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Part | Warm-up

Exercise
1. Retell the passage with the help of the following expressions
1) your day physically fit keep up the pace of life the value of fitness

help people to cope with helps them look and feel better

2) people start
to feel better

3) fortunately

the kind of body they often see in the media build a better body

fitness means happiness
a lot of health benefits

change is possible

do you good

2. Listen to the passage again. While listening, choose the best one from the choices

given to prove your comprehension of the passage ]
1) You must be physically fit to

a. continue the pace of life b. stop the pace of life

c. start the day like that d. finish the day like that
2) Fitness helps people ;

a. function well b. look well c. feel well d. all of the above
3) Why do young people start fitness programs?

a. Because they hope they can build a better body.

b. Because they want to look in the mirror.

c. Because they want to have strong muscles.

d. Because they want to have a change.
4) People, who have started their fitness programs, usually feel better :

a. physically b. mentally c. actually d. both a and b
5) People don’t have to be a real sportsman to enjoy the health benefits of physical activity.
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Here “a real sportsman” refers to a person who
a. plays a lot of sport b. is a professional sportsman
c. is an amateur sportsman d. is physically strong

Part ]I

Dialogue

Dialogue 1

Receptionist ;
Patient
Receptionist ;
Patient ;
Receptionist ;
Patient ;
Receptionist ;
Patient ;
Receptionist ;

Patient :

Receptionist ;
Patient ;
Receptionist ;
Patient
Receptionist ;
Patient .
Receptionist ;
Patient :
Receptionist ;
Ronald .

Receptionist ;
Ronald .
Receptionist ;
Ronald ;

Receptionist ;

Making an Appointment
Dr. Carter’s Office.
Yes, I'd like to make an appointment to see Dr. Carter, please.
Is this your first visit?
Yes, it is.
Okay. Could I have your name please?
Yes. My name is Ronald Schuller.
And may I ask who referred you to our office?
Uh, T drove past your office yesterday.
Okay. How about the day after tomorrow on Wednesday at 4: 00 o’ clock?
Uh. Do you happen to have an opening in the morning' ? 1 usually pick up my kids
from school around that time.
Okay. Um... how about Tuesday at 8:00 A. M. or Thursday at 8:15 A. M. ?
Uh, do you have anything earlier, like 7: 309
No. I’m sorry.
Well, in that case, Thursday would be fine.
Okay. Could T have your phone number, please?
It’s 643—0547.
Alright. And what’s the nature of your visit’?
Uh...
Yes sir.
Well, to tell the truth, I fell from a ladder two days ago while painting my house,
and I sprained my ankle when my foot landed in a paint can. [ suffered a few scrat-
ches on my hands and knees, but I’m most concerned that the swelling in my ankle
hasn’t gone down yet’.
Well, did you put ice on it immediately after this happened?
Well,, yeah. T just filled the paint can with ice and...
And so after you removed the paint can... Sir, sir, Mr. Schuller, are you still there?
Well, that’s part of the problem. Uh, the paint can is still on my foot.

Look, Mr. Schuller. Please come in today. I don’t think your case can wait.

New Words and Expressions

refer to [ri'for] v.

KRBT, 8 05
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nature [ 'neitfo] n. Ak, B AR, ARRE

ladder [ ledo] n. BT, Bk
sprain [ sprein ] v. H
scratch [ skretf] n. VR, #th
swell [ swel | v. Jib Bk , A
Notes

1. Do you happen to have an opening in the morning? i [n] |24 Hsf [A] A 2

2. What’s the nature of your visit? %M B ANEF AR 7

3. ... but I’'m most concerned that the swelling in my ankle hasn’t gone down yet.
B R A H O 1 2 TR AR AL ) i iR B T T 2o
be concerned that: FH. p------

go down: P&, U855, I

Dialogue 2
Registration

Nurse: Do you want to see a doctor?

Patient; Yes. Where should I register?

Nurse: Here. Do you have a registration card?

Patient; Yes, but I forgot to bring it here.

Nurse: Then do you remember your card number?

Patient: Yes.

Nurse: Please tell me and then I’1l look it up for you.

Patient: Okay, it’s B dash four, three, one, zero, eight, five'.

(Afier the nurse found the file, she asked again. )

Nurse: What’s the problem?

Patient; I have had a cough for a long time.

Nurse: This often occurs at your age. In this case, I suggest you’d go to the department of internal
medicine.

Patient; Well, thank you. Can you tell me how to get to the Medical Department please?

Nurse: Take the lift to the fourth floor, go through the double doors on your right*, and go along
the corridor until you see the Medical Department on your left.

Patient: Thanks a lot. By the way, what day is the consultant available’?

Nurse: Every Tuesday afternoon.

Patient; Oh, that’s today. So I’m lucky.

New Words and Expressions

registration [ redzis'treifon] n. Hs
the Medical Department N
corridor [ 'korido:r] n. . 7E JAR
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consultant [ kon'saltant | n. £

§

Notes

1. B dash four, three, one, zero, eight, five :B —431085

2. Take the lift to the fourth floor, go through the double doors on your right: AL HLES 2| PURE | 280t
HIAEIXIUF ]

3. By the way, what day is the consultant available? Jii{g ] — B RKEEXKI 127

Part ' Language Focus

Sentence Pattern

1. What seems to be your trouble?
your problem?
the matter?
bothering you?

2. How long have you been feeling like this?
been coughing?
had this pain?

3. When did you vomit for the first time?
hurt your ankle?
lose consciousness for the first time?

Useful Expressions
1. I'd like to make an appointment to see the doctor this week.

WA LB
2. I’m afraid he is fully booked on Monday and Tuesday.

RfE A< S S — R B S A T
3. Is Dr. Johnson available on Saturday?
Ly R R BN A
4. Just a moment, please. I will check the appointment book.

MR 2, RIBE— T WA,
5. Let’s make it 10: 00 next Monday morning.

ARBATTREELE T A — 4F 10 e,

6. I'm afraid we’ll have to reschedule the consultation.
BB EI ZHX R &L,

7. I’m sorry I'll have to cancel the appointment I made with Dr. Johnson this morning.
AR A, AR S K EF 5483k KL

8. I have made an appointment with Doctor Lee. Can I see him now?
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REEWA T Lee BEA: , IR =7

9. Which department do you want to register with?
R R 57

10. I want to see a surgeon.

REFIF

11. Do you have any sensitivity?
GgepuRvE (ol
12. My nose is blocked and I feel chilly and feverish.
WA LRI, BBRE  HRA LR,
13. I think you should see a dermatologist first.
FIN R VRBL 24 5678 B RBER K
14. 1If necessary, we’ll transfer you to the physician.
TR, AR,
15. There are two more patients before you, and please wait a minute.

WA A P, HHEF 2

Part [V Language Activities
Dialogue Completion

Nurse; Hello, Mr. Smith. I’m Nelson, the nurse here.
Patient: Hello, Miss Nelson.

Nurse: (1) (IREAT?T)
Patient: I feel sick.

Nurse: Do you want to see the doctor?
Patient; Yes.

Nurse: (2) (RSB —URIXBERG?)
Patient: Yes, that’s right.

Nurse: Then, you have to (3) (EEREE,)
Patient; Thank you, here you are.

Nurse:  (4) (T SEAR )

Patient; I don’t know. I wonder if I can get some advice from you.
Nurse: Sure. Could you please tell me what’s wrong with you?
Patient; I’'m suffering a severe cold.

Nurse: (5) (FRPDZSAFENE,)
Patient; Thank you.

Role Play
Activity

Allen , mother of a 13-year-old boy Phil, wants to take her son to Doctor Wang'’s office. She
wants to make an appointment first. In this activity , two students form a pair. Student A plays
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the role of Allen, mother of a patient, and student B, the nurse.

As student A, you should look at the information of Allen on this page, and try to work out an
appointment for her.

[’m a consultant working in a joint venture in Shanghai. My son, Phil has been feeling ill after
swimming four days ago, with the symptoms of coughing and a running nose. I decide to take him to

the doctor’s office next week. But I want to make an appointment first. Here is the agenda for me

next week.
Monday Tuesday Wednesday Thursday Friday
. Meeting Appointment
M nf Day-off
i (9:00—11:30) with a client Kl e
PN A'ppointrr.lent Preparation for Diagéclf
with a client a conference

As student B, you should try to help Allen decide a suitable time for her appointment and fill out
the following information card. Here is the information card and Doctor Wang’s appointment book.

INFORMATION CARD

NAME AGE PHONE NUMBER
ADDRESS

TIME OF FIRST VISIT

MAJOR COMPLAINTS

Doctor Wang’s Appointment Book

Monday Tuesday Wednesday Thursday Friday
8:30 Mr. McCarthy 8:00 Mr. Keats
Morning 10: 00 Ms. Meyer |9:30 Miss Lee 9:30 Mr. Quirk
10:45 Mrs Clark 10: 15 Ms. Wilson

1:30 Mr. Hoey 1: 00 Mr. Winter

Afternoon 2:15 Mr. Thompson |2:30 Mrs. Green |2:00 Mr. Bell 2:30 Ms. Yule

3:45 Mr. Brown 3:30 Mrs. Martin 3:30 Mr. Austin

Nursing Practice

Medication Administration
Activity 1

Safety is of the utmost importance in preparing and implementing medication administration. To
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ensure safe medication administration, the nurse should be aware of a nursing standard called the

three checks and the seven rights in medication administration. Tick the right standard of the “three

checks” and the “seven rights” in the following choices.
Three checks:

(
(
(
(
(

) Check before medication preparation for the client

) Check after finishing medication preparation

) Check before administering medication to the client

) Check immediately after medication administration to the client

) Check 15 minutes after medication administration to the client

Seven Rights:

e b = e o S S T O I

) Client’s Name

) Bed Number

) Physician’s Prescription
) Medication’s Name

) Form

) Concentration ( ¥{¢)¥)

) Dose (&)

) Label
) Route (i&%2)
) Time

) Expiration Date (A 23H])

Activity 2

Write out the factors the nurse should assess in the process of medication administration with the

clues given.

1.

(Tt may provide a client’s indications (& W IF) or contradictions( 28 =F) for medication ther-
apy. )

(This may include medication and food because many medications

have ingredients found in food sources. )

(This includes the name of medication, the length of time the medication has been taken, the
current dosage, etc. )

(It reveals normal eating patterns and food preference. )

(This is to assess the client’s ability to prepare doses and take medication correctly. )

(This is to determine whether the client can be administered the medication or the route of medi-

cation administration. )
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(It reveals a level of medication dependence or avoidance. )
8.

(This will influence the willingness or ability to adhere to( 5} ) medication schedule. )
9.

(It may be necessary for the nurse to explain the action and purpose of the medication, expected
side effects, correct administration techniques and ways to help the client to follow the medica-

tion regimen. )

Supplementary Reading
Passage 1
Hospitals

Hospitals may be divided into general hospitals and special hospitals'. A general hospital may be
divided into such departments as the medical department, surgical department, pediatric depart-
ment, obstetric and gynecological department, dental department, skin department, department of
traditional Chinese medicine, etc.

A hospital mainly consists of two major departments; the out-patient department and the in-pa-
tient department. There is also an emergency room. There are consulting rooms in the out-patient
department’. And there are wards and intensive care units’ in the in-patient department. Wards
may be divided into various kinds, such as medical wards, surgical wards, maternity wards, isola-
tion wards and observation wards. Each ward has several hospital beds.

A hospital has many sections or parts. They are a registration office, a dispensary, a laboratory,
a blood bank, a central supply room, an operation room, an X-ray room, a CT room, etc.

Doctors, nurses and other medical workers make up the staff of a hospital. Doctors, according to
their specialities, may be divided into physicians, surgeons, eye-doctors, ear-nose-throat doctors,
dentist, etc. Other medical staff include radiologists, laboratory technicians, dieticians,
anesthetists and pharmacists, etc.

Both doctors and nurses care for the patients. With doctors, however, the science of medicine
comes first; with nurses, the art of healing comes first*. People say: Doctors treat diseases; nurses
treat patients. Nurses work under doctors’supervision, but they do more than carrying out the doc-
tor’s orders. Hospital patients may see their doctors only for a few minutes each day. But they see
nurses much more, because nurses provide most of hospital patient care. They watch over the patient
24 hours a day.

All medical staff work under the director or superintendent of a hospital. Under the superin-
tendent we have the head of each department, such as the head of the department of medical admin-
istration, the head of the nursing department, the head of the out-patient department, the head of
the medical department, the head of the surgical department, etc. Under the heads of departments
we have other medical staff. For example, under the head of the medical department we may have
physicians in charge, resident physicians, interns, head nurses and nurses, etc’. All medical staff
provide their services for the sick.
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New Words and Expressions

medical [ 'medikal] a.

paediatric [ pi:di'etrik ] a.

obstetric [ obs'tetrik ] a.
gynaecological [ 'gainika'lodzikal, 'dzai-] a.
out-patient [ aut'peifont] n.
in-patient [ 'inpeif(a)nt] n.
consulting [ kon'saltin] a.

ward [woid] n.

intensive [ in'tensiv] a.

maternity [ mo'toiti] n.
dispensary [ dis'pensari] n.
speciality [ spefi'eliti] n.
physician [fi'zifon] n.

radiologist [ .rei'dislad3ist ]| n.
dietician [ .daia'tifon] n.
anaesthetist| 'nisOitist | .
pharmacist [ 'fazmasist] n.
supervision [ .sjuzpa'vizan] n.
superintendent [ .sjuiparin'tendont | n.
administration [ 9dminis'treifon ] n.
resident [ 'rezidont] a.

intern [ in'tom ] n.

Notes

AR, B2, BEST ), BEAR Y
JLB(C22) B9, /NLRHEY
FERHCE) B

ER () 1

T2B#E

BBt

W, W, 2210

S ALEY ISR A , SR P ), SR EL Y
PRt B

255

B, FHE

MARHEA:

TR R Ui

BIRIW

SRR

2550 )i

EH, B
AHN, K, K
B, 2B 0, (1) Rk
JEAERY, A Y

L BEAE

1. Hospitals may be divided into general hospitals and special hospitals. B[z 7] L4 H4E S PEE

BE A& RHEE B .

2. There are consulting rooms in the out-patient department. 7| JiI2H LT E

W

intensive care units; BLAE WP E

4. With doctors, however, the science of medicine comes first; with nurses, the art of healing

comes first. X F BEA 1 fEiR A A2 E2E AR, X T+, g ea @l 2R E AR,

5. physicians in charge, resident physicians, interns, head nurses and nurses, etc. EJ8E 4 (¥

BEBRA: , S BRAE, K 1%

Questions for Discussion

1. What are the main requirements for doctors and nurses respectively? Why is there such a differ-

ence?

2. What are the differences between doctors’work and nurses’work?

W

Which department are you interested in or specialized in? Justify your choice.

4. Are there any other facilities in a hospital? What are they?



