Rid e BB E
MR




o R SRS
et s AT

= R FTEET XBE
BlER XFIE FFEIFE XES

435 € 1t



MRERE

AA5r 0 3 7,38 30 DHTE, AT KT RS RIS . WA B AR IR A
MRt 55 i , BUARATHE AR 55 936 TAERR S FIBRATAE TAE A RAESAS MRS T4 o 2% FE 5
HRUE A4, B LA PR B M A5 2 A 8 LA M 1 5 e 75 5 SR B ot 2
i, B TETIA A A o A ARG o P A T i 1 4%

FUBE DY 9 5 LR B HLH — SR AR S5 i 25 A R BB 47, IR U7 B4 ™ 1O JELOU , 1L 4%
FHEEM D SKSIRRE S N E B BB R PSR B Rl OS2 A bt , T4 Sy e
WML A B3 IR B

BB B (CIP) #48

IRATHEAR 55 3618/ 250 4 X0 . — TR TP ke
H A ,2008. 3

B b S B OB R W\l R 51 20 )

ISBN 978-7-5624-4387-2

Lk 0.Q%F--@8- I iRiFHE—MR %S —
E—S R V. H31

o A B 54 CIP BB (2008 ) 45 012213 &

B 1 AL R P2 %l R 51 b
MRITALAR 53515
T m TBE RS
BIEM NBE DTYE XEH
REMEIR AR STARE
RERN:BE 1 FEDHLE %

SRAZ LA IR TT
AR A : SKESE%
KEAE - EBRTOYMTINIES 174 SERAZ(A XA
B34 : 400030

815 :(023) 65102378 65105781
f&E.(023) 65103686 65105565

V3L : http - //www. equp. com. cn

345 : fxk@ cqup. com. en (FHIZELSER)

EEFEBEE
SRFHBHHBSERATER

FFZR:787 x960 1/16 EJ3:10.5 =2¥4.188 F
2008%F3 FE 1 AR 2008553 555 1 RENRF|
ED%%:1—3 000
ISBN 978-7-5624-4387-2 FE{f:21.00 7T

ABUBER I TSRBOM, A1t R FBGR
WA , & 718 B Fa B A
HEEXHMYRRERS, FEBR




BIANWEIHUI D

DUBRB8&
)

F f£:
FBHEX (2FFEL, 8%, BLESH, AEZBMERFREZHIC)

B E1E:

SEEE (ZEERFERRK)

Fae GHEERFERRK)

BEF (mIEREERRK)

REE (FMERFFREK)

BER CGHEEARRKFRELRRK)
BRHEE (EEMIRNE P FIR L FRARK)
HASE (ERAFHARMAK)

BHE ¥ (ERKZHIRBEZERRMAK)

EFER:
FHE B ¥ SEEw RELE

Zz A(RUREEANF):
okE DER DIEE TR HEE IE XRE
KB BER BLAE HRL BHRE BRTY K R
BONE KiER ERE MAX REE B8R F &
R B BRE ROE



0008 ©
O

MAEARZFG LR, FHFELCBRALEEF AR LRRIPARR
XK=k Z—, f£1996—2006 45 10 S af 8] 2, 4 R LR F F R AT
EREEH BFRAFEFAKS BFRAFRANGEHEKESHNH 4.6%,
6.1% 2006 4 4k 35 E FRHEE S HEF) 8. 42 LA R K 4.5% , 23k#k
A6 ZIEE BT — AR T AR 6 3 o ARIEE R AR LR TR, I AE AL B
2020 4, A3k B FRARHEASCF I K B T2 RB A 4% 09K F k5 b X T 5%
YR E RITFRESY,

EPE,RFLERABFAENG AT X —, 1996 £k F Hik
B G IEERFE 10% A4, B TAREEI~SATL L, LBREF P EAH
— X, BTAM, B 2015 5, P Aok bIG AT 2 FILA, 4 & GDP #4
4.8% ;R iE 2y BIRG- LI mAEE) 11% ;8 A S MER L EZHA 1 LA
EA, BRAEF BRI Pk KRGS P, HRRBASTAN P BHFRAERS
— ki K E 6Bt ], € 2020 S48 87 %) 2015 4,

BARFHLRER QR T , £ P EAFLBHEESLGFTDT, £
BERNZRBRLEEHG 5B T, RBRLEFTORAL EHFF2 50k, L1
AP ERFLERTFLEEGRABZIR, GIA RIFRBER R T B
Regsr IRl FRERERGX LRI HM, LEE S PERBFERLEEFT O L
Je Fo Rk AT W 3% A RIZ 6 & L

BZEHMERARLAFEH AAGLBEEAT S, REETHNEGEA
WeAe ke TR, A EFTRIITT TR FL, 2HEFEMEE K
AT kLB EFER, A —ERRE LIRSt kHE LM, ALk
BHINHENERZRATH,

15 B3 R Z TR, R A Z A5

\gM

2008 42 A



QIANYAN D

JUU@8
]

AT ERRBRFEFLGGRE LR ARITHEIEAR G EREE, RER
SHEAAERAE . LAHE é@’?éﬁlﬁmd,%é\z‘ﬁﬁﬁil‘r’ﬁéﬁ LR, XMNMBET
(HRATALIR 43518 ) X A A

AFA R ER, AL A F&), AR FZ AR A A B 6, LR ER
FTAEPOEIR, RIALE LM A Mk, BARRMNBAT RESH
0943 AL F A L o b IFF IR, R BT AR LA A S K6 TR,

AEM B RRATAAIRE 6 TR, AMES A X, EER AR Fe sk 4T AL IR
S IMEEGE—R EIRFOSHIPBRE, ARG FETHRE S FEST RE
B, PR EEAREEGRFTETHE—ANB FNFLET BET
S IR A B A AR 0 R ARAE S A BARJE 5 5T Z AT 64 iR A B b B
B AR &K E K, BAVE A0 T RIRB KX — 5, 5 5 A4 @K AT B0
BH AR, @R T IATI5 ) B A, AR @RI AT 5 @R R,

ABESAZKRFY . FHMESEE ABFTENG RBROXEE, 4
oy X HIUNETLER, 2 HEA 30 MNET, BALTHHTKRI5, I3
S A LR L . KEZEDTHES, XA Lead-in A -FN 324 L KL TR X 6939,
WA A BEBREAFRF L RAAGESLG) T, AZEHTHIN%EITT
Aal, ERBINGT, BEAMHETTREN SAHBXG%ET, Q1055 EZ
AERE TAEB A ECHRETF, IR TAREFE $4T % LK, VA
A B e 5 R AR P AR R 3695 A S B i B AR AR &, AT AR B 89, A ik
S A TRFVAR R B 49, VA Pre-reading N, A 4 X B F A AL A Fo 4]
w7, B A A e EABAT 3P iE A it ol B B A BT MR kAT, Btk
AR B %3], FETAR—FIE T F 6432 P85 it 55 T 69 A L
KA Ao

ER—RGZ AL RFM%BE TG AR EPFRBRLEET PH



IUWJL]LJI ]

5 RITHEARSS 35T

FHRBFUHBRGEFMN, RNAESEEEUABEBERTZE SHHH
W45 7 KB etk TRt Mk b THRAEM, B3R BNET  FAELYE
BRFRERFH ORI, LERT KB H L doir EF A EE BT
WiEeRR, B, APRELS TP EFRBERLE RS BT HIRS& L5 4
£ R Z b, AT HE A 0 ATARIE D) R T 69 44,

AR ERBFEREFRE SERAEIERG LIS, =8
PR ERA T AR R I AR FARINERA R &) TAEI R
TN AR PR EE) E G, WA AR F R XA A K R R A
WS, BRBE S Lo T,

F | FRATALIRS 338, WX KASF R BB . 5§ 2 FHRHE SN, b 2]
BEBE, $3 FKRBKXES, IREKBE,

SENFERE RBE 2 BK I FEEGA DA,

WTHAKRFAR ELARRARELZL, RiEE R Anik HBIRIEE

W &
2007 4£11 H 18 H



Contents ( B 3%)

Preface (B S )

Chapter 1
Unit 1
Unit 2
Unit 3
Unit 4
Unit 5
Unit 6
Unit 7

Chapter 2
Unit 1
Unit 2

Unit 3
Unit 4
Unit 5
Unit 6
Unit 7

Unit 8

Guide Service English ( SRR ZIE)  -ovvveeeerrrrreeeiininneenns (1)
Meeting Guests(JEEZEK) -oreeeereeinreeorsmisiueisruersressnsensians (2)
On the Coach( ELA-PfiE)  «-eovvereeeeneeennnns S R R PR R (10)
Hotel Accommodations (g JEAETE) «ovvrrrrrrrerereeieniiiniiinnn.. (18)
Itinerary Discussion (35784 THR) «veverrrrrrrremmmiiiiiiiin.. (27
Reserving Tickets (ZE4FH{T) +vvveee-- Bl A aunenamy, hk (34)
Touring and Sightseeing ( WEIGHRIE)  weeverrerrnereeis (40)
Bidding Farewell to Guests ( WRIETFZL) vovrerrrrereeencienenennne. (46)
Scenic Spots Introduction ( Fx 2B ) revrererrrrererrieieiiiiiiin, (53)
The Stone Forest (FHK) ++ceeeeerceerrrecrenseniiniiiinininnirinnennnnn (54)
The Primitive Forest Park in Yunnan Xishuangbanna ( z g P4 X
INTRIERELAIRL)  «sovurn onvonn savbion sisscn simsss samses asmvrs remves vavn (58)
Emei Mountain (IgEJE [1]) ++-++++rreerrrrrrrererrreeeeeeriiiienninnnnnnns (62)
Jiuzhaigou National Park ( JLZE74 E FK 2\ ) ereeeeeeneiii (67)
Three Gorges( =UJE)  +oceceersecerenssentnnereienoniiinennennneeennns (71)
Potala Palace( FiIKIEL)  +-vevvevrrrenrarsivnesummmenneeneeesessensens (76)
Qin Shihuang’ s Mausoleum and the Terracotta Legions ( %[5 %
TESERAINR. * s e o s st 0o 6 SRS s kiome moimis msoma (80)

Suzhou with its Gardens ( FRM FEIFR) weoeeerveremeeeiiii.. (84)



_Brane 18

R G T

Unit 9

Unit 10
Unit 11
Unit 12
Unit 13
Unit 14
Unit 15

Chapter 3
Unit 1
Unit 2
Unit 3
Unit 4
Unit 5
Unit 6

The West Lake in Hangzhou (HLA FEIA)  coverererereereniiinnnins (88)
Mount Huangshan ( L) ceeeeerererreemenmmnn, (93)
The Forbidden City (£85I ) «vevvvrermrmmimn (98)
The Temple of Heaven( F1z) «reeeerereserereuniiiiiiiiin. (103)
The Great Wall (JEIH) »voveevreeeemeeenmne, (108)
Yellow Crane Tower( ZEEGRK) «ovvvrveremrrmrinniuiiniiiniiiiinennes (113)
Guilin(ﬁﬁ() ......................................................... (117)

Job Interview English ( ;}gﬁp\@'ﬁ%ﬁg) .............................. (121)

Identification ( I~ AL ) oveveveemreermneneniins (122)

Education & Qualification (Z{F SHEJ) woervevrerrereernneaninins (129)

Work Experience ( Iﬁfé’ﬁé%) ....................................... (135)

Preparations for Interview (TR AT AJUERT) wrovrrrerrrrerenennns (139)

Telephone Interview ( BLIFATI)  wrereeeerrerrresreermneinennnn. (144)

Face-to-Face Interview ( i) «ecveeevereeeeeersnnserermeruuiaanenn, (149)

Bibliography ( %%iﬁ) ............................................................ (155)




Guide Service English

% IR %~ 3 1%




8 20080

RITHEAR S FEE

- Meeting Guests (ﬁ&gl\)

Picture 1: A tour guide is waiting tourists at the airport, with a flag in hand.

Picture 2: A tour guide is offering a friendly greeting to tourists.

Picture 3. A tour guide is escorting tourists to their coach.

A': These pictures show how a tour guide meets tourists at the airport. Describe his or
her job with your own words.

B: Discuss what a tour guide needs to prepare before meeting tourists.

C: “A good beginning is half done. ” What do you think it mean in meeting guests?

itinerary 173
passenger lists Jji7 % 44 B
booking THii]

check 722

flag of the travel service /i
badge &

The following words

may be used .

Part 1 Key Sentences

1. Excuse me, but are you Mr. Smith from the United States?
T IR R B S Y s e A e 7
2. Did you have a pleasant flight?
Ji 3 3 M A S 2
3. Good morning, my name is Wang Ling, I will be accompanying® you on your

sightseeing® trip today.
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A B E R, A R EHIRWECH B 3 —HE R [l
4.Tm Li Mei, your tour guide. It’s nice to have you all with us.
Fen ety RARATH W R 24RO ARSS
5. Please allow me to introduce you to Mr. Chen, our driver on this trip.
AR BRICEN AL/, AR FRA TR AR A9 R HL
6. May I introduce to you Mr. Zhang, general manager®of our hotel ?
KRB B A — T 07 BORFRATEE A7k M2,
7.Mr. Smith, I wonder if you would introduce the other members of your group?
SRR, AR A A — T SR B AR 5 2
8. Could you tell me the names of some of the members of your group?
RERE A VR FR AT HLH At — 2 1, 5% 1) 44 720 2
9. Have you all got your baggage®? Good, now let’s go to the coach. Please follow me
and my flag.
REFBELATE T D7 47, FATIAE LA IRIEE . EERE R S W
10. Your baggage will be put onto another vehicle® to be sent to the hotel. Don’t
worry about it.
HHEC AR T2 2t 55— 3R 2% BT
Notes::

(Daccompany : go with , %[ , R b

sightseeing ; going about to see places, etc. MG, I

(3general manager: i 25

@baggage/luggage : 172%,[ U] a piece of ~ ; two pieces of ~

Bvehicle: ZEM Y BFR
A

?‘ Activity 1 Answer the following questions,

1) How do you spot guests that you are supposed to meet at the airport?

2)If you want to know more about the members of the group, what would you say to
the escort (£5ifA ) ?

3) Introduce yourself to the tourists.
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Part_ I Listqning

A
o)
£ Activity 2 Listen to the tape and complete the following

i

sentences.

Dialogue

Tour guide Liu Mei is at the airport to meet Mr. and Mrs. Brown from the United

States.

Liu Mei: Excuse me, but are you Mr. Brown from the States?

Mr. Brown: Yes, I am.

Liu Mei: Oh, Mr. Brown, welcome to Wuhan, I am Liu Mei, your local guide from
Wuhan Travel Service.

Mr. Brown: Hello, Liu. Thank you for coming to meet us. This is my wife, Nancy.

Liu Mei: Nice to meet you.

Mrs. Brown: Nice to meet you, too.

Liu Mei: (1) ?

Mrs. Brown: Yes, very pleasant.

Liu Mei: (2) ?

Mr. Brown: Yes, everything is here.

Liu Mei: Our car is parked outside. (3) ?

Mr. Brown: Ok. Let’s go.

Liu Mei; (4) ?

Mr. Brown: Oh, no, thank you. Nancy and I can manage.

P

'8 Activity 3 Listen to the tape again and try to repeat.

2
) 5 Activity 4 Listen to the following sentences carefully. Then
read the four choices and choose the one which is NOT an
appropriate response to the sentence you hear.
1. How do you do?

A. How do you do? B. Nice to see you. C. Hello. D. Fine, thank you.
2. Hello, how are you?
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A. Fine. B. I am very well.
C. And how are you? D. Just fine.
3. How is everything?
A. So-so. B. Not too bad. C. Can’t complain. D. Very well.

4. That’s very kind of you.

=]

A. Don’t mention it. . It was nothing.
C. Never mind. D. You’re welcome.

5. Thank you very much for your help.
A. Not at all.

C.It’s a pleasure. D. You’re welcome.

o

. It doesn’t matter.

6. Do you mind opering the door for me?

A. Surely not. B. Not at all.
C. That’s all right. D. No, of course not.
7. Sorry, I'm late. '
A. That’s OK. B. Never mind.
C. Don’t mention it? D. Forget it.
8. Good-bye.
A. The same to you. B. See you. C. Take care.  D. So long.

Part Il  Speaking

? Activity 5 Pre-speaking.

i

E1 #\xsF(ER) B2 F#(RX)
Describe the above pictures. The following words or expressions can be

used ;
temple (5¥)di ) , plaque (), bonze(fi A ) ,lake,willow( HIB) , bank , be located
The Gui Yuan Temple is located in Wuhan, Hubei Province.
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\?’ Activity 6 Role-play.

1) You are at the airport to meet a tour group of 25 people by the name of Travel
around China. Its tour escort is John Cooker. Try to find Mr. Cooker and the tour
group. Introduce yourself to them, check the baggage and show them to the bus.
Step 1: Find Mr. Cooker and the tour group.

Step 2 : Introduce yourself.

Step 3. Welcome the group to your city and ask the tour members about their trip.
Step 4: Ask Mr. Cooker for the baggage claim checks and help them get their
baggage ; then show them to the bus.

2) You are meeting an independent tourist at the railway station. Try to find out his

plans and offer help he may need.

Part 1 Pre-reading

Discussion ;

1) What subjects do you think are important for a person to study in preparation for
the tourism business?

2) What are the language requirements for a tour guide?
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Part Il Readmg matenal

P B B P, > |3

hospitality n. &7% , H A, B0
the Yellow Crane Tower #iff#k
travel service jikf T4k
journey n. Jig1T , i fE

settle v. LY, 8 & , L HE
experience n. & v. 25 , KL
competent adj. 4 g 1, FEAE )
hesitate v. JL14 , BEEE , AR
schedule n. i+ Ji]
accommodation n. {34, BT
~=procedure n. f&J% , F-4L

[Words to be used: >

Welcoming Speech ( %l &)

Being a tour guide, you will address or deliver a speech to show your hospitality
on behalf of the travel agency”. A welcoming speech usually includes greetings, an
introduction of yourself and the driver, something about the itinerary, your wish to
help the guests and your blessings. Here is one.

Good morning, ladies and gentlemen,

Welcome to Wuhan. My name is Lin Fang, I come from the Yellow Crane Tower
Travel Service,?and I will be your guide for the next several days during your stay in
our beautiful city.

After the long journey, you must be very tired, so now we are heading to our
hotel directly so that you can get settled and have a good rest. It takes about 40
minutes to get to the hotel.

I would like to introduce our driver, Mr. Wang to you. PHe has about 10 years’
driving and working experience in travel industry. So you are in very safe and
competent hands. His bus number is HB3234, please remember it. If you have any
special interests, please don’t hesitate to let us know.

Now, I'd like to give you a brief outline of your schedule for the next few days,
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and tell you about your accommodations and the check in procedures.

Notes::

(Dtravel agency: travel service, jifff74t

@the Yellow Crane Tower Travel Service: #5 #8585 Jifk 474 (7 e A 2 i L T e
i i)

Ot FXF RIHLIMEAY 8 5, 8 T iiF 2 R E A 2RS4, B LD E R %A A
Al Lo

Part 1 Exercises

a
W 0 9
, Activity 7 Decide whether the following statements are True or
False according to the above reading.

1) The tour guide needs to give a welcome speech to make guests feel welcome.

( )
2)1It’s unnecessary for the guide to introduce the driver and the coach. ( )
3)The driver has no responsibility to answer guests’ questions. ( )
4)1It is considerate for the tour guide to tell guests their future itinerary. ( )

5) Different guides may give different welcoming speeches, but some important

information and rules are the same. ( )

Pl
?’ Activity 8 Write a welcoming speech.
Suppose you are a tour guide. A group of tourists are coming from Britain. Try to
write a welcoming speech to show your hospitality on behalf of your company.
These steps for you to consider:
Step 1. greetings;
Step 2 introduce yourself and the driver;
Step 3 : something about the itinerary;
Step 4 ; your wish to help guests and your blessings.

e
N

? Activity 9  Cloze.
Dear Lily,

Great news! School is 1 and I've successfully 2 my final



