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20 42 70 FH0, SR EE A A B2 SR 4ERF (Theodore Levitt) $2

HT RS Tl AL B8 o Ak SR BB £ SUB s, T L

AR B A S AR A 5% SR Bl I, IR 55t Al gk Ak oz TG 2 B . b 3 785
TR B R . B, RS54 4l R R A b Aol Ak P ol 2%
W B 8, ML TAEAE % , BRI B A LIRS, @S b fe B
LIRS, R A PR R IR 55 B (Levitt, 1976)0

AR, B NAMFZ 2 E X IR Tk A" B 1 T3k iR M AN
BRI TR MRS Pl OB M G B B 4 5 ik, Tl Al iRzh
W B X RF R I A — G M RE P EER T, o A
A E 2T, i A il s, BRI v 325 IO AR 5 M A\ B 25 2 AR Y
TE, Mt RERTRITLENIL, H R RTS 58, 4
RDEFHENRE RR. RTBES 5EELE, B4R M HEE&
1 (Lawler,1992,1996) o 24X, fi:29— T (9 B BE B 32 2 4 b R A0
ARFHER . 3 20 142 90 £, REAW B LT Tk T #E
PG . A AOBREEE NN, A EHA BRI, 2 IR 55 HE 4k
R FRAVE B HE , W00 R TR R A T B, REL R
#118 (David E. Bowen) #1557 ) (Edward E. Lawler),7E 1992 4E X} (U & YRl

@® Levitt, Theodore. The Industrialization of Service. Harvard Business Review, September-Octo-
ber, 1976, 6374
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TEHE:

(1) ZEMRS B, ZAR B L3 A 7 R e Pede i B R
B 5

(2) TER IR SRR Y, SR 52 TRE B o AR B A B 1 [ L

(3) BN Lo B RAE U R B AR i AR 5% 5

(4) S L TR R L ARG TAE iR

(5) BESREVAAEF Y O LEE, BESLMEERO,

SRS EIA IR S Ak Xt 5 T BA, W U KRR M R R R T
BHE, A R L HBOLE . BIITE, BEE T %5 S BRI R, Aok
Z IR 55 M Al S R P B AU BEFE it ( Bowen 1 Lawler,1995)@,

1990 4FLIHT, REEE FERE ‘RIS S5EH “EHEEETH”,
“ B A AR & SIS TAE R I BN S L, B B rES
RAANER R T2 588 206 R RSN b, B R REXR
WM. B 20 HH42 90 4R EIR, B i 5 B TRIH B 1 A A R
AR , W 22 BRI 35 FF 6 M 53 L A A BE R R A & LR T
“DEISAL A . MR TA NBRSZ B, BT 5 0 AT ) 18,
H— BT T RAGEE RN A B,

AP BB, R HTIRS L B TOBZ AU S E 2, L
KR TLEZBVER, WEFHTEBEAR SR 02588 TR
MR A TS SEHYR AR TS TARERE 5SS AR AR
LTI RAER R R 0 B A R 0, L R R OB A0 B T T
YRR B AT R TAESTR W B, 3F MR I SCUE BT 3T I 25 30, 3 IR &5 P
M AT AR TR — R 50 R A o

HTARBSER B, RATES HRE BN o il sk 24, 3
7 RIENE 32 FORITHEA 4 REBE® MRS AR EBARFBE, #5T
—WHETZ AR, 0BRSS AT REHEG T LR EAN

® Bowen, David E., and Edward E. Lawler II1. The Empowerment of Service Workers: What,
Why, How, and When. Sloan Management Review, 1992, 33(3); 31 —39

® Bowen, David. E., and Edward E. Lawler III. Empowering Service Employees. Sloan Man-
agement Review, 1995, 36(4): 73-84
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(Gandz,1990; Burke, 1986 ; Bowen 11 Lawler,1992), R{17E E 4P EE 2%
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REMIAMERARC ZHRBRNERR S EH P I EEIEH,
TEANIXH A S W BB R A TEVE £ 0 B i BEA A BE 1 9 R W
I, ESMEFE R 2 S B BT T KB R, R, 24
R 1k, AR SR VF E BAVE BLELE WA TE AR . AN, 4L
SE— M FEZ " (Conger F1 Kanungo, 1988) . “BE4 A2 X )™ %
X" (Potterfield, 1999) WM& . FEMML ST P, R MR BRE ML
R FBAE 5T , (B iR i &, A R B A B R, I B &
B HIHAM H 1 (Griggs F1 Manring, 1991 ; Thorlakson F# Murray, 1996). &
B, BATA A 2 AR — B BRAH B AVS FLHIE

REVF SRS el FE A 5 {82050 T B S A, RN A

| BB BN B T, UEN B DS E ik =X TR A TN, 441
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RN FERR RS ML 9 E B BB A MR X, H ik, &
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SRSt e X R T HIR A BB AR AR, i BB e AR 2R
FARIRE A M EAUE BRI, 5 T CRESZAU 16 TARS B AT
FITAFSGRAL AT BB A R o BT FEIX = 28 Mt 5 Pl AT

5T, UE—E R BRI Y R SR i 1

ZHRBE

FEARGHIEH , AT ER BT MRS Al B RAE B S R THE
B 5 2Z [6) (Y SR AR B 0 B AR BB W, T AN SR 57 R T A A ot
I LIS M ; RS IRSHEA R TN B AU i H &
MR TANOESZBURAE R , T R4 B B 02832 A i 5 ui T8 3 A B BA
OBV AT B0 5 O M B B MG 00 O B R, TR R
AL R BT

m. & H5EH

B—F, IRATRTIE R B B SCRITEE ;45 %, (73 B30 B2 AL
HYEREHT ST, H XTI SESCRRIEAT IR Y, 158 O B AR AN A4 22 10 B8 28 010 BRAZAY
HITERT S =3, MR RATHRE MOMEHIRY, R MERI B S0 Ik 38 e
BT PRI MR BE, S R A TR S T B S B W R 1 o 5 45 Iy 22,
NERBIETITEIRIMTER B L, AR EXBR BRI E R 5
INEE AT R B PFICEE RIATINE , 18 S AT 4538, MR A7
BRFEHTTER , 18 th AT ST B0 R R, X 2R R4 )5 BT 52 7 148 1 —
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FEAT R BAT PR BUBEE AR F X 2 T OB BT, H5 A0 2 STk 2t
7RV, W OB R R 5 O BEZRNER.

T BRS0ERR

Ei 21 10 FE6ta] B, 22 H (Lawler, Mohrman F1 Ledford, 1998) . 3% [
(Waterson, Clegg, Bolden 5%,1999) ., H A<, K F| W . i +: (Clegg, Wall,
Pepper %,2000) % XK ERMITFZ A ERRH T BAVE BIEHE., mex#
IR K2 i (Cynthia Hardy ) 20452 155 3% %8 75 ] 3 (Sharon Leiba — O’ Sul-
livan) BB Y, “A M B FE 240 90 FARFRAEBAHR, M 1IN
ELZHMNSFERT i B B AUE ERE E” (Hardy A1 Leiba-O’ Sullivan,
1998)Q,

— N EEEPNERITE

BEEZHE /R (Toby D. Wall) % A$5H , 43R, AR E BB E
R A b B RE 22 8 R 200 B 22 3 1 — S B A B B A R A (Wall 45,
2004)Q (2, HFERREE LR, FR R RLE 20 42 20 EMFF /T
Mk B BIFS B T (Arnold %5,2000), #FERREZFELE 20 {4 20 4
AR EHEIS R TR, AT, bR YK R THERS TR

@® Hardy, Cynthia, and Sharon Leiba-O’ Sullivan. The Power behind Empowerment: Implica-
tions for Research and Practice. Human Relation, 1998, 51(4): 451

@ Wall, Toby D., Stephen J. Wood, and Desmond, J. Leach. Empowerment and Performance.
In: Cooper Carry L. , and Ivan T. Robertson, eds. International Review of Industrial and Organizational
Psychology, v19. New York, NY: John Wiley and Son, 2004, 4
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F_E XA

B, 8P A T EXHRIR . fEXFE R NERL L, iF ZRRRA LU
HMRRI A, R T Al B S S0 B AU SR 7 o

20 42 20 4FARE 30 454%, 7EHS 5. (Elton Mayo) i) “% 2" BF 9% B9 SL 0
b R BREFE T RBET O BB A BR % & (Wilkinson, 1998)0, #H
&R AN LR 9T T TR AL T TR S i mi . TR,
Al REXT 5 TAAL, i 5 TP B B/ TAREE 5 5 T TEBR#R
ATERE , AW b4 5 TAESCR (Warr 1 Wall, 1975)9,

BREMWEHERFEAGXRBILTR PR T 9 KA 1244
—ZRIUFFLE S AT, Ak Rt A T AL, HE R T AR
BA BT B3R S BAUA AR 5 T T /R BA (Arnold %5 ,2000)®@, £EZ
F 55 W25 {0 #% (Frederick Herzberg) $2 M 7 “W R 27 S s “ THEBRH 1Y
Wih—OR " IS, AL B 8 R T TAEES, 3 K 5L T84 B AR
BB I, REFLEEW TS (J. Richard Hackman ) F SR B0 1 ( Greg
R. Oldham)$2&H} 7 “ TAEFFAEH A" (Hackman F1 Oldham, 1980) , 1538 ¥ 4

| WRBERRS BT EE R T TS 5 R, BRE 4 B 38 AR

WABRK RIS, TS RUAs 4R L, FE TR R A S B TR, 25
A58 AT R (Douglas Megregor) 3 X B85 Y BiSHEHF T g
SIBT A A AR SR Y BT B T8N, BB A SR i — T A
3 OB H 2R (Rensis Likert) % P42 4 UK R AT T HOBR ST i
WA IR A BB PR T TN, AR TS 598
(Wall 2£,2004) @,

20 42 60 HR, BKER M F B2 — B WA MR T R T2 5%
HOREEH A TREEEHER,

M 20 T4 80 EAR, REM UMY ARRER TS S M’}E RIEE

@ Wilkinson, Adrian. Empowerment Theory and Practice. Personnel Review, 1998, 27(1): 40
- 56

@ Warr, Peter, and Toby Wall. Work and Well-being. Harmondsworth, UK: Penguin, 1975,
30

@ Amold, Josh A., Sharon Ared, Jonathan A. Rhoades, and Fritz Drasgow. The Empowering
Leadership Questionnaire: the Construction-and Validation of a New Scale for Measuring Leader Behav-
iors. Journal of Organizational Behavior, May 2000, 249

@ Wall, Toby D., Stephen J. Wood, and Desmond, J. Leach. Empowerment and Performance.
In: Cooper Carry L., and Ivan T. Robertson, eds. International Review of Industrial and Organizational
Psychology, v19. New York, NY: John Wiley and Son, 2904, 4
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AANBHEIEEHER L, B4 THAZN SIS, BEXEEELRE
7 ( Adrian Wilkinson ) )15 15, 38 B 2% # 1 48 #F (Tom Peters) Fl B 41 2
(Robert H. Waterman) B3R 58— H 7 2 b F B SUINR R
T e 2 TR S B L 1) — A% L A B 1 (Wiilkinson 88, 1992) @, X B2
BUEEEIS MR B4 T B KB i (Wilkinson, 1998) 9, 4 5 (Peter
F. Drucker) . 5 %F(Rosabelth Moss Kanter) . 37 # ( Edward E. Lawler) #13%3E
3 (Jeffrey Pfeffer) %3 H35 2 M B B2 K WAES ISR 1T A b 528 B4E i
HEZEEA.

Z EREEEi

Bl 20 4K, BREFEE XN BAVE IS BT T KBS, R, #2
R—NE IR, G5 1L AR FSH A E AHRIE IR, AT
AR CUF PS8 14 A BE SR BRI B A & SURBERUE BEAVE T : (DA%
R B SR BAUE H S, AR AR L BT A (Wall 25, 2004) JHLIR
FHRAX (Quinn 1 Spreitzer, 1992) . B i F ##2 4 (Conger Fil Kanungo,
1988) 3% 45 P $2 4 ( Laschinger, 2001 ) B8, ARk S50 BUS HE
YEA ML i — RFVE M, S LS B R BT T B R T i (Heller,
1998), A T J& 5t TR 4L5 B F % I (Bowen 1 Lawler, 1992, 1995; Roth-
stein, 1995)  XEFE I WL WA B AW R BT R LI
W4k 34 (Mills F1 Ungson, 2003), RIEXRZFE S, MR TE
BRIE M B W T, B T A TR, AT AEXT A O i TR, R
1131 (Bowen fil Lawler,1995), (2) M 5 T80 4 f BEBT ST 824U B FE 10
HIFRALC B 32 AU ( Spreitzer, 1995, 1997) . 45 4L i £24X ( Quinn Hil Spreitzer,
1997) 8% B T ML A (Matthews, Diaz 1 Cole, 2003) 38, FPRRES
BN, BBROFA R A A 53 % B 3R B #2404 i (Quinn Fl Spre-
itzer,1997) , T J& 51 T 49 32 A.0> & (Conger Ml Kanunge, 1988; Thomas Fi
Velthouse,1990) o X ZSFALE HEHL A% .0 N A2 R T IO B2 8 (Liden
£5,2000) o ARIEXFKEAVE HEIL, LA 7E R THO RS EERE R TH
TR TAESY B, B T4 4 7= 4 324U (Mishra ) Spreitzer, 1998; Quinn Hl

® Wilkinson, Adrian, Mick Marchington, Peter Ackers, and John Goodman. Total Quality Man-
agement and Employee Involvement. Human Resource Management Journal, 1992, 2(1 ); 1—20
® Wilkinson, Adrian. Empowerment Theory and Practice. Personnel Review, 1998, 27(1): 42
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