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Welcoming the Customer i £ 8% 3

1 Good morning, madam. May I help you?

L, B EF. BRAHA7?
2 Good afternoon, madam. Can I help you?

L, TFF. BXRMAA?
3 Good evening, madam. What can I do for you?
ZL, L. BRAA?
4 Welcome to our shop.
MADSE e A S
5 You're very welcome here.
MDA BH R o
6 Please have (or take) a seat.
B,
7 Will you have a seat, please?
B,
8 T've been looking forward to meeting you.
B—EHRFENXIE.
9 TI'm honored to meet you.
RERERE S
10 T've heard a lot about you.
AMKZ,

11 T've been wanting to meet you for a long time.

B—EMHFEREB A,
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Can I help you find something?

BRA A, REBITD?

Can I show you something?

BRBERMTA?

Are you being helped? (Is someone waiting on you?)
BATEABRS TH?

Is there anything I can help you with?
BETARERBILHNG?

Is there anything I can help you find today?
SREBBRA 47

Greetings Responses — 314 [ & i

Excuse me.

FE(NTE)

Yes?

+4A%E?

Sorry. (I'm sorry. )

R o

I'm sorry, but smoking is prohibited in the store.
N, B EAFEIERE,

Thank you very much. That’s kind of you!
I R

You're welcome.

My pleasure.

Not at all.

R

Just a moment, please.

EHR

Would you mind waiting for a few moments?
AR, RIUEFHE—To

I'm sorry to have kept you waiting.

B ILBAET o
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10 Ivs our fault.
XERRMNAE.

11 That’s all right.
‘KR

12 Do you like it?
BERG?

13 I like it very much.
BEEERE,

14 1 don't like it.
BHARERE,

15 That’s good.
R o

16 That’s too bad.
AT,

17 That’s a good idea.
FERo

18 I quite agree with you.
BERLRABEANR.

19 Do you speak English?
BRIHEEG?

20 Yes, a little.

K]’R a \\0
21 Would you please help me to make a choice?

TR BHED?
22 1 beg your pardon?

BB R, TG
23 Excuse me. What did you say?

ARE , I [EBIR A7
24 Sorry, I didn’t understand you.

XTZ_E ﬁxﬁ/u\mggo
25 Could you help me?

Would you please do me a favour?

BERBMTEFD?

Het - i 3 R 558 30k 0
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SRR RIER
With pleasure.
FRET.
Excuse me. What do you mean by champagne?

XA , B champagne” B4 B E?
I'm afraid I can’t say it in English.
N, B ARIBERE,

I'm sorry I don’t know.

B, BARIE,

I see.

BHE T,

Offering Help $# #8Bh

If you need me, I'll be right here.

If you need any help, I'll be right here.
BEMI, R ABK.

If you need me,my name’s Linda.
BYHIA, BERREF T,

If I can help you find anything, I'll be right over here.
WMREBERBHE R, D ERRIT K,
If T can help you, just let me know.
BEMAAKRA, RBRF T o

There’s a mirror over there.

LB EFo

The changing rooms are over there.

HAREEAL,

Only six items (allowed)in the dressing room at a time.

HREEFSRIAR TR ASERR

What are you interested in?

153 R — T R AR ?

Are you looking for anything in particular?

BEERE—(F) BRG?
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10 Do you have anything in mind?

11

12

13

14

15

16

17

18

19

20

BREAACREHD?

What size do you need?
BEFARH?

Do you know what size you are?
BRESFHARBG?

I've got just your size.
BEREBENRB T

I've got just what you're looking for.
BRBBENE T

I've got exactly what you need.

I have just the thing.
XIERBEMR,

May I suggest this?

BIEHFXA, BETE?

Do you need anything to go with that?
BREESXRENRAG?

Is there anything else I can interest you in?
BERHEMRBHFRAD?

Is there anything else I can get for you?
Is there anything else I can help you with?
BEELHMARAG?

What else can I do for you?

BEEXHMARED?

sRARmE  BEEX
NG ORGANIZATION

Hell - 3 o S 556 3k 10

Do you have (sell) raincoats?
Have you got any raincoats?
PRANA (L) MRE?

Yes, we have (do).

=21, BB,

Selecting Goods i B & & I




-0
X3
o~
:N J
—
D
-
-
-
(P
- E
'p]
.

‘\j‘

i

U"S av

P

SHAAIND =Nl

CALITAL

10

11

12

13

14

15

16

17

| BmEEMESEERY

We're sorry, but we don’t.
R, BAIXILEB
Sorry. It’s sold out.
Sorry. It’s out of stock.
XNARE, LT T o
May I see that?
Can you show me that?
Can you let me see it?
LHEREHFT?
Here you are.
L. :
We're just looking.
BNEEESE.
Is there anything else?
EAHEID?
There is a great variety of goods.
BRI, BT E,
Which one would you recommend?
A LINDR=E5 £iix oy L Iy
This design is excellent.
EXMIRITHETTo
How is it, madam ( sir) ?
T (k&) , XNMERARE?
How do you like it?
ENEARE?
That suit looks very good on you.
BEXRBREFFREE,
It suits you very well. I hope you like it.
BXREBHNE, FEBER.
That looks nice ( great) on you.
BEXEFE,
That’s your color.

BN EREE.



18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

BifE] BEER

CINT NATiONAL MANAGRMENT CONSULT!NG ORGAN!ZATION

That’s you.

This is you.

It’s you.

XABIERE.

That flatters you.
FERGRBEEERT
That’s very flattering.
XBHFENE T

That really flatters your figure.
RELNEMESHR.

This is in fashion.

XE2MARTHHER,

This is popular now.
XMRLMERRITo

This is one of our best sellers.
XEREMNEHHENERZ—H
We don’t have that in your size.
BRITEBBRENRBE,

We don’t have it in that color.
BAVEEXMBAEH,

We are out of that item.

XMEELEKT,

I'm sorry, but I don’t have your size.

RaE, BIERELENRT (BES),

Are you looking for any souvenirs, madam?

T+, BEXAFALERE?

Chinese arts and crafts enjoy a good reputation both at home and abroad.

FETIZRMEF5

Please look at some natural pearl necklaces.
REBEBLHRIHE,

These stones are genuine.

XERAHERE

China is famous for its porcelain.

HERRRE RO
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