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AN S—MBREN - BB hRReYy, §MhEzmER
BERBATRFRORREE, fn, B 12 BRTRE LMKGTE
72, ENEMmEENELERR.

HEEE, MR ERE P A NSRRI RSN R E M e
W%, SAENHERES FiRAE. WRARIBRNES - REHHRT
FES (F—WE) MER, XA &R e ok B 27 i o i 2 AL
FMER. MR, XAEERTRE AL, BYES—-HERTERR
ﬁ%%&%ﬁﬁﬁ%*%ﬁ%@ioﬁT&%ﬁ%E&ﬁﬁﬁ,&M%E
FeEeEn, FEEKTBPRINEERSFNRE R KN EMER,
ﬁ%m%mlﬁﬁ&ﬁo&M%§ﬁ¢ﬁﬁﬁﬂﬁﬁm&%%ﬁwﬁéé
WEOME, DEABTREF R IESHRTHES &R B ERATE
. REEREETEREAINREES.



#lLFE

REBR —
| wsn | |
L, s [
1_» wrEn ||
anens ||
L. BAEFIEE D"

A 12 BAFAIBRHELESR

1.4 £HHEBEE

4 ®FE% 2 (total quality management, TQM) EHIRTE 1985 £ H
(£E) BEHS REERAA THRILRRBGN B AR BB 5 elEr
—ARE, THFEER, BHRERBEHEEER Y. A, —BORB,
TRE T RS 08 ¥ R IR 2 0 R B R SR B W AR o v
R XA S R — R U, EXFSCeF, PR RETE
RAKS 58, =SHRSKNGE. LI TQM BB K& F R AT W
£ Philip Crosby (1979 ) . W. Edwards Deming (1986). Armand V.
Feigenbaum (1961, 1991). Koru Ishikawa (1985) . M. Juran (1970)
ZANRTESRE

M 20 42 80 AEARFFEE ., EEIKES A RERRTAESFHEN TQM
ek, 1988 4E % EBUF L T Maloolm Baldrige B HE X (MBNQA),
ZE B XX — BRI B B, 1S0 9000 B BRCH: AR 44 O i BB A
W, R LER, EERMBASVABEZXERE, #E-SRA TERS
IR L PR P R B E R EFEN S T Ik, TQM BEIEH
P FREEENLHERES (Total Quality Control, TQC). BEfEFH



