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Unit 1 Introduction to Logistics
Unit 2 Customer Service

Unit 3 Transportation

Unit 4 Shipping Space Booking
Unit 5 Marine Bill of Lading
Unit 6 Material Handling Equipment
Unit 7 Warehousing Process
Unit 8 Inventory Management
Unit 9 Order Picking

Unit 10  Packaging

Unit 11 Information Technology
Translation

Vocabulary

Supplementary Vocabulary
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137
143
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B Objectives

1. Understanding logistics operations.
2. Learning some basic knowledge about logistics.
3. Understanding some technical terms related to logistics.

B Warm-up

Look at the pictures and get familiar with logistics operations'.

Logistics
Operations

s ‘,“'
, A

Distribution & Processing




RMWEEBERI — 9 5% % 5

B Reading

Word Tips

Section

What Is Logistics?

Modern logistics is related to® the effective and
efficient flow of materials and information.

Getting the right product to the right place in the right
quantity at the right time, in the right condition, quality and
at a right cost is the challenge of logistics®. These are known
as 7R of logistics.

The activities of logistics include purchasing, transport,
handling & portage, warehousing, inventory, packaging,
distribution & processing, information processing, etc.

Logistics workers should keep service, speed, space
saving, scale optimization, stock control, safety, and
sum cost minimum in mind which is called ‘7S to satisfy
customers.




Unit 1 Introduction to Logistics

Choose the best answer.

1. Logistics deals with -
A. material flow
B. information flow
C. goods flow
D. both material flow and information flow
2. Which is NOT included in logistics activities?
A. The process of packing.
B. Carrying goods from one place to another.
C. The process of storing goods.
D. Having as many customers as possible.
3. 7R of logistics includes all of the following EXCEPT ;
A. right place
B. right quantity
C. right customer
D. right cost

Section

Logistics & Supply Chain

5
Mana_qemeﬂ t Word Tips

When did you make a purchase at McDonald's for the last
time?

You may have not put much thought on where all of the
ingredients of your sandwich came from. Depending on the
restaurant’s location, McDonald's sources its ingredients from
both local and global suppliers®. For example, a Big Mac sold
in Saudi Arabia has meat from Brazil, cheese from Europe
and sesame seeds for its buns from Mexico. It sources these
ingredients from parts of the world where it finds the best value
in terms of” quality and cost.
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The challenge is to ensure that all restaurants
in the McDonald’s network have enough
ingredients to meet customers’ demands.

This is the challenge of Logistics & Supply
Chain Management.

There are key logistical activities which can
help to make the above flows easy. They are:
Customer Service
Demand Forecasting & Planning
Inventory Management
Communication Technology
Materials Handling
Order Processing
Purchasing
Transportation
Warehousing

Decide whether the following are T (True) or F (False).
g1 ) McDonald’s buys its ingredients from all over the world.

2250 ) Logistics people do have to consider the cost.

U ) To satisfy customers is the challenge for Logistics & Supply Chain
management.

4. ( ) In logistics, technology is used for better communication.

Sl ) Customer service is the most important in logistics.

B Speaking
Word Tips David is a freshman whose major is logistics. He

is eager to’ know more about logistics. Now he is
talking to Mr White, his teacher.

David:  Hi, Mr White. Does modern logistics mean
transportation and delivery?
Mr White:  It's not the whole story. It includes various
activities.




Unit 1 Introduction to Logistics .

David: Can you give me some examples?
Mr White: It includes purchasing, inventory, packaging ...
David: And transport, handling & portage, warehousing,
distribution & processing, information processing, etc.
Mr White: Now you've got it.
David: I see, Mr White. Thanks.

Complete the following dialogue and practice with your partner.
A: Hi, Mr White. Does modern logistics mean getting the right product to the

right place?
B: . It usually includes 7 rights.
A: ?
B: They are right product, right quantity, right time ...
A: And

B:
A: I see, Mr White. Thanks.

Writing
The following is a material for a logistics company. Read it first and
then complete the e-mail as a company introduction to the customer.

Wuhan Zhengda Logistics Co., Ltd.

Wuhan Zhengda Logistics Co., Ltd. is a large enterprise spectahzed
in® modern logistics in Wuhan and is a holding company of Wuhan Haitian
Group (Wuhan famous private-owned enterprise). The pbmpany was
established in 1997. It mainly engages in'® services such as tra’nsport
storage, handling & portage, distribution, packaging and mformatlon
processing of cargo, etc. f

Word Tips

- Co., Ltd = Company Limited HFRZA 7 private-owned FAAHAH
enterprise n. Ak establish v. B

holding company &/ &) storage n. fEfE

group n. M cargo n. Y % ’
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Complete the following e-mail"' with the information given above.

Word Tips

i
i
’%/ /

/
i

B Word Power

Fill in the blanks with proper words.

1. We select the best kind of tr ®® to send the goods.

2. The quantity of products in the warehouse are known as in

dis &p

and so on.

o e




Unit 1 Introduction to Logistics

Exercises

A. Add one letter to the front of each line of letters, so the words in
the 8 lines become 8 meaningful words. One example is given
below.

B. Complete the following table with the right information from
Section 1.

Logistics Activities
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C. Find meaningful terms by matching the words in Column A
with those in Column B and translate them into Chinese. One

example is given below.

A B

1. logistics company

2. supply chain\/_\ handling

3. customer system

4. communication processing
5. order management
6. materials technology
7. information service

8. holding processing

e

. logistics system YR AR5

1
2
3
4.
5.
6
7
8

Supplementary Vocabulary

e T e

L

R

" domestic logistics Py loglstlcs system i RGE \
global logistics 2:ER¥yifi logistics service #riiiik % ,fi/
green logistics ¥4k logistics information #iifE .
internal logistics ik PRI logistics cost #yifi i 7’7
international logistics [EFR¥ii out-sourcing n. Mk555Mi ""

~  international freight forwarding agent FEFRf¢Z8# | the third party logistics 45=J7¥ifi
just-in-time (JIT) logistics #ERHIH3 le
T ey ——
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B Notes

10.

T

logistics operations: B[l logistics activities, ¥t /AzN . TEHRXM. E%H. #EF. &
Hifbs. £, 8%, REBEMI. Ex. FRLEFHM.

be related to + n.: “5--FX" , #: Inventory is related to supply chain
management of logistics. EEfF SYIR BN FEEEEF X,

Getting the right product to the right place in the right quantity at the right time, in
the right condition, quality and at a right cost is ...: ESHBAEL ~REE S
MEEMEYHS, NESHERG. BENRENELSNHEAZGEER,
Rl Logistics’ 7R, IXEEAY 7R FEMRYIREIEE R 7 PN BEFR. R Ak right (15
m, 8EMN) . ‘

7S: XEBIEHR Logistics’ 7S, IRBITIRYARRGEIETINKINN 7 MEFR, E
A7 A BERNEMECERR S LA, FrIA 78 Romo

Supply Chain Management: #ty#EE, WREFRRBELIES, HTH~HR
BREXFERERA,, BEHSTHAVEEREINMEERERR DT E
(supply chain) o SHERES R AL IEIFHTIT. AR, HMBSEFHINERE
AN HEEE,

Depending on the restaurant’s location, McDonald’s sources its ingredients from
both local and global suppliers. IRIBRIEFTALMALE, FHFZFARM L MEIR
RNEINEE PSS Bl L S

in terms of: MA4EIE, BER “M--7TH (K% ) ” o #: He is the best person
for you to choose in terms of your logistics company. M{R{I1#H A B FHERE,
feREEEN AL,

be eager to: “B}E, i®E” . . He is eager to be a logistics worker. {82 5 A
—BYRAR :

. specialize in: FiFEHE, BER “TXH, #K” . #: Our company specializes in

modern logistics. FATA S T BT

engage in: v. F1EFHE, BERE “MFE, Si0---" o M: They engage in almost all
of the logistic activities. fATIMEJLFFH BRAER

Basic rules for writing e-mail (B8 FEB{FAIBAE%): To write an e-mail, the following
information should be included. The first part includes date (RF[&]), receiver (14N),
sender (&1 A) and subject (F). The second part is body text (IE3X). The third part
is closing G&#X). The complimentary closes (Z%18) are often used in a business letter
such as Sincerely yours, Yours sincerely, Yours truly, Yours faithfully, etc.




12. be of interest to: 4i&, MER “Xf---BXi” . HH to BME, EEEREE,
#M: Logistics is of interest to me. = Logistics is interesting to me. I X #057 B ¢l

13. look forward to: FEEE, BERE “BE” . Hi to BME, FERBFUEMNGE
#, &E. KEAME. $BIE. fM: We are all looking forward to our holiday.
BAEBIEE BRI, 1'm looking forward to cooperating with you. FEEE SR &

%o
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B Objectives

1. Improving Communication skills: making contact, handling complaints.
2. Learning language skills: introducing, saying good-bye, saying sorry; telephoning.
3. Responding to customers’ complaints: structure of a letter.

B Warm-up

Look at the pictures related to customer service and talk about how
important they are.

In business, people meet
each other usually in such
ways as shaking hands,
exchange cards, bowing, etc.

g

.



