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k Abstracts

Theoretical discussion

Dynamic mode of knowledge dissemination and simulation analysis of its complex
MEEWOEFK  ++ v verreontmeenaneiteeieitieeneraenennanann, Chu Jianxun, Tang Shukun (1)

Referring to the complex network and disease spreading theory, this paper
studies the dynamic mode of knowledge dissemination, and establis_hes a dy-
namic mode of knowledge dissemination based on complexity so as to simulate
its operating mechanism, Interdisciplinary background is used. to construct the
theoretical premise and two hypotheses are verified: first, knowledge dissemi-
nation velocity influences the emergence mechanism of complex network; sec-
ond, network structure of knowledge dissemination affects dissemination effi-
ciency. From a macro perspective this paper moderates the probability parame-
ters of various situations for simulation, and compares knowledge dissemination
parameters in different network structures, such as small-world network and
random network. Moreover, it discusses the promising prospect Qf the research

combining simulation analysis and empirical statistics.

Several questions about the transformation of economic model and the innovation
of knowledge management -------ss+sseeseeeeeiiriiiiieiieeenann. Lei Zhongmin (11)

The technological change and eémerging industries serve as midwives of new
economic models. Different economic models have different rules, and thus pos-
sess different kinds of knowledge managemenf (KM). At present, the new eco-
nomic model which is pioneered by digital technology and genetic technology,
based on information industry and biclogy industry, presented by digital infor-

mation and biology products, would: be a great challenge to the traditional
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knowledge system and its management which are based on the industry revolu-
tion, and it would bring about various theoretic propositions about enterprise

KM and social KM.

To combine future study with regional knowledge innovation and management ---
--------------------------- Tuomo Uotila, Helina Melkas, Vesa Harmakorpi (29)
The ability of regional imagination is necessary for future planning. This

paper introduces a new systematic model for creating and managing knowledge

in a regional innovation network, which is an efficient method to enhance the a-

bility of regional imagination. This paper suggests using methods of future

study in the regional KM system, and creating of self-transcendence knowl-
edge. This paper also advocates the combination of future study and knowledge

management in a new way.

The strategy 6f knowledge management and a framework for analysis ------------
.................... deerrrertesereeneneneeeeeee oo Wang Mingsheng  (45)
Knowledge management (KM) is a complex interactive system, so all the

chains of cause and effect should be considered in order to make a comprehen-

sive service system. Nowadays, to introduce KM into governments and enter-
prises is a worldwide trend. This paper talks about the factors that should be
considered when appraising the performance of KM. The top 3 important fac-

tors are: condition, noumenon and behavior.

Practical questions

Knowledge management and the enhancement of IT enterprises’ core competency
OO PSPPI OPPTRPPPOPPN e Feng Yanchao, Sun Yu (64)
With the prevalence of knowledge economy in a global scope, a revolution

of knowledge management (KM) is initiated by advanced Western countries re-

presented by USA, which is mainly about enterprises’ organization and man-
agement innovation. IT enterprises are typical knowledge-based enterprises, so

the application of enterprise KM can strengthen their core competency and en-

"~



v

hance their economic performance. This paper studies the relation between KM
and the core competency of IT enterprises, and gives some suggestions about

how to use KM in IT enterprises.

Knowledge management for local communities: prospective practices of community

attendees, public sectors and multipolar management «-----soeeveiiiiiiiiian,

............................................. Meric S Gertler, David A Wolfe (72)

Successful local practices should possess the ability to guarantee and foster
the capital as well as to form the strategies that can stimulate the capital en-
hancement. Local regions, communities and companies should take advantage
of innovation and adaptation to maintain the competitive advantage. This paper
reviews the contemporary literature concerning institutional innovation, tech-
nology evolution and regional economic development. It is proposed that the
prospective activities of local units are actually social-organizational learning
process, which comprises personal learning, individual action, prospective col-

lective activities and interaction between the institution and organization,

Several questions about knowledge management e Zhang Liangqiang (88)

This paper challenges some aspects of the present study of knowledge man-
agement (KM), such as the overemphasis of tacit knowledge. The ‘author
thinks that the source of core competency of a compény should be its private
knowledge. This paper also presents some opinions different from the prevail-
ing ideas about kﬁowledge creation. The author thinks that practice is very im-
portant in the creation of knowledge.

Development trend of KM software industry and KM software industry in Taiwan

........................................................................ Lin Shiyuan (94)
Three major trends emerge in the field of KM software industry in terms of
expansion of size, enlarged extent of KM software products and deepened KM
technologies towards a micro way. On this basis, the paper focuses on the cur-

rent status, features and existing problems in KM software industry in Taiwan.




Case study

Knowledge managément; A case study of U, S. Social Security Administration
------ Bonnie Rubenstein-Montano, Judah Buchwalter, Jay Lie bowitz (105)
This paper presents a case study of knowledge management at the U, S, So-
cial Security Administration and provides recommendations for how knowledge
management might better protect valuable knowledge resources. A two-phase
study was conducted of the Benefit Rate Increase/Premium Amount Collectible
(BRI/PAC), a core process at the U. S, Social Security Administration, where
critical knowledge is at risk of being lost. The study suggests that knowledge
sharing, training and the overall development of a working environment condu-
cive to knowledge management will ensure the enhanced performance of the

BRI/PAC operation.

Knowledge management: A cultural evolution «---c--coocemereeeens Mullin R (124)

Productivity & Quality Center has studied the knowledge management of
11 companies, and its report points out that there are three most important fac-
tors among all the factors that would influence competition, namely intelligent

capital management, innovation and knowledge creation.

Research trend A

The quantity analysis of literature about knowledge management in China -----:
..................... tetertttieseeresseeseessaseeesssiaseeeessnsseeeesss Chen Biao (129)
As a new discipline, knowledge management (KM) is developing well in

China. This paper uses quantity analysis to study the present status and devel-

opment of KM research in China, based on literatures collected in the CNKI da-

tabase.
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