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" Unit@ Good Manners

LS

Primary Sentences & % 3::k:

Greetings [ {R#F -

1

Good morning, sir. Glad to meet you.

B b4, k. RESRER.

Good morning. Glad to meet you too.

B4, RBEMRR .

. Good afternoon, ma’am. How are you?

THE, Tt. BHEG?

Good afternoon. Fine, thank you.

T RRE, B,

Welcome here. I wish you a most pleasant stay in our hotel.

PR BX B . A BEEERNTBEEERMR.

On telephone BiEMHIE - - SRR bR el i oS i e G

i

Hello, this is White’s Hotel, Front Desk. What can I do to
help you?
WEF, XBEMFBEIENRG. BREFEMFAHB?

Hello. I want to speak to Mr. Louise in Room 708.

WuF, RAER 708 555 B S W e .

Just a minute, please.

WM

Sorry, Mrs. Brown is not in at the moment. Would you like to

leave a message?



BEFEBOBR=

AFEE, THKKREAE. BREBINOFEG?

Just tell her Alison Burch called. Ask her to call me back.
AR EFIAR - AT HWHRIESM T . WEBEE.
Pardon. Your name again please.

H R R F

Burch. B-U-R-C-H.

{1% . B-U-R-C-H,

Apology il ¥ i&

. I must tell you I am not satisfied with your service. I have been

waiting for nearly ten minutes and no one came to take my order.
BEEFRBRBEIIMRMRFBAHEE. RETILF 50 EHE AR
BEAK.

I am terribly sorry for that. It is all our fault. I assure you it

won’t happen again.

oK. X—UBMERIMOE. RBIELXEFELASBEL.

. Look at my dress! This has been ruined in the laundry.

BEXRET. BRREOBEL2BRT .

I'm very sorry to hear that. My sincere apology for that. Our ho-
tel would take full responsibility, paying ten times of the laundry
as compensation.

BAEHHIK. RALHEERBERK. RIOTBEIES A LT, BE
VAR BB T 1E 4%

Direction #§B&

1. Excuse me. Could you be kindly enough to tell me where the re-

stroom of this floor is?

AHFER . BT HRE FRX)ZE KU T a7 95 8 7

Go along this side, take the first turning on the left, and turn

right on the corner.

—HiE, BRI BOEL, RAREAELE.

You lost me.
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PR UTHIR T
This way please. I will lead you there.
2. I'm sorry, but do you know where the nearest ATM is?
X AR MR B 9 B 3 BGRPIL 7 BR L 7
We have got one in our hotel. It’s in the lobby near the main en-
trance. You can see it when you get off the elevator.
RINMBEEERAE —1. REXKTEEAOMMT . H—THEH0
REFE 2.
Thank you for your help.
PR B 5 B .
s
Dialogue A
A: Good afternoon, Swan Hotel Front Desk. What can I do
for you?
B: Good afternoon. I'd like to speak to Miss Mitchell. If I haven’t
got mistaken, she is in Room 2101.
A: Miss Mitchell in Room 2101. OK, wait a minute please.
(A fter a while)
A: 1 am sorry to tell you that Miss Mitchell is not available now.
Would you like to leave a message?
B: Oh, that’s too bad. Just tell her Joanna called. She will know
who I am. Ask her to call me at my cellphone anytime she is free.
A: OK. Does she know your number?
B: Yes. Thank you very much.
A: My pleasure. Good-bye.
Dialogue B
A. Excuse me. Would be kindly enough to tell me where I can buy
some souvenirs?

B: There is a shop on the ground floor by the elevators. It sells all



BERBOBRE

kinds of souvenirs, especially those in Chinese style.

A

I see. By the way, where can I withdraw cash? Is there an ATM

in the hotel?

B:

Of course, sir. This is an ATM in the lobby, just at the end of

the corridor.

A
B:

Thank you.

You are welcome.

Pattern Drills Bk %1

L.

2.

morning. are enjoying
Good |afternoon. | I hope you |will enjoy your stay with us.
evening. have enjoyed

Hello, White’s Hotel Front Desk. Can I help you?
I would like to speak to Mrs. Lynch in Room 804.

Just a minute, please.
I’'m sorry Mrs. Lynch is not in at the moment, would you like to

leave a message?

I'm awfully sorry for causing such inconvenience for you.
My sincere apology. I promise you such things would never hap-

pen again.

Come this way, please.
Go left/right at the first turning.
It’s in the lobby near the main entrance. You may see it the mi-

nute you get off the elevator.

It’s in the basement at the end of the corridor.
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Unit#) Baggage Services
S L

-

At the hotel gate {RiEI7 0

1. Welcome to Jinling Hotel. Have you got any baggage?

HI e S BERE o 1 AT LR R R ?
It’s in the taxi trunk.
EHHETERE.

2. You've got altogether two pieces of baggage. One is big leather
bag. Another is big suitcase. Am I correct?
wRERGTE, —MRRER, —MRXET, 2WE?

Yes. Thanks.
R, ZWT .

3. The reception desk is straight ahead. I'll send your baggage to

your room when I am informed the room number.
B E. SKFEESERRUE, K ETELBE
5 8] o
Thank you.
.
Carry the baggage #iEfTZF -
1. Are these your baggage? May I take them for you?
X B AR AT ? RORH EELFG?
Yes. Many thanks.
B o,

2. So you have got altogether four pieces of baggage?
—ILWT 4 TS, BRAR?

Yes. A little bit heavy. Can you help me?
B, ARE. BHRE-TH?

3. How many pieces of baggage do you have?



BEREBOERS

w—IH L2

I have got altogether four pieces of baggage.

—3t 4 14,
4. Excuse me. Which one is your bag?
T [a] BE AN AR A 7
The one in red.
ARANLL B o
Other services H

1. How long will you leave the luggage here?

R BEEXBFEA?

For half an hour.

SN

2. I can’t find my baggage.

REAETET .

Don’t worry. Let’s have a check.
MEZ. BRIT—EKRE—T.
-
Dialogue A
: Good morning, madam. Welcome to Kaiyue Hotel.
Good morning.
: May I help you with your luggage, madam?

Yes, please!

>® > w

: Please Just a moment; I'll get a luggage cart. Madam... Thank
you for waiting. I'll show you to the front desk. This way, please.

B: Thank you!

A: You're welcome.

Dialogue B

A: Madam. May I have your room card, please?

B: Yes. Here you are.

A: Thank you. Your room is on the 10th floor. This way please. . .
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(take a elevator). Your room is here, after you (go into the room).

B: Thank you very much.

A. Not at all. Where would you like me to put your luggage.

B: Anywhere. If you like.

A Please check it. Is it the right number of your luggage?

B: Oh, Yes, It’s very correct. There’s something for you.

A: It’s very kind of you. But we can't accept tips. Thank you all the
same. Please enjoy your stay, Good-bye.

B: Good-bye.

Dialogue C

A: Good evening, sir and madam. Welcome to our hotel.

B: Thanks. Good evening.

A:. (Opening the trunk , taking out the baggage and looking at the
name on the baggage tags.) I'm the doorman, sir. So you have got
altogether four pieces of baggage?

B. Er. Maybe five?

A. Five? Oh, sorry. Let me have a check again.

B: Oh, no, what a poor memory I have! I've got only four. (To A)
Sorry, boy. You're right. Four pieces.

A. Never mind, sir. The Reception Desk is straight ahead. After
you, please.

B: Yes, thank you.

Dialogue D

: Welcome to our hotel.

Thanks. My luggage is coming. May you help me?

. Sure. How many do you have?

I have got altogether four pieces of baggage.

. I will bring them to your room. Your room number please?

Room 320. Thank you very much.

>E>E >

. You are welcome.
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Dialogue E

A: Good afternoon.

B: Good afternoon. Sir, here are your bags.
A: Thanks a lot.

B: Please have a check. There are five in all.
A: That’s right.

B: Sign your name here, please!

(Guest signs his name. )

A: This is the tip.

B: In our hotel we don’t accept tips. Thank you all the same.
A: Many thanks again.

B: My pleasure. Bye.

Pattern Drills Erk% %1

bags?
1. Would you help me with my |baggage?
luggage?
luggage.
2. I cannot find my |Bags. Can you help me?
baggage

your room number?
3. What is |your luggage like?

the colour of your luggage?
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Unit&) Car Services
REZH

ExAE
Guest waiting foracar EA S %
1. Where shall T take you?

PRA8 £ R ?

I'd like to Confucius Temple.

REERTE.

2. Single or round trip, please?
AR R RE AR
Single.

B,

3. What time do you want the car?

BILEAE?

At 8 tomorrow morning.

BHRR L8 M.

4. Where and when shall I meet you?

IR FAE A4 H Ty A B [B] S5 AR b7
I'll pick you up in front of the hotel at 8 am.
REEHXE L8 MERMETTOER.
5. Shall T pay for the bus?
REATERG?
No, our hotel bus is free of charge for guests staying in our hotel.

ABE, RIMEXFRABREBATEEEFN.

6. How far is the airport?

UIRZEEE S

It’s about 10 kilometres from the airport to our hotel. It takes 20

minutes by car.

MALG B E KR 10 A8, REFE 20 50,



