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FRBEEANCIMASERTINIS,

The creator of Marriott Hotel Group Marriott had
“EEmEkST

ever said that life is service.
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We are always serving others and being served.
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In 1982, Hongkong Peninsula Group
began to manage Jianguo Hotel in
Beijing in due form, it indicated the
overseas hotel group entered Chinese

market. After IHG managed Beijing
Lidu Holidayinn in 1984, it formed

network in Lhasa, Guilin, Guangzhou,
Xi’an, Dalian, Chengdu and Chonggqing
successively in 5 years, thus become
an international hotel group that managed
the largest number of hotels at that
time. In 1980s, more than 10 hotel
managing groups have entered
Chinese market including Shangri-la,
Sheraton, Hilton, Accor, New world,
ANA, Ramada, Hyatt, Miramar,
Pacific and Manila and so on. Among
them, Shangri-la is one of the few
groups with management and fund.

During 1990s, the steps of international
hotel groups into Chinese market had
speeded up. In this period, Chinese
economy had developed quickly, while
prosperous travel industry showed the
great potential of hotel market and
the endless business opportunity. The
labor cost in China was relatively low
while the quality was high. So the
international hotel groups had paid
much attention on Chinese market to
enlarge the market share and finally
appeared complexion of competition.

The international hotel groups quickened
the improvement of hotel operation
and management level by introducing
advanced managing concept and
mode to short the gap between chinese
hotel industry and international
level. So Chinese hotel industry has
been one of the industries opened
early, with high market degree and
early combination with the world.
The entrance of international hotel
groups has brought up numbers of
hotel managing talents, managing the

advanced class of hotel managing
talents in our country. Many people
who have ever worked as managers in
international hotels became the objects
contested by domestic hotels and
foreign companies; apart from this, the
entrance of international hotel groups
has promoted the application of high
tech in hotel, leading hotels to follow
the developing trend of international
hotels. Digitalization and humanization
built up warmer and more comfortable
and convenient living environment.
For Chinese tour and hotel industry as
the leader of Chinese service industry,
the entrance of international hotels has
played an important role.

The continuous inburst of international
hotel groups has also brought com-
petition. In which way will Chinese
hotel industry develop facing to the
strong trend of international top grade
brands and economic brands in early
20th century? At present, the gross
number of Chinese star hotels is the
4th in the world, with disproportional
collectivization and scale of collec-
tivity despite local famous hotels such
as Shanghai Jinjiang, Shanghai Xinya,
Homeinns He Mei in Shanghai,
China Travel Service in Beijing, Va
Ya Hua Tian in Hunana, Jinling in
Nanjing. The collectivization of star
hotels is less than 20%, which makes
Chinese hotel industry in the dry tree
in international competition. On July
22, 2007, Chinese travel and hotel
association hold a top grade meeting
about the development of Chinese
travel and hotel industry for the in
Nanjing for the first time, with a theme
of exploiting brand chain law to build
up a system of scientific operation,
which has attracted attention in the
industry.

This book has carefully chosen

18 items from international hotel
groups to delicately show in layout
background, integral design concept,
interior decoration, landscape setting,
accessories and services to attempt to
play a reference role for Chinese hotel

group.
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Shangri-La Hotels
BRRERLAE A

014~055

016~035

Sheraton Hotels
& Resorts

ERTHEEEH

056~081

Shangri-La Hotels, the largest deluxe hotel group in Asia, are five-star luxury hotels located in premier city
addressing across Asia and the Middle East, with future deluxe hotels underway in North America and Europe.
At present, the group has more than 60 hotels, with over 24,000 rooms.
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Guangzhou Shangri-la Hotel
[0 JBE

Guangzhou Shangri-la hotel has a height of 36 floors, with 730 luxury and warm rooms, suites and service apartments. This

hotel is the first introduction of Shangri-la into Guangzhou, and also the highest hotel in Guangzhou
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Shanghai Shangri-la Hotel
HEREAE R

Shanghai Shangri-la Hotel opened in 1998 with a height of 28 floors, is one of top grade hotels 1
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Jocates in the commercial center of Shanghai-Lujiazui finance and trading area, with an excellent geographi

00 to central Puxi and 2 airports of Hongqiao and Pudong
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Sheraton Hotels & Resorts, which can be found in the most sought-after cities and resort destinations around the
world, has nearly 400 hotels in more than 60 countries. The hospitality of Sheraton has been well known, which

makes it succeed in market competition.
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Sheraton Dameisha Resort, Shenzhen
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Sheraton Dameisha Resort, Shenzhen is a project managed by Sheraton hotel

is the only one who has private beach in Guangdong, and also the only five-star hotel in Dameisha I
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Westin Hotels &
Resorts

BE TS

082~121

The Ritz-Carlton
Hotels & Resorts

B /REE S S H
122~137

Westin has more than 127 hotels and resorts in more than 30 countries and regions. The Westin unique facilities
and services including Heavenly Bed, Evening Ritual, Heavenly Baby Bed, Westin fitness plan, express service
and Westin Kid Club are famous all over the world. [t is also the first hotel brand carried out "No Smoking" in the
hotel.
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Westin Guangzhou Hotel
[ MRERED TBE

Westin Guangzhou hotel lies in Tianhe commercial area in core Guangzhou, parallel to Zhongxin Square with a distance

\

of 20 m, it takes 3 minutes to walk to the eastern Guangzhou railway station and the intersection of No.1 and No.3 route of

underground to reach anywhere inside or outside the city
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The Westin New York at Times Square
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The Westin New York at Times Square lies in Times Square in Manhattan of central New York, which is a famous
entertaining center for “Crossroad of the World™. In the surrounding area of the square, there are lots of famous buildings
including Rockfeller Center, Chrysler Building and GE Building, adding beauty to each other with the 47-floor hotel
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The Westin Beijing, Financial Street
RERERED ] O8E
IR RERED T A
The Westin Beijing, Financial Street is the 3rd hotel managed by Starwood Group in Beijing, which is equipped with

creative Westin Star services and products, including Evening Ritual, Heavenly bed, Heavenly baby bed, Westin fitness

plan, express services, club Westin kid.

The Ritz-Carlton Hotels & Resorts belongs to Marriott International Group, which is the magnate in global hotel
management industry, one of the global top 500 by “Fortune” magazine. Marriott International Group was
built in 1927, holding 18 famous hotel brands of different degrees including Marriott, Ritz-Carlton, Renaissance,
Courtyard, Residence Inn, Fairfield Inns, to manage more than 2 800 hotels in 67 countries and regions.
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The Mandarin
Oriental

Hotel Group
NEFRABEER

138~187
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The Ritz-Carlton, Moscow
SHIRIIR B R/RTUEE

The Ritz-Carlton, Moscow is located in Tverskaya Street, just off the Red Square, next to the Kremlin, in the heart of

Moscow’s cultural and business district. World-class shopping, theaters and concert halls are within walking distance

1
35

The Mandarin Oriental Hotel Group (MOHG) is a hotel management company which is part of Jardine Matheson
Holdings Limited and managed by parent company Mandarin Oriental International Limited. The headquarters of
the hotel lies in Hongkong, while its name comes from the two flagship hotels-the Mandarin Oriental Hong kong
and the Oriental Bangkok.

NERABEERARBEM R 500 Bz —HMEERINER. HAREESENRINEAMEMBEE LS, i
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Mandarin Oriental, Hong Kong

BAEXERTBIE

Mandarin Oriental, Hong Kong is the flagship hotel of Mandarin Oriental group
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The Oriental, Bangkok
EAKRTBIE

T'he Oriental, Bangkok is developed from former Oriental Bangkok opened in 1876. In 1974, Jardine Matheson Holdings

Limited purchased 49% share of Oriental Bangkok, and renamed it as Mandarin Oriental Bangkok, another flagship hotel

of MOHG.

Mandarin Oriental, Tokyo
RRAXLER T BE

With a superb location on the city’s prestigious financial district, Mandarin Oriental, Tokyo brings contemporary luxury
to Nihonbashi, the historical and cultural centre of Tokyo commerce. True to its surroundings, the first Mandarin Oriental
hotel in Japan dynamically blends the best of architectural splendor of the past and future
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Hilton Hotels
R BEE £ A

188~201

InterContinental
Hotels Group

202~215

Crowne Plaza
Hotels & Resorts

ERBHBEEER
216~253

Hilton Hotels is recognized around the world as one of the largest hotel groups and the first one created
franchising hotel model. while itis No. 5 in international hotels in 2006.
EtERARRBEEAZLKEANBEERAZ — HEHR L E— N FEERREERKNRE. 2006 £E
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Yuanyi Hilton in Hefei
BIETT—% REUB)E

Yuanyi Hilton in Hefei is the 5th hotel of Hilton Group after Shanghai, Beijing, Chongging, Sanya, where the unique

{5
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character and standarc design show the future developing trend of Hilton in China—to build up a hotel preferred by

1 1 111t ) 1Mot nl 11 ] t ¥
val guests of Hilton, modern young people and top class tourists
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InterContinental Hotels Group PLC of the United Kingdom is the world's largest hotel group by its number of
rooms. IHG owns, manages, leases or franchises, through various subsidiaries, over 3 700 hotels and more
than 558 000 guest rooms around the world with its headquarters in England. In 2006, IHG came first among
international hotels.
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3700 ZXEE ., BEEHFRT 55.8 FE). 2006 & ERFEREHEA FMPRERISIE—.

ANA Intercontinental Tokyo
Ar2H=MNmBE

\|

The hotel is developed from the flagship hotel of original famous flight company All n Airways (ANA), ANA Hotel
Tokvo. In October 2006. ANA and Intercontinental Hotel Group has built up a hotel group of joint venture, Japanese
Intercontinental ANA Hotel Group, planning to rename the 13 hotels belonging to ANA step by step

Crowne Plaza Hotels & Resorts belongs to Intercontinental Hotel Group. It was founded in 1983 as a famous
brand of five-star standard distributing in main cities of more than 40 countries, holding more than 270 hotels.
SHEAESEAREMTESEED., SBEAMNIT 1983 £, EEMAERENELZRE, BRNHE
40 ENERMEZ AT, HERE 270 RiBIE.



Holiday Inn
Hotels & Resorts
BRHBEEEHR

254~265

Others
Hith

266~319

Crowne Plaza Hotel Estepona-Costa Del Sol

P HRETR RN E R HIBE

Crowne Plaza Hotel Estepona-Costa Del Sol lies in the seashore of Atlantic in Andalusia of southern Spain, with lush
subtropical garden around it, 500 m away from Costa Del Sol. The coastline of Costa Del Sol, which is one of the six

perfect beaches in the world, stretches 250 km long. As one of the four tour destinations in Spain.
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Huayu Crowne Plaza, Sanya
= EFERRBEBE

Huayu Crowne Plaza, Sanya is the first property resort aiming at investment. To ensure the return of investment, this hotel

chose Intercontinental hotel group who has business on global hotel services doing its anaphase property management

Holiday Inn has been continuously awarded Best Moderate Hotel Brand in Asia Pacific area and Best Moderate
Hotel in the World by Business Traveler magazine for 6 years in succession. It is especially stands out in Asia
Pacific area, while in China it is the international hotel brand, which develops fastest. In 2006, Holiday Inn has
been awarded cultivation award in China Hotel Industry .

B RIBERERIMEESFERBERZEE (Business Traveller) 1% F I A &£ 4B M0 R RIEPIYESE
S, RARMETAMXMERAERY. RANZRETEXRERMNEINEE S, BEEBERERN
#WIEH "2006 FHREBEEHATE" .

Holiday Inn Resort Regent Beach
Cha-Am, Thailand

RECENaaaERE RS

Holiday Inn Resort Regent Beach locates in Cha Am, Thailand, which is near to Hua Hin beach and Cha Am beach in

ecast bank of Thailand, both of which is famous for its southern scene of blue sea, beach and coco tree. It is fills with rustic

feeling of local Thailand with various water sports facilities all ready to be an excellent holiday spot.
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Bulgari Resort Bali
EIRMEESREZEBEN

The Bulgari Resort is located near the village of Pecatu and the stunning clifftop site of the Pura Luhur Uluwatu Temple,
on the island’s far southwestern tip. Uniquely positioned at more than 150 metres above the sea shore, the resort offers

unrivalled views across the Indian Ocean.

3y 8

Zhuhai Ocean Spring Hotel
REEREABE

Zhuhai Ocean Spring Hotel, which locates on both sides of middle axes of Ocean Spring resort in western Zhuhai, is one

of the components of Ocean Spring resort. Ocean Spring resort takes oceanic spring as its core element, including holiday

hotel, cate-entertaining wharf, theater, theme park, health center and fitness club that make it a top class resort.

Yalong Bay Mangrove Tree Resort, Sanya

= ST RREREIE

Yalong Bay Mangrove Tree Resort, Sanya is the only Bali style resort with tropic feeling in China at present.

This hotel is located in the pristine Yalong Bay National Hotel and Resort District, in the core area of Yalong

bay beach.
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SHANGRI-LA
HREHL

Shangri-La Hotels, the largest deluxe hotel group
in Asia, are five-star luxury hotels located in
premier city addressing across Asia and the Middle
East, with future deluxe hotels underway in North
America and Europe. At present, the group has
more than 60 hotels, with over 24 000 rooms. There
are 2 brands in the group—Shangri-la and Trader
hotels. Shangri-la is mainly five-star luxury hotels
and resorts with relatively small scale while Trader
hotels are four-star hotels with moderate price to
form addional advantages to Shangri-la. In 1990s,
Shangri-la spreaded quickly in the mainland of
China, and from 1996 to 1999, 9 hotels have been
built in China in those 4 years. At present, this
group has more than 20 hotels in China, with room

capacity of 10 000.

Beautiful Legend

Shangri-la gets its name from the famous legendary
novel from James Hilton—The Lost Horizon.
Shangri-la in reality lies in the common boundary
of Yunnan province, Sichuan province and Tibet,
where are bright blue sky, beautiful snow mountain,
rhododendron all covering the mountain and quiet
and mystery Buddhism temple. It is a Utopia
full of poem and eclogue. In the novel, Shangri-
la is a place with few people and a neverland
without earthliness. The people here can throw
away meaningless dispute to gain wisdom through
meditation and find the ultimate meaning of life.

The 'S' logo, which resembles uniquely Asian
architectural forms, suggesting majestic mountains

reflected in the waters of a tranquil lake.

CHI: A Classic Approach to Health -and
Vitality

In 2004, Shangri-la started "CHI" Spa, while in
2006, "CHI" Spa was elected as one of top ten
pop Spas in hotels around the world. In Chinese
philosophy, CHI is the universal life force that
governs well-being and personal vitality. These
treatments express the essence of this time-
honoured Asian approach to healing.

CHI, the Spa at Shangri-La, embraces a holistic
approach to physical and spiritual vitality. Inspired
by traditional healing philosophies from China and
the Himalayas, these treatments are based upon
the principles of restoring balance and harmony to
mind and body. Inside CHI, the Spa at the Shangri-
La, guests will enjoy an expansive private Spa
suite that includes a changing area, Spa shower,
bath and steam, and a lounge-a Spa within a Spa
exclusively for relaxation and enjoyment. The oils
and fragrances used in therapies are customized to
guests’ personal element signs, which are expressed
by their preferences in tastes, colors, and daily

living. —

Pay Attention to Trainin

"Super hotel comes from super staff, but not super
ornaments". Shangri-la takes staff training as the
first mission, a lot of money has been paid on
training staff to master professional knowledge and

technique. Training is not only the most effective

way to spread its unique culture and service, but
also the promise to its staff development. This
helps Shangri-la win high praise from craft brothers
and become one of the most popular employers.
Since the "hospitality" in 1996, "surprising" in
1998, "remedy in time, to win royalty of guests"
in 2003, "develop host sense" in 2005, the training
of Shangri-la is upgrading with the promotion of
service concept.

It is estimated that the accelerated number of hotels
in China will cause large increase of staff number.
In September 2004, the group set up training center
in Langfang, Shenzhen to provide future talents.
Soon, this center recruits students from society, and
raise hotel-manage course together with Zhongshan
University to realize its promise of supporting the
development of Chinese hotels.

Important Dates

1971 The first Shangri-la hotel opened in Singapore
1984 The group rebuilt Hangzhou Hotel which was
built in 1956 into a five-star hotel. This is the first
Shangri-la in China; it also began the process of its
management to hotel with fund in China

1987 Beijing Shangri-la opened, as the highest and
most luxury five-star hotel in Beijing

1989 First Trader hotel—National Trade Hotel
opened in Beijing

2004 The CHI SPA began. The first hotel with CHI
SPA is Bangkok Shangri-la hotel. The management-
training center was built in Langfang, Shenzhen
and began to work

2005 CHI located in China, appearing in Pudong

Shangri-la Hotel in Shanghai
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