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ABSTRACT

Since the first four volumes of China's First Class Hotels
published in 1995 have been highly praised by many
readers and practitioners, our publishing house finished the
edition of the next four volumes with the help of many
great hotels in China. The fifth volume is about integrative
space, which reflects some hotels with recent fitment, and
the sixth, seventh and eighth volumes are about public space
(mainly of lobby space), restaurant space and guestroom
space. These four volumes reflect the update design trends
of hotels' fitment. The hotels' fitment concentrates the

quintessence of the indoors decoration and fitment all over
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the world which is the most direct and fast way to get the
update indoors design trends of the world. These books
can provide many directions and reference to the fitment
of public buildings and dwelling houses, and they are good
books of great practicability for many practitioners, students
and families. Our publishing house will continue to
compile the sequel of China's First Class Hotels according
to readers' needs. We hope that we can make some
contribution to the development of Chinese hotels and the

improvement of indoors design and fitment.
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The Environmental
Design of the Hotel Space

Chen YongChang

Some basic problems of hotel design have been
introduced in many materials about architecture design,
such as site selection, site planning, outside traffic
organization, plan design, inside traffic flow, basic
structure and design principles of functional space, and
its designing criterions and area rations. All of above
will not be discussed here. In this paper, I put forward
several opinions emphasized on the intensive design of
a hotel's main functional space. I hope that it will help
to the researches on the design of hotels’ indoor space.

The meaning of environment

The realization of a design depends on the re-creation
of inner space that based on the architecture design. For
some buildings, the intensive expression of its inner
space is its distillate. As the most representative
architecture in modern municipals, hotel can in one side
reflect a country's or a region's developing level of its
polity, economy, culture, and industrial technology.
While from the point of view of the environment, it is
the miniature of municipal's humanistic environment,
and the creation of its inner environment usually become
the stage of all kinds of the newest inner design genres.
It has multi-features such as representing the holistic
style of a hotel's architecture design, embodying the
characteristics of a special space environment, and
setting off the environmental ambience by contrast. It
has spatial meanings of different cultural features and
can meet the needs of multi-function of the architecture.
So as to combine its commercial functions with its

abundant meanings of the culture and the art skillfully,

the quality of the architecture's space environment can
be wholly enhanced to achieve higher commercial
efficiency of the hotel.

According to the characteristics of its basic functions,
the status of its environment and relevant standards, we
use means of technology and art in the design of hotel
space environment to create a comfortable and elegant
indoor environment which has reasonable function, and
meets human's physical and mental need. When we
evaluate the indoor environmental quality, we must
consider synthetically many factors like the proportion,
scale and form of the space, the elements of heat, light,
sound, air, the styles of art and the ambience. To hold
the characteristics of the architecture, we must firstly
establish the principles of the relationship between
human and the environment. It is the same for the hotel
indoor space environment. We know that environment
is some relationship between matter and matter, matter
and surroundings. Since human began the activities of
creating environment after the primeval era, the
environment had the meaning of spirit. The indoor
environment of modern architecture must be the result
of the dialogues and blending between the architecture
and human's feeling and psychology. The four elements
of space, time, communication, meaning determing the
attribute of indoor environment of the architecture. The
communication means the verbal or non-verbal
communicate between human, and the meaning means
the non-verbal express to human by the environment.

So, the hotel space environment may be seen as the sum

CHINA'S FIRST CLASS HOTELS — 9



of the environment of matter and spirit, whose contents
of design are related to space, technology, decoration,
indoor furnishings, indoor plants and waterscape. For
example, when designing the atrium of hotel, we must
consider the physical elements like the form of space,
scale, size, illumination and facilities of air condition,
while dealing with the complex relationship between
human and the atrium. The aim is to fit the space
environment to the physical, physiological and psy-
chological characters of human, and to get human's
recognition finally.

The characteristics of hotel space environment

As tourist architecture, the indoor space environment
of hotel is an important side of the expression of modern
environmental art. Its systematic structure reveals the
relationship in the development of human culture, while
showing the ideas that human is the core of the researches
on the environment and the attentions on human
sensibility and spirit in modern society. One of the up to
date research problems of modern architecture is entering
into the domain of human feelings and psychology by
reasonable ways breaking through the category of
technology. In space environmental design of modern
architecture, human is the principle part all the time.
Our design must show the basic thought that human is
the core.

For example, inside the Wanzuo Seaside Hotel in
Okinawa of Japan, the vertical space of its atrium is from
the public floor to the top floor of guestrooms. The
corridors in guestroom floor surround the atrium. The
large scale of the vertical space and the special elliptic
form of guestroom floors forms the elliptic atrium of
nine floors high. In this sharing space surrounded by
stores, dinning-rooms and corridors of guestroom floors,
the form is elegant and fluent, the rhythm is variety, the
arrangement is interlaced. And there are many exuberant

plants, light environment with nature and manmade

10— CHINA'S FIRST CLASS HOTELS

illumination, sightseeing elevators shuttling up and
down, and people in different dress to-and-fro. The

whole atrium is lively, which shows the distinct

The atrium space of Wanzuo Seaside Hotel in Okinawa of Japan (Figure 1)

characteristics of space environment of modern tourist
architecture (Figure 1).

The styles of hotel space environment are different,
but there is commonness to express the special space
environment in design.

1. Diversity and unity

The hotels serve tourists from different countries and
districts, whose different culture characteristics and
convention form the diversity of the users of the
architecture. In the design of hotel, the chief aim is how
to bring every tourist the feeling of home and the
impression of foreigh countries. The whole space
environment of hotel must be comfortable, safe,
convenient and reasonable, at the same time, it must
emphasize the characteristics of environment. It must
bring tourists rich experience in different space, which

is either serene, or deep, or magnificent, or romantic,



and much information on different architectural cultures
and artistic expression by space language and decoration,
which is either traditional, or modern, or local, or
international, or pure, or variance. We need to get
diversity in special desigh theme of the special
environment, and we also need to get diversity in unity
and to get unity in diversity. By this means, we can make
the environmental design of hotel indoor space the
excellent part of tourist culture activities of high levels.

2. Sharing and privacy

As a type of public architecture, hotels have functions
of public activities. But the living characteristics of hotels
determing that some part of the space must belong to
private activities. So hotels have two different forms of
space, which are public and private. Since public space
includes the space of private activities, the hotels have
the characteristic that the public space and the private
space penetrates into each other. The public space atrium
is a typical example. Its great vertical space is the major
part. By combining this part organically with the space of
guestroom floors, it solves scientifically the problem of
dealing with the relationship between public space and
private space. Although its structure is the same as that of
the atrium of other types of architecture in some aspect, it
has its own characteristic in expressing the complexity of
the space for public activities. For example, when we unite
atrium with hall, and introduce the functions of hall into the
great and magnificent space, atrium will have more
characteristic of sharing besides holding the function of hall.
Atrium space starts a design field of the openness and fluidity
of public space. It makes some indefinitely division between
different kinds of public space, such as space of resting,
communicating, dining, shopping and recreation, which are
still parts of the major space. The interface of atrium space is
rough and variety, having rich levels. The big space expands
to the small space, while the field of vision in the small one

extends to the big one. This communication of space in multi-

orientation and multi-angle emphasizes the impression of

sharing of the environment in the meaning of function and
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The atrium of Xin Jin Jiang Hotel in Shanghai (Figure 2)

vision.(Figure 2)

Guestrooms are the basic part of the hotel space, where
guests live and stay frequently. The standard unit of large
area forms guestroom floors, which has united forms
and styles. Its space has the characteristics of stabiliza-
tion, introversion and privacy. The most remarkable
characteristic of modern tourist architecture is well
considering the features of human's action and psy-
chology. The guestroom has friendly scale, soft and
various form and material of interface, which well
expresses the characteristics of this special space.

3. Comfort and health

'The indoor environment of hotel is the integration of
physical environment and humanistic environment.
Physical environment is made up of architectural forms
and the form, texture, light, color of space. The
experience of environment is from primary reception to

advanced thought, in other words, it is from simple repeat
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to complex abstraction. The design of hotel must begin
firstly from the function, bringing people comfort in
physical, physiology and psychology, using scientifically
the principles of material science and chromatics,
mastering the configuration of indoor decorate material,
grasping the composition of space and color of every
part, introducing purposefully the nature elements of
sunlight, plants and waterscape. From these we can
create a comfortable and healthy indoor environment.

In view of the private activities of tourists, to keep
silence of guestrooms, we must reduce the impact on
guestrooms of opening and closing doors of the lifts,
and the noise made by the engines. And we can stagger
the doors opening to the corridors in some lower
guestroom floor to keep the privacy of guestrooms.
Besides considering the privacy of personal activities
of tourists and taking some guarantee measures of
manage and service, the design of guestroom must put
the guestroom floors in some place of relatively
independence and silence in view of the function subarea
of the layout of the plan. In view of the layout of the
inner traffic, we must divide the flows of tourist from
the flows of service.

The public space of a hotel is an important place where
people take rest, recreation, and communication. Besides
of meeting the needs of basic use, modern technical
means should be used in the design to create a
comfortable and healthy environment for people. For
sightseeing, it must well express the characteristics of
the special forms of the hotel indoor space, creating many
forms of wholly harmony and variety, bringing tourist
rich vision while experiencing the locality and culture
trait of the architecture. The green world is greatly
introduced into the public space, and the nature elements
popularly loved by most people are combined with the

whole environment of the architecture. The indoor greens

12— CHINA'S FIRST CLASS HOTELS

can not only clean the air, adjust the temperature and
humidity, harmonize the relations of human and the
nature, but also bring people special meaning as lively
artworks, which can give the indoor manmade
environment, the output of modern industry, an
impressive show.

Light is an important means in expressing the
architectural space. It is also something people can not
leave in their lives. The forms of light environment of
hotel public space can not only have physical effect on
human's vision, but also be assimilated by human's
emotion. With its help, people will feel the rhythm of
life, satisfied emotionally in the spirit world of this
special architectural place of hotel space, and it helps to
people’s health.

The design and the configuration of modern furniture
and furnishings in hotel space is the element necessary
for comfortable and healthy environment. Every
furnishing or carving ornamentation related to the forms
of the space will become an environmental element
necessary, which set off the motive of the architecture
by contrast, and give tourists pleasure vision. New
material for furniture and new cloth produced by the
new development of modern industries of metal and
textile give the furniture design of the hotel a new
condition. Either forms or feeling of using indicate the
trend of comfort and health in hotel space environment.

The trend of modern hotel space design

With the rapid development of international tourism,
the construction of hotel has become an important part
of the urban construction in every country and district.
Under the new need of hotel construction brought out
by the development of modern cities, it is the major
problem in the present researches of the environmental
design of hotel space how to improve the quality of the

indoor space environment of the architecture, and to



stimulate the development of tourism.

The lately development of environmental design of
hotel space has been influenced by some rising field of
architectural researches all the time, such as behavioral
science, environmental physics, environmental
psychology, ergonomics etc. They not only have some
direct influence on the design of present hotel functional
space, but also bring on various styles and genre of the
researches on design method. These are the delegates of
some trend on hotel design researches.

1. Making a thorough research on ergonomics and
environmental psychology

The major content of ergonomics is human's
physiology and psychology, and how to make the
architectural space more reasonable and scientific. In
hotel design, people probe constantly to get the most
efficiency in the use of space within the range of human
scale. To meet the need of ergonomics, we should
consider the following aspects in designing the hotel
indoor space. From the guestrooms to the public space,
we must decide the number and dimensions of the
furniture. and the size and height of the space it occupied
according to the activities of human. To decide the
foundation of the furniture design, the furniture in
common use should accord with the basic dimensions
of human, and meet the need of various basic actions
and activities of guests.

With the development of modern technology, in
according with the adaptability of human's sense organ
to environment, we should adopt more measures, and
equip with new indoor facilities, after the full researches
on human's physiological abilities of vision, hearing,
fecling, olfaction, and human's reactions in indoor space.
We can use following measures to improve the comfort:
control of the environmental noise, appliance of new
lamps, new measures of air conditions and control of

temperature and moisture, the appliance of new material

of heat preservation and insulation, the measures of
prevent the condensation water on the wall and ground
of the public space, and new material and modeling in
furniture design. All these well embody the production
of ergonomics in environmental design of hotel space.
With the development of present hotel design, people
lay more importance on tourists’ psychology, making
researches on their psychological process and
characteristics. Succeed environmental design of hotel
space should not only meet the need of use, but also use
the means of technology, transcending the field of
physics into the field of human feeling and psychology.

2. The styles of environmental design of hotel space

Like the environmental design of other types of
architecture, the trend of architectural thought and taste
of every period is necessarily reflected on the hotel
design in different pursuit and effects, which is either
succinct and fluent, or delicate and exquisite, or
metabolic and exaggerated, or aiming at the lately forms
of modern design, or having the conception from
historical context and local fairyland. With rich
architectural forms and space language, they enrich the
meaning of hotel space environment, and deeply
influence the development of hotels at present and in
the future.

The succinct forms of the Modernism abandon the
fussy decoration and handwork, while preferring the
practicability of modern industrial product, and pursuing
advanced technology and fine craftwork. When
expressed in the environment of hotel space, its various
forms with clear levels give people aesthetic feeling.
Although the forms of indoor space and interface are
simple, the finish with fine craft and the indoor furnishing
with modern materials and technology can leave people
rich feeling of modern space environment.

The washing space in some hotel embodies that

practicability is the real content of space aesthetics. The
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texture of indoor fittings is formed by modern materials
including indoor facilities like kneading bathtub and
shower tank. Without unnecessary decoration, the whole
environment has succinct forms and strong functions,

and seems very modern (Figure 3).
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Modern washing space with strong function and succinct form. (Figure 3)

The appearance of traditional and local forms and
styles is due to some limits in the development of modem
design. It is thought that if we don't add new contents
into the space pattern, it will be tedious. Designers are
requested to combine modern technology with
reasonable space environment and traditional
architectural culture of locality, in order to create several
space design contents, which are of the times and express
more meaning of historical culture and local styles of
different districts. It well reflects the renascence of
traditional architectural culture under the development
of new technology and new taste. In the process of fitting
with the times, traditional and local cultures have new
lives, and various national cultures are enlarged.

Xiangshan Hotel in Beijing uses the architectural
symbols of traditional vernacular dwellings as the
environmental design elements of architecture and space.
The screen wall with the form of the moon door in the
middle of the entrance of the hotel's four-season hall

has a very simple form. The space composition of its
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indoor environment is modern, but the screen wall take
the space apart without complete separation, and connect
surrounding space with each others, which make people
feel a strong style of China vernacular dwellings and
gardens. According with the taste of modern, we must
use modern design to express traditional characteristics
and local styles in modern hotel design (Figure 4).

The pursuit of ambience and artistic conception of
indoor environment is the core of environmental design

of modern hotel space, and is a task needed to make

The screen wall with moon size in Xiangshan Hotel. (Figure 4)

intensive researches in the process of design and
expression for different styles and genre. We must
consider some definite concepts and motif in design
according to different characteristics of space. On the
basis of this motif, the form of space, the material of
finishing, details, configuration of furniture and
furnishings, garden furnishing and decoration parts, each
of them acts its own part while cooperating with each
other, and become one space element to express the
motif. Some public space expresses the core of the
concepts of design by repeating some mother-theme of
forms, or by using large areas of finishing materials of
the same texture, or by combining series of material with
distinctive levels, or by using continuously architectural
details with some culture meaning. All of these can form

the basic language to create the indoor ambience, and



well express the motif of design in front of the tourists.
Space with different characteristics has different need
for the ambience. So dinning rooms of different styles
should express the individuality of different environment
in view of dividing the space, treating with interface,
designing the furniture and lamps, dinning mode and
use of tableware, in order to achieve a different
environmental effect, and bring people rich emotion and
feeling.

The creation of artistic conception of indoor
environment is the best annotation of the meaning of
indoor architectural culture. It can not only bring people
aesthetic feeling, but also be the carrier of culture spread,
expressing more profound meaning of environment, and
bringing people association of ideas and enlightenment.
White Swan Hotel in Guangzhou has an atrium of about
two thousand square meters. Considering the relationship
of the atrium space and the surroundings, it realizes the
blend of space inner-outer and upper-down. At the same
time, in the center of sight, there is a special scene of
hill, rock. waterfall and richly ormamented buildings with
a typical style of gardens of south of the Five Ridges.
The three words of GuXiang Shui on the middle rock
point out the motif of the environment, distinct artistic
conception and characteristics of the space (Figure 5).

Advocating the nature in design began when modern
industry developed, cities expanded, and people were
depressed separated from the nature. It is estimated that
one half of people in the world will live in cities by the
year of 2005. So the population of cities and tourists
will transter from cities to countries to create new tourist
environment. It is under such background that holiday
villages come into being. With the development of
economy recently, the number of tourists in our country
is increasing constantly. Many cities develop special
place for tourist in their suburb, and tourist cities, villages

and fairyland of farmhouses come out quickly. At the

The atrium of White Swan Hotel in Guangzhou. (Figure 5)

same time, many city hotels, from high-rise to low-rise,
make introduction of nature elements the key contents
of environmental design of indoor space, and bring cities'
tourist environment vitality and vigor. The hotels widely
introduce the nature scenes of greens and waterscape in
the atrium, living rooms and even a very small public
space. The idea of old China that human and nature is
integrative will have more and more intensive expression
in the environmental design of hotel indoor space.
Besides green plants, nature elements are embodied
in nature characteristics of indoor finishing materials.
We can finish the space for rest or reception with nature
materials of bricks, rocks or wood. We can even
introduce some whole nature scene into indoors, and
make it the concentration of nature elements in the space.

These measures are special pursuit in the desi gn of some
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hotel, which is used to meet the taste of many moderns,
and to increase the efficiency of hotel's management
(Figure 6).

This trend is consistent with the idea using principles
of high-tech and biology to construct modern space. The
pursuit of nature quality of environment will become a

trend in the development of present environmental

Resting space of rich natural sentiment in one hotel. (Figure 6)
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design of hotel space in the end.

This paper is some experiences in my researches on
the environmental design of hotel space, which is only
some reference to people relevant.

(Chen Yongchang: Professor of Chongging Architecture
University, Director of Inner Design Sub-Society of

Architectural Society of China)
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