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Unit

Part [ Passage
New Ad Frontier: Cell Phones

They’re not supposed to call or send a fax to your home. E-mail may soon be off
limits, too. So, spurmned marketers are now training their sights on cell phones.

But they won’t call you. They’re betting you’ll call them to participate in sweepstakes,
get coupons or answer surveys. They’ve struck a deal with the nation’s 12 largest providers
of wireless phone service to set up a five-digit call-in system. Consumers dial a “short code”
promoted by the company on its products and advertisements to get the company to send them
back a text message that appears on their cell-phone screens.

More than 150 companies have applied to register short codes—numbers from 20000 to
99999—in the two weeks they’ve been available.

Consumer advocates fear that once a customer uses a code to snag a coupon, that cell-
phone number could go on a list and be sold to telemarketers, making the cell phone just
another target for junk solicitations.

Many of the companies that have registered for short codes so far have pledged not to
share cell phone numbers with others or use them to market products unrelated to the original
promotion.

Procter & Gamble Co. is using3 -2 -7 -3 -2 to promote its Clairol Herbal Essences
hair-color products. Coca-Cola Co. already is inviting people to call COKE for a shot at
winning prizes. (It set up its four-digit code before the five-digit standard was established. )

Coca-Coca last month launched a trial by printing its 2 -6 —5 —3 short code on posters
and cardboard displays at stores to promote its sweepstakes. Customers punch the code into
their cell phones and are then prompted to type in the numbers printed on the inside of their
drink caps, which indicates the number of points they’ve earned.

Coke keeps track of a user’s points in a digital account associated with that cell-phone
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number. The customer then uses the cell-phone number to register on Coke’s promotional
Web site and redeem points for prizes.

Coke wanted to tap the growing audience of teenagers who use cell phones to send text
messages, said Doug Rollins, associate brand manager of the Coca-Cola trademark. If the
trial succeeds, he said, Coke might use the codes more broadly in other advertising and
promotional programs.

Coke asks those who register on its Web site for permission to send additional messages to
their cell phones. But it is treading carefully on what it knows is now private space. Coke has
pledged not to sell its list to other marketers, or to send unwanted messages. “We’re not going to
push a bunch of messages,” Rollins said. “Consumers are paying for each text message we send.
We can’t lose that confidence. ”

But in Asia, the popular marketing practice has been criticized because messages are
often sent to cell phones without permission.

US consumer groups worry that the same will happen here.

Advocates of short codes say marketers and wireless carriers will self-police the process,
sending messages only to consumers who “opt in”. Marketers are expected to allow
customers to accept or refuse a message. Also, short-code proponents promise they will
make it easy for ceil-phone users to opt out of getting new messages.

The Mobile Marketing Association plans this month to release a “code of conduct” for

marketers to protect consumer privacy.

New words & expressions

frontier n. B ; HREIT RS

spurn ul. B, e

market ut. HE; 4, BY

marketer n. HEGHHE, B¥R

sweepstake(s) n. W, (EE) B, X

coupon n. B, thifeds; (ME/RS EKN) BH

strike v (struck; struck B stricken) ikfR (35 . BrX.
BR%E); 1T, &

available a. AR BN ; RN

register . o3%; Big; n 0% &8



