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Part One I Am a Room Service Attendant
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Unit1 1 Am a Room Service Attendant
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A. Who Am I? i 3
B. My Responsibilities R TAFHR 5
C. I Love My Job KEZRM A

Unit 2 This Is Our Hotel

AT B 8 4
A. Facilities Bt 1
B. Departments =il
Unit3 We Are a Team
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A. The Secrets of Successful Hotels % 3 i J& i A ik
B. I Am a Team Member AL A — 5 22
C. I Am Here FAeix B
D. They Are My Co-workers A7 2 3% Y [ 3%
Unit4 Menu

3. |
A. Breakfast Menu FAgERR RLY
B. All Day Dining Menu LSRR
C. Wine List i 7K B
Unit 5 Taking Orders
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A. Greeting the Caller i 1 B LN
B. Asking for a Guest's Name A =R LA 51
C. Taking Orders P2
D. Selecting a Wine B4 ]

E, Guest Check REIKH
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Unit 6 Preparing Delivery

A. Sending the Order

B. Picking Up Beverage Order
C. Picking Up Food Order

D. Preparing Delivery

Unit 7 Delivering Order

A. Checking
B. Using Tray and Cart
C. Entering the Guestroom

Unit 8 Serving the Meal

A. Setting Up the Table
B. Serving Food and Drink

Unit 9 Guest Checks

Presenting the Check
Paying in Cash
Paying by Credit Card
Charging to the Room

Unit 10 Guests' Satisfaction

oWy

A. Following up
B. Resolving Complaints
C. Collecting Trays
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Part Two I Am a Recreation Attendant
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Unit 1 1 Am a Recreation Attendant
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A. Who Am I? R 147
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C.ILove My Job REZRHIAF
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T4
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Unit 5 Nightclub
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Unit 6 Massage Therapy

A. Services
B. Massage
C. Settling Accounts

Unit 7 Sauna

A. Facilities
B. Changeroom

C. Sauna Room

Unit 8 Fitness Club

A. Reception
B. In the Gym
C. Equipment Maintenance

Unit9 Swimming Area

A. Greeting Guests

B. In the Changeroom
C. Atthe Swimming Pool

Unit 10 Balls
A. Bowling
B. Snooker

C. Tennis

Unit 11 Beauty Salon

A. Greeting Guests

B. Hairdressing Service

C. Beauty Service
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A. Who Am I? Bl

B. My Responsibilities F i TAERR 5

C. I Love My Job REZRNITAE




I Am a Room Service Attendant

Part One
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I am a room service attendant.

AL — 4 57 NG 6 % R

My name is Jane.
& Jane.
I am 22 years old.
' 22YT.
I am a lady serving ladies and gentlemen.
Rl — L&, il fsh 1R %
| take guests' orders.
KA R RK-
1 provide room service to guests.
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I provide good service to guests.
KA RO TIRS
I help our co-workers.
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Do you know?

“We are Ladies and Gentlemen Serving
Ladies and Gentlemen”, is the motto of
Ritz Carlton Hotel.
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il

room service attendant
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