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Abstract

It is well known that everyone must be a consumer at first to
exist in any society, especially in a commodity society, which is
characterized by the division of labor. In such a society, it is
through exchange that daily necessities are acquired. Therefore, two
classes were formed since 19th century: consumers and business
operators. They depend on each other but at the same time
contradict each other. In such relationship, consumers are inevitably
in an inferior condition and always subject to tremendous risk and
damage arising from operators’ defraud, cheat, negligence and
malicious act, which becomes more serious in contemporary
industries or so-called knowledge economic society. For this reason,
to protect consumers’ rights and interests becomes a common
concern in any developed or developing country, and the legal
science about consumer protection, as an emerging subject, is
becoming more and more prominent.

Before discussing the content of the thesis, there are two points
to be made clear. Firstly, in this Book, the legal protection on
consumers’ rights is studied as a relatively independent and complete
system, though there are various opinions about the nature of
consumer protection law. secondly, the study is not limited to the
existing Law for the Protection of Consumers’ Right and Interests
of P.R.C. Rather than explanations of statute, the thesis is aimed
at building and elaborating the legal theory, designing detailed
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rights and remedies, that is, in an overall perspective. Certainly,
advanced experience in other countries and China’s reality in both
legislation and judicature are what the auther must pay attention to.

The book is composed of four parts: the basis theories on
consumer protection law, consumers policy, consumers contract law
and consumers safety law.

In chapter one, the author reviews the history of consumers,
analyses the causes and the relationship between consumers and
business operators and their concepts.

Chapter two is on the legislative movement of consumers
protection the author makes study on the legislation more on
consumers protection, and last analyses the reality of China’s legal
protection for consumers both in theory and in practice.

Chapter three is about the basic legal theories on consumer
protection law, including its object, features, nature and the value
to be an independent subject. On this basis, the author makes
statements on the system of consumer protection law.

In chapter four, the author mainly talks about consumers policy
from government’ s status and function in balancing between
consumers and business operators, and analyses the feature,
content, government’s competence scope in consumers policy. And
at last, the author makes advice on the legislation of China’ s
consumers policy.

The fifth chaptrer is about consumers contract law. From the
fundamental principle of contract law-freedom of contract, the
author discusses its role in consumers contract at length and the
other countries’ practice, concludes certain statutory obligations of

business operators, certain statutory rights of consumers as well as



Abstract 3

the application of other basic rules of contract law in consumer
protection law. At last, the author makes proposal on the legislation
of consurners contract in China.

Chapter six is on consumers safety law. In this part, the author
firstly analyses the modern legislation purpose, which is based on
the protection for human, then makes statements on the role of
product liability law in consumer protection law, and last analyses
the various ways to remedy consumers, especially their personal
rights.

The last part points out the legislation direction of China’ s
consumer protection law. After evaluating and analyzing the
shortcomings of existing system, the author clearly states the future
legislation model of basic law model for the consumer protection
law. The following is detailed explanation of theoretical innovations
on the emerging subject, including the direction for the new
consumers policy and the institutional innovations of consumers
contract law and safety law. At last is a proposal about a temporary
measure for the legislation technique of China’s consumer protection
law at such stage.

The originalities in this book include a systematic and
comprehensive analysis of the legal system of consumer protection
law from angles of civil law, economic law, philosophy, economics
and sociology; an instruction for the development of China’ s
consumers policy; a deep study on consumers contract law and a
proposal on the status of consumers contract law in the civil law. As
a conclusion, the author sets forth in the thesis the reconstruction of
basic legal theories system of consumer protection law and it

relationships with other legal branches. Certainly, the author’s
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advice on the legislation is undoubtedly a contribution to the
development of China’s legal science today.
Key words: consumer, business operator, consumers policy

law, consumers contract law, consumers safety law.
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