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When guests arrive at your travel agency, you

should be able to introduce featured tour packages of
your agency to them, or recommend your excellent
packages according to their requirements, and some-
times even design some new packages for the guests
based on their specific requirements.

HEARBRITHE, REHEBNARITHA—LE
FHRRFLE, RRBEANHEREF - LERBRFE
5%, ANEERRETEANSRE KRR — LB,
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I Words )il %

P tour package 7% i3 4,

P discount package 3o £,
P budget package 2% 4,
P departure n. &

P transportation n. 3 if
»detail n. 2w

P contact v. Bk A

» brochure n. &4 5 #t

P arrange v. %3k

» plus prep. 7m Lk

prickshawn. AH %, %
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| Dialogue {H5tZ3ih

(In a Travel Agency £ # 474 F)

é A :DCIgrk AL B=Guest &A)

A Good morning. How may I help you, sir?

P! Se, REEAEMURH AT

#¢ Yes, I have visited your website and found that you have some very

interesting tour packages in Beijing. So I came here for more details.
AN MG BB BRI REZH B at ik e & i, Ar 3ok 2
BT fE— T BAEELR.

# OK, no problem. We have several ones here. Here is the brochure. And
this week we offer a discount tour package to the Badaling Great Wall, the
Palace Museum, the Summer Palace and the Temple of Heaven. You can
have a 30% discount.

B, BATX LA LR AT Ik £, X REAL T, XAR
ITHRATHEAEAT R AE /AU . WO BN i LI 24 Bl O B R
AL 4T 7 47

# Your discount package sounds interesting. Could you tell me more about it?
PRATIE ZR e B R LR T R AN, REULAS R —sung 7

# OK, this package is daily departure at US $ 50 per person for two days.
Transportation, dinners and hotels are all included. The price can be lower
if there are more persons.

G, XAREEERET LAt &, PR, A 50 I, H4E3E Al
BIE. WRAZHIENE S EMEH,

B¢ Well, it sounds good. But you know that my family and I have been to the
Badaling Great Wall already, but not other places in you package. So I
wonder whether you can remove Great Wall out of the package and add

some like Hutong tour, watching Beijing Opera and Chinese Kong Fu show

s -8
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etc.
W, INEXAE, AEERMBHNEACLELSNBBRKIRT, KIT1X
AR B AR T I A 255 o FRABMRAT AT AN AT LAFEHC S X 5 4R
BEHh AR, BI—LE AR . WA SRR REZ KM TE .
No problem, we can specially design a tour package for your family.
Would you mind telling how many people are going to be in this tour?
Belali®, FATAT LAt
BRI RABOT — K3
Lo AIUHFFERAZPLA
S IMX AR TG ?

Six in all.

Bk e AL

Well, we can arrange you

to visit the Beijing Rear

Lake area. There you can
visit the old Beijing Hutong by rickshaws. After that you can watch Beijing
Opera and Kong Fu show.

U, BATAT LI ZHES WG, TEAR BLARAT DAsRe A A ) e W At
WA, ZJE T AL HE B R RS R R

That’s good.

TR%F o

Also, as there are six persons, plus the change of the tour package, the
final price may be a little higher, roughly US $ 60 per person. We will soon
provide you details.

wBeh, MTRAG6 A, FnEERMBCE, XN RES®
—86 . KA 60 EIT, HERINSBBLEEHANEEL .

Thank you very much. I will go back and talk to my family, and then make

a final decision.

R . REE LMBHRAR R, RGBT HIRE.
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# My pleasure. You can contact us on 1234-5678 at office hours.
AES o AT LITE FPEAT [R]F] 1234-5678 BX R FRA] .

#= OK, bye-bye!
4r, AL

A Goodbye!
B,

[Sentences ZoUiLéfty

15 Welcome to our travel agency.
WK BIFATIRITHE o

2y I'd like to have more information about your tour package to the Great
Wall.
AR T A — T ORI 25 A0 e 0 Bt 2 ) BAAAB L

3 How many people will be in this tour?
A Z D NS X IKIRATYE?

4p We would like to visit some
places of real Beijing ordinary
life, could you recommend some
packages?
BRATEERER —SFHEELR
RAGH HTT, FRATAEHESRE — L8
LR 7

5,> If you choose this package we can offer you 30% discount.
IR AR PR AR, RATT ST LI,

64 What will this price include?
XA E A7
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79 A 30% discount is US $ 60 per person, and transportation, dinners and
hotels are all included.
FIEPr)a e N 60 36T, MG M ETE .

85 I would like to have Kong Fu show included in this package.
F I AH EAE X SRR B U LA R T 5 3R

9 This tour is daily departure.
XA HE R H M

105 Here is the brochure of these packages. You can learn more in it.
XX L B E AL T, BIJLERTEL SR

11 You can contact us on XxxX-xxxx at office hours.
T LAAE IR A BRI FT xxxx-xxxx H5IATEKR .

12y You can also book this tour on our website.

LAt AT AAE B4R 44 S X UOIRA T

| Dialogue in Action Hz)%:>]

A guest comes to your travel agency and asks the clerk whether there is a
tour package on Beijing folk customs. The clerk presents him several packages
and the guest chooses one, but he requires some changes in it. You are required
to perform these dialogues, one is a guest, and the other is a clerk. You can use
the key words below:

— B BNRBNEHFRATAEE R G AL RAGHEX R . TAEA R 1t
NARTILRE, REHNET A, EMARENRZh—L, TR — Xt
i, —REN, AARER . GRT U IR SCsE:

tour package Beijing folk custom Hutong Beijing Opera
teahouse traditional food acrobatic show  Kong Fu show
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(C=clerk G =guest)

LLE Y TR L et et

Words in Action FAIEZE

Please fill in the blanks for each word.

disc wn 3w t ahow e 4 ; ’
acro  tic E & de - wm B HE .
B wag per A recomm _ d#H e
br h redFT cont ciBEK

welc m kil .1 nge ZH

Please write out the correct words based on the sentences.

discount design : transportation  book agency

prefer recommend  tour ' brochure contact

4 Can you a tour package that can best present old Beijing to
me?

2. Are there any packages this week?
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This is daily departure.

Can you specially a package for my family?
This price includes , dinners and hotels.

You can us on 2345-6789 at any time.

If you would like to know more details, please refer to this

You can also this tour on our website.

EFPPPrYPEREYE ¥

Welcome to our travel

Culture Shock AEZE

We’d not to have the Ming Tombs in this package.

THIT

In the West, it is very common for people to take long holidays in order to

travel. Some people are even members of a travel club. As a member, they will

regularly receive travel information such as guidebooks and free maps, and

discount offers for flights, hotels, and
car rentals.

There are many places where you
can get information about an intended
destination. The most obvious place is
at a travel agency. However, the
Internet is changing this situation, and
many people now surf the Web to get
the information they are looking for.

Americans and Canadians travel a

lot, so the travel industry is a well-

oiled machine for attracting potential
tourists. You can get information from

brochures, newspapers, radio, TV,
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travel agencies, magazines, and the Internet. Some places have toll-free numbers

you can call.

EFTT, AMIFARABKEEHEREERPERNE, FEAREZLSM
THRWHEAER . ERESRER, ITEaEkE—EiREERN, Flin—&
IRIFIEE, RIE, A, REURISEERNITERS.

WATLUMRE 05 T2 A < B HiE R, HPRaESH BRIk
7T . AT, BRMEERBEEZX IR, HERSARLEMERIFMITE
BERIEE.

FEAFIEARNGH IR, FRIK D SR MIREF L B 5] T KR TR AR
Wk, AMITRTLAGEM MM T, REC. T #. Bl IRITH. 0. BERP%
RIERBUHRAE R . AR AR E R,



