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Abstract

Blue Book of E-government: China’s E-government Development Report 2008, edited by
Wang Changsheng, Executive Vice Director of State Information Center ( SIC),
introduces China’s E-government construction and research progress, and some critical
problems on China’s E-government development. The subject of the report is
“Developing E-government, Constructing a Service-oriented Government”. The
report closely centers on the requirement of “ Constructing the Service-oriented
Government” of CPC 17" congress report, and actively advocates the “Service-oriented
E-government” idea. '

This report has five parts. Part 1, the main report, figures out that with rapid
development since the beginning of the 21* century, the level of China’s E-government
development has come to a new stage. The E-government comprehensive service ability
has been greatly enhanced, and the effect of “Service-oriented Government” is more
and more remarkable. The main report indicates that the center of China’s E-
government should be focused on the construction of the serve-oriented government,
especially on building E-government service system framework, quickening the pace of
government service online, perfecting performance management and foundation
condition. Part 2 discusses the relationship between service-oriented government reform
and E-government development. Part 3 talks about the research and practice progress of
E-government performance management, then depicts the performance evaluation
theory model, and finally demonstrates the model by a pilot project. Part 4 introduces
the progress of those E-government projects on national level. Part 5 sets out several
representative cases, such as Hangzhou E-—community, Yunnan uniform network
model, Beilun district government web of Ninbo City, and so on. Lastly, the appendix

records the major events of China’s E-government in 2007.
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