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VD, EE—PTEFHR, SFGKEEABSE. EEHNIH
TP ERE-ALFER, BENRERHELSHRFRK,
LA TR ARENE =2 FNR, THELXLERR, R
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@D Robert L. Heilbroner (1993), The Making of Economic Society, NJ: Prentice Hall,

p-21.
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B EB i PURAARLOR T, BT GOk 1 st £ 0 2 T,
M ARt T HPLRIREL. EFE = A2, tTmmaAFzhEE
MZEF, GTFWE . BUITHMALA I M55 R B 7 5 A 7= R A S 4
BT e IEMBRRARIE I, kA Ok A B N A S
8" O

BEE S = RE UL . 535 M THE T SE 4 A 5 Y3
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G, BUE-SA PRI R Z IR 6 R E# T i T AT EY,
B, ATAT A5 =2 B R AR B 17 % R A5
KD,

Y

1.1.1 FE=EFE4L

M/RATBATE 58 = A F R AR R LA L ¥ s .
Plas AU F LA, 18 DR TABRBES A 7 K R 5,
KR ZERTE . ATE=I R AR 14 AR, iR
HRBEB A, ATTRIB T 00 % B 5 M 00 BRI F7 14 iy
B, ERARSE T MM SCIRAT o 5 IO, SEEIE Sl 9428, th i
Feak RS S EHIZ R BN . A RS R T TR U
FERI R IR R, Bt TR . 1776 4R, 324 - 87 35 1 18 R I 5 19
HER AR BT S0 (RTBRCE B 1) ) — 5 BRR T il J% A b Fneke
b —#, L REB QU RO 9B, iR T YA £ U EAE AL
] G2 2 B AR M 3t ) ) 2 D 934 T O — S B R, A T
AUITRH 7 7R B B B0 A PR P R i A AT,

@ Robert L.Heilbroner (1993), The Making of Economic Society, NJ: Prentice Hall,
p.23.

@  Adam Smith(1990), An Inquiry into the Nature and Cause of the Wealth of Nations,
Reprinted from Great Books of the Westem World, Chicago: Encyclopedia Britannica, © 1952,
1990, Vol .39, p.140.
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AT LARE I A S 7 SR E, 1 5 A — e o7 3 H1 3 R Th
Mo RIERRW ™ EME, FILFRAY =il mE&EHEAR
PHEME, BOERA CFEA ST . Rl AR Bl s g
IO BT 0 AR 18 MR, (M BIIR % 457 3h 3 A it
.0 iR iR s, “IPAMRMSEPITEEERBEKRT, BARE
RS M -7 g, PARIRS IR A 5
TER R . 2 - IR — 5 T HA R 4 =t 55
;A “RIEWIE, BREE. BN BE - AR 0
BIm, BAE, ER . M. FRE., KT, BEERAS%, X
WARRSTETHIBERBEET A B TR HE TR H
H9),”®

Biis W, W5 HERiSKiH A —ErRmRY, MiEEER
B REMERNMAR FIE— KRBT W0 R Y-
X AT A2 A T 7 G A TR RO R, 122 4RSS, DERIR (Alfred
Marshall) i#— 45 T Y - M0 0T IR &5 A 3L At M 100 B0 S
an, TEFEMBERIAEAR T, BREEERAME,"C

BT RS, HEERESEETAH
AL E P THLE . FERXDEHE, KBRS AoH A Fie

@O Adam Smith (1990), An Inquiry into the Nature and Cause of the Wealth of Nations,
Reprinted from Great Books of the Western World, Chicago: Encyclopedia Britannica, © 1952,
Vol.39, p.142.

W H “His services generally perish in the very instant of their performance, and seldom
leave any trace or value behind them: " —from “Smith, op cit. , p.43.”
@ ZHiE

@ Adam Smith (1990), An Inquiry into the Nature and Cause of the Wealth of Nations,
Reprinted from Great Books of the Western World, Chicago: Encyclopedia Britannica, © 1952,
Vol.39, p.43.

®  Alfred Marshall (1898), Principles of Economics , London: MacMillan and Co. , p.126.
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1.1.2 KL =HE

M- HENEISSIAZY, FaEER, T4 -HENE
TrERISTCEE AR | (KA B 7= dh A =440 T IS Y, AR
EE AW EBE PR AFEM&E S £, A= KR
R E 152 T R P —— 1 P % AL AL RO A 7 28 FIAR AL B A
PR, RO AR S . E R B, FEW
FHIEA -

1) FERtEll

TER M ALSr THOBERE |, ey &1 14 7= B — AR AL B35
o ZRMEMAARE R, BERTRE™H. WE=HhEA
BAHBIRT, BF AR R B 8RBT, BE bRk
TR T KM= 2R, —BEME-LR Tk, T—4%
I 55 3R RSB 75 1R AR HEAL

2) H=gk

18¥F (Henry Ford) GG AT HER MBS, FA%
L, WREARERMGU—ENERPZENMARET A, fiGSTA
SUNERETL AR A RIS . 4= 1 B Rk R o R
AL —RIIE S, TEAHTHES . RAEFHESHER,
il B HE P SE B AT B, %00 A AT LS BT 40 iR A
WL HE,

3) Bl

SRR G NE T HEHEL BRI S 2
fa, AMISERAFEEmMNMEEIELSE, B “Begm
" ZHREEY, EETHEERNERM, 82 Iffe s
(Peter F.Drucker) X304 & B WA, fikh, “Bleammnsg
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TR T 2 ARSI LAERBR R T O

BEEXEEFNENA, £ AR TRABENRS, ™
A SRR R UTT IR R AT . £ IRRBER T = RESHA
BB, ‘Bt TR" BN HSEITHRFHLE, SR B
BRR, FRBEBRASHEENLISAEY, LACRBEEHLLB
EERRTRAUKBHACKHT M. TR, 2ULANERRENEES
R m AR EH

L
1.1.3 KAEEHEME

MERHELE B —FE, KIBEHH BA B B2
JUFb R RIS,

1) KHBHES

BT SRR TIH BT R, IR &g fe
o BAIRBEERKEREHNEARIBMIIRL BTG, &
BARESEESTHTENAMEN, BrRamEil, e
WHKLH, ABRRANNEFRRTEERM, B, Oy
BARMERSEIHLHATERTHESY ADEE, SRR T—
AMERRLMEENAE. T, MEAMESMETE, LEMR
REBESIAZERNEREMI RSN,

2) BHWE

REGHIEETFE, ERIMNHECLHFREDT BE%E
Mo BFKBRLE, T RKEBENMITHRIBE TR, LG
R, REERTEHERTER, MRALTELWLERAFN P
aho 1@18H, &M OFHEBATEHRAESHR L, &
HHEHHR, ©UBHERT, £FHEEEN S LR E T

7 @ Peter F. Drucker (1993), Post Capitalist Society, New York, Harper Collins, pp-36 -
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EFNERERS, TR, BPNATHEGRE, HEUTA
HEACHTHFAMBERT, ATFEERMENER, HRENR
GRS 5

3) Wy

TEHRARAR LI, FRMGBEEF SRS TREERE
57, B RUILF AT ERAERENER, KERHES
FRUABEBRIOSE SR ™ &, R R R %5 S BE 52 2o R AT B0
R, WRENGAE FIFREE, 55 HE RN T #—
PREMAEWENTR, B EmEH SR BE TR BR
RIS, BRI EMEKBHRBOBRER, RS WEx
B TREROTR, BOEMEENES, B, KE B G
FRRREELS, SRUCR TR IR TE R R R 0k, BE EE N T
RAFBREHAFTR, KEEIHRT, HEDRENLEE -
DR, EARTREREITAEZIMEOER, TR SHE BT
GARENAST Y, MBRTGERE, BdHEHE, LIRS
— BT SHRE, MRHSE P RS RS S R T
R,

FEEBEHARMEHHATRGEA, OITFBEEENHES
AP ZEIMEAE S, X E, BERMILE BN 2 NG
W, mERERENSRBNT R XA EEONS., R, R
SR Z ML FCEATIR . B, {RE— R E2E A e
BFBRER AR TR, DU IFEE S S5m0 S s,
DA IABKERES (WEH. SHMRE), thAFER
RHRER NS,
| .

L1.4 HREEERNYAEENS

LB, AR ERZREE., S RORER s
UMAEMBLIENRSY, DIMERRETE . WA, Wilsyshnt
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6], MR BT SR . XTRNEEEMYRER,
MRS, B “RAERT B A E R E R RS AN
TEAERR [H &SRR LB BN REB LA G ENRE"D,
20 4 70 4EAR, FIRBRIK, KRENERFGHT AL KXBAR K
&, TREUVHERAIXN=REXRERTEFRNSER. 7£X1
BrEe, RFIAREHER, URREFEENQELR, RN5
ALZTTHE R RERMPIT IR BH B, 47 U A S 0338 ik
o

PERER BRI RES T R ARES, FERIAT &
W52 5E (WA FRMEESL) ZEKX R SR
ST AR EER MDA K75, REaRA8Cn T g
(logistics, L i%¥H “BEIEHE"), ERNEHER T IFZH YR
BEEA, AUBRMNRE. £5. BHATHZEYE R,
- —ERBEB AR MM T T E MR ERHR (MRP) IS
WA S B ECAR/RITR (DRP), XEH AL FLBH MR
ERG (BRI FAEFEHITHRIZANES, FADREER
JR 53 2 (Bl 3R B0

bk, mHAL SHNETE BAEERIN MR, NE
HAEY, DVAFBRERETHNASBRE, SRR QOHTH
B AA P R s ORI AR P= R4 o o T U 5 SR S0 B K e
B, R A, HEREFNEER . T RN
FREFEhSE, AT KRS, FEEBENEBEMEL
TR, NEERPSERSH. AMIEFHER, SlBkBX0mE
MR, BEED T A MEERRNLE, X—HRREH T2
R B BB

@ 4 John J. Coyle, Edward J.Bardi, and C.John Langley, Jr. (1992), The Managemen:
of Business Logistics, Sth edition, St.Paul, MN: West Publishing Company, p.6. JEiE & “Right
product, in right quantities and the right condition at the right place at the Tight time for the Tight
cusiomer, a1 the right cost.”
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LEFEREEMNEFTERETESNREW, LK AL
PR, ISR ERERELTRW M. BEFHREY
EMEER 0, i, BREBEZMNEEAZHERXHAN™ M, M
EXMHBBENHE—STEA, —BHROAED “HE” M WK
WHE” SFFRRMATEE, XU BT BN ™ 5 R E IR E
2, TE, ITFHRERE MG HIBLEB LA SN E™
o

1964 4, AFER K (Joseph M. Juran) FEMBH (REITRS
7)) — B REE LR “AF” (fimess to use)D, BREZ BT LA
MR, RABEEMNFREBMITATEMNME, R2EXT
“GR” MENEE. OBRIER (quality of design) RIEF IR
W, WHEHEIRESARREER TR LTFEERAKER; ©
W3 E R (quality of conformance) FIFHE™HMETRE SR
FRRIRFF — B0 OW ARS8 (availability) $5J51% 76 55 B AT LASK
BEmABRE; OK2H (sfety) HWEHAEERAIRPAMEE
BB ERTTEENE; ORGHA (feld use) FBL™= F 7 B 3K B
ERNEASEAL B—H, FEXTECE, BENIHIRNE
Mtk WA, KEFRERARBBEAESHRLE (cost - of - quality
accounting system)®, ¥ BB BRA > R IG, DIFREIT R OEH

(1) AFPEME A (internal failure costs) : B 3B 7= 5 A R
BUR T &2 R A,

(2) SMERERM A (external failure costs): X7 & 7E {8 11 78

(D Joseph M. Juran and Frank M.Gyma, Jr. (1980), ity Planning and Analysis, Ne
York: McGraw-Hill Company, p.32. Quality " s, e

@ Frank W.Davis and Karl B.Manrodt (1996), Customer Responsive Management - The
Flexible Advantage, Blackwell Publishers Lid., pp.40-41.



