iR EEM AN X B
xR E R AR A B .

IS S K s 7

- RN, M AT Y. 1B 5 - E R R,
i

Our minimum export order requirement is 25 kg.

A. The company does not accept an export order below 25 kg.

B. Customers cannot send any export order over 25 kg.

C. Thete is requirement for export order at all. )
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MEOTE; B HEAHEEST 25 AT BRMEMITE; C.RATEOITE
B AKESRE, EAFERNEER. B EREMNIERKE, T AT H 5
—HKiE, REEEN A,

F7 L AE IR, A BEHRE R AR R 8 R M R HI R
HEFEX — & REMEIRE, AR EEAFRRES. fim.

The moon moves around every minute,and the earth also

goes around. We always enjoy a new moon and full moon.

. The moon moves around the earth.

A.Right B.Wrong C. Doesn’t say
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During the first-year warranty period, we’ll repair or replace

defective parts free of charge.

A\.iv Free after sales services are offered for two years from the puréhasing date.

B. During the first-year watranty period,customers will have to pay for the

new parts.

C. During the first-year warranty period, customers will have to pay for the

labour involved.
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Questions 1—4.

» Look at questions 1—4.

+ In each case,which sentence is correct? .

« Mark ONE letter (A,B or C) on your Answer Sheet.

Our minimum export order requirement is 40 kg.

A. The company does not accept an export order below
40 kg.
B. Customers cannot send any export order over 40 kg.

C. There is no requirement for export order at all.
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In Mr. Black’s Order Form

D Invoice me

Invoice my company
—_—2

D No invoice requested

A. Mr. Black wants his company to pay his ordered goods.
B. Mr. Black asks to write his company’s name on the invoice.

C. Mr. Black does not want an invoice.

[ 9] &A% T EREMR invoice ) & X invoice BR
B % 1 57 BB, JESCHE Invoice my company BT IET TNV, BAR A
X,

An Order Form for Mr. Bobson

Name -+

Signature -«
E—

Address =+

. Mr. Bobson

A. will write his wife’s name.
B. will only tell about his family name.

C. will tell where he lives.

[ i#f7] EXHAMHFIINFRPENIRA —#, EXEL—BA
R %EE@WFM@‘E?&!&W%E%M&D=Wi11iam Smith T 5}
W. Smith, S B 5% EIN:L) ETTRAREFR, BENEL. KA
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1.

Follow the instructions in this manual before attempting to use

r——

the appliance.
wpliance /

A. Make sure that the equipment is regularly serviced.
B. Do not connect the equipment before reading the instructions.

C. Learn how to use the manual from the instructions.

[ ) ZERBH--=RRAH -5 B XmE SR £ R
ﬁﬁﬁﬁ-%[ﬂiﬁiﬁ*ﬁ@wéﬁﬁn A BEEZRSEESHERB ETIHRE
TRIRE;C M3 B HIZF . METENIL B,

Questions 5—9

» Look at the Registration Form bhelow.

» For questions 5-—9,where do you fill in these items?

» For each question mark ONE letter A—G on your Answer Sheet.

Registration Form

A | Name, -

B | Job Title; -

C | Company; -

D | Address; »*

F D 1 englose-a~cheque for £ -« %&/
F D Please charge £ -:*to my [:I American Express [:] Visa
G | Signature -+

BUSINESS INTERNATIONAL

5. Where do you fill in your name? A
6. Where do you sign your name? 6‘ .



7. Where do you write your company's name? ¢

8. Where do you write the sum of money on your check? (=~

9. Where do you tell the place your company is situated? Cw

[ UFir]  XR—RBICR BERAHERE. AR B:BRAL e Cy
Lo eeer Ditphibecere Eifff e REF X F. AL HGA R[] RE B
BOEE G ZFeo e, JRILH American Express RRE MRS, WTLA AR RE K
HRER AR B 3 :
- REW LR LR R HA,
- RERILEH? H G,
- REBILE LFARMAT? HC,

6
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8. YRIEMRILE LIFX R EHHI? HE,
9. fREMILE LIRS AT E? HC.
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Exercises

Questions 1 —22
« Look at questions 1—22.
« In each case,which sentence is correct?
+ Mark ONE letter (A ,B,or Clon your Answer Sheet.

1.

We take interest in your products and wish to have quotation for the

items specified below.

A. The customer asks the prices of the products.
P‘\) B. The customer is interested in the products only and asks nothing.

C. The customer has decided to buy the products.

We are interest for plastic shower curtains printed with a flower pattern with

matching window drapes. What price could you quote us on dozen sets?
. —




@ WThe customer wants to know the price of each dozen set.

f—ﬂ\/ B. The customer wishes to have guotations for each item.

‘C. The customer wants to know the total price of 24 pieces.

3.
{ Please send me another TV set or a refund for § 185. 50. J
Q‘ A. The customer wants his money back.
B. The customer wants the TV set to be replaced.
¢/ Either A or B.
4.
(Our minimum volume of rail freight is 500 kg. J

B

A. The transport company does not accept freight volume over 500 kg. am
D \J¥. The transport company only accept freight volume at least 500 kg, )
-
C. There is no requirement for freight volume at all.
5.

(The telephone-discount can be allowed only after 2a.m —7am. T

A. The telephone office only offers the discount at midnight.
AB/ If you make a phone call after 2 a.m.- or beforeWou will pay less
for the telephone charges. .

‘S_’, If you make a phone call before 2 a. m. or after 7 a. m. ,you can enjoy the

discount.

6.

| Books On Sale Out of Sale
Coliege English v —
Mathematics N .
British History _\L,
American Literature N o
English Grammar o N

A. All books are sold out.
& 3 Two books are sold out.

C. The bookstore never sells history books and grammar books.
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Profits on Exports (in millions)

Year Gross ‘ Net

1987 £12.5 £2.5
1988 £16.8 L£4.2
1989 £20.1 £3.02

A. The profits in 1988 was the lowest among the three years.
5 ~J- .Export in 1989 increased while the profits decreased.
C. The export in 1988 exceeded 1989 by more than 3 million.

8.
Order for Immediate shipment
Quantiry Description ‘Unit Price Total
Speed — Mixer
2,000 $ 200 $ 4,000,000
Master 1500

A. The customer’s order is required to be shipped at once.
% % The customer requires his order to be shipped as quickly as possible.

C. The customet’s otder will be shipped as soon as the seller receives the

money.

Number of Colour TV sets per 100 family in 1985

Country A B C D E F
20 31 78 29 77 49

\\. Less than half of the family in country C have colour TV sets.
\Q More than one third of family in country A have colour TV sets,

Q The rates of colour TV sets in country C have almost reached 50%.
10.

“White Dove” brand Sandals
Size 29 In Stock
30 In Stock
31 Out of Stock
34 Out of Stock -
38 In Stock

A. All kinds of these sandals are available.
10



