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Go over the text and answer the following questions :

1. What were freight forwarders’ original duties?

2. In what way did the international trade and different modes of transport enlarge the range
of freight forwarders’ services?

3. What services does a freight forwarder provide on behalf of a consignor/exporter or a con-
signee/importer?

4. What does transshipment mean?
Text Range of Services

Originally, as the designers of international cargo transport, freight forwarders acted as com-
mission agents performing on behalf of importer/exporter routine tasks such as loading/unloading
of goods, storage of goods, arranging local transport, obtaining payment for his customers, etc.

However, the expansion of international trade and development of different modes of transport
over the years that followed enlarged the range of freight forwarders’ services. Today freight for-
warders play an important role in international trade and transport. They collect and deliver their
clients’ goods to and from countries all over the world. They are links between sellers and bl..lyers y
utilizing their expertise in various methods of transport to move cargo efficiently according to their
customers’ requirements. Responding to changing customer demands, many freight forwarders al-
so provide more value-added services such as warehousing, distribution and customs clearance.
In a word, the services have been changed from routine and basic tasks to a comprehensive pack-
age of services.

The following is a list of services that a freight forwarder performs on behalf of the consignor/
exporter and the consignee/importer.

1. On Behalf of the Consignor (Exporter)

(1) Choose the route, mode of transport and a suitable carrier.

(2) Book space with the selected carrier.

(3) Take delivery of the goods and issue relevant documents such as the Forwarders’ Certifi-
cate of Receipt (FCR), the Forwarders’ Certificate of Transport (FCT), etc.

(4) Study L/C (Letter of Credit) provisions and all government regulations applicable to
the shipment of goods in the country of export and import, and prepare all the necessary docu-
ments.

(5) Pack the goods in a proper way.

(6) Arrange warehousing, if necessary.

(7) Weigh and measure the goods.

(8) Remind the consignor of the need of cargo insurance.




(9) Transport the goods to the port, arrange the related documentation formalities for cus-
toms clearance and deliver the goods to the carrier.

(10) Attend to foreign exchange transactions, if any.

(11) Arrange for transshipment if necessary.

(12) Monitor the movement of the goods all the way to the consignee through contacts with
the carrier and the forwarder’s agent abroad.

(13) Note damages or losses, if any, to the goods.

(14) Assist the consignor in pursuing claims, if any, against the carrier for damages or loss
to the goods.

2. On Behalf of the Consignee  ( Importer)

(1) Monitor the movement of the cargo. -

(2) Receive and check all relevant documents concerning the movement of the goods.

(3) Take delivery of the goods from the carrier and, if necessary, pay the freight costs.

(4) Arrange customs clearance and pay duties, fees and other charges to the customs and
other public authorities.

(5) Arrange transit warehousing, if necessary.

(6) Deliver the cleared goods to the consignee.

(7) Assist the consignee in pursuing ciaims, if any,. against the carrier for damages or loss
to the goods.

(8) Assist the consignee in warehousing and distribution, under request.

cargo transport 415 Hi

freight n. %Y, &%, 7z
commission agent ZFERBEAN, HERHEA
agent n. s (ﬁ)

routine n. BUTAHE, WA, HEHF
routine task H #H5F

payment n. 3K, A

mode n. Ja, #z, FEX, B
deliver v. 4%, B, XfF

utilize v F|f

expertise n. skill in a particular field K
value-added services I{E IR 55

distribution n. 2, 4k, Bl




