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UNIT ONE
Food and Beverage Service
Lesson 1

Showing the Guest to the Table

1-1 Receiving Guests

Scene: As soon as a couple, Mr. Smith and Mrs. Smith enter

the restaurant, a captain goes forward to greet them.

A

Good evening ;madam and sir.

B.C: Good evening, We’d like a table, please.

A:
B:

A

Have you got a reservation?

Yes, we have a reservation for a table for two at 7 o’ clock
under the name of Mr. Smith.

Just a moment, please. 1’1l take a look at our reservation

book. (Checking the reservation book)

: Oh, yes, Mr.Smith. We’ ve been expecting you. Would

you please come with me?
(Showing them to the table)
Will this table be all right?

¢ It’s OK. But I prefer to have a table by the window. My

wife loves the night view of Shanghai.

* I'm sorry. The tables by the window are all occupied.
: Well, it doesn’t matter. We’ll take this one at present.
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: If you like that, I'll have it reserved for you. (Pulling the
chair out, he helps Mrs. Smith to take the seat)Please.

: Thank you.

! Would you like something to drink before your meal?

: Whisky, please.

: OK. Here is the menu. Please take your time. The waiter
will be with you in a moment.
2 Asking the Guests to Wait

Scene: A party of six are waiting for a table in a full-occupied

restaurant.

Al

> @ > w

» W

> W > w

Good evening, ladies and gentlemen. Welcome to our

restaurant.

* Good evening. Is there a table for six?
: Do you have reservations, sir?
! No, I’m afraid not.

* Sorry,sir, all our tables are taken. Would you mind waiting

until one is free?

* Well, how long will it take?

: I'm not sure. Maybe around twenty minutes. If you are in

a hurry, we also serve snacks at the coffee shop on the first

floor.

: It doesn’t matter, we have plenty of time.
: May I have your name, please?
* Yes, Anderson.

* Mr. Anderson, would you like to have a drink in the lounge

while waiting? We’ll call you when a table is available.
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: That’s a good idea. (They order some drinks for each in the
lounge)

(‘Twenty minutes later, a waiter comes to them)

: Sorry for the delay. We can seat your party now, Mr. An-
derson.
: Good!
. Follow me, please? (Leading them to a table in the corner)
Would you like this table?
¢ Yes, [ prefer it, because we have a lot to discuss.

: Here’s the menu. I'll return in a few minutes to take your
order.

—3 Buffet-style Restaurant

Scene: A guest would like to have a breakfast in the restaurant.

A

> T o W

> @ > w

Good morning, madam. A table for one?
: That’s right.
: Please step this way. I’ll show you to the table.
: Can I sit where I like?
* Yes, but the one by the window has been booked.
Look, there is a sign on it.
! Er, then could I sit here?
. Of course, which would you prefer, tea or coffee, madam?
¢ Coffee, please.
: Yes, madam.
(Bringing the coffee) Here is your coffee, madam.
We have both buffet-style and a la carte dishes, which

would you prefer?
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: I'll have buffet-style.

*Yes, madam. The buffet is over there, please help yourself.
¢ Thanks. Where is the fresh milk?

. It 1s over there beside the juice machine.

! Do I pay it now?

* No. You could pay after your meal.

0K, T see.

: Is there anything 1 can do for you?

: No, thanks.

: It’s a pleasure. Hope you enjoy your meal ,madam.

> w > w e w eIy W

New Words and Useful Expressions

beverage /‘beverig/n. KB (INE K - R-E)
receive /risiv/v. D), B¥ B

couple /'kapl/n. —XF,—%

captain /'keeptin/ (#L4b ) BITIR % R G #H
reservation /reza'veifon/n. 8, BT
prefer /prife/ WEKRKTRGES)

occupy / okjupai/v. 8GR, 5H,5F
at present BRFE,ERF

pull out  HI i

snack /snek/n. RE

seat [siit/n.  JE{Y v. WHERE{

to have sth. done fMIFHEH

whisky /'wiski/n. B+ &H

lounge /launds/n.  (FREZLM)KEE



available /o'veilobl/a. B8 F|f, o] LK
delay /dilei/n. v. EUE,IER

buffet /'bafit/n.  HBI&

ala carte /olavkat/ HREHLHAITHE

over there ZEARHEL

help oneself HBIHE

juice machine Sl

Notes

. Mr. BAEMEH,Mrs. X ARHEK,Mr M Mrs. J5 5 R
AR, /PEE Miss, W N BE KL FRHK Ms. , 3R
HE YA sir,madam,
. Have you got a reservation? {FHiE T 157
have got=have + n. + p. p. —MERFAMERE,
I’ll have it reserved next time.
get + n. + p. p. —BEFRNACHREAMEGE,
I have got my room cleaned.
. Would you please come with me? HEBREREIHFD? 8 LI
% Come this way, please! Please step this way! Follow
me, please!
. But I prefer to have a table by the window. HEEHE K%
HHEF, '
prefer — A& i T B I 5 28 F & 59 Y 8, o7 BEHE B
(1)to prefer A (to) B
I prefer beer to wine. R ERME, FE X &M,
(2)to prefer doing A (to doing B)
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I prefer reading novels to cooking. T 7] 5/ ik
[IENEERYE N
(3)1o prefer to do A rather than do B
He prefers to stay at home rather than go shop-
ping. T AT RERBBRELAERHE,
(4)to prefer A + *bi&
Mr. Bellow prefers his coffee without sugar. I
% 56 B amEEA
(5)t0 prefer + (that) ) (K L& S M A))
I prefer that you study French. % 8 #R B %%
kg,
5. Would you mind waiting until one is free? 8|8 =i B4
Bee
LA T waiting B 3h & 7, A 5 i@ 5 B4 B34
#, % :mind,avoid, finish,can’t help %
6. buffet-style ZEHEABBSREHEYH AR L L , B
CHFER, IEACHENAN, MEEACHABLA L
RABFR,

Exercises

I . Role-play:

Client: You are reserving a table for two on the telephone.
You'd like your table by the window and you’ Il get there
around 8§:00.

Employee: You accept the reservation. Tell him you cannot

guarantee the table by the window because of the peak sea-



II . Complete the following patterns:
1. Waiter: 7
Diner: Yes. At 7:00. The name’s Johnson.

2. Diner: Is there any chance of a table by the window?

Waiter:

3. Diner: What time do you open this evening?
Waiter:
4. Diner: [ would appreciate it,if it could be arranged.

Waiter:

5. Diner: Isn’t there one vacant over there?
Waiter: Oh,sorry,
6. Waiter-: ?

Diner: Tea, please.

7. Captain® Your table is over there.

Diner: Thanks.
8. Captain: ?

Diner: Yes,I prefer the one in that quiet corner.
. Choice:
1. Jane Eyre preferred to be sent to school stay
at her aunt’s.

a. than b. rather c. rather than d. to

2. Welcome to our restaurant ,sir.

a. What’s your job?  b. Who are you?



¢. Nice to meet you. d. Thank you.

3. A guest insists on longer without paying
more.
a. stay b. staying c. to stay d. stays
4. —1’m very grateful for your kindness.
a. That’s all right b. All right
c. Thanks d. You too
5. ——That’s very of you. Thank you.

—It’s a pleasure.
a. nice b. good c. kind d. fine
6. We look forward to you again.

a. meeting b. meet c¢. met d. having met

7. 1 prefer that she the baby.
a. looks after b. is looking after
¢. looked after d. look after

8. There is something wrong with my watch, I must have
it .
a. be repaired b. repair
¢. repaired d. to repair
. True or False:
1. Whatever a guest asks for something you should guaran-
tee to provide it.
2. When the restaurant is full you can ask newly arrived
guests to go to other restaurants.

3. When you seat the guests you must pull out the chair



4.
3.

for a male guest at first.

There aren’t any waiters in the buffet-style restaurant.
The captain is in charge of showing the guests to the
table.

V . Put the following sentences into English:

1.

XKEF - EAABET B EEKT —SMEF,
MAGEBE, TURERET, A5 R RRME,
FEHSEREETETRET RN AREZHE,
At And iRl | B XA R AT

RAVATFE SRt

XK, RIE LB S,

REEREGEHET.
3L R B0 7 ol e L BORR , TR AN R
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Lesson 2

Taking Order

2—1 Chinese Food

Scene: As soon as Mr. Davis sits down, the waiter hands over

to him a menu. A few minutes later the waiter comes over to

him.

A

B:

A

5

@ > ™

¢ Good evening, sir. Are you ready to order now?

Yes. But I don’t know anything about Chinese food.

¢ Chinese food is divided into eight big cuisines, such as Can-

tonese food, Sichuan food, Fujian food, etc. Qur restaurant

is famous for its Sichuan style.

: Is there any difference between Cantonese food and Sichuan

food?

: Yes, Cantonese food is lighter while Sichuan food is spicy

and hot.

* Really! I like hot food. Can you make a few suggestions?

* How about the eggplant and minced pork in dry red chili

sauce and the "Ma Por” beancurd? They are our speciali-

ties.

: OK. I’ll have them. Is there any soup?
¢ Yes. Sour soup Sichuan style. It’s our recommendation.
 That’s fine. I'll have a try.

* Sir, your dish will take 15 minutes to prepare. While wait-



