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Model Dialogue

Situation: A guest (G) is calling to make a
reservation. Reservation Clerk Carol

hy 4 Room Reservation v




Q

Q

(C) is answering the phone.

—NEAN (G) FTHIERMMIT, MITHXH
Carol (C) Vs i%,

Good morning. Reservations, Carol speaking. How
may I help you?!

B LS, FTH, KR Carol, EHFG?

Yes. Can I make a room reservation?

o] LLBIT 5 [5G ?

Yes. May I know how many rooms you need and
when you need them?

YR, BEACTHEMA 2N 20 &E?

Two rooms for 2 nights. We will arrive on May
6th and depart on May 8th.

BEHEEGE W KR E, ASA6AE5SA8H,

What type of room would you like to have,
Standard Room or Suite?

ARAERES 2BNEE, BEFRERTRER?

Just two Standard Rooms. What is the room rate?
BB AR, B 2B S?

It’s 130 US Dollars plus 15% service charge and
tax.?

£ 130 £ 15%REBRABRR,

Fine. Please book the rooms for me,

-
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SR, A RRBTE,

May I know your name and which company vou
are from?

HRBHELAMAT AR,

Mr. Ken Johnson and myself Bill Blanchard are
from CTTS Corporation, in the United States.

Ken Johnson % 4 1 $# ,Bill
Blanchard, i1 A\ % B &
CTTS A A%,

And your contact number,
please. )
RN R,
1-923-6542200
1-923-6542200.
1-923-6542200. May I know your arrival time,
please?

1-923-6542200. ¥ o} £ {a] B4 KA 7

Iam not sure.  Our flight will be CA 1201 on May
6th. Ibelieve you can find out the arrival time.
BAKBE, BITHMHR S A 6 H CAI201, AR 7]
P R 1

I see. Then do you need the airport pickup service?*
It is only 30 US Dollars.

RABMAGNEETEENRS  RHR 30 £,

Doy 1 Room Reservation *




Qe
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How far is the airport?

PHE Zix?

It is about 40 km from the hotel.

BEH G4 40 A8,

Good, please arrange that.

W, B EHREL,

All right. Let me repeat your reservation. 2
Standard Rooms for 2 nights from May 6th to 8th
for Mr. Ken Johnson and Mr. Bill Blanchard from
CTTS Corporation. The room rate is 130++° US
Dollars. You reserved the airport pickup service,
which is 30 US Dollars, for flight CA1201 on May
6th. Is that correct, Mr. Blanchard?

Wi RREBH — FAMTIT CTTS 274 Ken Johnson Fi
Bill Blanchard S5 51T 2 FIARMER, HFLE S A 6 HE 8
L BOHR 130 %4 + GHE T EIURS, Mg R 30 2
& MLHIR 5 A 6 A CAI201, %1 Blanchard %47

Exactly. Thank you.

Xt , R .

Thank you for calling Paradise Hotel. We are
looking forward to welcoming you to our hotel’.
RO R R AT R R AR A0 MRS

OK. Bye.

L ER,

BELSEIE @ AN



C:  Goodbye, Mr. Blanchard.
C: B4 Blatichard 24t

reservation [ rezo'veifon] n. il
depart [di'pait] v. B 77
standard room ['stendad ruim]
n. b ]
suite [swin] n. £
corporation [ korpa'reifon] n. 42l
contact ['kontekt] ». BE4%
flight [flait] n. fLBE
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R RH I~
W 130+ + i plus”,  plus, RINK 15% W% BB

amaﬁ )
,,7 be looking forward to... JRFFREE, MR to FEEED
W ONERSZEER, MREXRIR.

%@ Sentences

® May [ know how many rooms you need and when you

need them?
ARk JINGE-REleE -

® What type of room would you like to have?
LRk 3 S b R

® May I know your name and which company you are
from?
W EE R A E R

® May I know your contact number, please?
WEENRABERT A7

® Let me repeat your reservation.
EREE -TEHBRIT,

¢ Thank you for calling ... hotel.
N EITHEN---BE,

¢ We are looking forward to welcomihg you to our hotel.
RV ERRIEAE,
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& Model Dialogue

—ETT

Situation: A guest (G) is approaching the
Reception Desk to check in, and the
Receptionist (R) is offering help.
—TENGERERUNBEAEFE BE5R
(R) 2498,

R:  Good moming, Sir. Welcome to Paradise Hotel.
How may I help you?

Doy 2 Front Desk $




QFF QR

AR EF! kR ETE, EBLE?
Yes. [ want to check in.

RBA L REMEE,

Do you have a reservation, Sir?

S BEBITY?

Yes. My name is Bill
Blanchard.

# , &y Bill Blanchard,
One moment, please’.
Let me check for you.
BEHEULRE~T.
OK.

OK

Yes. Three Standard Rooms for Mr. Ken Johnson,
Mr. Bill Blanchard and Mr Arthur Anderson from
CTTS Corporation from May 6th to 8th. The room -
rate is 1304+ US Dollars. Is that correct, Mr.
Blanchard?

2K, A3ME, FAKSR Ken Johnson 5% 4 ,Bill
Blanchard % 4 #1 Arthur Anderson %4 , B £ 130 £4
T 15%08 % % #1822 , % 1% , Blanchard %4 7

Yes. ‘

o

Would you please fill out this registration form, Mr

- BEmECE @ P 7Y 2



AR >

@

PeQRRQO

PR

Blanchard?*

Blanchard %4 , EHE X K BiL K.

OK. But my colleagues won’t be here until 4 p.m.3
WL ERBIMAETT 4 518,
You can fill out the form for yourself first. They can
do it upon their arrival®,

GO UARSEACH, BNNRFABER TR
Fine.

(After having finished)

i3: 08

(B )E)
Here you are.

HitRo
May I have your passport, Mr Blanchard?
Blanchard %4 , i R KR,
Yeah. Here itis.
WX .
Thank you. May I know how you are going to settle
your account’, by individual or by group?®

GRS BRI R — TARITE AT, A SIS R R — RS,
Separate.

i -

- Then may I ask for a deposit of $3007?’

W2 # At 300 XTI E,

Doy 2 Front Desk *
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e

Do you accept credit cards?

fEREALAG?

Yes, we do. What kinds of credit cards do you
have?8

AL, ERmEE AR

Visa. Here you are.

Visa. ZERX Lo

Thank you, Mr Blanchard. This is your receipt and
your key. Your room number is 516. Have a
pleasan_t'stay.

B 4 Blanchard 564, XAEEHRFBEMHAR ., BER
516, BB MR

Thank you. Can you please tell my colleagues my
room number when they come?

Wi, SROFIRN, REHERERENRHERS
7

I'will, MrBlanchard. Do you need somebody to
help you send your luggage to your room?

R 48 ,Blanchard 24, ZRERERM AR BN ER
B 5 2

No. Ican do it on my own. Thanks.
ART . HRACATEL, @,

You are welcome. Should you need any assistance,
please dial 2 to Front Desk any time.
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