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Unit 1 Hotel Reservation %
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& Dialogue 1

Reservations=R Guest=G

R: Good morning. Royal Hotel Reserva-
tion. May I help you?

G: Good morning. I’ d like to reserve a
room for next Tuesday. That’ s the
14th of March.

R: Certainly, sir. How many nights will

you stay?

o

: Three nights. I’ m arriving on Tuesday.

R: I see. What type of room would you
like?

G: A twin.
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R: Is that a superior twin or a deluxe twin?

: What’s the difference in price?

: The superior twin is $ 80 a night and the deluxe twin is
$ 95 a night. Both include buffet breakfast.

: I think I’ll take the deluxe twin, please.

® 0

May I have your name, please?

Sure. It’s Goldfeld, Tony Goldfeld.

: Mr Goldfeld, how can you spell your name?

: G-O-L-D-F-E~1L-D. Goldfeld.

: Thank you, Mr Goldfeld. And may I have your telephone

FPORPORO

number please?

G: Yes. That’s 324 - 89011.

R: Thank you, Mr Goldfeld. You have reserved a deluxe twin
at $ 95 a night for three nights. That price includes a buf-
fet breakfast. Your telephone number is 324 — 89011. Is
that correct?

G: Yes, that’s correct.

R: Thank you for your reservation, Mr Goldfeld. We look for-

ward to seeing you.

é Dialogue 2

Reservations=R Guest=G

R: Good afternoon. Kyoto Plaza Hotel Reservations. Can I
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help you?

: Good afternoon. I’d like to make a reservation, please.
: Certainly, sir. When would you like the room?

: For the morning of Friday the 23rd for five nights, please.

How many people is that for, sir?

: Just me. I'll be arriving in Kyoto on Friday morning.

: What type of room would you like, sir?

: A single, please.

: Would you prefer a deluxe or standard room, sir?

: What’s the difference in price?

: The deluxe room costs $ 80 per night and the standard

room costs $ 70 per night, both including continental

breakfast.

: I'll take the standard room, I think.

: Could you tell me your name, please?

: Yes, my name is Peter Chandaraga.

: I’m sorry, Mr Chandaraga. How can you spell it?

: Yes, that’sC-H-A-N-D-A-R-A-G-A.

: Thank you, Mr Chandaraga. May 1 have your contact

number, please?

Yes, that’s 81— 3 — 453 —45235.

Thank you, Mr Chandaraga. You require a standard single
room from Friday the 23rd to Tuesday the 27th . The rate

is $ 70 per night including continental breakfast.

: Yes, that’s correct.
: Thank you very much, Mr Chandaraga. | have made the

reservation for you and we lock forward to seeing you on
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Friday morning.
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May I help you?

I'd like to reserve . ..

How many nights will you stay?
I’m arriving on . . .

What’s the difference in price?
I’ll take . ..

May I have your name, please?
That price includes . . .

Would you prefer ... or ...
[.ook forward to

How can you spell it?

superior =7 0]
deluxe room 2 AE[H]
standard room PRHEE]
buffet breakfast HB &
continental breakfast Kbt &

contact number ARG
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& Dialogue 1

Ui 2
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Guest with reservation
Receptionist =R  Guest =G

: Good morning, sir. Welcome to City

Plaza Hotel. May I help you?

: Yes, I booked a room by phone two

days ago.

: May I know your name, sir?
: Parr. That’'sP-A-R-R.
: Just 2 moment, please. Mr Parr. Here

we are, Mr Parr, a single room for
three nights from September 12th to
14th.
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: That’s right.

May I have your passport to help you register, Mr Parr?

Of course. Here you are.
Thank you, Mr Parr... And how would you like to settle

the bill, Mr Parr?

: By credit card, American Express.

May I have an imprint of your card, please?

. Sure. here it is.

Would you please sign here, Mr Parr? ... And here is your
passport, credit card and your key card. Your room is ready
now. Our bell man will show you to your room right away.

I hope you will have a very pleasant stay with us.

: Yes, I will. Bye.
: Goodbye, Mr Parr.

& Dialogue 2

@

Guest without reservation
Receptionist =R  Guest =G

: Good evening, sir. Welcome to Garden Hotel.
: Good evening, do you have a room available for me?

: Yes, sir. We do have rooms available at this moment. May

I have your passport , please?

: Certainly. Here you are.
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: Thank you. Would you prefer to stay in our Horizon Club,

Mr Porter?

: What kind of club is it?

: Well, it’s our executive club. We will provide you with

complimentary breakfast, afternoon tea and refreshments,
happy hour cocktail, and there is a mini — business center

that will cater to all your needs for business activities. . .

: Sounds interesting, but I only stay for one night. So I’'d

better stay in a standard room.

: Very well, Mr Porter. Would you prefer high floors or low

floors?

: High floors, please. I'd like a room facing the street.
: Yes, I have a room on the 15th floor facing the street.
: Good. How much is it?

: It’s RMB 500 per night, Mr Porter.

: I'll take it.

Will you be paying in cash or by credit card, Mr Porter?

: In cash.

Mr Porter, would you please pay RMB 200 as deposit?

: All right. Here you are.

Mr Porter, would you please sign your name here. Here is
your key card and our bellman, Mike, will show you to

your room. I hope you will enjoy your stay with us.
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Just a moment, please.

single room

help you register

Here you are.

settle the bill

by credit card

by phone

May I have an imprint of your card, please?

sounds tnteresting

in cash T8l &

cater to R ER
American Express EXHEZHEF
bellman fTER ‘
Horizon Club *1E1E
executive club TR
high floor =05

low floor 9=
complimentary EHRY

happy hour BRI CHEK)
refreshments B

deposit 4



Unit 3 Changing the Room %
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Shanging 12 Room

& Dialogue 1
Receptionist =R Guest =G

R: Reception. May I help you?

G: Yes. This is George Simon in 1207.
The room we are in is next to the lift
and is too noisy. [’ d like to change
rooms.

R: Would you hold on a moment, please?
I’ Il check which rooms are vacant. . .
Yes, | can propose 1225 which is very
quiet and has a spectacular view of the
city.

G: Thank you very much.
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R:

No problem, sir. 1 will send the bellboy to your room with

the key card and help you with your luggage transfer.

& Dialogue 2

Receptionist= R Guest=G

Good afternoon, sir. How can I help you?

: I’ m afraid I have a bit of trouble. There is the smell of

paint in my room. It seems that the bathroom was recently

repainted and it is giving me a headache.

: I am terribly sorry, sir. I will take immediate action. Could

you tell me your room number, please?

: I’'m in 1889.

: Mr Roswick. I can propose 1920 which has a very nice view

of the sea.

: That’s very kind of you.
: It’s all right. I’ll send a bellboy up right now. He can help

you move your things if you like. And please let me know if

there is anything else I can do for you.
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j% Useful expressions and words
next to

Would you vhold on a moment, please?
I am terribly sorry, sir.

I will take immediate action.

That’s very kind of you.

I can propose. . .

vacant

spectacular

transfer

repaint
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