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Preparing to Read

AR

Use the two cartoon characters
(Barney and Ned) to introduce
the topic of the essay: the
imp'ortance of appearances
and first impressions;
improve students’ oral skills
through describing people’s
appearances.

1. Perform Task 1 (Time: about 10 minutes)

Ask the students to complete the two columns (Barney
and Ned) and then check the answers with them.
2. Perform Task 2 (Time: about 10-15 minutes)

Students do the oral work in pairs or groups. Then ask
one or two students to describe the appearances of Barney
and Ned in class. '

3. Sum up students’ work (Time: about 5 minutes)
Make comments on students’ performance, and then
give a brief introduction to the author and the article.

# Key to Task 1

Bob

1) protruding teeth
2) T-shirt

3) jeans

4) casually dressed
5) beer belly

6) sullen

7) overweight

8) disheveled

9) sneakers

John

1) neat

2) medium build
3) neatly combed
4) moustache

5) clean-cut

6) sweater

7) slip-ons

8) well-dressed
9) courteous
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Background Information

m 1. About the author and the text

Robert L. Shook (1938-) has been working full-time as an author since 1978. Widely known
as one of America’s premier business writers, he is the best-selling author of four books, published
in eight languages and holding over 100 weeks on the best-selling lists. He is co-founder and past
chairman of the board of Shook Associates Corporation, American Executive Corporation and
American Executive Life Insurance Company. A former contributing editor of Success Magazine,
he specializes in writing nonfiction, business-related books. His best-selling books include Total
Commitment (1975), Winning Images (1977), The IBM Way (1986), Hardball Selling (1990), and the
No. 1 New York Times bestseller Longaberger (2001)

This article is adapted from Chapter 3 of his book Winning Images, which offers helpful tips
to everyone aiming for the winner’s circle. In this article, Shook emphasizes the importance of
first impressions, and illustrates how one’s personal appearance can greatly contribute to creating
a positive first impression. He then offers practical tips about how to make the best of one’s
appearance without resorting to drastic measures like cosmetic surgery, including dress, hairstyle,
beards and moustache, self-image, and business approach.

@ 2. Sunday school

Institution for instruction in religion and morals, usually conducted in churches on Sundays
as part of the church organization but sometimes maintained by other religious or philanthropic
bodies. i

Sunday Schools, contrary to the name, are virtually never recognized edut/ational institutions;
rather than offering formal grades or transcripts, Sunday Schools simply attempt to offer meaningful
instruction concerning Christian doctrine and keep little or no record of performance for any given
week. Attendance is often tracked as a means of encouraging children to appear regularly (awards
are frequently given for reaching attendance milestones). * H ##& :

® 3. Brooks Brothers

The oldest surviving men’s clothier in the United States known for its traditional classic style,
headquartered on Madison Avenue in New York City. ‘

On April 7, 1818, at the age of 45, Henry Sands Brooks opened H. & D.H. Brooks & Co. on the
Northeast corner of Catherine and Cherry Streets in New York City. He proclaimed that his guiding
principle was, “to make and deal only in merchandise of the finest quality, to sell it at a fair profit
and to deal with people who seek and appreciate such merchandise.” In 1850, Brooks’s grandsons
Daniel, John, and Elisha inherited the family business, and renamed the company “Brooks Brothers”.
Currently, there are 170 Brooks Brothers stores in the United States and 70 scattered throughout
Japan, Chinese Hong Kong SAR, and Italy. & % ¥ % f 2% A 5



Unit One Appearances and First Impre'ssions

# 4. Fu Manchus

Dr. Fu Manchu is a fictional character working to overthrow Western civilization, first
featured in a series of novels by Birmingham author Sax Rohmer during the early years of the 20th

century. MM (0L RXENELEERZHNEAAE)

m 5. Total Commitment (1975)

A book based on taped interviews with twenty successful Americans about what motivates
them to succeed. Included are individual chapters on John W. Galbreath; Jesse Owens; Kemmons
Wilson; founder of Holiday Inn: Edgar Speer, Chairman of U.S. Steel; Willard Rockwell, Jr.,
Chairman of Rockwell International; Kingman Brewster, Jr., former president of Yale University and
U.S. Ambassador to England; Sam Snead; Pete Rose; Colonel Harland Sanders; Hugh Downs; Alan
King; Dr. Denton Cooley; and others. {4 4 bA )

& 6. Denton Cooley (1920-)

Pioneering American heart surgeon. On April 4, 1969, with no donor heart available for his
dying patient, Dr. Cooley took a great risk by implanting an experimental artificial heart. After 65
hours, a human heart became available, and Cooley replaced the artificial heart, but the patient died
aday later. 9 - EA

® 7. Rolls-Royce

Rolls-Royce Motor Cars Ltd is a manufacturer of luxury automobiles based in Crewe, England.
Nicknames for Rolls-Royce cars are “Rolls”, “Roller” and “Double R”, although in Dei*:by, where the
headquarters of Rolls-Royce plc is located, the firm is commonly known as “Royce’s”. % % 3 #f i
"

# 8. Mercedes

A famous German brand of automobiles, buses, coaches, and trucks now owned by
DaimlerChrysler (formerly known as Daimler-Benz). The brand originated in 1926 when the
companies Benz & Cie. (founded by Karl Benz) and Gottlieb Daimler merged and agreed to remain
together until 2000.

Mercedes-Benz is one of the premier automobile manufacturers in the world; it is also the
world’s oldest. Its cars are amongst the most technologically advanced vehicles in the world, widely
known for their flawless design and execution, as they have pioneered countless technological
and safety features. It was in 1998 — when Daimler-Benz and Chrysler agreed to combine their
businesses — (known as the “merger of equals”) that created the DaimlerChrysler AG company that

we know today. MEEH—FREARF

@ 9. Cadillac

A brand of luxury automobile, part of the General Motors corporation, produced and mostly
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sold in the United States and Canada. In the United States, the name becomes a synonym for “high
quality.” This is less prevalent, though still known, in other English-speaking countries. gl 45
BAE

- & 10. Continental

A high performance luxury coupe produced by Bentley. Bentley Motors Limited is a British-
based manufacturer of luxury automobiles and Grand Tourers. Bentley Motors was founded in
England on January 18, 1919 by Walter Owen Bentley, known as W.O. Bentley or just “W.0.” (1888-
1971). The company is currently owned by the Volkswagen Group. A [ K %

Notes

1. Surely you must have suspected that a book entitled Winning Images would have a chapter
on appearances. (Para. 2): Certainly you must have thought that a book with the title of Winning
Images would have a chapter about appearances.

suspect v.: have an idea of the existence, presence or truth of (sth); believe
e.g. [ strongly suspect that they're trying to get rid of me.

There is reason to suspect that the death occurred between 6:30 and 7:00 in the morning.
entitle v.: give a title to (a book, play, etc.)
e.g. He entitled the book Crime and Punishment.

She read a poem entitled The Apple Tree.

2. | do not intend to recommend any such drastic changes as a face lift;"a nose job, a hair

transplant, or silicone injections in your breasts. (Para. 3): 1 do not mean that you should do
some surgery on your face, nose, hair or hreasts.

face lift: a cosmetic procedure that involves removing sagging skin and tightening muscle tissue
of the face and neck to counter signs of aging. The procedure is also called facialplasty.

nose job: a procedure in plastic surgery in which the structure of the nose is changed. The
procedure is also called “nose molding”, “nose forming”, or rhinoplasty.

hair transplant: a cosmetic procedure performed on men and occasionally on women who
have significant hair loss, thinning hair, or bald spots where hair no longer grows. Hair
transplantation surgery is performed by a physician with specialty training in plastic
surgery.

silicone injections: injecting silicone into a woman’s breasts to increase their size

'3. | do want to encourage you to be aware of how easily you can rectify some of the most
obvious appearance images (Para. 3): What I really intend to do is to make you realize how
easy it is to improve your image.

rectify v.: put (sth) right; correct
e.g. [asked the gasman to rectify the mistakes in my bill.
They have made some serious mistakes that cannot be rectified.
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10.

Since it is most important to have everything going for you in business, you cannot afford to
wear clothes that might have an adverse effect on certain customers. (Para. 5): When doing
business, it is very important that all circumstances are favorable to you. Therefore you cannot
wear clothes that may cause some customers to judge you negatively.

cannot afford to do sth: should not do sth because it will cause problems for you if you do.
e.g. We cannot afford to ignore this warning,.
They simply can’t afford to offend such an important customer.
have an effect on sb/sth: cause a change in sb/sth.
e.g. Modern farming methods can have an adverse effect on the environment.
Any change in lifestyle will have an effect on your health.

. Sam Slade, a life insurance agent, is a good example of a person who precipitated this kind

of negative response from the people he dealt with. (Para. 6): Life insurance agent Sam Slade
is the kind of person who can easily make others dislike him (because of the way he dress).

precipitate v.: cause (sth) to happen suddenly or soon(er); hasten
e.g. One small error precipitated the disaster.
Its effect would be to precipitate a change in the law.

For an extra hundred dollars, or perhaps as much as two or three hundred per week, would
you be willing to dress conservatively, as | do? (Para. 7): Would you be willing to dress in a
more conventional way if that means you can make more money from your work ? You will have
more business because people like your new image, which is reliable and trustworthy.

it's impossible for me to know exactly how many important clients you turn off throughout
the year because of the way you dress (Para. 9): it’s difficult for me to count how many
important clients you lose each year because of those leisure suits you wear.

turn sb off: cause sb to be bored or disgusted by sth
e.g. Popular music really turns me off.
All that talk about slaughterhouse turned me right off.

Those leisure suits you wear are definitely a luxury item because they’re costing you a small
fortune in terms of lost business! (Para. 9): The leisure suits themselves are inexpensive, but
they are a luxury item in the sense that they have cost you the chance to make a lot of money.
Had you dressed more formally, you could have made a small fortune.

mod clothes (Para. 10): fashionable clothes. Mod is short for Modernism or sometimes Modism,
a lifestyle based on fashion and music that developed in London, England in the late 1950s and
reached its peak in the early to mid 1960s. People who followed this lifestyle were known as
Mods, and were mainly found in Southern England.

The big sales that involve group, key man, partnership, retirement, and pensions generally
mean dealing with an executive on the upper echelon. (Para. 1/): The important sales usually
require meeting with the top executive of an organization.

echelon n.: level of authority or responsibility; rank in an organization
e.g. They are all the officials on the upper echelons of the Civil Service.
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1.

12.

I hate to deal with people on the lower echelons of the bureaucracy.

you’ll be one of the first to get the axe before you even get your foot in the door. (Para. 11):
You are dismissed so early that you won’t even enter the office of the executives.

get the axe: be removed or dismissed, especially from a job; end a plan, especially caused by lack
of money

e.g. A lot of people in textiles will get the axe.
We were going to build a new school but it got the axe from the government.

You can’t afford to have your clothes decrease your odds in any way. (Para. 13): You can't let
your chances of completing a business deal decreased because of the clothes you wear, because
its consequence can be serious.

odds n. (pl.): probability or chance (that a certain thing will or will not happen)
e.g. The odds are that it will rain tomorrow.
The odds are in your favor because you have more experience.

13. If | were on a very tight budget, | would rather own these two suits and alternate them

14.

15.

throughout the work week than purchase several suits that would not give me the image |
wished to project. (Para. 15): If I did not have much money to spend on clothing, I would not
buy several inexpensive suits, but would buy two expensive ones and wear one or the other
during the weekdays because they could establish the image I desire.

althernate v.: make things or people follow one after the other in a repeated pattern

e.g. Some people believe that students should alternate work and study for periods of time,
bridging the gap between classroom lessons and workplace practices.
For the next few days, his mood alternated between hope and fear.

project v.: present sb/sth/yourself ta other people in a particular way, especia]ly one that gives a
good impression

e.g. Smiling will project a positive image to the listener.
At the heart of her success was her ability to project herself as a singer of the people.

If you insist on wearing either, you are hurting your image, and doing so is going to cost
money. (Para. 16): Wearing handlebar moustaches or Fu Manchus would damage your image and
turn away business.

Before ... meeting that end-of-the-day, worn-out look, so detrimental to a positive first
impression, can be eliminated by taking a five-minute break to shave. (Para. 17): Before ... meeting
that tired-out look resulting from a day’s hard work, so harmful to a good first impression, can be
removed by taking a short break to shave.
detrimental adj.: harmful
e.g. Alcohol consumption is more detrimental to women because alcohol impairs women'’s
cognitive functioning more severely.
Smoking has a detrimental effect on skin, causing it to age prematurely.
eliminate v.: remove or get rid of sth/sb
e.g. You may never eliminate stress completely, but there are ways to keep it manageable.
A double elimination tournament format requires each team to lose twice to be eliminated
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16.

17.

18.

19.

20.

21,

from competition.

Neither is he interested in being flattered about his beautiful offices, nice-looking suit, or
the “knockout” he has for a daughter, whose picture is on his wall. (For all you know, the
woman in the picture could be his wife or girl friend!) (Para. 20): He is not interested in your
flattery about his office, suit, or his beautiful daughter as can be seen from the picture on his
wall (Since you know very little about him, the woman in the picture was not necessarily his
daughter. She could be his wife or girl friend, in which case it would be very embarrassing.)

knockout n.: (informal) an outstandingly impressive person or thing
e.g. Sandra looked like a knockout in her new dress.
‘The young lady was a knockout at the party.
for all one knows: considering how little one knows
e.g. For all he knows, we might be in Paris.
For all I know, he may well be guilty, but I really don’t care.

Such small talk is a form of insincerity and an intrusion on his time. (Para. 20): Such
conversation shows that you may not be sincere and is a waste of his time.

small talk: conversation about everyday matters, usually at a social event
e.g. I'm afraid I have no small talk to share.
We stood ardund making small talk.

|l used to think this was done because wealthy people gave bigger tips, but the real reason is
that every good restaurant man knows that good images sell food. (Para. 22): 1 once thought
that the expensive cars were parked in a more noticeable place because their owners tipped more,
but the truth is that by doing so the restaurant creates a favorable image for itself: it must be a
good place because the rich people also eat here. This image in turn will bring more,business and
more money.

service station (Para. 23): also called filling station or gas station, a retail establishment at which
motor vehicles are refueled, serviced, and sometimes repaired.

In this chapter | have highlighted just a handful of instances in which ... (Para. 24): In this
section of the book I have emphasized a small number of examples in which ... .

highlight v.: emphasize sth, especially so that people give it more attention

e.g. Some advertisements tend to highlight the benefits of new drugs while ignore their risks.
The recent UN meeting highlighted the importance of environment to a country's
sustainable development.

| do not have the expertise to advice women on how to dress. (Para. 25): I do not have the
expert knowledge to give women some suggestions about how to dress.

expertise n.: expert knowledge or skill in a particular subject, activity or job

e.g. [Each client has unique real estate needs and deserves an experienced agent who will
handle their transaction with professional expertise.
The company has considerable expertise in the management of o0il and gas exploration.
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Key to Exercises

V.

Reading Comprehension

1.

2.

People are more likely to be offended by leisure, unconventional clothes than by conservative
clothes. Therefore dressing conservatively is the safer approach in business.

The reasons are threefold. First, he felt most comfortable in leisure clothes; second, he believed
in modern society everyone was free to do whatever he liked without being judged; and third, he
didn’t realize how appearance could affect his image and his business.

. They are luxury items in the sense that they cost Sam Slade the chance to earn more money, or a

lot of potential money, though the leisure clothes themselves are not expensive.

. We can conclude that the executives do not approve of wearing leisure suits to work. To please

them, we should dress the way they do, i.e. wear conservative clothes.

. No, they won’t. They also want to have an agent that they can completely trust and that will be,

around for a long time to give them service, and conservative dress signals this kind of stability.

. Because the expensive suits can project the positive image one wants while the second-rate ones

cannot. With a limited budget, one could buy two expensive suits and alternate them throughout
the week. '

- The girl in the picture may well be the customer’s wife or girl friend since you don’t really know

that much about him, so it can be really embarrassing if you assume her to be his daughter.

The small talks are usually of no interest to the customer and waste his time. Compliments that
come up during the small talks are in many cases insincere. Although the small talks may relax
both parties to some extent, the benefit is outweighed by the potential negative results.

Structure and Style

1.

Introduction (Paras. 1-3)
The author presents the theme and.the purpose of this essay: appearance determines first
impressions (theme); people should learn to make the best of their appearance in their work and
life (purpose).
Body (Paras. 4-23)
1) The author discusses how appearances affect first impressions from different aspects. (Paras. 4-20)
A. The effect of dress on appearances and first impressions. (Paras. 4-15)
B. The effect of hair, beards and moustache on appearances and first impressions. (Paras. 16—
18)
C. The effect of self-image on appearances and first impressions. (Para. 19)
D. The effect of business approach on appearances and first impressions. (Para. 20)
2) The author illustrates that appearances also determine first impressions of products, places, and
businesses. (Paras. 21-23)

. Conclusion (Paras. 24-25)

The author restates that appearances determine first impressions and desired images.

Vocabulary
A. 1. implement 2. detrimental 3. precipitated 4. liking 5. rectify

6. alternate 7. approve 8. budget 9. discriminating  10. eliminate
1. B 2. A 3.B 4. C 5.D
6. A 7.C 8. B - 9.D 10. C



Unit One Appearances and First Impressions

Vi. Cioze
1. under 2. Asia’s 3. says 4. surgeons 5, typical
6. region 7. by 8. a 9. needle 10. top
11. Westerners  12. other 13. that 14. as 15. to
16. increasingly  17. find 18. on 19. muscle 20. to

“VHi. Oral Practice
Tips for the teacher:
A. Pair work

B.

While students are brainstorming, the teacher may write the words related to appearances and
personality in two columns on the board.
Group discussion

A debate is suggested after the group discussion. Select several students to be on either side. Each
side first presents opening arguments, followed by rebuttals from the opposite side, then proceeds to
cross-examinations, and ends with concluding remarks. A question-and-answer session is an excellent
way of making the audience part of the debate. Act as the moderator yourself or invite a student to do it.

VIll. Translation

A.
1.
2,

SN Gt W
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. As a job seeker, dressing too casually can be detrimental to your odds of being hired.
. We don’t have time for chitchat, so please stop beating around the bush and get to the point.
. The weather has been so unpredictable lately that it alternates between rain and sunshine.

After ten years in prison, he couldn’t adapt himself to being free again.
It is often said that “you only get one chance to make a first impression.” Therefore when meeting
a prospect, you can’t afford to wear clathes that may leave a bad impression.

. I feel relieved to see at the party that she was all dressed up and had her hair done.

. Itis surprising that most employees do not approve of his return to office.

. Just as expected, the new government will aim for a 20% cost reduction across the board.

. Many salespeople make the best of the fact that people judge by appearance, and dress in such a

way that makes them look reliable and professional. .

A half-century of Western intrusion has seriously unbalanced the traditional culture in this area.

FERAAREEFNIABE, RN L PREEARRAETERFELLEN. EHLRS
EH, BAFENEZRSHEHY, LLATAB R T RESBHREEIRARHYELRE, K
i, REMBI— TR, XEMRGEDTRAREDER THRHETHHENL, (Para 4)

FMTFHEEA—IR, £FH LALEAART, KRB EE R FILANG TERD R
&, BAELETREEOHABLNA —WIHAA TR, FAGRREFRETREALZLES S L
EAEAR M RG R, (Para.5)

BE—FEL, REERTIUABTRARIARES %, FESRFEHEFRRY
W, hEEFEFERERABNENFTH, ARAER LT GLEANTES, (Para. 24)

ARG IEHNERK, BARARTHT Basrk, RAHWEE, SFEARLSHE L
Fo iR BRI, (22 R R AR LRHER TRl RFRBEAL—8, ETETP
AV FAFRAME BB K, BRIEAR FATL i WIS 09422 E DAY (Para. 25)

Key to Further Reading: DD BAC
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