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PART 1. ENGLISH FOR SHOP ASSISTANTS

Greeting

(A)

[ A foreign customer(C) is looking around in the store. A shop

assistant (S) steps forward to greet him with a smile. ]

5;

w o wo

Good morning, sir. Welcome to our store. What can I do for
you?

: Good morning. The store is that fascinating.
: Thanks. Are you looking for something special, sir?
: I"'m just browsing.

: Well, there are over 30 departments in our store. You can find

all kinds of cosmetics, woollen sweaters, plastic articles and
foodstuffs on the first floor. The second floor and the third floor
form a world of garments and shoes for men and women, old and
young. On the fourth floor are office appliances, jewelry, toys,
arts and crafts products, clocks and watches. The cultural and
recreational department is on the fifth floor, while, in the base-
ment, household electric appliance, bikes and motorcycles are for

sale.

: Thank you for telling me so much.
: You are always welcome. Go right ahead, please.
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(B)

: Welcome to our shop. You seem to be in a hurry. May | help

you?

It's my first time to be here in China. [ want to buy something
for my girl friend. But I have only half an hour left for shopping
before leaving for the airport. Would you mind if 1 ask for your
help?

: Not at all. What can I do for you?
: | want 1o buy a blouse, but 1’ m afraid [ may miss the plane.

: Don"t worry about it. Please follow me. 1’ m sure you can get

what you need, and you won’t be late for your plane.
It’s very kind of you. My girl friend and I will be most grateful

to you.

. It"s a pleasure to be helpful to you. The clothing and the knit-

wear ' s counter is on the second floor. The stairs are over there.

This way, please.

: This blouse is pure silk. The quality is excellent and the style is

smart. What do you think of it?

. Very nice. I like it. What time is it now by your watch? Thank

you very much. Good-bye.

: Good journey.

New Words and Expressions

customer /'kastoma/n . BE

shop assistant  /3'sistant/n . R A

fascinating  /‘feesineitin/a . SAHEN, FEH

special  /'spefol/a. FEM L EHEN 0 Ran
browse /brauz/wv. FEEE MY

.2.



department

cosmetic  /koz'metik/n .
woolen /'wulin/a.
sweater /'sweta/n.
plastic /'plestik/a.n.
article /'a:tikl/=n.
foodstuff 'fudstaf/n.
garment /'ga:mant/n .
appliance /2'plaians/n.

jewelry  /'dsuslri/n.
craft /kraft/n.
kaltfaral/a .
recreational

basement

electric

cultural

/'beismont/n .
/i'lektrik/a .
motorcycle /‘moutasaikl/n .
airport /'eapoit/n.
blouse /blauz/n .
follow /'folau/v.
grateful /'greitful/a .
stair /stea/n .
pure /pjua‘a.
quality 'kwoliti/n.
excellent /'eksalont/a .
style /stail/n.
smart /sma:t/a.

journey /'d3ami/n.

/di'pa:tmant /7 .

/rekri'eifonal/a .
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Notes

. A shop assistant steps forward to greet him with a smile.
EilRoZEE LRTE®,

. The shop is that fascinating.

EEA“hat"BRER, EEBEY T 0" very , B FRE
BAMNBEEE,

. Are you looking for something special?

BELEHAA?

. Go right ahead, please.

W,

. Would you mind if [ ask for your help?

WAL, R B g7

. I'm sure you can get what you need and you won’t be late for
your plane.

RIEFAXIBELIHRA,EALR L EHN,

Useful Expressions

. May(Can)! help you?

BEIMAAT

HERHEEBHESR -

What can I do for you 7 Anything I can do for you 7 What can I
show you? What would you like? %%,

. Are you being served?

AARGFHRG?

ErAXREEBNER .

Are you being attended to? Are you being looked after? Are you
being helped? %%,

. Bicycles are sold in the basement.

-4 -



BRFERTELH,

. Please 1ake your time.

weEE.

. Do as you please.

HEE.

. I want to look around and take my time to get the ones | really
want.

REN4ER BRK ARRAIRKETRNKRA,

. But I don’t know where to get what [ need.

HEANHSBELELRBTENEA.
Exercises

. Role play:

. A foreign customer steps into the store. A shop assistant greets
him and shows him around the store.

. A shop assistant is helping a foreign customer to find the goods he
wants.

. Substitution drills:

—

that |

. The store is fascinating.
very

quite

. Miss Smith is just




some cosmetics

a woolen sweater|
some foodstuff
some jewelry

3. The young lady wants to buy

I ask for your help

' I leave earlier
4. Would you mind if ?
I smoke here

I open the door

help you

s go with you
5. It's a pleasure to . .
have supper with you

o shopping
. Complete the following dialogues:

(S =shop assistant C = customer)

1. S: Welcome, sir. ?

C: Yes, [ want to buy a watch .

S: Come over here, please. ?

C: Oh, the _ isexcellent and the is smart
it
S: You are welcome.

2.8 ,Miss. Can I help you 7

C. ,1"m just browsing.

S: I see. Please

3.8, ,sir?
C: Yes ,] can’t find
S: It's on the third floor .
C: It's very kind of you .

[V. Translate the following into English or Chinese:
-6 -
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to look around

to greet sb. with a smile

something special

. to form a world of

. cultural and recreational department

. to be for sale

. What’s the matter?

. to leave for the airport

. Would you mind. . .
. To ask for help

. It"s kind of you to
. It’s a pleasure to

. Read and learn:

. supermarket BEtH
. fleamarket MmETH
open market BRI

. head shop BE
. branch store el

. retail shop THIE
. wholesale market fit X g
. trade center W5 PG
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9. commercial building (i) |
10. shopping complex ok Ll

11. temple fair Ee
12. trade fair AmXEE
13. fair #W

14. night fair wh
15. free market BT
16. chain store E s



[72] w0 o wmwow

@]

w

Reception

(A)

: Do you need some help?

: Yes, I want to buy a pair of shoes, please.
: What's your size?

: Size 6.

: Here's your size. It’s size 23,equal to your size 6. Try them on,

please.

: Thank you.
: How do they fit you?
: They are a bit tight acrcss the toes. Have you got any larger?

Please get me a pair of low-heels.

: How about this pair? It's size 6. 5.

: Well, they are comfortable. It must be my size. Do you have any

black ones like this 7

: Yes, here you are .

: Thank you .By the way, where may I get a hat please 7

: Go straight shead ,then turn right . That's the hat counter .

(B)

: Hello. Can I do anything for you ?

: Hi ,yes . Please show me the miniskirt that's hanging over
there.

: Here it is.



)

: What’s it made of?

S: Pardon?
C: I asked what it was made of ?
S: Oh, it"s made of pure silk. You know, Chinese silk is very fa-

mous all over the world.

C: Good, very pretty . But I wonder if the silk pieces’ colour will go
off.

S: As a matter of fact ,all the materials here are colorfast . But

please wash it in lukewarm soap water and rinse well . Don’t rub

or wring it.
C: I see. Will you please let me have a look at the best you have?
S: Yes. Which color would you like to have ,dark or light?
C: I like dark color.
S: What about the black one? Will it do?
C: It matches me pretty well. How much is it?
S: It's only forty-nine fifty. It’s a good bargain.
C: Ah ,yes .I'll buy it then .Here's fifty yuan .
S: Thank you. Here’s your change.
C: Thanks.
S: Thank you for shopping in our store . Please come back again
001
New Words and Expressions
reception /ri'sepfon/n . 4w
equal ikwal/a. HYT.%T
try on REF
fix Ait/v. _ HiE
tight /1ait/a. B
toes /tauz/n . BBk
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