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UNIT1
% ] B ig

Making and Receiving Calls'

< area code X5 < direct call BiREE

& telephone booth EBES < telephone directory e85
< city call / local call THREBIE <& domestic. call BREIE

<& emergence call 'BREEE ¢ free call RI|EBF

<& outside line Fp&% <& personal call #A)\%fé“

< pick up the receiver EEITE <& answer a call #2885

< 1o call sb. the phone DUE AZEEE
< IDD (international direct dial system) EfRBEIRAS

BOREE—%

This is David speaking. 2 &%,
2] Is that Mr. Li? g@2s/c4nge
Good morning. Mrs. Abbot here. _|-4-3F1 ﬁ%ﬁﬁﬁ’?’iko
(4] Is that 234324357 Bﬁ@,ﬁ%ﬁ%ﬁ 23432435 159
Hello. International Hotel. Can I help you?
i XBRERRE. REEVEHMEH A7
[6] I’'m sorry Mr. Smith is not in the office. XA, ﬁ%‘ﬂ?ﬁ'ﬁél‘?ﬂﬂ\’ N,
He is on a business trip to Hong Kong. {hB|FHBHEERT
This isn’t a forwarding company. This is Mr. Walpole.
XBEARRBRAR, RBRIIREE.
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Hello. Great Wall Company. #4F. KIRAF

Hello. 88778621. #:4F,88778621 o

This is Julie of Sunshine Company. R PHYA FIAEKE .
Henry Ford from the Legend Company. FREBAEATIMEF - 184,
This is Jack Swift. REARTL - RTE R,

Wang’s speaking. FRikF

ABC Company. Good momning. (3XH&)ABC /A8, B i,
Hello? Tom Brown here. W8, 3274 - %54,

Hello? Tom Brown speaking.

Hello? My name’s Tom Brown.

Hello? This is Tom Brown.

Hello? This is Tom Brown speaking.

Hello? This is Tom Brown here.

WE X 75 2 R R i
Who's calling, please? i s RLHE{ 2
Who shall I say is calling?
May I know who is calling, please?
Who is that, please?
May I have your name, please?
To whom do you wish to speak to? 4R HIBBALEE?
Whom are you calling?
What department are you calling? 45388535177

RAEHREA
I wonder if Mary is in. ¥ F§7ZESNG?
Please allow me to speak with Mr. Wang. REF T 4tk ¥HiE,
Hello? Is Peter in? M7 FFRI{EAED?

Hello? Is Peter there, please?

A
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a

Hello? Mr. Brown, please. Mg, &Eﬁﬁﬁﬂfe&mf%ﬁo
Hello? I'd like to speak to Mr. Brown.

Helio? Get me Mr. Brown on the phone ‘please.

Hello? I'd like to talk to Mr. Brown, please.

Could T talk to Mr. Brown? TR ARG B4 PHEW?
Could 1 speak to Mr. Brown?

May I speak to Mr. Brown?

May I have Mr. Brown?

May I have the pleasure of addressing Mr. Brown? '

I have something urgent to consult Mr. Smith. ﬁﬁgg%&ﬁﬁ%ﬁ&o
I need to get in contact with Mr. Smith right away.

1 need to talk to Mr. Smith immediately.

O ERMAFE

]

a

OO0OODOOoDaOo

He is off today. fi4~RKHB.

He isn’t working today. _ '

He is on a business trip. E ¥ #MHET .

He’s out of town.

He has been transferred to the head office. MEZBABSARAET .

He is not in now. fiBRERTE. '

I’'m sorry, she is away on business at present. fRiR#& SN EET
Can anybody else help you? B ARBE R A B &7

Would you like to leave your company’s name? KFREZTIRNARERG?
Can you give me some idea how long she’ll be back?

TR AR R M A ERG?

When do you expect him back? flbfh4 BB [ R R 2

When will he be back?

Can you tell me what time he will be back?

What time do you think he will be in?

Could you tell me when he’ll be back?

Can you give me some idea when he’ll be back?

Do you know what time he’ll be in?

He should be back after lunch. iR ARG & EIK.

A
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I expect him back any moment. FRA8 fi BERT < B3y, -

He should be back very soon. f&m&‘?ﬁﬁ&’% =3k,

In two hours, I think. FRA8 2 /Nt 2 AIE,

'l call back later. 3§ LA S5 4T3k,

I'll ring again two hours later. & 2 /jit ZIEET %,

I'll be waiting for her call. Thank you. SRR S AR T, B

O RUTEN LA HE

a
a

OODO0OD0oOo

0O

|
a
a

May I have your name again, please? F§-ia] ¥ 5t k7

I'm sorry, could you repeat that, please? HRK, B E R — g
I beg your pardon. .
Please speak a little more slowly. &8 — L,

Please speak a little louder. §itARAE — L.

I'm sorry I can’t hear you. X A2, BIFAHE,

I can’t hear you very well. U7 R A,

The phone seems to be out of order. HiiEiFM5A M,

I'm afraid the line is out of order. ZREEIFARHHET .

The lines seem to be crossed.

I can’t get through. M RILAFE,

I'm sorry it’s a bad line. R4, BB AT .

I'm afraid it'’s bad connection.

I’'m sorry, we seem to have a bad connection.

Hang up and I'll call you back. ¥ T , RELHKRITTE,

Can you hang up and call back? #RIERIEH T , RS ARITRER, 7T LANG?
Can you call back? {RARITIHR, F1G7

o7 4= 1::R1:0)

a

O

Sorry, wrong number. ##k, SR ST,

I’'m afraid you’ve dialed the wrong number.

You have the wrong number.

You must have the wrong number.

I'm afraid you’ve got the wrong number.

Sorry, I must have dialed the wrong number. Xt A2, B — & RITEBIE T,

A
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O There is nobody here by that name. X JLBAMIRIZF,

>

Nobody by that name works here.

I’m sorry there’s no one of that name here.

What number have you dialed? {RIZBI BB EE 7

This isn’t the number you want. X BEARARKRENEH,

I’m sorry you have the wrong extension. 7R, RIS HLSHBEERY
Sotry, that number has been changed. R, HAENBRIBESHET,
You’ll have to check with Directory Assistance. {RIBEZEHAHE—T .
Sorry, I must have got the wrong area code. St AR, REEHRETXS .

gooooo0ooco

AR, ARBE AHRXSHBT,

o

¥ smriEn

‘Dialogue 1
A, B OER R ‘114 5B F
L7 7

: R IWEEREML?

: Hello!

Company?

Is this 114 Information center

: Yes. May I ask who is calling?

. This is Bill, International Trade Company.

: What can I do for you?

; I'd like you to give me some information
about a Chinese company. Its name is
Shanghai Globe Electric Appliance Factory.

: Could you repeat the name of the
company, please?

: Shanghai Globe Electric Appliance Factory.

. Just a moment, please. Let me check
about it on the computer.

: Thank you.

B

A

I'm sorry, I've been mis-routed. XA, ZE#ESHT .
I’m sorry but this is the number I was asked to ring.

BMERE2BRAS A
Cilg: o

: B AEE?
: REEHRMBRE—BXT—

FPEAFMNHE . ARER
ol ot 575 3280 A

A UBR—-REAAKA

FRug?

: EXGERRREAE .
S L REBWNESE

_‘_Fo

: ﬁimo

A
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Dialogue 2

: May I please speak to Mrs. Brown?
: There is no one here by that name.

: Is this 823107587

: No, this is 82310755.

: Oh, I'm sorry.

: That’s all right.

&> W w

Dialogue 2
: Hello, is this Pacific Trading Company?  A. M, A JLRAERER /AT
: Yes, it is. B: &#, _
: May I speak to the manager, Mr. Li? A RIGHERHI %, 17109
: This is he speaking. B: RKE.
: Hello, Mr. Li, this is Joan of BMW. A: B8, 30 RES DTG
Dialogue 1
: May I speak to Miss Susan, please? A: T LUEFRI/NE T B 5N 2
: Sorry, but she is out for lunch right now.  B: UMK, iSRZEH HREFIRT .
: I see. What time will she be back? A: B R LR S ER?
: She’ll be back around 1:30. I'll have her B; AHE1 A ¥ 2E %, it—H
call you as soon as she comes back. X5, REEBD FEE,
: That’s nice. I'll be waiting for her call. - A: K3F T, 5 30 3% 25 fif 49 o 5 .
Thank you. i

wﬁo

« FATRABRAG B e A g g e
: XEBEEXNN.

: X H R 82310758 147

s R, X H R 82310755,

: B, R,

: WRR.




