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CHAPTER 1
INTERVIEW

When you are going to apply for admission to a university or for employ-
ment, you have to go though an interview. No matter where you graduated from,
no matter what your GPA is, no matter how much experience you have, no mat-
ter who you know, if you aren’t able to interview successfully, you won’t get the
position you want. Following are some insights designed to help you having a suc-
cessful interview and to negotiate the very best offer.

A success interview includes four parts:

1. Get background information before making an appointment;

2. Make an appointment;

3. Prepare for the interview;

4. Answer and ask question appropriately during the interview.

Before making an appointment, you should know the background informa-
tion about the organization, the university, the department, the research and
publications of the people you will meet, and the community in general. You only
have a few minutes to show how good you really are in an interview. If you are
well prepared, you will not take up the interviewer’s time with questions that
could be known by other sources. Good preparation will give the impression that
you are interested and enable you to ask informed questions. You will have more
chances to show yourself. '

SECTION [
What is the Most Important information
You Should Give to the Interviewer?

Talking about your credentials (qualifications) and experience are the most
important part of any interview.
Qualifications

Your qualifications include your education from High School on and any spe-
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cial training you may have done in the past. And the professional body you joined
in, for example, member of Institute of Food Technologist and member of Insti-
tute of Chemical Engineers, should be on you list.

Remember that you need to use the past tenses if your education took place in
the past, for example.

1. T attended East China University of Science & Technology from 2000
to 2004.

2. T graduated with a bachelor degree in Food Science and Engineering.

If you are currently a student, you should use the following present tenses:

1. I am currently studying at East China University of Science & Technology
and will graduate with a Master degree in Food Science.

2. T am studying English at the class for English interpreter.

Remember to include any training you may have had when talking about your
education. This includes any computer training, correspondence courses,
etc. Make sure to mention your English studies. This is very important as English is
not your first language and the employer may be concerned about this fact. Assure
the employer that you are continuing to improve your English skills by any courses
you may be taking, or by saying that you study a certain number of hours a week
to improve your skills.

Experience

Your experience can be any work that you have done that is directly or indi-
rectly related to the job you are applying for, including full and part time
job. Work experience is by far the most important topic of any job
interview. Therefore, it is important to explain what experience you have in
detail. Generally, employers want to know exactly what you did and how well you
accomplished your tasks. This is not the time to be modest. Be confident, and talk
freely about your accomplishments in past employment.

When talking about current employment, be careful to use the present per-
fect or present perfect continuous. This signals that you are still performing these
tasks at your current job, for example:

1. Want Want Group has employed me for the last 3 years as a salesperson.

2. I have been involved in customer contacts for 6 months.

When talking about past employers use the past tenses to signal that you are
no longer working for that company, for example:

I was employed by Bright Dairy& Food Co., Ltd from 1989 to 1992 as a
clerk. I worked as an engineer at Beijing while I was living there.

The most important thing you need to do is to demonstrate your qualifica-
tions and skills, which are required for the job you are applying
for. Experiences on Lab equipment, for example, High-performance liquid
chromatography HPLC, Gas Chromatography GC, pilot reactor and auto-
control fermentor etc. , and the software of industrial design and Lab data
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processing, for example, SPC (Statistical Process Control) , Matlab, and Au-
toCAD, etc. are suggested to be mentioned.

The job skills that you have acquired in the past may not have been for the
same exact job. Therefore, it is important to show how the capabilities you do
have relate to the job you are applying for.

If you truly have no work experience, don’t try to bluff, instead list your
volunteer work or community activities. If you’ve done work experience through a
course at school make note of it here. You can mention how you overcome the dif-
ficulty you met to accomplish your task.

Making a good impression on your future (hopefully) boss

When you walk in the room, the very first impression you make on the inter-
viewer can have a great influence on the rest of the interview. It is important that
you introduce yourself, shake hands friendly. When shaking hands with inter-
viewer, you’d better shake two or three times and hold hand firmly to show your
manner. Do not shake a westerner’s hand for long periods of time. This is called
“pumping” and may cause confusion. When talking with interviewer, look at each
other’s eyes. This is called eye contact. If you do not look at your interviewer in
the eyes while you are listening or talking, it can be interpreted as rude. Do not
stare, however.

SECTION [
Common Questions during the Interview

The first question is often a “breaking the ice” (establish a rapport) type of
question. Don’t be surprised if the interviewer asks you something like:

e How are you today?

* Did you have any trouble finding us?

e What do you think of the weather lately?

Don’t be surprised by the friendly tone. The interviewer wants to put you at
ease (help you relax). Answer the question without going into too much detail.

Examples of interview questions:
Example 1 , for pursuing higher degree
1. Tell us about yourself.
. What is the title of your MS degree thesis?
What is the new finding in your thesis?
What problem did you meet in your thesis work? And how did you deal with it?

O oA W

Are you interested in research of food safety detection? If so, what is your
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plan? If not, which rescarch field would you like to be?

6. Are you able to give scientific presentation in English?

7. How about your computer skill?

8. How many hours a week do you usually spend in laboratory?

9. Why do you want to take further study in our school?

10. What is the current emergency issue in food safety?

11. How do you think the project we just discussed should be developed?

12. What will be your contribution to the program we just talked about?

13. What do you want from the Food Science and Engineering department
and from the department staff?

14. Do you want to be independent in research or dependent on some other
research team?

15. How many research papers are you expected to publish on this project?

16. How many research papers have you published? International journal or
national journal?

17. How many courses and what kind of course have you taken?

18. What should the relationship between university teacher and students be?

19. What kind of instrument did you use?

20. Is there anything you want to teil us?

Example 1 , for a company position

Interviewer: Tell me about yourself.

Comment; This question is mcant as an introduction. Do not focus too specif-
ically on any one area. The above question will often be used to help the in-
terviewer choose what he/she would like to ask next. While it is important to
give an overall impression of who you are, make sure to concentrate on
work related experience. Work related experience should always be the cen-
tral focus of any interview (work experience is more important than educa-
tion in most situation) .

Candidate. I graduated from Shanghai Agricultural College. My major is Food Sci-
ence and Technology. My first work experience was an assistant engineer in
Shanghai Quan Sheng Yuan Group Ltd, Co. And now I have worked as a sales
planner at Shanghai Asia Pacific Brewery for three years.

Interviewer: What type of position are you looking for?

Candidate: I’m interested in an entry level (beginning) position.

Candidate: I’m looking for a position with more developing space in which I can
utilize my experience.

Candidate. I would like any position for which I qualify.

Comment. You should be willing to take an entry level position in an English
speaking company as most of these companies expect non-nationals to begin with
such a position. Most companies provide many opportunities for growth, so don’t
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be afraid to start from the beginning!

Interviewer: Can you tell me about your responsibilities at your last job?
Candidate: My responsibility is making sales forecast, inventory controlling and
sales planning, and providing gross product requirements for Production Depart-
ment to ensure effective production scheduling.

Candidate . I worked on mutating and screening microorganism by UV and Chemi-
cal (DES) method. And a high-yield mutant of Monascus sp. for reducing the cho-
lesterol content in blood was obtained.

Comment: Notice the amount of detail necessary when you are talking about your
experience. One of the most common mistakes is to speak too generally. The em-
ployer wants to know exactly what you did and how you did it; the more detail
you can give the more the interviewer knows that you understand the type of
work. Remember to vary your vocabulary when talking about your

responsibilities. Also, do not begin every sentence with “I”

. Use the passive voice,
or an introductory clause to help you add variety to your presentation.
Interviewer. What is your greatest strength?

Candidate: I work well under pressure. When there is a deadline (a time by which
the work must be finished) , I can focus on the task at hand (current project) and
structure my work schedule well. I remember one week when I had to get 6 new
customer reports out by Friday at 5.1 finished all the reports ahead of time with-
out having to work overtime.

Candidate: I am a trouble shooter. When therec was a problem at my last job, the
manager would always ask me to solve it. Last summer, the LAN server at work
crashed. The manager was desperate and called me in (requested my help) to get
the LAN back online. After taking a look at the daily backup, I detected the
problem and the LAN was up and running (working) within the hour.

Comment . This is not the time to be modest! Be confident and always give exam-
ples. Examples show that you are not only repeating words you have learned, but
actually do possess that strength.

Interviewer: What is your greatest weakness?

Candidate: I am overzealous (work too hard) and become nervous when my co-
workers are not pulling their weight (doing their job). However, I am aware of
this problem, and before I say anything to anyone, I ask myself why the colleague
is having difficulties.

Candidate; I am not very much familiar with the HPLC made by Agilent Company
but I am a quick learner. I can run it under its instruction.

Comment : This is a difficult question. You need to mention a weakness that is ac-
tually strength. Make sure that you always mention how you try tc improve the
weakness.

Interviewer: Why do you want to work for Nestle?



Candidate: After following your company’s progress for the last 3 years, I am
convinced that Nestle is becoming one of the market leaders and T would like to be
part of the team.

Candidate: I am impressed deeply by Reeb Beer of your company. [ am convinced
that Reeb Beer will be the best product on tomorrow’s market and 1 would like to
be part of the team.

Candidate: I am impressed by the quality of your products. I am sure that I would
be a convincing scientist because I truly believe that the Nestle Café is the best
product on the market today.

Comment: Prepare yourself for this question by becoming informed about the
company. The more detail you can give, the better you show the interviewer that
you understand the company.

Interviewer: When can you begin?

Candidate. Immediately.

Candidate: As soon as you would like me to begin.

Comment: Show your willingness to work!

The above questions represent some of the most basic questions asked on any
job interview in English. Probably the most important aspect of interviewing in
English is giving detail. As English is not your native language, you might be shy
about saying complicated things. However, this is absolutely necessary as the em-
ployer is looking for an employee who knows his or her job. If you provide detail,
the interviewer will know that you feel comfortable in that job. Don’t worry
about making mistakes in English. It is much better to make simple grammar mis-
takes and provide detailed information about your experience than to say gram-
matically perfect sentences without any real content.

Examples of Recruitment Ad

Food Product Quality Assurance Chemist -

Company Description ;

Amerx is an international provider of food, beverage and functional food
products and services. With 3000 employees in USA, UK, German, Canada
and China, the company is committed to using its knowledge and experience
to meet customers’ demands and help them succeed. Amerx is an equal op-
portunity employer.

Job Locations

UK, China and USA.

Job Position Description:

The job is required to provide analytical support to process, and ensure con-
formance to customer requirements for quality and food safety.




