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Unit 1 Receiving the Guests 1RSI RiE

Unit 1

Receiving the Guests

m Background and Direction

Meeting tourists is just the first step in the whole working procedure. As a
tour guide, you should bear in mind the following things. Firstly, try to get the
right tour group you are supposed to meet, pay attention to characteristics of dif-
ferent nationalities, the logo of their foreign travel groups (such as name tags,
travel agency symbols, luggage tags, etc. ). Secondly, after meeting your guests
you should confer with the tour escort and the national guide, in order to check
the number of people, and be sure that no one is missing. Thirdly , ask for the
luggage claim cards and give them to the porters so that the luggage can get to
the hotels as quickly as possible. Fourthly, you should politely and courteously
show the guests aboard the awaiting bus. Then make a brief welcoming speech,
including greetings, and an introduction of yourself and the driver. Fifthly, wel-
come the guests to your city and ask them for questions and any requests. Ex-
press your wish to serve them sincerely and honestly, and finally you should wish
your guests a pleasant journey and a wonderful stay. .

If you are ever asked to address visitors or deliver a speech, try to look hap-
py and pleasant. Always be as polite and charming as you can, no matter what
your personal opinion of the individuals or their country might be. Always re-
member that they will judge your country by the impression you make. First im-

pressions are the most important.
@ Dialogue 1: Meeting Tourists at the Airport

A tour leader B: guide C: tourist
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(At the airport, Liu Yin, a guide from China International Travel Service, is to

meet a tour group from the United States headed by Mr. Brown. The travel ser-

vice has received notice beforehand about their arrival. )

B:
C:
B:

o

o9

14

p—

T »E>E

Excuse me, are you from the Holiday Tour Group?
Yes, we are.
Welcome to China. I'm Liu Yin , the guide from CITS Hubei Branch. Who

is the leader, please?

: I’ m John Brown , the tour leader of the group. Thank you for coming to

meet us.

: Oh, Mr. Brown, nice to meet you.

: Nice to meet you too, this is our first trip to China. I’ m afraid we’ll put you

to a lot of trouble.

: No trouble at all. We are so glad you could come. Mr. Brown, how was your

trip?

: Very nice, we had a very pleasant trip.

: You have a group of 15, right ?

: Yes.

: Do we need to wait for any of your baggage ?

: No. Each of us has only one piece of carry-on baggage.

: Well, is everybody here now? Our coach is outside the airport.
: Oh, let me see. Yes, everybody is here.

: Shall we go now?

: Yes, I think so.

; Attention please, everyone. Now please follow me to the coach.

Notes

. Welcome to China 3K B & EH ¥k,
. CITS Hubei Branch # H EFr ik 47 4L #1 4t 4341, CITS & China International

Travel Service BRI .

3. tour leader K % B 45 BA
4. How was your trip? — i F#FG? 8] LIk

Did you have a good trip? #RA7T K 18 M Al i 7
Did you have a pleasant trip? Fi i i tR i 7

. put sb. to( much ) trouble AR AT (FZ) BRI, Fl 0.
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1 don’t like putting you to so much trouble. RABBHAKRNETR 4L H

ﬁmo

7. carry-on baggage
(RPFEIEFT3E)

B 5472  unaccompanied luggage /A Wi B ¥ Hf () 17 2

8. coach KFEMITKRE

@ Dialogue 2: Meeting Tourists at the Station

( Tour guide Wang Gang is at the railway station to meet a tour group from

Canada. Mr.

Wang Gang:
Stranger:

Wang Gang:
Stranger:

Wang Gang:
Mr. Brown:
Wang Gang:

Mr. Brown:

Wang Gang:

Mr. Brown:

Wang Gang:
Mr. Brown:

Wang Gang:

Mr. Brown:
Wang Gang:
Mr. Brown:

Wang Gang:

A Notes

Brown is the group’s tour escort. )

Excuse me, are you Mr. Brown?

No, my name is Wright.

I’m so sorry.

Never mind.

(seeing somebody else) Excuse me, is your name Mr. Brown?
Yes .

Oh, Mr. Brown. Welcome to Shanghai. I’m Wang Gang, your
local guide .

Glad to meet you, Wang Gang.

Glad to meet you too, Mr. Brown. How was your trip? It was a
quite long flight.

Well, it was a bit bumpy at first, but on the whole, it was a nice
trip.

How many pieces of luggage do you have?

32 altogether. And here are the luggage checks.
Good. T'1l ask the porter to take care of them . Is everybody here
now? Our bus is outside.

Oh, let me see. Yes, everyone is here.

Shall we go now?

Yes. I think so.

Attention please, everyone. Please follow me to the bus.

1. on the whole B 8IK UL, K& L, #lin:
On the whole, you’ve done a good job. BHIRH, HITBUISMRE
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2. local guide #1F% ,2BEH national guide,

3. pieces of luggage RRITEML B luggage, 72, REX B, EXFAH
baggage. luggage/baggage AN L., S H1TZEF M five pieces of lug-
gage/ baggage,

4. luggage check or luggage claim card #7ZEIASE

® Reading: Welcome Speech

Ladies and gentlemen:
Welcome to Wuhan.

Please sit back and relax. Your luggage will be sent to the hotel by another
bus, so you don’t have to worry about that.

Let me introduce my team first. Mr. Wang is our driver. He has more than
25 years of driving experience, so you are in very safe hands. We will always be
using the same bus while we are here in Wuhan, so I recommend that you write
down the number on our license plate. There will be a lot of tour buses at the
scenic spots we visit. If you happen to get separated from the group, you will
have the bus number and still be able to find our bus. My name is Yang Lin and
I ’m from China International Travel Service, Wuhan Branch. 1 will be your
guide during your stay in Wuhan.

On behalf of CITS Wuhan and my colleagues, I’ d like to welcome you
again to the beautiful Riverside City Wuhan. We will try our best to make your
stay in Wuhan an enjoyable one. We’ll be visiting some amazing sights and
scenery, tasting some local delicacies and having fun bargaining while shopping.
If you have any special interests, please let us know and we will try our best to
accommodate your needs.

You’re going to stay at Holiday Inn Tian An Hotel, a luxurious, four-star
hotel. Holiday Inn Tian An Hotel is conveniently located in the city’s commer-
cial, shopping & entertainment district, it is 27 km from Tian He International
Airport, 2 km to Wuhan Harbour, and 5 km to the railway station. Holiday Inn
Tian An Hotel with its prime location in the heart of the city is offering accom-
modation and service of international standards — the perfect place for business
travellers and the ideal base from or to your Yangtze River Cruise. Holiday Inn
Tian An Hotel has well appointed guest rooms in a contemporary design. Each

guest room is equipped with electronic door locks, energy saving device, individ-

4 —



Unit 1 Receiving the Guests R G M RIE

ually controlled air conditioning, hairdryer, IDD line, satellite TV, minibar and
refrigerator. Non-smoking rooms and rooms for the handicapped are also avail-
able.

We will always inform you in advance when we meet to go somewhere and
when we will have our meals. It’s very important that you always try to be on
time. To make sure that we don’t have any problems, 1’d like to remind you of
the time difference. While you are traveling in China, you will always use Bei-
jing Standard Time. Right now it is September 12 and the current time is 3:10
p.m. Please adjust you watches now, so that we can avoid any confusion later
on.

If you have any special interests, please don’t hesitate to let us know. Qur
job is to smooth your way, care for your welfare, answer any questions you have
and assist you in whatever way we can. We will try to do our very best to make
your stay a pleasant one. We really appreciate your understanding and coopera-
tion.

I hope you will enjoy your stay in my city.
A Notes

1. license plate 8

2. bargain B, WHHEH .

5140 : She tried to bargain, but the shop assistant told her that he couldn’ t
reduce the price. HARE M, {HJE R EVFHA BB .
taste local delicacies & %2 38 77 XU Bk

. Holiday Inn Tian An Hotel (H)XZ®BIRE

. Tian He International Airport Xio EBErHLY%

. Wuhan Harbour X

. electronic door locks HiLF |74

. energy saving device WHEER

IDD line HEFfFKEBEEHRTE

10. minibar PR F A, R , 35 5K) 18 55 E P9 BCR OB AR & B/
11. time difference B}

12. Beijing Standard Time JtXE At [E]

O 00 N O L B W



