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1. Good moming (aftemoon, evening), sir (madam). # b (T,
B E)&F, (R A

2. How do you do?  #&F! (¥)K W.1H)
How do you do?  #R4F!
Glad to meet you. R &5 2% B,

3. How are you? 407
Fine, thanks. And you?  &FHY, i85, 5087

4. Welcome to our hotel (restaurant, shop). Kl F|FA]EE (&
JT R )% .

5. Wish you a most pleasant stay in our hotel. R HATR= 15
itk (FARAJERT)

6. 1 hope you will enjoy your stay with us. FHEHERNEWSHE
ik, (& AERIEE B B )

7. Have a good time! BB MITR!



g iR

8. Park Hotel, Front Desk. Can I help you? ARG, Bj/T, &
it
9. Sorry, I've dialed the wrong number. Xt AR, KLES T .
10. May I speak to your General Manager? REFORA |22 i 1R 1Y 2
Speaking. FKELE.
"11. Sorry. He is not in at the moment. X} AAE, fWILEEATE,
Would you like to leave a message? — RE B {57
12. Pardon? XA, IR — 47
[ beg your pardon?  XF AL , R 18 — i AL 2
PLBEIE
13. Congratulations!  FLHLR!
14. Happy birthday! 4 HHR!
15. Happy New Year!  HifFHRiK!
16. Merry Christmas!  &HEHRE !
17. Have a nice holiday! 5 HR 5!
18. Wish you every success! LA IN!

IR EE

19. Thank you(very much). i (45 % /2ig) .
20. Thank you for your advice (information, help). JRif{ %3 f) i 4
(FR . H),
21. It's very kind of you. HHEHES.
22. You are welcome. A,
23. Not atall. A
Don’t mention it. it
2



Ea

2% A TR 55
With pleasure.  1EH @5 2% MR % -
My pleasure.  IFEH & 260 0 55

25. 1 am at your service. B NIRRT

26. Thank vou for staying in our hotel. BRI VRE T -
ERIE

27. I'msorry. fRHIEK.

28. Excuse me. XA,

29. Pmsorry. It's my fault. RILEK, AR EFRML 5SS

30. Sorry to have kept you waiting. X AR EEAET .
31. Sorry to interrupt you. XfASEE, FTIUEET

32. I'm sorry about this. & XJ it KR H#IH#k

33. 1 apologize for this. Tk A IERK -

34. Thats all right. &KX R,

35. Let’s forget it. & 700,

A5 & iE

36. Can(May) I help you?  FKBE WA 47
What can I do for you? — FKEER AT A7
37. Just a moment, please. THEFHHF—T.
38. Yes, of course. 2SRATLL.
Certainly. 48RA[1A,

EHRAE

39. Go upstairs/ downstairs. BE/ FH#E.
40. It’s on the second (third) floor. £ (Z=)#%,
41. Tum lefi/right. {E25/ 4%

24. It’s my pleasure. {4

{3



42. This way, please. HXMIE
43. 1It's in the lobby near the main entrance. FEXRTEEIKITo

RERIE

44, Mind (Watch) your step. i EL!

45. Please be careful. H Y.l

46. Don’t worry.  HIFH.L>,

47. Take it easy. WCOEHT o

48. Good-bye. FM..

49. Good night. K%, ,

50. Good-bye and hope to see you again. FiIWL, 7 BH LA,

—. WK%

1. Good moming. This is Room Reservation. May I help you? B2
! BERBBUTAL, EE N Bt 42
For which date? ~ #REITHE-— K 5 la]7
For how many nights?  ZXE{FEJL M8 |7
A single room or a double room? T3 A B IB13A R A Sl 2
For how many people?  #Rfi]—# JLA A7
What time will you be arriving? A0 26 {a] B 83K
Have you made a reservation? % ¥ A HiiT A7
May I know your name and room number? — fREE&IFIR M & ¥
A5 6] 5 FgAg 2
9. May I see your passport?  BEFH— T £GP HEL 7
10. Your room number is. .. RIFESHERE -
11. Could you fill in this form, please? HHE—FXKBICET
e
.4 -

X NN B WN



12.
13.

14.

15.

16.

17.

18.
19.

20.

May I take your luggage for you? — HRFEBETE HF15?
This is your room card and room key. X &%/ 55+ #0 55 (8140
.

Sign your name, please. H% FBHIZF,

May 1 take a message for you? ~ EH L O1MF, g7

Here is the paper and pen. Please write down your message. X &
KMEFETENES,

Here is your bill. It’s 2000 Yuan in all. X2EHKE, @it
2000 JTo

Please pay at the cashier’s desk over there. 1 £ARVIMK G1T3K,
How would you like to pay, sir, in cash or by credit card? ¢
g E NSRRI AT RS R ATk

Please check it and sign here. H#&X—F ,ERXBENE,

= ZEERF

. Housekeeping. May I come in? & RS . & AILL# KRG

Pm your room attendant. May I help you with your bag, please,
madam?  EEEMERRES . ERELEEY,/NE?
After you, madam. /MH, B,

. Please let me know if there is anything I can do for you. R H

LBTERRTHE, SRR,

. 'm sorry to trouble you, sir. May I clean the room now? 564, Xt

AEBIET . RERTTLHTHRE R

6. Shall we come back later? = FA1HF —L/H ¥k, FFG?

When would you like me to do your room, sir?  #RERM 485
Kb R B ], S 2

. T hope I'm not disturbing you. & BEEHFITIHE,



9.

10.

1.
12.
13.
14.

15.
16.
17.
18.

19.

20.

One moment, madam. I'll bring them to you right away. %§—%2,
KA. Rl [ER
I’'m very sorry, sir. A repairman will come and check it right away.
FARMRK, ok BHLD FoRIG 4.
I will take care of it personally. K& FHEE kLB HE,
I'll do it right away. 5L X
Tumn-down service. May | come in?  &IKMS ., FkEESEARIG?
All right, sir. We will do that then. BfH, 4. BInF R {14
R -
Have you got any laundry, sir? 5otk SRA KHRE L
Are they 1o be dry-cleaned? B AE {7
Leave your laundry in the laundry bag behind the bathroom door.
EEER R FBAERE e sk K st
I'll be ready this afternoon. 4 K- T 2F gL BEVE 4T -
Sorry, madam. The laundry has got things mixed up. Which one is
yours?  TRIMK, KA. BEXKBHEKRIBAL 7. B R 4
17
Your laundry is back, madam. /NH,RRKIRER T,
You'd better check your laundry. #EIFEE — FIEIFRIKIR,

U X S

. Chinese (Western) restaurant. May I help you?  XEH () B

7. BERBIR S G

. When would you like your table?  #&{} AR R

For what time? BT 4RI

. For how many?  JLA~A?

How many person, please? i ]—3t 4 JL{?

-



